pediatric telephone triage protocols

pediatric telephone triage protocols are essential tools used by healthcare
providers to efficiently assess and prioritize the urgency of medical
concerns presented by caregivers over the phone. These protocols guide triage
nurses and medical staff in making accurate decisions to ensure that
pediatric patients receive timely and appropriate care. Given the unique
physiological and developmental characteristics of children, pediatric
telephone triage requires specialized guidelines that differ significantly
from adult triage procedures. This article explores the critical components,
implementation strategies, and benefits of pediatric telephone triage
protocols. Additionally, it examines common challenges and best practices to
optimize patient outcomes and safety. The discussion also highlights the role
of technology and documentation in enhancing triage accuracy and
communication. Below is an overview of the main topics covered in this
comprehensive guide.

e Understanding Pediatric Telephone Triage Protocols

e Key Components of Effective Protocols

e Tmplementation Strategies in Healthcare Settings

e Benefits of Utilizing Pediatric Telephone Triage Protocols
e Common Challenges and Solutions

e Role of Technology and Documentation

Understanding Pediatric Telephone Triage
Protocols

Pediatric telephone triage protocols are structured guidelines used by
healthcare professionals to evaluate the severity of a child’s symptoms
remotely. These protocols ensure that the triage process is systematic,
consistent, and safe by providing clear decision-making pathways. Unlike
general telephone triage, pediatric protocols account for age-specific
symptoms, developmental stages, and the varied ways children express pain or
discomfort. The goal is to determine whether immediate emergency care is
necessary, if an urgent clinic visit is warranted, or if home care advice 1is
sufficient.

Purpose and Scope

The primary purpose of pediatric telephone triage protocols is to safeguard
pediatric patients by minimizing the risk of undertriage or overtriage. This
is achieved by standardizing the assessment of symptoms such as fever,
respiratory distress, dehydration, and neurological changes. The scope
extends to all pediatric age groups, from neonates to adolescents, and covers
a wide range of presenting complaints commonly encountered in primary care
and emergency settings.



Differences from Adult Triage

Children’s physiological responses and communication abilities differ
significantly from adults, necessitating specialized triage approaches.
Pediatric telephone triage protocols emphasize vital sign norms that vary by
age, developmental milestones, and behavioral cues. Additionally, symptoms
like irritability or lethargy may have different clinical implications in
children compared to adults, requiring tailored assessment algorithms.

Key Components of Effective Protocols

Effective pediatric telephone triage protocols integrate several critical
components to ensure accuracy and safety. These components include symptom-—
specific algorithms, age-based assessment criteria, and standardized
questioning techniques. Additionally, protocols incorporate red-flag
indicators that signal the need for immediate medical intervention.

Symptom-Based Algorithms

Symptom-based algorithms guide the triage nurse through a logical sequence of
questions designed to elicit relevant clinical information. Common symptom
categories include respiratory complaints, gastrointestinal issues, fever,
trauma, and behavioral changes. Each algorithm provides clear endpoints that
direct the triage decision, such as recommending emergency care or home
management.

Age-Specific Considerations

Age-specific considerations are paramount in pediatric telephone triage.
Protocols differentiate between neonates, infants, toddlers, school-aged
children, and adolescents, as each group presents unique clinical challenges.
For example, fever in a neonate under 28 days is treated with greater urgency
than in an older child due to the higher risk of serious bacterial
infections.

Red Flag Indicators

Red flag indicators are critical warning signs that necessitate immediate
escalation of care. These may include signs of respiratory distress (such as
grunting or nasal flaring), altered mental status, persistent vomiting or
diarrhea leading to dehydration, seizures, or signs of abuse. Protocols
clearly outline these indicators to prevent delays in emergency response.

Implementation Strategies in Healthcare
Settings

Successful implementation of pediatric telephone triage protocols requires
comprehensive staff training, integration into clinical workflows, and
continuous quality improvement measures. Healthcare organizations must adopt
a systematic approach to embed these protocols into daily operations.



Staff Training and Competency

Training is essential to equip triage nurses and healthcare providers with
the knowledge and skills to utilize protocols effectively. This includes
understanding pediatric assessment principles, mastering communication
techniques with caregivers, and recognizing subtle signs of serious illness.
Regular competency assessments and refresher courses help maintain high
standards.

