
urgent care telephone triage
urgent care telephone triage plays a critical role in modern healthcare by providing immediate
assessment and guidance to patients seeking urgent medical attention. This service helps prioritize
cases, determine the severity of symptoms, and direct patients to the appropriate level of care,
whether that be self-care at home, an urgent care center visit, or emergency services. By utilizing
evidence-based protocols and trained healthcare professionals, urgent care telephone triage
enhances patient safety, reduces unnecessary emergency department visits, and improves overall
healthcare efficiency. This article explores the fundamentals of urgent care telephone triage, its
operational protocols, the benefits it offers, challenges faced in implementation, and best practices
for healthcare providers. Understanding the nuances of this vital service is essential for healthcare
administrators, clinicians, and patients alike. The following sections provide an in-depth examination
of urgent care telephone triage and its impact on urgent healthcare delivery.

Understanding Urgent Care Telephone Triage

Protocols and Procedures in Telephone Triage

Benefits of Urgent Care Telephone Triage

Challenges and Limitations

Best Practices for Effective Telephone Triage

Understanding Urgent Care Telephone Triage
Urgent care telephone triage is a healthcare service that involves assessing a patient’s symptoms
over the phone to determine the urgency and appropriate next steps. This process is typically
conducted by trained nurses or healthcare professionals who use clinical guidelines and decision-
support tools to evaluate the patient’s condition. Telephone triage serves as a first point of contact for
patients experiencing non-life-threatening health issues that require timely attention. The primary
goal is to provide accurate, efficient, and safe guidance to ensure patients receive the right care at
the right time.

Definition and Scope
The scope of urgent care telephone triage encompasses initial patient evaluation, symptom
assessment, risk stratification, and referral to appropriate care settings. It covers a broad range of
clinical scenarios, including minor injuries, acute illnesses, medication questions, and chronic
condition exacerbations. Telephone triage is designed to handle urgent but not emergent cases,
effectively bridging the gap between primary care and emergency services.



Role of Healthcare Professionals
Registered nurses (RNs) and other qualified healthcare providers conduct telephone triage using
specialized training in clinical assessment and communication skills. They utilize standardized
algorithms and protocols to ask targeted questions, interpret responses, and make clinical decisions.
The role of these professionals is pivotal in ensuring accurate assessment and patient safety, as well
as providing reassurance and self-care instructions when appropriate.

Protocols and Procedures in Telephone Triage
Effective urgent care telephone triage relies on structured protocols and evidence-based procedures
to standardize the assessment process. These protocols help reduce variability in clinical decision-
making and support safe, timely, and appropriate patient management. The use of decision trees,
symptom checklists, and risk stratification tools is common in telephone triage environments.

Standardized Assessment Tools
Assessment tools used in telephone triage include symptom-specific algorithms and clinical guidelines
developed by professional organizations. These tools guide triage nurses through a systematic
evaluation of patient symptoms, duration, severity, and associated risk factors. Examples include
protocols for respiratory symptoms, abdominal pain, fever, and injury assessment, ensuring
consistent and comprehensive evaluations.

Risk Stratification and Prioritization
Telephone triage systems categorize patients based on urgency and risk, ranging from immediate
emergency referral to self-care advice. This prioritization process ensures that patients with
potentially life-threatening conditions receive expedited care while others are safely managed with
less intensive interventions. Risk stratification is essential in optimizing healthcare resource allocation
and reducing unnecessary emergency department utilization.

Documentation and Follow-up
Accurate documentation of triage encounters is critical for continuity of care and legal compliance.
Telephone triage systems typically include electronic health record (EHR) integration for recording
patient information, assessment findings, advice given, and referrals made. Follow-up procedures
may be recommended for patients when symptoms evolve or do not improve, further enhancing
patient safety and satisfaction.

Benefits of Urgent Care Telephone Triage
Implementing urgent care telephone triage offers numerous advantages to healthcare systems,
providers, and patients. It enhances access to care, improves clinical outcomes, and supports efficient
use of healthcare resources. The benefits extend beyond convenience, contributing to overall



healthcare quality and patient safety.

Improved Access and Convenience
Telephone triage enables patients to receive medical advice promptly without the need to travel or
wait for an in-person appointment. This accessibility is especially valuable for individuals with mobility
issues, those living in rural areas, or during off-hours when clinics may be closed. The convenience of
telephone access encourages timely healthcare engagement, potentially preventing symptom
progression.

