social work interviewing skills

social work interviewing skills are fundamental competencies that enable
social workers to effectively engage with clients, gather relevant
information, and foster trusting relationships. Mastery of these skills is
essential for conducting assessments, developing intervention plans, and
supporting clients through various challenges. This article explores the core
interviewing technigques used in social work practice, emphasizing
communication strategies, ethical considerations, and cultural competence. It
also delves into the stages of the interview process and highlights common
challenges faced by practitioners. By understanding and applying these
principles, social workers can enhance their ability to connect with clients
and facilitate positive outcomes. The following sections provide a
comprehensive overview of social work interviewing skills and their practical
applications.

Fundamental Social Work Interviewing Skills

Effective Communication Techniques

Ethical and Cultural Considerations

Stages of the Social Work Interview

e Common Challenges and Solutions in Interviewing

Fundamental Social Work Interviewing Skills

Social work interviewing skills form the foundation of client engagement and
assessment. These skills include active listening, empathy, questioning
techniques, and the ability to create a safe and supportive environment.
Social workers must be adept at interpreting both verbal and nonverbal cues
to fully understand the client’s situation. Building rapport is crucial to
establish trust and openness, allowing clients to share their concerns
honestly. The use of open-ended and closed-ended questions helps to elicit
detailed and relevant information. Additionally, social workers must maintain
professional boundaries while demonstrating warmth and respect.

Active Listening and Empathy

Active listening is a key interviewing skill that involves fully
concentrating on, understanding, and responding to the client’s message. It
requires social workers to avoid interruptions and provide feedback that
shows comprehension. Empathy complements active listening by enabling social
workers to perceive and validate the client’s feelings and experiences.
Together, these skills cultivate a therapeutic alliance, promote client
engagement, and facilitate meaningful dialogue.



Questioning Techniques

Effective questioning is essential for gathering comprehensive information
during client interviews. Open-ended questions encourage clients to elaborate
on their thoughts and feelings, while closed-ended questions help clarify
specific details. Social workers should balance these types of questions to
maintain the flow of conversation and obtain accurate data. Probing questions
may be used to explore deeper issues without pressuring the client. Careful
phrasing and timing of questions also contribute to a respectful and
productive interview environment.

Establishing Rapport and Trust

Building rapport is a critical step in social work interviewing that involves
creating a connection based on mutual respect and understanding. Trust
develops when clients feel heard, accepted, and free from judgment. Social
workers can establish rapport through appropriate body language, consistent
eye contact, and verbal affirmations. Creating a non-threatening atmosphere
encourages clients to disclose sensitive information, which is vital for
effective assessment and intervention planning.

Effective Communication Techniques

Communication skills are integral to social work interviewing, facilitating
clear information exchange and emotional support. These techniques include
verbal and nonverbal communication, reflection, summarization, and
clarification. Proficiency in these areas enhances client understanding,
reduces misunderstandings, and supports collaborative problem solving.

Verbal Communication

Verbal communication involves the words used during the interview, tone of
voice, and pacing. Social workers should use language that is clear, jargon-—
free, and appropriate to the client’s level of understanding. A calm and
respectful tone helps to reduce anxiety and promote openness. Adjusting the
pace of speech allows clients to process questions and formulate responses
comfortably.

Nonverbal Communication

Nonverbal cues such as facial expressions, gestures, posture, and eye contact
convey important information beyond spoken words. Social workers must be
attentive to their own nonverbal signals to ensure they express empathy and
attentiveness. Observing clients’ nonverbal behavior can also reveal unspoken
feelings or conflicts that require further exploration.

Reflection and Summarization

Reflection involves restating the client’s words or feelings to demonstrate
understanding and validate their experience. Summarization consolidates
information shared during the interview, helping both the social worker and



client to review key points. These techniques clarify communication, confirm
accuracy, and facilitate the client’s self-awareness and insight.