Workflow Integration

Integrating pediatric telephone triage protocols into existing workflows
involves establishing clear roles, access to protocols during calls, and
streamlined documentation processes. Collaboration between call center staff,
nursing teams, and physicians ensures seamless coordination and timely
follow—up.

Quality Assurance and Feedback

Ongoing quality assurance activities, such as call audits and outcome
tracking, are vital to monitor protocol adherence and effectiveness. Feedback
mechanisms allow staff to report challenges and suggest improvements,
fostering a culture of continuous learning and protocol refinement.

Benefits of Utilizing Pediatric Telephone
Triage Protocols

The use of pediatric telephone triage protocols offers numerous benefits for
healthcare providers, patients, and caregivers. These protocols enhance
patient safety, improve resource utilization, and increase caregiver
satisfaction by providing clear guidance and reassurance.

Improved Patient Safety

By standardizing assessment and decision-making, pediatric telephone triage
protocols reduce the risk of misdiagnosis and inappropriate care
recommendations. Early identification of serious conditions enables prompt
intervention, potentially preventing complications.

Optimized Healthcare Resources

Efficient triage helps prioritize emergency visits and hospital admissions,
reducing unnecessary use of emergency services. This optimization allows
healthcare systems to allocate resources more effectively and decrease
patient wait times.

Enhanced Caregiver Support

Protocols provide caregivers with clear instructions and education on symptom



management and warning signs, which can alleviate anxiety and improve
adherence to care recommendations. This support fosters trust and promotes
better health outcomes.

Common Challenges and Solutions

Despite their advantages, pediatric telephone triage protocols face
challenges such as variability in symptom description, communication
barriers, and protocol adherence issues. Addressing these challenges 1is
crucial for maximizing their effectiveness.

Variability in Caregiver Reporting

Caregivers may have difficulty accurately describing symptoms or recognizing
severity, which can hinder triage accuracy. Training staff to ask targeted,
open-ended questions and using standardized symptom checklists can mitigate
this issue.

Communication Barriers

Language differences, cultural factors, and health literacy levels may impact
effective communication. Employing interpreter services, culturally sensitive
communication practices, and simplified language enhances understanding.

Ensuring Protocol Adherence

Staff may occasionally deviate from protocols due to time pressures or
clinical judgment. Regular audits, supportive supervision, and emphasizing
the importance of adherence in training help maintain protocol compliance.

Role of Technology and Documentation

Technology plays a significant role in supporting pediatric telephone triage
protocols by facilitating accurate documentation, decision support, and data
analysis. Electronic health records (EHRs) and triage software enhance the
quality and efficiency of the triage process.

Decision Support Systems

Integrated decision support tools guide triage personnel through protocol
algorithms in real-time, reducing errors and standardizing care. These
systems often include prompts, red flag alerts, and suggested disposition
options based on entered data.

Accurate Documentation

Comprehensive documentation of triage calls is critical for continuity of
care, legal protection, and quality improvement. Digital documentation allows



for easy retrieval, audit trails, and integration with patient health
records.

Data Analytics for Quality Improvement

Analyzing triage data helps identify trends, protocol effectiveness, and
areas needing improvement. Healthcare organizations can use these insights to
refine protocols and enhance training programs.

Structured assessment algorithms tailored to pediatric patients

e Age—specific clinical guidelines and red flag recognition

Staff education and ongoing competency development

e Integration of technology for decision support and documentation

Continuous quality assurance and feedback loops

Frequently Asked Questions

What are pediatric telephone triage protocols?

Pediatric telephone triage protocols are standardized guidelines used by
healthcare professionals to assess and prioritize the urgency of medical
concerns in children over the phone, ensuring appropriate and timely care.

Why are pediatric telephone triage protocols
important?
They help ensure accurate assessment of pediatric symptoms remotely, reduce

unnecessary emergency visits, provide timely advice, and improve patient
safety by guiding caregivers appropriately.

What common symptoms are covered in pediatric
telephone triage protocols?

Protocols typically cover symptoms such as fever, respiratory distress,
vomiting, diarrhea, rash, seizures, and pain, helping triage nurses determine
the severity and next steps.

How do pediatric telephone triage protocols differ
from adult protocols?
Pediatric protocols account for age-specific vital signs, developmental

stages, and common childhood illnesses, making them tailored to children's
unique physiology and communication abilities.