Reduction in Emergency Department Overuse
By accurately assessing patient needs and directing non-emergent cases to appropriate care settings,
telephone triage helps reduce unnecessary emergency department visits. This alleviates
overcrowding in emergency rooms and allows emergency resources to focus on critical cases.
Consequently, healthcare costs are reduced, and patient flow is optimized.

Enhanced Patient Safety and Satisfaction
Telephone triage provides patients with immediate professional assessment and reassurance,
reducing anxiety and uncertainty. Timely advice and clear instructions contribute to safer self-care
practices and better adherence to treatment plans. Patient satisfaction increases when care is
accessible, responsive, and personalized.

Support for Healthcare Providers
Telephone triage systems assist clinicians by filtering patient calls, prioritizing cases, and providing
documented clinical assessments. This support allows in-person providers to focus on patients
requiring direct intervention, improving overall clinical efficiency and reducing burnout among
healthcare staff.

Challenges and Limitations
Despite its many benefits, urgent care telephone triage faces several challenges and limitations that
must be addressed to ensure effectiveness and safety. Understanding these obstacles is critical for
healthcare organizations seeking to implement or optimize triage services.

Limitations of Remote Assessment
Telephone triage relies heavily on patient-reported symptoms and descriptions, which can be
subjective and incomplete. The absence of physical examination and vital sign measurement limits
the ability to detect subtle clinical signs. Misinterpretation or underreporting of symptoms can lead to
inaccurate assessments and inappropriate advice.



Communication Barriers
Effective telephone triage requires clear communication between the healthcare provider and the
patient. Language differences, hearing impairments, cognitive issues, or emotional distress may
hinder accurate information exchange. These barriers can compromise assessment accuracy and
patient safety.

Legal and Liability Concerns
Telephone triage involves clinical decision-making without direct patient examination, raising
potential medico-legal risks. Providers must adhere strictly to established protocols and document all
interactions thoroughly to mitigate liability. Regulatory compliance and professional licensure
requirements also influence triage operations.

Resource and Training Requirements
Successful telephone triage demands investment in technology, staffing, and ongoing training.
Ensuring that triage nurses are competent, protocols are up-to-date, and systems are integrated with
broader healthcare infrastructure requires continuous effort and financial resources.

Best Practices for Effective Telephone Triage
To maximize the benefits and minimize risks, healthcare organizations should adopt best practices
when implementing urgent care telephone triage services. These practices focus on quality
assurance, staff competency, patient communication, and system integration.

Comprehensive Training and Certification
Triage personnel should receive specialized training in telephone assessment techniques, clinical
protocols, communication skills, and legal aspects. Certification programs and continuing education
ensure that staff remain proficient and current with evolving standards of care.

Use of Evidence-Based Protocols
Adopting validated, evidence-based triage protocols improves consistency and safety in clinical
decision-making. Protocols should be regularly reviewed and updated to reflect current medical
knowledge and regulatory guidelines.

Effective Communication Strategies
Clear, empathetic communication is essential for accurate symptom elicitation and patient
reassurance. Providers should employ active listening, ask open-ended questions, clarify patient
responses, and confirm understanding to overcome communication barriers.



Integration with Healthcare Systems
Telephone triage should be seamlessly integrated with electronic health records and care
coordination systems to facilitate documentation, follow-up, and referrals. Coordination with urgent
care centers, primary care providers, and emergency departments enhances continuity of care.

Quality Monitoring and Feedback
Regular auditing of triage encounters, patient outcomes, and satisfaction surveys support continuous
quality improvement. Feedback mechanisms enable identification of gaps, training needs, and
protocol adjustments to enhance service delivery.

Patient Education and Self-Care Support
Providing patients with clear instructions, educational materials, and resources for symptom
management empowers them to participate actively in their care. Encouraging appropriate self-care
reduces unnecessary healthcare utilization and promotes better health outcomes.

Comprehensive training for triage staff

Implementation of standardized, evidence-based protocols

Clear and empathetic patient communication

Integration with healthcare information systems

Continuous quality monitoring and improvement

Patient education and empowerment initiatives

Frequently Asked Questions

What is urgent care telephone triage?
Urgent care telephone triage is a process where trained healthcare professionals assess a patient's
symptoms over the phone to determine the urgency of their condition and provide appropriate
medical advice or direct them to the right level of care.

