
logistics textbooks
logistics textbooks play a crucial role in the academic and professional development of individuals
pursuing careers in the logistics and supply chain management field. These textbooks provide
foundational knowledge, advanced theoretical insights, and practical applications that are essential
for understanding the complexities of logistics systems. With the growing importance of efficient
supply chain operations in today’s global economy, the demand for comprehensive logistics
education is at an all-time high. This article will explore the key topics related to logistics textbooks,
including essential features to look for when selecting a textbook, popular logistics textbooks and
their contributions, the impact of digital resources on logistics education, and the future of logistics
textbooks in an ever-evolving landscape.
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Essential Features of Logistics Textbooks

Comprehensive Coverage of Topics

A quality logistics textbook should cover a wide range of topics relevant to the field. This includes
the fundamentals of logistics, supply chain management, transportation, warehousing, inventory
management, and distribution. Moreover, it should delve into the latest trends such as e-commerce
logistics, sustainability in supply chains, and the use of technology in logistics operations.
Comprehensive coverage ensures that students and professionals alike gain a holistic understanding
of the logistics landscape.

Clear and Engaging Writing Style

The writing style of a logistics textbook is crucial for effective learning. Textbooks that are well-
organized and written in a clear, engaging manner help facilitate understanding. Authors who
incorporate real-world examples, case studies, and visual aids such as charts and graphs enhance
the learning experience. A textbook that communicates concepts effectively can make complex



topics more accessible and enjoyable for readers.

Practical Applications and Case Studies

Practical applications and case studies are essential components of logistics textbooks. These
elements allow students to see how theoretical concepts are applied in real-world scenarios. Books
that include exercises, problem-solving sections, and discussion questions enable learners to
reinforce their understanding and apply their knowledge practically. This hands-on approach is vital
for preparing students for the challenges they will face in their careers.

Popular Logistics Textbooks

Logistics and Supply Chain Management by Martin
Christopher

One of the most recognized textbooks in the field is "Logistics and Supply Chain Management" by
Martin Christopher. This book provides a comprehensive overview of logistics and supply chain
management principles, emphasizing the importance of integrating logistics with overall business
strategy. Christopher's insights into supply chain resilience and the role of logistics in competitive
advantage make this textbook a staple in many logistics programs.

Introduction to Logistics Systems by Gianpaolo Ghiani

"Introduction to Logistics Systems" by Gianpaolo Ghiani, Gianluca Giannakis, and Tommaso R. D. M.
is another essential textbook. This book focuses on the quantitative aspects of logistics, providing
readers with essential tools and models for effective decision-making. It covers key topics such as
transportation modeling, inventory control, and network design, making it an invaluable resource for
students pursuing a career in logistics.

Supply Chain Management: Strategy, Planning, and Operation
by Sunil Chopra and Peter Meindl

"Supply Chain Management: Strategy, Planning, and Operation" by Sunil Chopra and Peter Meindl is
a comprehensive guide to understanding supply chain dynamics. This textbook emphasizes strategic
decision-making and offers various frameworks for analyzing supply chain performance. With its
blend of theory and practical application, it is a preferred choice for both students and professionals
seeking to deepen their knowledge of supply chain management.



The Role of Digital Resources in Logistics Education

Online Learning Platforms

With the advancement of technology, online learning platforms have become increasingly important
in logistics education. These platforms offer access to a wealth of resources, including e-books, video
lectures, and interactive simulations. Many logistics textbooks now come with accompanying online
resources that enhance the learning experience by providing additional materials and updated
content.

Digital Textbooks and Their Advantages

Digital logistics textbooks provide several advantages over traditional print versions. They are often
more affordable, easily accessible, and can be updated more frequently to reflect current trends and
practices in the logistics field. Digital textbooks also offer interactive features such as embedded
quizzes, hyperlinks to supplementary material, and tools for highlighting and taking notes, making
them a popular choice among modern learners.

The Future of Logistics Textbooks

Integration of Technology in Textbooks

The future of logistics textbooks is likely to see an increase in the integration of technology.
Augmented reality (AR) and virtual reality (VR) may be used to create immersive learning
experiences that allow students to visualize logistics operations in real-time. This technological
advancement can enhance understanding and retention of complex concepts, making logistics
education more engaging and effective.