Who typically uses pediatric telephone triage
protocols?

Registered nurses, nurse practitioners, physician assistants, and other
trained healthcare staff use these protocols when answering pediatric calls
in clinics, hospitals, and call centers.

Are pediatric telephone triage protocols evidence-
based?

Yes, these protocols are developed and regularly updated based on clinical
evidence, expert consensus, and best practices to ensure safe and effective
triage decisions.

Can pediatric telephone triage protocols reduce
emergency department wvisits?

Yes, by providing caregivers with appropriate guidance and reassurance for
non-emergency conditions, protocols can reduce unnecessary emergency
department utilization.

How do telephone triage protocols handle emergencies
in pediatric patients?
Protocols include clear criteria for identifying emergency signs and

symptoms, instructing immediate emergency services activation or urgent in-
person evaluation.

What challenges exist in implementing pediatric
telephone triage protocols?

Challenges include variability in caller communication, limited wvisual
assessment, ensuring protocol adherence, and training staff to recognize
subtle pediatric symptoms remotely.

How can technology improve pediatric telephone triage
protocols?

Technology such as decision-support software, electronic health records
integration, and telemedicine can enhance protocol accuracy, documentation,
and enable video assessments.

Additional Resources

1. Pediatric Telephone Triage Protocols: A Comprehensive Guide

This book offers detailed protocols designed specifically for nurses and
healthcare professionals handling pediatric telephone triage. It covers
common pediatric complaints and provides step-by-step guidance to assess
urgency and recommend appropriate care. The protocols are evidence-based and
emphasize safety and effective communication with caregivers.

2. Telephone Triage 1in Pediatrics: Clinical Decision-Making Tools



Focusing on clinical decision-making, this book equips practitioners with
tools to evaluate symptoms via telephone accurately. It includes algorithms
and checklists tailored to pediatric cases, ensuring that triage decisions
are both efficient and reliable. The text also discusses legal and ethical
considerations in telephone triage.

3. Emergency Pediatric Telephone Triage: Protocols and Practices

This resource is designed for emergency nurses and call center staff managing
urgent pediatric calls. It emphasizes rapid assessment and prioritization of
symptoms to prevent complications. The book combines practical advice with
real-world scenarios to enhance triage skills.

4. Telephone Triage Protocols for Pediatric Healthcare Providers

This manual provides a structured framework for pediatric telephone
assessment, including common illnesses and injuries. It highlights
communication strategies to gather accurate information from parents and
caregivers. The protocols help reduce unnecessary emergency visits by guiding
appropriate advice.

5. Pediatric Telephone Triage: Best Practices and Case Studies

In addition to protocols, this book includes case studies illustrating
challenges and solutions in pediatric telephone triage. It encourages
critical thinking and application of guidelines to diverse situations. The
text is valuable for training and ongoing professional development.

6. Advanced Pediatric Telephone Triage: Assessment and Management
Targeted at experienced clinicians, this book delves deeper into complex
pediatric presentations encountered during telephone triage. It discusses
differential diagnosis and risk stratification to enhance decision-making
accuracy. The volume also covers integrating telehealth technology into
triage workflows.

7. Telephone Triage in Pediatric Primary Care

This book focuses on the role of telephone triage within pediatric primary
care settings. It addresses common outpatient concerns and ways to manage
them effectively over the phone. The protocols aim to improve patient
satisfaction and optimize resource utilization.

8. Telephone Triage and Advice for Pediatric Patients: A Practical Handbook
Offering practical advice and user-friendly protocols, this handbook is ideal
for nurses and medical assistants. It simplifies complex medical assessments
into clear steps and provides parent education materials. The book supports
safe and confident telephone triage interactions.