Ethical and Cultural Considerations

Ethics and cultural competence are paramount in social work interviewing
skills to ensure respect for client dignity, confidentiality, and diversity.
Adhering to ethical guidelines protects clients’ rights and promotes
professional integrity. Cultural sensitivity enhances the effectiveness of
interviews by acknowledging and valuing clients’ backgrounds, beliefs, and
experiences.

Confidentiality and Informed Consent

Maintaining confidentiality is a fundamental ethical responsibility that
fosters trust and protects client privacy. Social workers must clearly
explain the limits of confidentiality and obtain informed consent before
proceeding with interviews. Clients should understand how their information
will be used and who will have access to it. This transparency supports
ethical practice and empowers clients.

Cultural Competence and Sensitivity

Cultural competence involves recognizing and respecting the cultural
identities and values of clients. Social workers should be aware of cultural
differences in communication styles, family dynamics, and help-seeking
behaviors. Incorporating cultural knowledge into interviewing promotes
inclusivity and reduces the risk of misunderstandings or bias. Practitioners
must continuously engage in self-reflection and education to improve cultural
responsiveness.

Addressing Power Dynamics

Power imbalances often exist in social work interviews due to professional
authority and client vulnerability. Ethical interviewing requires social
workers to minimize these dynamics by fostering collaboration and empowering
clients. This can be achieved by encouraging client participation, validating
their perspectives, and avoiding coercive or judgmental behavior.

Stages of the Social Work Interview

The social work interview typically progresses through several stages, each
requiring specific skills and approaches. Understanding these stages helps
social workers structure interviews effectively and respond to client needs
appropriately.

Engagement

The engagement stage focuses on establishing rapport and creating a welcoming



environment. Social workers introduce themselves, explain the purpose of the
interview, and address any client concerns. This phase sets the tone for
future interactions and lays the groundwork for trust.

Assessment

During the assessment stage, social workers collect detailed information
about the client’s situation, strengths, needs, and challenges. Using
targeted questions and observation, they gather data relevant to the client’s
well-being and service planning. This stage requires careful attention to
accuracy and sensitivity.

Intervention Planning

Based on the assessment, social workers collaborate with clients to develop
goals and strategies for intervention. This stage involves discussing
options, setting priorities, and identifying resources. Effective
communication and negotiation skills are essential to ensure client buy-in
and realistic planning.

Termination

The termination stage marks the conclusion of the interview or service
relationship. Social workers review progress, address any unresolved issues,
and provide referrals if necessary. It i1s important to manage this phase
thoughtfully to support client autonomy and closure.

Common Challenges and Solutions in Interviewing

Social workers often encounter challenges during interviews that can hinder
effective communication and client engagement. Identifying these obstacles
and applying appropriate strategies enhances the interviewing process.

Dealing with Resistance

Clients may exhibit resistance due to fear, mistrust, or discomfort. Social
workers should recognize resistance as a natural response and approach it
with patience and nonjudgmental attitudes. Techniques such as motivational
interviewing and validating client feelings can help reduce resistance and
encourage participation.

Managing Emotional Distress

Interviews may evoke strong emotions, including sadness, anger, or anxiety.
Social workers must be prepared to provide emotional support, maintain
composure, and use grounding techniques to help clients regulate their
feelings. Creating a safe space for expression is critical during these
moments.



Addressing Communication Barriers

Language differences, cognitive impairments, or sensory limitations can
impede communication. Utilizing interpreters, simplifying language, and
employing alternative communication methods can overcome these barriers.
Social workers should assess communication needs early and adapt accordingly.

Maintaining Professional Boundaries

Balancing empathy with professionalism is essential to avoid boundary
violations. Social workers should be aware of personal biases and maintain
clear limits to protect both client welfare and professional standards.
Supervision and ongoing training support boundary management.
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Frequently Asked Questions



What are the key components of effective social work
interviewing skills?
Effective social work interviewing skills include active listening, empathy,

building rapport, asking open-ended questions, maintaining confidentiality,
and demonstrating cultural competence.

How can social workers build rapport quickly during
initial interviews?
Social workers can build rapport quickly by showing genuine interest, being

nonjudgmental, using open body language, validating clients' feelings, and
creating a safe and welcoming environment.