Focus on Sustainability and Ethical Practices

As the logistics industry increasingly prioritizes sustainability, future textbooks will likely reflect this
shift. New editions may incorporate chapters on sustainable practices, ethical sourcing, and the
impact of logistics on the environment. Addressing these topics will be essential for preparing future
logistics professionals to meet the challenges of a rapidly changing industry that values corporate
responsibility and sustainability.



Conclusion

Logistics textbooks serve as vital resources for students and professionals aiming to deepen their
understanding of logistics and supply chain management. By providing comprehensive coverage,
practical applications, and engaging content, these textbooks lay the foundation for successful
careers in the field. As technology evolves and the logistics landscape changes, the need for updated
and innovative educational resources will continue to grow. Embracing these changes will ensure
that logistics education remains relevant and impactful, paving the way for future leaders in the
industry.

Q: What are the best logistics textbooks for beginners?
A: For beginners, "Logistics and Supply Chain Management" by Martin Christopher and
"Introduction to Logistics Systems" by Gianpaolo Ghiani are excellent choices. They provide
foundational knowledge and cover essential topics clearly and comprehensively.

Q: How do logistics textbooks differ from supply chain
management textbooks?
A: Logistics textbooks focus specifically on the transportation and storage of goods, while supply
chain management textbooks encompass a broader view that includes sourcing, production, and
distribution processes. Both are essential for understanding the entire supply chain but serve
different educational purposes.

Q: Are digital logistics textbooks as effective as print ones?
A: Yes, digital logistics textbooks can be just as effective as print versions. They often include
interactive features, easy access to updates, and additional resources that enhance the learning
experience, making them a popular choice among students today.

Q: What topics should I expect to find in a logistics textbook?
A: A logistics textbook typically covers a range of topics, including transportation management,
inventory control, warehousing, supply chain strategy, and the impact of technology on logistics
operations.

Q: Can case studies in logistics textbooks help with real-world
applications?
A: Yes, case studies in logistics textbooks provide valuable insights into real-world applications of
theoretical concepts. They help students understand how logistics strategies are implemented in
practice and the challenges faced by professionals in the field.



Q: How important is the writing style of a logistics textbook?
A: The writing style of a logistics textbook is crucial for effective learning. A clear, engaging writing
style helps students grasp complex topics more easily and enhances their overall learning
experience.

Q: Will logistics textbooks address sustainability in supply
chains?
A: Many modern logistics textbooks are beginning to address sustainability and ethical practices in
supply chains. As these topics become increasingly important in the industry, future editions are
likely to incorporate them more prominently.

Q: What should I look for when choosing a logistics textbook
for my studies?
A: When choosing a logistics textbook, consider factors such as comprehensive topic coverage, clear
writing style, inclusion of practical applications and case studies, and the availability of digital
resources that can enhance your learning experience.

Q: Are there textbooks that focus specifically on technology in
logistics?
A: Yes, there are textbooks that focus specifically on technology in logistics. These books explore
topics such as automation, data analytics, and the use of software in logistics management, making
them valuable for understanding the role of technology in modern logistics operations.