9. Guidelines for Pediatric Telephone Triage: Ensuring Safety and Accuracy
This publication emphasizes safety and accuracy in pediatric telephone triage
through standardized guidelines. It discusses risk assessment, communication
techniques, and documentation standards. The book is an essential reference
for maintaining high-quality triage services in pediatric care.
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pediatric telephone triage protocols: Pediatric Telephone Advice Barton D. Schmitt, 2004
This handbook presents step-by-step protocols for telephone triage and advice for over 150 pediatric
symptoms and chief complaints. Written in algorithmic format, the protocols list questions the health
care professional should ask the caller to assess the urgency of the problem and determine whether
it requires emergency intervention, an office visit, or home care. Where appropriate, the book
provides first aid and home care instructions for parents and alerts parents to complications that
warrant a call back.

pediatric telephone triage protocols: Pediatric Nurse Telephone Triage Andrew R. Hertz,
2011-01-07 This new book is a companion to Pediatric Telephone Protocols: Office Version, and it
can also stand alone as an independent resource. Pediatric Nurse Telephone Triage is a pediatric
nurse triage tool that has 2 major objectives. the first objective is to teach nurses how to perform
nurse telephone triage using standard triage guidelines. the second objective is to educate nurses to
better understand the rationale behind the Barton D. Schmitt telephone triage guidelines. Tables,
figures, and algorithms are used throughout the text to illustrate, organize, and explain how to do
telephone tria

pediatric telephone triage protocols: Telephone Triage Protocols for Pediatrics Julie K.
Briggs, Mikki Meadows-Oliver, 2018

pediatric telephone triage protocols: Telephone Triage for Pediatrics Julie Briggs, Mikki
Meadows-Oliver, 2017-07-26 Handle questions about pediatric care with confident accuracy:
Telephone Triage Protocols for Pediatrics is the quick-access guide to providing fast, efficient phone
assessments and accurate care recommendations. This comprehensive, on-the-spot resource lists a
broad range of symptoms alphabetically. A flow chart format provides the crucial Yes or No
questions to ask, with each answer moving quickly to optimal recommendations or instructions. A
vital resource for all nurses, this is irreplaceable to those in pediatric or family practice. Tap into
top-level guidance for fast, efficient assessments ... Step-by-step guidance for making accurate
assessments—170 proven protocols addressing a wide range of symptoms, disorders, and medical
emergencies, for newborn to age 18 Sorts life-threatening problems from those not requiring
physician or emergency care—callers are directed to make an appointment, seek emergency care, or
follow home care instructions Increases consistency of advice and documentation Supports nurses of
all knowledge and experience levels Color tabs for each section enable quick access Symptoms
alpha-organized and grouped by level of urgency, addressing injuries, trauma, pain, swelling, and
other symptoms for: Head, eyes, ears, nose, throat, mouth, back, neck, arm, and leg Body system
problems - chest/cardiovascular, respiratory GI, genital/obstetrics and gynecological problems,
urination, and skin problems Chronic and infectious diseases Behavioral problems Infant-specific
problems Sections under every symptom include: Key Questions to ask the caller Other Protocols to
Consider Reminders - for proper documentation Assessment - symptoms and conditions that
determine urgency Actioncolumn - Following Yes or No answers to assessment questions, with
emergency actions appearing first Immediate actions - proven protocols and/or referrals to
emergency, physician, or at-home care Home Care Instructions - before emergency care, before
appointment, or at-home care Emergency Instructions - in-the-moment first aid Report the Following
Problems - what caller should tell their physician or emergency department Seek Emergency Care
Immediately - if certain symptoms occur

pediatric telephone triage protocols: Pediatric Telephone Triage Guidelines - Sheila Wheeler,
2017-02-11 Pediatric Telephone Triage Guidelines, School Age (6 to 18 Years) The first and only
5-Tier Triage, Age-Specific Guidelines for School Age populations. Updated Sections that have been
revised or added to the 2005 edition include: Telephone Triage 5-Tier Triage Flow Chart & Master
Guideline, QA Audit, ACEP & ENA Position Papers, Standards and research on safety, root causes of
error, and Five-Tier Triage. Customizable Make this manual your own by placing in a binder with
tabs. Use it as a base set and add your facilities' preferences on colored sheets at the end of each
guideline. Growing your own paper guidelines from scratch may take years to accomplish, may be