Why is active listening important in social work
interviews?

Active listening is important because it helps social workers understand
clients' perspectives, build trust, and accurately assess their needs, which
leads to better intervention and support.

What techniques can social workers use to handle
difficult or resistant clients during interviews?

Technigques include remaining calm and patient, using reflective listening,
validating clients' emotions, setting clear boundaries, and using
motivational interviewing strategies to encourage openness.

How does cultural competence impact social work
interviewing skills?
Cultural competence allows social workers to understand and respect diverse

backgrounds, avoid biases, and tailor their communication style to meet the
unique needs of clients from different cultures.

What role do open-ended questions play in social work
interviews?

Open-ended questions encourage clients to share more detailed information,
express their thoughts and feelings freely, and facilitate deeper
understanding for the social worker.

How can social workers ensure confidentiality during
interviews?

Social workers should explain confidentiality policies clearly, conduct
interviews in private settings, obtain informed consent, and only share
information with authorized individuals.

What are some common nonverbal communication cues



social workers should be aware of during interviews?

Common nonverbal cues include eye contact, facial expressions, body posture,
gestures, and tone of voice, which can provide insight into clients' emotions
and unspoken concerns.

How can social workers use summarization effectively
in interviews?

Summarization helps clarify information, ensures mutual understanding,
reinforces key points, and helps clients feel heard and wvalidated throughout
the interview process.

Additional Resources

1. Effective Interviewing for Social Workers: Building Rapport and Trust

This book provides practical strategies for social workers to develop
effective interviewing skills. It emphasizes the importance of building
rapport and trust with clients to facilitate open communication. Readers will
find techniques for active listening, empathy, and managing challenging
conversations in diverse social work settings.

2. The Social Work Interview: Principles and Practice

Focused on the foundational principles of social work interviewing, this text
offers a comprehensive overview of the interview process. It covers stages of
the interview, ethical considerations, and cultural competence. The book is
designed to help practitioners refine their skills for better client
engagement and assessment.

3. Interviewing in Social Work: A Guide for Human Service Professionals

This guide explores various interviewing methods used in social work and
related human services. It includes case examples and role-play exercises to
enhance learning. The book addresses how to adapt interviewing techniques for
different populations and settings.

4., Skills for Effective Social Work Practice: Interviewing and Assessment

A detailed resource focusing on the integration of interviewing and
assessment skills in social work practice. The author discusses how to gather
relevant information while maintaining client dignity and confidentiality.
Practical tips and real-life scenarios support skill development.

5. Client-Centered Interviewing in Social Work

This book highlights the client-centered approach to interviewing,
encouraging social workers to prioritize client perspectives and strengths.
It offers strategies to foster collaboration and empowerment during
interviews. The text includes discussions on handling sensitive topics with
care.

6. Advanced Interviewing Techniques for Social Workers

Designed for experienced practitioners, this book delves into advanced
interviewing methods such as motivational interviewing and trauma-informed
interviewing. It presents research-based approaches to enhance client
engagement and promote change. The text also discusses ethical challenges in
complex cases.

7. Interviewing and Communication in Social Work
This comprehensive book covers both interviewing and communication skills



essential for effective social work practice. It includes chapters on verbal
and nonverbal communication, questioning styles, and managing difficult
interactions. The author integrates theory with practical application.

8. Assessment Through Interviewing: A Social Work Perspective

Focusing on the assessment phase of social work, this book details how
interviewing serves as a critical tool for understanding client needs and
strengths. It offers frameworks for conducting structured and semi-structured
interviews. The text guides social workers in making informed decisions based
on interview data.