Q: How often should logistics textbooks be updated?
A: Logistics textbooks should be updated regularly to reflect the latest trends, technologies, and best
practices in the industry. Given the rapid changes in logistics and supply chain management, annual
or biennial updates are often necessary to maintain relevance.
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Klumpp, Alberto Regattieri, Sunderesh Heragu, 2018-08-29 This book provides an overview of
important trends and developments in logistics and supply chain research, making them available to
practitioners, while also serving as a point of reference for academicians. Operations and logistics
are cornerstones of modern supply chains that in turn are essential for global business and
economics. The composition, character and importance of supply chains and networks are rapidly
changing, due to technological innovations such as Information and Communication Technologies,
Sensors and Robotics, Internet of Things, and Additive Manufacturing, to name a few (often referred
to as Industry 4.0). Societal developments such as environmental consciousness, urbanization or the
optimal use of scarce resources are also impacting how supply chain networks are configured and
operated. As a result, future supply chains will not just be assessed in terms of cost-effectiveness
and speed, but also the need to satisfy agility, resilience and sustainability requirements. To face
these challenges, an understanding of the basic as well as more advanced concepts and recent
innovations is essential in building competitive and sustainable supply chains and, as part of that,
logistics and operations. These span multiple disciplines and geographies, making them
interdisciplinary and international. Therefore, this book contains contributions and views from a
variety of experts from multiple countries, and combines management, engineering as well as basic
information technology and social concepts. In particular, it aims to: provide a comprehensive guide
for all relevant and major logistics, operations, and supply chain management topics in teaching and
business practice address three levels of expertise, i.e., concepts and principles at a basic
(undergraduate, BS) level, more advanced topics at a graduate level (MS), and finally recent
(state-of-the-art) developments at a research level. In particular the latter serve to present a window
on current and future (potential) logistics innovations in the different thematic fields for both
researchers and top business practitioners integrate a textbook approach with matching case
studies for effective teaching and learning discuss multiple international perspectives in order to
represent adequately the true global nature of operations, logistics and supply chains.
  logistics textbooks: Textbook of Logistics and Supply Chain Management D K Agrawal,
2003-02 This book, designed for the MBA courses in India, discusses the concept, tools and
techniques of Logistics and Supply Chain Management which help students understand how good
logistics and supply chain management helps a firm to sustain competitive advant
  logistics textbooks: Logistics Management: Principles, Strategies, Technologies, Terms,
and Q&A Chetan Singh, Logistics is a critical aspect of modern business, and its effective
management is essential for companies to remain competitive in today's global marketplace.
Logistics Management: Principles, Strategies, Technologies, Terms, and Q&A is a logistics
guidebook that explores the various functions of logistics management, including transportation,
distribution, inventory management, warehousing, supply chain management, logistics questions,
answers, terms, and performance measurement. This logistics management books provides readers
with a detailed understanding of the key principles and strategies of logistics management, and how
they can be applied to enhance the operational efficiency of their organizations. It covers the latest
trends and technologies in logistics, including the use of automation, artificial intelligence, and
blockchain, and explains how these innovations can be leveraged to improve logistics performance
and sustainability. The logistics books also provide insights into the various types of logistics
outsourcing and the factors that organizations should consider when outsourcing their logistics
operations. It also explores the importance of logistics sustainability and provides strategies for
improving the environmental and social impacts of logistics. With case studies and examples from
real-world logistics operations, terms, and interview Q&A this logistics management book provides
readers with practical insights and recommendations for enhancing their logistics operations. It is a
valuable resource for students, academics, and professionals in logistics management, as well as for
anyone interested in understanding the key principles and strategies of logistics management.
  logistics textbooks: Logistics and Supply Chain Management Martin Christopher, 2016-03-23
The full text downloaded to your computer With eBooks you can: search for key concepts, words and
phrases make highlights and notes as you study share your notes with friends eBooks are



downloaded to your computer and accessible either offline through the Bookshelf (available as a free
download), available online and also via the iPad and Android apps. Upon purchase, you will receive
via email the code and instructions on how to access this product. Time limit The eBooks products
do not have an expiry date. You will continue to access your digital ebook products whilst you have
your Bookshelf installed. Effective development and management of supply chain networks helps
businesses cut costs and enhance customer value. This updated 5th edition is a clear guide to all the
key topics in an integrated approach to supply chains. As well as new and updated examples and
case studies, there are two new chapters: Routes to Market: Many companies now have to manage
multiple distribution channels - this chapter covers strategic issues on how companies “go to
market” along with the cost implications of using alternative channels. Service Logistics: As
companies begin to sell performance rather than physical product, this chapter explores the
implications for logistics management as the need to provide higher levels of service and customer
support becomes ever more critical.
  logistics textbooks: Logistics and Supply Chain Management Martin Christopher, 2022-11-28
Supply chains and the logistics activities that drive them are critical to business success. Logistics
and Supply Chain Management has the most up-to-date practical tools to manage the people and
processes that allow businesses to gain and maintain competitive advantage through their supply
chains. You’ll discover how effective development and management of supply chain networks will
help businesses cut costs and enhance customer value.
  logistics textbooks: Global Logistics Donald Waters, Stephen Rinsler, 2014-09-03 The field of
logistics continues to develop at a remarkable pace. Until recently, logistics was barely considered in
long-term plans, but its strategic role is now recognised and lies at the heart of long-term plans in
almost every business. Reasons for this change include: communications and information technology
offer new opportunities; world trade grows; competition forces operations to adopt new practices
and become evermore efficient; and the concern for the environment increases. Add to this the
increased emphasis on consumer satisfaction, flexible operations and time compression, and it's
clear that getting logistics right is important. This 7th edition of Global Logistics, edited by Stephen
Rinsler and Donald Waters, has been thoroughly revised and updated to reflect the latest trends,
best practices, and cutting-edge thinking on global logistics. It provides guidance on important
topics, including agile supply chains, IT, sustainability and performance management, collaboration,
outsourcing and humanitarian logistics. This edition of Global Logistics provides new chapters on
supply chain trends and strategies, fulfilling customer needs, and supply chain vulnerability. There
are also dedicated new chapters on China and Central and Eastern Europe to assess developments
across the globe. This edition serves as a forum for acknowledged sector specialists to discuss key
logistics issues and share their authoritative views. The new edition introduces new contributors,
including leading thinkers from international universities and businesses. Global Logistics is an
invaluable source of guidance and practical advice for students, managers and practitioners, who
will find it an essential text that also includes online resources. Online resources available include a
student manual with key learning outcomes for each chapter.
  logistics textbooks: Logistics and Supply Chain Management Martin Christopher,
2016-02-10 The full text downloaded to your computer With eBooks you can: search for key
concepts, words and phrases make highlights and notes as you study share your notes with friends
eBooks are downloaded to your computer and accessible either offline through the Bookshelf
(available as a free download), available online and also via the iPad and Android apps. Upon
purchase, you'll gain instant access to this eBook. Time limit The eBooks products do not have an
expiry date. You will continue to access your digital ebook products whilst you have your Bookshelf
installed. Effective development and management of supply chain networks helps businesses cut
costs and enhance customer value. This updated 5th edition is a clear guide to all the key topics in
an integrated approach to supply chains. As well as new and updated examples and case studies,
there are two new chapters: Routes to Market: Many companies now have to manage multiple
distribution channels - this chapter covers strategic issues on how companies “go to market” along