How does urgent care telephone triage improve patient
outcomes?
Telephone triage helps prioritize patients based on the severity of their symptoms, ensures timely
care, reduces unnecessary emergency room visits, and provides immediate guidance, which can lead



to improved patient outcomes.

Who typically performs urgent care telephone triage?
Urgent care telephone triage is usually performed by registered nurses or trained healthcare
professionals who follow standardized protocols to assess symptoms and provide recommendations.

What are the common protocols used in urgent care
telephone triage?
Common protocols include symptom-based algorithms such as the Schmitt-Thompson protocols, NHS
111 guidelines, and other evidence-based decision trees designed to assess urgency and recommend
care pathways.

Can urgent care telephone triage handle emergencies
effectively?
Yes, telephone triage is designed to quickly identify emergency symptoms and advise patients to
seek immediate emergency care or call emergency services if necessary.

What are the benefits of using urgent care telephone triage
services?
Benefits include reducing wait times, providing quick medical advice, decreasing unnecessary
emergency room visits, improving resource allocation, and enhancing patient satisfaction through
accessible care guidance.

Is urgent care telephone triage available 24/7?
Many urgent care telephone triage services operate 24/7 to provide round-the-clock access to medical
advice and guidance, though availability can vary by provider and region.

How has technology impacted urgent care telephone triage?
Technology has improved urgent care telephone triage through the use of electronic health records,
AI-driven symptom checkers, telemedicine integration, and enhanced communication tools, making
triage more efficient and accurate.

Additional Resources
1. Telephone Triage Protocols for Urgent Care
This book offers comprehensive protocols designed specifically for telephone triage in urgent care
settings. It covers various symptoms and scenarios, guiding healthcare professionals on assessing
patient urgency over the phone. The protocols help in making quick, accurate decisions to improve
patient safety and care efficiency. Additionally, it includes flowcharts and decision trees to streamline
the triage process.



2. Effective Communication in Urgent Care Telephone Triage
Focusing on communication skills, this book emphasizes the importance of clear, empathetic, and
effective dialogue during telephone triage. It provides practical techniques for obtaining accurate
patient information and managing distressed callers. The guide also explores cultural competence
and language barriers, essential for delivering quality telephone triage services in diverse
communities.

3. Clinical Decision Making in Telephone Triage for Urgent Care
This resource delves into the clinical reasoning required for telephone triage nurses and providers. It
presents case studies and evidence-based approaches to differentiate between non-urgent and
emergent cases remotely. Readers will learn how to balance safety and resource utilization while
maintaining high standards of patient care.

4. Urgent Care Telephone Triage: A Practical Guide
Designed as a hands-on manual, this book covers the fundamental principles and daily practices of
telephone triage in urgent care centers. It includes step-by-step instructions, sample scripts, and
checklists to assist triage staff. The book also discusses legal considerations and documentation best
practices.

5. Telephone Triage and Advice: Managing Urgent Care Calls
This text addresses the challenges of managing urgent care calls, offering strategies to provide
appropriate advice and referrals. It highlights common pitfalls and how to avoid them, ensuring
patient safety and satisfaction. The book also integrates technology tools that support telephone
triage services.

6. Patient Assessment and Risk Stratification in Telephone Triage
Focusing on assessment techniques, this book teaches how to evaluate symptoms and risk factors
effectively over the phone. It includes guidelines for recognizing red flags and prioritizing care. The
content is supported by research findings and practical examples tailored for urgent care
environments.

7. Telephone Triage Nurse Handbook for Urgent Care
This handbook is a valuable resource for nurses involved in telephone triage, providing detailed
protocols and expert advice. It covers a wide range of conditions commonly encountered in urgent
care calls. The book also emphasizes continuing education and skills development for telephone
triage nurses.

8. Legal and Ethical Issues in Urgent Care Telephone Triage
Exploring the legal and ethical dimensions, this book guides professionals on liability, consent, and
confidentiality concerns specific to telephone triage. It discusses how to document calls properly and
manage challenging situations within the urgent care context. The book is essential for risk
management and compliance.