9. Building Therapeutic Relationships: Interviewing Skills for Social Workers
This resource emphasizes the role of interviewing in establishing and
maintaining therapeutic relationships. It discusses strategies to create a
safe and supportive environment for clients. The book also addresses self-
awareness and reflective practice as components of effective interviewing.
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social work interviewing skills: Social Work Skills Demonstrated Judith Sevel, Linda
Cummins, Cesar Madrigal, Jim Cummins, 1999 Video clips are used to demonstrate various
techniques used in social work interviews. Text definitions of terms, text synopses of the situations
used in the video clips, and a self-paced quiz are also provided in the program. The student guide
includes background information on social work techniques, examples, and exercises.

social work interviewing skills: Comprehensive Handbook of Social Work and Social Welfare,
Social Work Practice , 2008-03-31 Comprehensive Handbook of Social Work and Social Welfare,
Volume 3: The Profession of Social Work features contributions from leading international
researchers and practitioners and presents the most comprehensive, in-depth source of information
on the field of social work and social welfare.

social work interviewing skills: Effective Interviewing in Social Work and Social Care
Gina Allen, Duncan Langford, 2021-02-05 Communication and especially interviewing skills are vital
to all areas of social care practice. Clearly structured and filled with practical examples, this book
provides students and practitioners with a comprehensive guide to interviewing young people and
adults.

social work interviewing skills: Skills for Social Work Practice Keith Davies, Ray Jones,
2015-11-02 Skills lie at the heart of all actions of a social worker, and inform all aspects of practice -
from drawing on vital theoretical and ethical frameworks to applying the law and research findings
to particular situations. This user-friendly and logically organised text book brings together in one
place all the vital skill sets which students need to acquire in order to qualify as social workers. It
reflects current practice frameworks and addresses a wide range of skills including communication
and relationship building, professional writing, ethical practice, assessment and reflection. his
engaging and practical book is essential reading for social work students taking skills and practice
modules as well as being a critical tool for practitioners looking to enhance their skills in social work
practice.

social work interviewing skills: Motivational Interviewing Techniques for Social Workers
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Honor Victoria Frost, Unlock Client Motivation and Empower Change: A Practical Guide to
Motivational Interviewing for Social Workers Are you a social worker seeking effective strategies to
engage clients, navigate resistance, and support meaningful change? This comprehensive guide
delivers practical, evidence-based Motivational Interviewing (MI) techniques tailored specifically for
the complexities of social work practice. Learn how to move beyond simply advising clients and
instead, skillfully evoke their own reasons and capacity for positive transformation. Inside, you'll
discover: The Core Principles of MI: Understand the spirit of Partnership, Acceptance, Compassion,
and Evocation (PACE) and how it aligns seamlessly with social work values like self-determination
and empowerment. Mastering OARS: Develop proficiency in Open-Ended Questions, Affirmations,
Reflective Listening, and Summaries—the fundamental skills for building rapport and guiding
conversations effectively. Navigating Ambivalence: Learn proven techniques to recognize, elicit, and
respond to Change Talk and Sustain Talk, helping clients resolve internal conflicts about change.
Real-World Applications: Gain invaluable insights through detailed chapters applying MI across
diverse social work settings, including: Child Welfare: Engaging mandated parents and supporting
adolescents in care. Substance Use: Addressing ambivalence, supporting recovery, and
implementing harm reduction. Mental Health: Working with clients hesitant about treatment and
supporting self-management. Homelessness: Building trust and exploring motivation for housing and
services. Healthcare: Discussing health behavior change and adjustment to illness. Corrections:
Supporting reintegration and addressing criminogenic needs with mandated clients. Schools:
Engaging students, parents, and teachers around academic and behavioral concerns. Geriatric Care:
Supporting autonomy and navigating complex care decisions with older adults. Integration and
Ethics: Understand how MI complements other approaches like Strengths-Based Practice,
Trauma-Informed Care, and CBT. Address crucial ethical considerations and practice with cultural
humility. Skill Development: Find resources, practice exercises, and strategies for ongoing
professional development and maintaining MI proficiency. Filled with realistic case examples and
dialogues, this book provides social workers—from students to seasoned practitioners—with the
essential knowledge and skills to confidently apply Motivational Interviewing. Enhance your
practice, build stronger client relationships, and become a more effective catalyst for client-driven
change. Equip yourself with the tools to truly empower the individuals and families you serve.