with the cost implications of using alternative channels. Service Logistics: As companies begin to sell
performance rather than physical product, this chapter explores the implications for logistics
management as the need to provide higher levels of service and customer support becomes ever
more critical.
  logistics textbooks: Logistics Management S. K. Nandi, S. L. Ganapathi, 2015 Logistics
Management is a comprehensive textbook designed to meet the requirements of postgraduate
management students specializing in Operations or International Business. Written in a
student-friendly style, it describes the theory extensively and provides numerous figures and exhibits
showcasing managerial aspects of Logistics Management. The book is divided into 4 parts. Part I,
Introduction to Logistics and Integration, introduces the basic concepts of Logistics, its relevance
and relation with supply chain management in both, national and international scenarios. Part II,
Logistics Delivery and Fulfilment, covers unitization, palletization and containerization along with
various forms of transport including surface, marine, and air. This section also deals with material
handling and role of ports in facilitating international logistics. Following this, Part III, Logistics
Documentation and Processes, includes chapters on role of customs in regulating international
trade, insurance and processes of documentation related to domestic and international trade. The
concluding section, Part IV, Logistics Strategy and SCM, provides discussions on system planning,
warehousing, inventory management and technology in logistics. With the inclusion of real life case
studies in Indian context and written in a simple manner, this book will be useful for students and
young professionals.
  logistics textbooks: Global Logistics Management Bahar Y. Kara, Ihsan Sabuncuoglu, Bopaya
Bidanda, 2014-12-10 Global Logistics Management focuses on the evolution of logistics in the last
two decades, and highlights recent developments from a worldwide perspective. The book details a
wide range of application-oriented studies, from metropolitan bus routing problems to relief
logistics, and introduces the state of the art on some classical applications. The
  logistics textbooks: Global Logistics and Distribution Planning C. Donald J. Waters, 2003
Effective logistics and distribution is essential to the long-term success of a company and is an area
of constant innovation. Taking an international perspective, this book outlines the current situation
and provides useful ideas and practical information on trends. This edition has been updated to
cover: the strategic development of logistics and the supply chains; the design and implementation
of logistics strategies; the continuing integration of the supply chain; the developments in
e-commerce; the effects of lean and agile operations; measuring and improving performance;
environmental issues; and international views on logistics.
  logistics textbooks: Supply Chain Management C. John Langley, Robert A. Novack, John J.
Coyle, Brian Gibson, 2020-02-05 Using a reader-friendly style and straightforward, interesting
approach, SUPPLY CHAIN MANAGEMENT: A LOGISTICS PERSPECTIVE, 11E blends logistics
theory with practical applications. The latest content highlights emerging issues, technology
developments, and global changes in the constantly evolving field of supply chain management
today. This digital edition examines today's real companies and how public and private organizations
are responding to the continual pressure to modernize and transform their supply chains. Updated
features and short cases offer hands-on managerial experience as you examine the key decisions and
circumstances that supply chain managers face daily. New profiles introduce each chapter with real
organizations, people, or events that emphasize the relevance of what you are learning.
Technology-focused features and global content examine key areas where change is occurring and
provide a meaningful perspective on how today's changes impact current and future supply chains.
  logistics textbooks: A Practical Guide to Logistics Jerry Rudd, 2019-07-03 Few people come
into logistics management with knowledge and experience of all aspects of the profession. Some may
have worked their way up from driving a vehicle but know little of warehouses, others may find
themselves taking responsibility for logistics as part of a wider remit such as operations. A Practical
Guide to Logistics aims to equip them with the necessary knowledge to move on to the next stage,
with simple non-technical explanations of the options available, and impartial advice on how to