9. Technology and Innovation in Urgent Care Telephone Triage
This forward-looking book examines the role of telehealth technologies and artificial intelligence in
enhancing telephone triage services. It discusses trends, benefits, and challenges of integrating new
tools into urgent care workflows. The book also offers insights into future developments that may
transform telephone triage practices.
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  urgent care telephone triage: Telephone Triage Protocols for Nurses Julie K. Briggs,
2020-05-06 Performing triage requires the ability to make quick, evidence-based decisions based on
limited information. Nurses are often required to preform triage either over the phone, in urgent
care settings, in the emergency department, and even in office settings. This reference provides over
200 triage protocols for evaluating a person’s symptoms. Each symptom entry lists pertinent
questions grouped by urgency level and advises the clinician when and where the patient should be
referred. This book is a need to have, comprehensive, user-friendly resource for every nurse who
performs triage.
  urgent care telephone triage: Telephone Triage Protocols for Nurses Julie K. Briggs, 2007
This quick-reference manual presents over 200 triage protocols for evaluating patients' symptoms
over the telephone. Each symptom entry lists questions, grouped by urgency level, to determine
whether the caller should seek emergency care now, seek medical care the same day, call back for
appointment, or follow home care instructions. Detailed home care instructions are then provided.
This edition features fourteen new protocols: avian influenza (bird flu); congestive heart failure;
electrical burns; hand/wrist problems; hip pain/injury; influenza; neurological symptoms; newborn
problems; pertussis; severe acute respiratory syndrome (SARS); sickle cell disease problems;
substance abuse, use, or exposure; West Nile virus; and wound care: sutures or staples. New
appendices include guidelines for scenario practice; difficult caller practice scenarios; mystery caller
practice session; temperature conversion guide; weight conversion chart; acetaminophen dosage
chart; ibuprofen dosage chart; infant feeding guide; abdominal pain causes and characteristics;
chest pain causes and characteristics; and headache causes and characteristics.
  urgent care telephone triage: Accident & Emergency Brian Dolan, Lynda Holt, 2008 This
edition shows nurses why they are doing what they do, rather than just how, for a range of A&E
conditions. It has sections that cover potential problem areas, such as paediatrics and treating the
mentally ill A&E patient. A basic A&P section is included so even the most experienced nurse can
refresh their knowledge.
  urgent care telephone triage: Emergency and Trauma Care for Nurses and Paramedics
Kate Curtis, Clair Ramsden, 2015-10-16 - Highlighted skills - cross references to the Clinical Skills
chapter throughout text - Over 30 new case studies - Patient journey from pre-hospital and
emergency-specific case studies - Critical thinking questions at the end of chapters - Chapter 35
Obstetric emergencies now includes 'Supporting a normal birth'.
  urgent care telephone triage: Urgent and Out-of-Hours Primary Care Hardeep Bhupal,
2022-04-04 Covers the most common conditions seen in an out-of-hours primary care or urgent
medical care setting. Urgent and Out-of-Hours Primary Care provides practical guidance on the
diagnosis and management of the acute medical conditions seen most commonly in an out-of-hours
setting. Covers over 200 acute medical conditions commonly encountered when working in an
urgent and primary care setting Colour photographs provide the reader with further important
information on assessing patients presenting with acute medical conditions Key ‘red flag’ features
are highlighted in boxes The latest guidance and prescribing information is provided Uses a
consistent approach: each condition features discussions of presentation, assessment and
management Offers practical guidance on how to use telephone triage, video consultations and
home visits effectively Assumes access to basic diagnostic aids only Provides differential diagnoses
by symptom Indicates when to refer to hospital and when to order an emergency ambulance This
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book is aimed at GPs, GP trainees, doctors, medical students, nurses, paramedics, pharmacists and
other healthcare professionals involved in providing urgent and out-of-hours primary care to
patients.
  urgent care telephone triage: Essentials of Pediatric Nursing Theresa Kyle, Susan
Carman, 2019-12-09 Confidently deliver the foundation student nurses need for sound nursing care
of children and their families with Essentials of Pediatric Nursing, Fourth Edition. A unique
concept-based approach and nursing process focus help students go from concept to application by
building on prior knowledge, establishing an understanding of broad concepts before instilling the
ability to solve problems in complex situations. Supported by Interactive Case Studies, Unfolding
Case Studies, Clinical Reasoning Alerts and other active learning features, this accessible text
emphasizes active, conceptual learning to help you make the most of your class time and foster
essential critical thinking throughout your course. NEW! Clinical Reasoning Alerts promote critical
thinking in the nursing process and strengthen students’ clinical reasoning. NEW!Unfolding Patient
Stories, written by the National League for Nursing, foster meaningful reflection on commonly
encountered clinical scenarios. Atraumatic Care sections throughout deliver helpful tips for
providing atraumatic care to children in relevant situations. Take Note! features alert students to
especially critical information in each chapter. Consider This! prompts engage students in commonly
encountered real-life scenarios to enhance their critical thinking and clinical reasoning. Thinking
About Development boxes highlight relevant special development concerns. Healthy People 2030
boxes help students connect pediatric nursing practices to the achievement of these objectives.
Evidence-Based Practice boxes familiarize students with recent evidence-based research findings
and related recommendations for practice. Teaching Guidelines equip students to effectively educate
children and their families about various pediatric nursing issues. Drug Guides enable fast reference
of actions, indications and significant nursing implications for commonly used medications in
pediatric care. Common Laboratory and Diagnostic Tests and Common Medical Treatments tables
guide students through the diagnostic process and detail common medical or surgical treatments for
a broad range of disorders. Nursing Procedures provide step-by-step guidance for pediatric
variations on common nursing procedures. Concept Mastery Alerts clarify pediatric nursing
concepts and improve students’ understanding of potentially confusing topics identified by
Lippincott® PrepU adaptive learning data. Developing Clinical Judgment sections coach students to
apply clinical judgment to specific chapter concepts and scenarios. Practicing for NCLEX
NCLEX-RN®-style review questions strengthen students’ exam readiness and highlight areas
needing further review. NEW! 15 Practice and Learn Growth and Development Case Studies on
thePoint provide essential practice evaluating the appropriate course of action for real-life clinical
scenarios. NEW! 15 Skill-based Pediatric Videos available on thePoint clarify key concepts and skills
in growth and development, communicating with children and providing nursing care to the child in
the hospital.
  urgent care telephone triage: Sheehy's Manual of Emergency Care Emergency Nurses
Association, 2012-02-01 - NEW! 2-column format features new Tricks of the Trade boxes to give you
a professional's perspective on common issues in emergency nursing. - NEW! Fully revised content
from the ENA and a broad panel of expert contributors includes up-to-date, practical information on
topics such as critical care in the ED, time management, the morbidly obese patient, electronic
medical records, disaster nursing, forensic nursing, and workplace violence.
  urgent care telephone triage: Telephone Triage Protocols for Pediatrics Julie K. Briggs,
Mikki Meadows-Oliver, 2017-09-13 Handle questions about pediatric care with confident accuracy:
Telephone Triage Protocols for Pediatrics is the quick-access guide to providing fast, efficient phone
assessments and accurate care recommendations. This comprehensive, on-the-spot resource lists a
broad range of symptoms alphabetically. A flow chart format provides the crucial Yes or No
questions to ask, with each answer moving quickly to optimal recommendations or instructions. A
vital resource for all nurses, this is irreplaceable to those in pediatric or family practice. Tap into
top-level guidance for fast, efficient assessments ... Step-by-step guidance for making accurate