social work interviewing skills: The Handbook of Social Work Research Methods Bruce
Thyer, 2001 This volume is the definitive resource for anyone doing research in social work. It
details both quantitative and qualitative methods and data collection, as well as suggesting the
methods appropriate to particular types of studies. It also covers issues such as ethics, gender and
ethnicity, and offers advice on how to write up and present your research.

social work interviewing skills: Social Work Practice Kim Strom-Gottfried, 1999 An ideal
supplement for courses in Social Work PRACTICE and METHODS. Covers the full range of
generalist practice skills as prescribed by Council on Social Work Education. The 36 exercises - each
keyed to specific skills and client groups - offers the most comprehensive coverage available today.
An early exercise (4) is devoted exclusively to the NASW Code of Ethics, enabling the students to
understand the Code and how it applies to a variety of case vignettes. Throughout the exercises, the
student is provided with hands-on experience with individuals, families, groups, communities and
organizations.

social work interviewing skills: Social Work Skills and Knowledge: a Practice Handbook
Pamela Trevithick, 2011-11-16 What a sensible book, a book born of much wisdom and practical
experience. Pamela Trevithick takes the reader on a wonderfully clear but thorough journey of social
work’s knowledge, skills and values in which theories are elegantly put into practice. The whole
enterprise is reassuringly held together by a strong commitment to organised thinking and the value
of the social work relationship. For those who want to sharpen their ideas while keeping their
practical feet firmly on the ground, this is the book for you. Professor David Howe, University of East
Anglia, UK This new edition is an excellent resource for practitioners, students and indeed managers
in social work and social care who are committed to effective practice and service delivery ...



Trevithick provides a comprehensive knowledge and skills framework and excellent practice
examples to enable the reader to apply the knowledge to undertaking skilled and effective practice.
This is a clear, readily understandable and comprehensive text which also integrates the complexity
of practising social work. I highly recommend it. Professor Joyce Lishman, recently retired as Head
of School of Applied Social Studies, Robert Gordon University, UK A fantastic guide to social work
practice and one I would recommend for the bookshelf of any social work student. It has a user
friendly style that presents issues in an accessible way. Kate Grant, Social Work Student, University
of Bristol, UK A brilliant MUST BUY book for all social workers. It covers an amazing range of issues
which are easy to find using the index. I will use it constantly throughout my career. Amanda
Moorcroft, Social Work Practitioner, UK Since its first publication in 2000, this best-selling text has
been an invaluable resource for thousands of social workers preparing for life in practice. Written by
an influential academic-practitioner, it is widely regarded as the leading book in its field. The third
edition has been thoroughly updated to include sections on theoretical, factual and practice
knowledge. Key features include: 4 new chapters that integrate theory and practice in a Knowledge
and Skills Framework or ‘map’ of professional practice 80 social work skills and interventions 12
appendices describing a range of different social work approaches A wide range of practice
examples linking theory and practice Social Work Skills is essential reading for all social work
students and a valuable reference tool for practising social workers, social services managers and
human service professionals.

social work interviewing skills: The Social Work Interview Alfred Kadushin, Goldie
Kadushin, 2013-06-25 One of the most respected texts in the field, The Social Work Interview is the
standard guide for students and professionals, providing practical strategies for interviewing a wide
range of clients in both routine and exceptional situations.

social work interviewing skills: Direct Practice in Social Work: Oxford Bibliographies
Online Research Guide Jacqueline Corcoran, 2010-05 This ebook is a selective guide designed to
help scholars and students of social work find reliable sources of information by directing them to
the best available scholarly materials in whatever form or format they appear from books, chapters,
and journal articles to online archives, electronic data sets, and blogs. Written by a leading
international authority on the subject, the ebook provides bibliographic information supported by
direct recommendations about which sources to consult and editorial commentary to make it clear
how the cited sources are interrelated related. A reader will discover, for instance, the most reliable
introductions and overviews to the topic, and the most important publications on various areas of
scholarly interest within this topic. In social work, as in other disciplines, researchers at all levels
are drowning in potentially useful scholarly information, and this guide has been created as a tool
for cutting through that material to find the exact source you need. This ebook is a static version of
an article from Oxford Bibliographies Online: Social Work, a dynamic, continuously updated, online
resource designed to provide authoritative guidance through scholarship and other materials
relevant to the study and practice of social work. Oxford Bibliographies Online covers most subject
disciplines within the social science and humanities, for more information visit www.aboutobo.com.