choose the right option for their business. It is also an excellent primer for students studying
logistics for the first time, on BSc or MSc courses, as well as practitioners on professional training
courses. A Practical Guide to Logistics is a straightforward guide taking readers through all aspects
of this fascinating industry, covering packaging, transportation, warehousing and exporting and
importing of goods. There is a real need for this basic knowledge, both for practitioners starting out
in the industry or more experienced practitioners who may have gaps in their knowledge. The book
examines each aspect of logistics in turn and the text is supported by numerous illustrations.
  logistics textbooks: Introduction to Logistics Systems Planning and Control Gianpaolo Ghiani,
Gilbert Laporte, Roberto Musmanno, 2004-03-05 Logistic systems constitute one of the cornerstones
in the design and control of production systems and the modelling of supply chains. They are key to
a number of industries, and courses teaching logistics systems planning and control are becoming
more widespread. Introduction to Logistics Systems Planning and Control is the first book to present
the quantitative methods necessary for logistics systems management at a level suitable for students
of engineering, computer science and management science. It features introductory material on
business logistics and covers sales forecasting, inventory management, warehouse design and
management, and transport planning and control. Presents a balanced treatment of quantitative
methods for logistics systems planning, organization and control. Each topic is illustrated with real
examples. Features a number of case studies that show how the methods can be applied to complex
logistics problems. Each chapter features an annotated bibliography of key references. Assumes only
a basic knowledge of operations researc h. Supported by a Website featuring exercises and teaching
material. Introduction to Logistics Systems Planning and Control provides an accessible
self-contained introduction to the subject for researchers, practitioners, and students of logistics and
supply chain management, in both academia and industry. The book has been developed from
courses taught to engineering, computer science and management science undergraduate and
graduate students.
  logistics textbooks: Global Logistics Management Craig Voortman, 2004 An understanding
of logistics is of primary importance in the modern business world and this text allows students and
businesspeople alike to become comfortable with the fundamentals of this discipline. In its
explanation of logistics—the process of moving a commodity or service from customer order to
consumption—this guide provides insight into every step of the process, from order processing and
purchasing to packaging and warehousing. Tips are included for integrated logistics, customer
service, materials flow, and strategic logistics plans.
  logistics textbooks: International Logistics Management Robert Chira, 2016-07-25 The
logistics developed by multinational companies consist of many mechanisms and processes.
Understanding how they workas well as how different frameworks can result in an efficient system
of logistics managementis no easy task. Robert Chira, a faculty member at Dimitrie Cantemir
University in Bucharest, Romania, explains how logistics work in this textbook geared for students
and businesspeople. Taking a step-by-step approach, he introduces readers to logistics, explains the
importance of logistics in a business environment, and delves into integrated logistics. He also
explores how globalization is affecting logistics management, how logistics can provide companies
with a competitive advantage, how to implement the latest competitive strategies offered by
financial institutions, and why customer service must be a key part of any strategy. Moreover, he
provides examples of how companies in Romania have leveraged logistics management in different
sectors to achieve lasting success. Unlike other textbooks on logistics, this one goes beyond theory
to provide ways to improve logistics in order to accomplish performance objectives. Build a business
built to last, and outperform competitors with the lessons in International Logistics Management.
  logistics textbooks: Supply Chain Management Bruce Robinson, 2017-06-29 This book
discusses the fundamentals as well as modern approaches of supply chain management. Planning
and managing the flow of goods and services is known as supply chain management. This text is an
invaluable source of information as it provides its readers topics relating to the different operations
and logistics related to the subject area. It strives to compile a wide range of aspects of this field;