assessments --170 proven protocols addressing a wide range of symptoms, disorders, and medical
emergencies, for newborn to age 18 Sorts life-threatening problems from those not requiring
physician or emergency care--callers are directed to make an appointment, seek emergency care, or
follow home care instructions Increases consistency of advice and documentation Supports nurses of
all knowledge and experience levels Color tabs for each section enable quick access Symptoms
alpha-organized and grouped by level of urgency, addressing injuries, trauma, pain, swelling, and
other symptoms for: Head, eyes, ears, nose, throat, mouth, back, neck, arm, and leg Body system
problems - chest/cardiovascular, respiratory GI, genital/obstetrics and gynecological problems,
urination, and skin problems Chronic and infectious diseases Behavioral problems Infant-specific
problems Sections under every symptom include: Key Questions to ask the caller Other Protocols to
Consider Reminders - for proper documentation Assessment - symptoms and conditions that
determine urgency Action column - Following Yes or No answers to assessment questions, with
emergency actions appearing first Immediate actions - proven protocols and/or referrals to
emergency, physician, or at-home care Home Care Instructions - before emergency care, before
appointment, or at-home care Emergency Instructions - in-the-moment first aid Report the Following
Problems - what caller should tell their physician or emergency department Seek Emergency Care
Immediately - if certain symptoms occur Must-have resource for medical offices, clinics, schools,
emergency departments, urgent care centers, home health agencies, and managed healthcare
providers About The Authors Julie Briggs, RN, BSN, MHA, is Director of the Emergency Department
at Good Samaritan Community Healthcare in Puyallup, Washington. Mikki Meadows-Oliver, PhD,
RN, PNP-BC, is an Associate Professor at the Yale University School of Nursing in Orange,
Connecticut.
  urgent care telephone triage: Urgent Care Medicine Tanise I. Edwards, Thom A. Mayer, 2002
This concise, practical manual is geared specifically for physicians and other clinicians staffing
urgent care centres.
  urgent care telephone triage: Telephone Triage Sheila Q. Wheeler, Judith H. Windt, 1993 The
first and only combined text/workbook training program to provide comprehensive telephone triage
as well as protocol development. Written in direct, how-to style, it sets forth guidelines for interview
and documentation skills, as well as medico-legal aspects. All of the essentail guidlines and
instructions are here for telephone triage that is confident, refined, and precise. ALSO AVAILABLE -
INSTRUCTOR SUPPLEMENTS CALL CUSTOMER SUPPORT TO ORDER Audiotape ISBN:
0-8273-5636-6
  urgent care telephone triage: Value and Quality Innovations in Acute and Emergency
Care Jennifer L. Wiler, Jesse M. Pines, Michael J. Ward, 2017-03-21 Access to acute and emergency
care is essential when we are ill or injured, but the costs are significant. How can we make services
more efficient and effective? This thought-provoking text provides twenty case studies detailing
successful innovations to enhance value, including telehealth, observation medicine, high utilizer
programs, and the use of informatics to improve clinical decision support. A detailed history of
system developments over the last fifty years in the US and internationally is provided, and subjects
including measurement and quality improvement, volume versus value based care, and emergency
department crowding are discussed. This book is an ideal way for emergency physicians and
healthcare managers to explore new ideas and enhance the quality of care in their area.
  urgent care telephone triage: Bioemergency Planning Angela Hewlett, A. Rekha K. Murthy,
2018-07-06 This text gathers the weaknesses revealed during recent infections outbreaks and
organizes them into a guide for combating the trends in emerging infections as they relate to
hospital preparedness. As the first book to exclusively explore infectious emergencies, the text
begins by reviewing potential pathogens and the clinical issues that may threaten hospital safety
before delving into the best operational guidelines for commanding a staff under extreme
circumstances, including incident command, communication, transport, maintenance, and a myriad
of other topics that can remain manageable with proper protocol. Written by experts in the field, this
text is the only one that offers the most effective clinical responses to a crisis at every level of care,