social work interviewing skills: Developing Your Communication Skills in Social Work Paula
Beesley, Melanie Watts, Mary Harrison, 2017-10-28 What is communication and why is it important?
Our ability to communicate is central to everyday life and an essential skill in social work. This
easy-to-read book offers a step-by-step guide to developing effective communication skills with a
diverse range of service users and professionals. It is the perfect guide to help manage different
communication skills in different settings, and more importantly, encourage students to continually
reflect and develop these skills. Key features: - Wide range of case studies from an array of service
areas and user groups - Reflective tasks and questions to stimulate critical thinking and discussion -
Skills audits to test where your strengths are and areas for development This book is designed to
guide readers in developing their own communication style that best suits them to become an
effective social worker, whilst meeting the needs of their service user group and individual service
user.



social work interviewing skills: Counselling Skills In Social Work Practice Seden, Janet,
2005-02-01 - In what ways is counselling relevant to contemporary social work? - How do counselling
skills integrate with social work roles and responsibilities? This book examines these skills and their
applicability, drawing from social work and counselling theories and methods using clear, practical
examples. Skills are discussed with reference to social work knowledge and values illustrating how,
when used competently, contextually and sensitively they can appropriately underpin good social
work practice. Questions and activities for self development are linked to the practices discussed.
This new edition ofCounselling Skills in Social Work Practicehas been thoroughly revised to reflect
the National Occupational Standards for social work which identify the importance of
communication skills and a developmental understanding of people in their social contexts. The
chapters are linked to the six key roles for social work practice. This book builds on the strengths of
the first edition, as well as addressing the challenges of practice in relevant legislative and policy
contexts. The book includes: - Evidence of how the competencies which underpin counselling
practice are directly transferable to effective social work practice - Practical advice on
communication skills - Examples of how to build effective working relationships; a whole chapter is
now devoted to the specific skills required for working within inter-agency and multi-disciplinary
teams This book is key reading on the subject of ethical and effective social work for those teaching,
studying or practising in the field.

social work interviewing skills: Behavioral Methods in Social Welfare Steven Paul
Schinke, James. K Whittaker, Scott Briar, 2017-09-08 Behavioral Methods in Social Welfare offers
positive proof that behaviorism has come of age in social work. Steven Paul Schinke and the
contributors to this volume are social work practitioners who document their attempts to extend the
basic tenets of behavioral psychology from the laboratory, clinic, and classroom to the full range of
client groups and social problems that make up the practice of social work. In social work education,
traditionally to the extent it appeared in the curriculum at all, behavioral content appeared in
electives or in courses not focused on practice. It is a true measure of progress that behavioral
methods are now visible, integral component of social work education and practice.The authors of
each piece in this collection indicate progress in developing an empirically based approach to social
work practice. Despite the impressive documentation contained in the present volume, no conclusive
evidence as to the effectiveness of behavioral methods exists. What behavioral methods do offer,
however, is a systematic format for both problem intervention and evaluation that, over time, should
produce a more empirically based practice. A promising sign, well documented in the present effort,
is the facility with which this book has subjected practice procedures to the rigor of research and
evaluation.This blending of clinical practice and research develops the sense of competence that
student-practitioners acquire in understanding and controlling both the art and science of their
clinical practice. Steven Schinke and his colleagues offer a series of snapshots of important work in
process. Their collective portrait provides a fresh perspective and new stimulus for all social work
practice, as well as an affirmation that disciplined, responsive, and sensitive social work intervention
can make a difference in the lives of people.