especially the different fields which form a part of supply chain management like industrial
engineering, systems engineering and operations management, etc. For someone with an interest
and eye for detail, this book covers the most significant topics in the field of the subject area. It is an
essential guide for researchers, students and professionals engaged in the field of supply chain
management across all level.
  logistics textbooks: Introduction to Logistics Systems Management Gianpaolo Ghiani, Gilbert
Laporte, Roberto Musmanno, 2013-02-06 Introduction to Logistics Systems Management is the fully
revised and enhanced version of the 2004 prize-winning textbook Introduction to Logistics Systems
Planning and Control, used in universities around the world. This textbook offers an introduction to
the methodological aspects of logistics systems management and is based on the rich experience of
the authors in teaching, research and industrial consulting. This new edition puts more emphasis on
the organizational context in which logistics systems operate and also covers several new models
and techniques that have been developed over the past decade. Each topic is illustrated by a
numerical example so that the reader can check his or her understanding of each concept before
moving on to the next one. At the end of each chapter, case studies taken from the scientific
literature are presented to illustrate the use of quantitative methods for solving complex logistics
decision problems. An exhaustive set of exercises is also featured at the end of each chapter. The
book targets an academic as well as a practitioner audience, and is appropriate for advanced
undergraduate and graduate courses in logistics and supply chain management, and should also
serve as a methodological reference for practitioners in consulting as well as in industry.
  logistics textbooks: Comprehensive Logistics Timm Gudehus, Herbert Kotzab, 2010-06-09
Modern logistics comprises operative logistics, analytical logistics and management of performance
networks. Central task of operative logistics is the efficient supply of required goods at the right
place in the right order at the right time. Tasks of analytical logistics are to design optimal supply
networks and logistic systems, to develop strategies for planning, scheduling and operation and to
organize efficient order and performance processes. Logistic management has to plan, implement
and operate performance networks and to schedule the orders, resources and inventories. This
reference-book offers a unique survey of modern logistics. It contains methods, rules and tools for
the solution of a broad variety of problems. The algorithms and formulas can be used for the
computer-based planning of logistic systems and for the dynamic scheduling of orders and resources
in supply networks. The analytically derived rules and strategies enable considerable improvements
of performance, quality and costs. Their practical application is demonstrated by several examples
from industry, trade and logistic service providers. An extensive index makes the book a dictionary
of modern logistics. The book is written for managers, planners and consultants, for economists and
engineers, for theorists and practitioners, for scientists, students and others who are interested in
logistics and performance networks.
  logistics textbooks: The Handbook of Logistics and Distribution Management Alan
Rushton, Phil Croucher, Peter Baker, 2014-01-03 The Handbook of Logistics and Distribution
Management provides an introduction to fundamental elements of modern logistics and distribution.
It explores all stages of the supply chain from raw materials through to the final distribution of the
finished product. This handbook covers vital areas, including: concepts of logistics and distribution;
planning for logistics; procurement and inventory decisions; warehousing and storage; freight
transport; and operational management. The 5th edition of The Handbook of Logistics and
Distribution Management has been radically updated to reflect the latest advances in logistics and
covers new topics studied on academic and professional courses. There are brand new chapters on
humanitarian logistics, multichannel fulfilment and reverse logistics, as well as detailed discussion
of the latest trends and issues that confront logistics. The Handbook of Logistics and Distribution
Management is a practical handbook and an essential reference for logistics and supply chain
practitioners as well as students undertaking professional examinations and degrees in the field of
logistics and supply chain.
  logistics textbooks: Logistics Management David B. Grant, 2012 This new book, Logistics



Management, blends traditional logistics activities with the current developments in business that
have made logistics a critical element for business success. It adopts a customer or marketing focus
to the subject of logistics, and the wider concept of supply chain management, by recognizing that
customer satisfaction is the primary output of logistics activities. The theme of global logistics
integrated throughout the current edition will also continue and will be enhanced by discussion of
the dichotomy that the European market represents both a common and global
environment.--Publisher's description.
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