including special population, laboratory techniques, care of the deceased, behavioral support, and
medical documentation. The text concludes by focusing on the reality of care by introducing true
examples from the field and the lessons gained from these cases. Bioemergency Planning is a vital
resource for infectious disease specialists, hospitalists, epidemiologists, internal medicine
physicians, nurses, social workers, public health officials, and all medical professionals who need to
be prepared to respond to an infection outbreak.
  urgent care telephone triage: Emergency and Trauma Care for Nurses and Paramedics -
EBook Kate Curtis, Clair Ramsden, Ramon Z. Shaban, Margaret Fry, Julie Considine, 2019-07-30
Endorsed by the College of Emergency Nursing Australasia CENA is the peak professional
association representing emergency nurses and has endorsed this text in recognition of the
relevance it has to emergency nursing across Australasia. Led by an expanded editorial team of
internationally recognised clinicians, researchers and leaders in emergency care, the 3rd edition of
Emergency and Trauma Care for Nurses and Paramedics continues to be the foremost resource for
students preparing to enter the emergency environment and for clinicians seeking a greater
understanding of multidisciplinary emergency care. The text provides nursing and paramedicine
students and clinicians with the opportunity to understand the best available evidence behind the
treatment that is provided throughout the emergency care trajectory. This unique approach
ultimately seeks to strengthen multidisciplinary care and equip readers with the knowledge and
skills to provide safe, quality, emergency care. The 3rd edition builds on the strengths of previous
editions and follows a patient journey and body systems approach, spanning the pre-hospital and
hospital environments. Expanded editorial team, all internationally recognised researchers and
leaders in Emergency Care Chapter 6 Patient safety and quality care in emergency All chapters
revised to reflect the most up-to-date evidence-based research and practice Case studies and
practice tips highlight cultural considerations and communication issues Aligns to NSQHSS 2e,
NMBA and PBA Standards An eBook included in all print purchases
  urgent care telephone triage: Telephone Triage for Pediatrics Julie Briggs, Mikki
Meadows-Oliver, 2017-07-26 Handle questions about pediatric care with confident accuracy:
Telephone Triage Protocols for Pediatrics is the quick-access guide to providing fast, efficient phone
assessments and accurate care recommendations. This comprehensive, on-the-spot resource lists a
broad range of symptoms alphabetically. A flow chart format provides the crucial Yes or No
questions to ask, with each answer moving quickly to optimal recommendations or instructions. A
vital resource for all nurses, this is irreplaceable to those in pediatric or family practice. Tap into
top-level guidance for fast, efficient assessments ... Step-by-step guidance for making accurate
assessments—170 proven protocols addressing a wide range of symptoms, disorders, and medical
emergencies, for newborn to age 18 Sorts life-threatening problems from those not requiring
physician or emergency care—callers are directed to make an appointment, seek emergency care, or
follow home care instructions Increases consistency of advice and documentation Supports nurses of
all knowledge and experience levels Color tabs for each section enable quick access Symptoms
alpha-organized and grouped by level of urgency, addressing injuries, trauma, pain, swelling, and
other symptoms for: Head, eyes, ears, nose, throat, mouth, back, neck, arm, and leg Body system
problems – chest/cardiovascular, respiratory GI, genital/obstetrics and gynecological problems,
urination, and skin problems Chronic and infectious diseases Behavioral problems Infant-specific
problems Sections under every symptom include: Key Questions to ask the caller Other Protocols to
Consider Reminders – for proper documentation Assessment – symptoms and conditions that
determine urgency Actioncolumn – Following Yes or No answers to assessment questions, with
emergency actions appearing first Immediate actions – proven protocols and/or referrals to
emergency, physician, or at-home care Home Care Instructions – before emergency care, before
appointment, or at-home care Emergency Instructions – in-the-moment first aid Report the Following
Problems – what caller should tell their physician or emergency department Seek Emergency Care
Immediately – if certain symptoms occur
  urgent care telephone triage: Clinical Manual of Emergency Pediatrics Ellen F. Crain,