social work interviewing skills: Qualitative Research in Social Work Anne E. Fortune, William
J. Reid, Robert L. Miller, Jr., 2013-05-21 In this volume, progressive experts survey recent trends in
qualitative study, which relies on small sample groups and interview data to better represent the
context and complexity of social work practice. Chapters address different approaches to qualitative
inquiry, applications to essential areas of research and practice, integration of qualitative and
quantitative methods, and epistemological issues. This second edition brings even greater depth and
relevance to social work qualitative research, including new material that tackles traditional
research concerns, such as data quality, ethics, and epistemological stances, and updated
techniques in data collection and analysis. To increase the usefulness for students and researchers,
the editors have reorganized the text to present basic principles first and then their applications,
and they have increased their focus on ethics, values, and theory. New and revised illustrative
studies highlight more than ever the connection between effective research and improved social



functioning among individuals and groups. The collection continues to feature scholars and
practitioners who have shaped the social work research practice canon for more than twenty years,
while also adding the innovative work of up-and-coming talent.

social work interviewing skills: Social Work and Service Learning Meryl Nadel, Virginia
Majewski, Marilyn Sullivan-Cosetti, 2007 Service learning and social work education comprise an
exciting, yet underutilized, partnership. This book represents the first comprehensive overview of
this active and empowering approach to learning in social work. Both educators and practitioners
will discover conceptual and practical guidance for developing productive community-based
projects. Often envisioned as located at the midpoint on a continuum from volunteer work to
internship, service learning combines the opportunity to serve with the opportunity to learn. It offers
community agencies a chance to collaborate with academic colleagues to meet identified community
needs, frequently with an explicit social justice dimension. The contributors illustrate how service
learning facilitates students' understanding and interacting with community members as partners,
not clients. Service learning encourages students to use critical thinking skills to reflect on their
work and its implications. This combination of study-action-reflection in conjunction with course
content is highly effective.The book explores its subject from several perspectives. The first section
serves as a conceptual and theoretical orientation to service learning in social work. The second
section offers models that illustrate many ways of implementing service learning across the
components of the social work curriculum. The final two parts of the book focus on evaluation and
service learning in the broader context of civic engagement.

social work interviewing skills: Recording, Guidelines for Social Workers Suanna J. Wilson,
1980

social work interviewing skills: Competence in Social Work Practice Kieran O'Hagan,
2007-07-15 This practical text book covers all areas of the National Occupational Standards
Framework including social work ethics, residential care practice, child protection, risk analysis and
protecting adults with learning difficulties. Numerous case studies effectively convey competent
practice in social work practice.

social work interviewing skills: Social Work Practice Marion Bogo, 2018-08-14 Since its
publication more than ten years ago, Social Work Practice has been widely used as a succinct and
focused book to prepare human service providers in the key components underpinning direct
practice. This second edition builds on the first edition’s success at synthesizing the latest theories
and practice models; helping and change processes; empirical findings; and practice skills, and
demonstrates how these interlinked dimensions contribute to the EPAS 2015-endorsed model of
holistic competence. The second edition of Social Work Practice is updated with new empirical
findings and foundational information, while also supplementing the text with the concepts and
competencies in EPAS 2015. With an overall theme of holistic competence, it incorporates the
significant role of cognitive and affective processes in social workers’ professional practice and
discusses ways of developing and maintaining a reflective practice. With useful material on
interpersonal communication, cross-cultural practice, and the use of technology in one guide,
Marion Bogo lays a general foundation for social work practice and professional development.

social work interviewing skills: Social Work Live Carol Dorr, 2014-09-05 This book includes
five video-recorded interviews that students can identify with, critique, and imagine doing
themselves to learn about practice. It does more than just teach interviewing skills; it helps
demonstrate how to link what is said in an interview to different theories and practice skills. Each
interview goes into sufficient depth to tease out many aspects of practice that students need to
understand.

social work interviewing skills: Relevance of Social Work in Counselling Mr. Rohit Manglik,
2024-04-23 EduGorilla Publication is a trusted name in the education sector, committed to
empowering learners with high-quality study materials and resources. Specializing in competitive
exams and academic support, EduGorilla provides comprehensive and well-structured content
tailored to meet the needs of students across various streams and levels.
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