Jeffrey C. Gershel, Sandra J. Cunningham, 2010-12-02 Clinical Manual of Emergency Pediatrics, 5th
edition, is a concise, portable handbook summarizing the wide range of conditions encountered in
pediatric emergency departments. As children with acute problems often receive care in private
offices and clinics, it is equally relevant for pediatricians, emergency medicine physicians, family
practitioners and internists. The 5th edition of this hugely successful resource is the leading book of
its kind for several reasons: • Clear, concise guidance is given for patient evaluation and follow-up
and explicit indications for admission • Every chapter is organized in a standard format, making it
very easy for a reader to locate critical information rapidly • A dedicated 'Special Considerations'
chapter addresses difficult problems such as the crying infant and the cross-cultural encounter
Numerous new topics are included, making Clinical Manual of Emergency Pediatrics, 5th edition an
invaluable resource for any physician working in acute care settings where children are seen.
  urgent care telephone triage: Wong's Nursing Care of Infants and Children - E-Book
Marilyn J. Hockenberry, 2022-12-23 **American Journal of Nursing (AJN) Book of the Year Awards,
1st Place in Child Health**Provide quality nursing care through each stage of child development!
Wong's Nursing Care of Infants and Children, 12th Edition uses an easy-to-follow, family-centered
approach to describe the care of children at each age and stage of development. The book begins
with a discussion of the influences on and assessment of child health, then provides chapters on
child health promotion and health problems — all organized by age groups and body systems.
Up-to-date, evidence-based information helps you develop critical thinking skills along with the
sensitivity needed to become a compassionate, caring pediatric nurse. Written by a team of experts
led by Marilyn J. Hockenberry, Wong's continues to be the leading text in pediatric nursing. - Focus
on family-centered care emphasizes the role and influence of the family in child health and illness
with a separate chapter and Family-Centered Care boxes. - Full-color drawings and photographs
reflect the latest in nursing care. - Nursing Care Guidelines boxes offer clear, step-by-step
instructions for interventions in a variety of situations and conditions, and Nursing Care Plan boxes
included expected patient outcomes and rationales for nursing interventions. - Nursing Tips include
helpful hints and practical, clinical information. - Translating Evidence into Practice and Applying
Evidence to Practice boxes help you apply research to improve the outcomes of nursing care. -
Atraumatic Care boxes contain techniques for care that manage pain, discomfort, or stress, along
with approaches to promote self-esteem and prevent embarrassment. - Emergency Treatment boxes
serve as a quick reference for interventions in critical situations. - Cultural Considerations and
Cultural Competence content provides tips from clinical experts. - Community and Home Health
Considerations boxes address issues such as increasing immunization rates, decreasing smoking
among teens, and preventing lead poisoning. - Drug Alerts highlight important drug-related
information for safe, appropriate care. - Nursing Alerts call out critical considerations such as key
assessment data, risk factors, and danger signs that must be considered in providing care. -
Research Focus boxes emphasize research with concise reviews of important evidence.
  urgent care telephone triage: Essentials of Pediatric Nursing Terri Kyle, Susan Carman,
2024-09-05 Essentials of Pediatric Nursing, 5th Edition amplifies students’ foundational knowledge,
navigating them toward a deeper understanding of crucial concepts. Recognizing the nuances in
pediatric care, it prioritizes fundamental principles, facilitating mastery of complex problem-solving
scenarios. Through a focus on conceptual learning, it not only streamlines instruction but also
cultivates critical thinking skills. Case Studies, Unfolding Patient Stories, and Clinical Reasoning
Alerts enrich comprehension and analytical skills. New features include phonetic spelling of
difficult-to-pronounce key terms, updated growth and development guidelines, expanded diversity
and inclusion content, and COVID insights, ensuring students access the latest in pediatric nursing.
  urgent care telephone triage: Decentring Health and Care Networks Mark Bevir, Justin
Waring, 2020-07-07 Networks have become a prominent template for public service governance.
Often seen as an alternative to hierarchies and contracts, networks cross institutionalized
organizational or sectoral boundaries to promote collaboration and the sharing of resources when
addressing complex problems. Nowhere is this more the case than in the field of health services



modernization and improvement. Comprising unique empirical contributions, drawn primarily from
the experience of the UK National Health Service (NHS), this edited collection develops a
‘decentred’ analysis of health and care networks. Contributors look beyond particular structures or
patterns of governance and focus instead on the interpretation of the meaningful practices of policy
actors as they encounter and enact policy instruments and structures. The approach offers a distinct
form of analysis that deepens and enriches more traditional public policy accounts of network
governance. It recognizes the influence of local history, highlights the influence of dominant
economic, technical and corporate narratives, and acknowledges the continued influence of
biomedical knowledge and professional expertise. Offering practical insight for current and future
service leaders about the challenges of implementing, managing and working within networks, this
book draws out key messages for practitioners and researchers alike.
  urgent care telephone triage: The Urgent Care Center Kathy Lou Schaber Bartz, 1995
  urgent care telephone triage: Maternity and Pediatric Nursing Susan Scott Ricci, Terri
Kyle, Susan Carman, 2024-09-13 Maternity and Pediatric Nursing, 5th Edition emphasizes key
concepts amidst limited class time. Combining maternity and pediatric nursing in a cohesive volume,
it equips students with the knowledge and skills for comprehensive care, enhancing their critical
thinking and improving patient outcomes. Structured into eleven units, the book covers topics from
women’s health, pregnancy, and birth to child health promotion and managing health alterations.
Enhanced with threaded case studies, Consider This sections, and detailed nursing care plans, it
integrates the strengths of Ricci’s and Kyle/Carman’s texts, with updates on key areas like diversity,
equity, inclusion, and current clinical guidelines.
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