more expensive than expected and may not produce high quality results. Evidence-Based Design:
Checklists - Five standardized screening checklists help to rule out and rule in key symptoms to
estimate symptom urgency and reduce mistriage (Gawande, 2009; Wachter 2015) 5 -Tier Triage
Dispositions - insure patient informed consent and continuity, directing patients to where, when and
why they should be seen. Consistently apprises callers of the urgency of their symptoms to help
insure timely compliance. Five clearly defined, standardized dispositions (firm but flexible time
frames, access sites and urgency rationale). promote reliable, consistent outcomes and clear follow
up patients directives. The goal of these guidelines is to get patients to the right place, at the right
time for the right reason. Users are spared frustrating, confusing and time-consuming
decision-making related to algorithm formats (ENA/ACEP, 2010) All Hours/All Access Sites -
dispositions apply 24/7/365; they are not limited to office- or after- hours. Access sites are flexible
for all hour options Standards-Based System to reduce common errors: inadequate data collection,
miscommunications, cognitive bias (jumping to conclusions or stereotyping) and inadequacies in
informed consent and continuity (IOM, 2011, Donabedian, 2003, Patel, 1996, AAACN, 2012) Master
GuidelineA universal triage tool derived from ACEP and Manchester Triage Group standards.
Integrated standards in this guideline support clinicians in three ways: 1. As contingency or fall back
guide (in cases where no specific guideline applies); 2. as a preemptive guideline, before selecting a
more specific guideline, 3. As a training tool for new hires as a review of commonly presented
symptoms (IOM, Joint Commission, 2011) Essential Features: Authoritative collaboratively developed
over a two-year period by 20+member Expert Task Force. Nurse-developed, physician-reviewed.
Comprehensive - Address the most common presenting symptoms, and rare, but predictable
emergent symptoms -- 1,500 medical conditions. Risk Management Used in 500+ sites since 1995
without any report of errors, omissions or malpractice. User's Guide describes how to operate this
reference (30 pages) Cost effective Paper-based guidelines are economical; electronic algorithms
can be extremely costly

pediatric telephone triage protocols: Telephone Triage Protocols for Nursing Julie Briggs,
2015-05-22 Performing telephone triage requires the ability to make quick and effective decisions
based on limited information. This rapid-access resource delivers more than 200 triage protocols for
evaluating patients' symptoms over the telephone. Each symptom entry lists questions, grouped by
urgency level, to determine whether the caller should seek emergency care immediately, seek
medical care the same day, call back for appointment, or follow home care instructions. Detailed
home care instructions are then provided. Simple, direct, and useful, this is the most comprehensive
and user-friendly telephone triage book available.

pediatric telephone triage protocols: Pediatric Telephone Triage Guidelines - Infant Child
(Birth to 6 Years) Sheila Wheeler, 2017-03-05 Pediatric Telephone Triage Guidelines, Infant-Child
(Birth to 6 Years). The first and only 5-Tier Triage, Age-Specific Guidelines for School Age
populations. Updated Sections that have been revised or added to the 2005 edition include:
Telephone Triage 5-Tier Triage Flow Chart & Master Guideline, QA Audit, ACEP & ENA Position
Papers, Standards and research on safety, root causes of error, and Five-Tier Triage. Customizable
Make this manual your own by placing in a binder with tabs. Use it as a base set and add your
facilities' preferences on colored sheets at the end of each guideline. Growing your own paper
guidelines from scratch may take years to accomplish, may be more expensive than expected and
may not produce high quality results. Evidence-Based Design: Checklists - Five standardized
screening checklists help to rule out and rule in key symptoms to estimate symptom urgency and
reduce mistriage (Gawande, 2009; Wachter 2015) 5 -Tier Triage Dispositions - insure patient
informed consent and continuity, directing patients to where, when and why they should be seen.
Consistently apprises callers of the urgency of their symptoms to help insure timely compliance. Five
clearly defined, standardized dispositions (firm but flexible time frames, access sites and urgency
rationale). promote reliable, consistent outcomes and clear follow up patients directives. The goal of
these guidelines is to get patients to the right place, at the right time for the right reason. Users are
spared frustrating, confusing and time-consuming decision-making related to algorithm formats




(ENA/ACEP, 2010) All Hours/All Access Sites - dispositions apply 24/7/365; they are not limited to
office- or after- hours. Access sites are flexible for all hour options Standards-Based System to
reduce common errors: inadequate data collection, miscommunications, cognitive bias (jumping to
conclusions or stereotyping) and inadequacies in informed consent and continuity (IOM, 2011,
Donabedian, 2003, Patel, 1996, AAACN, 2012) Master GuidelineA universal triage tool derived from
ACEP and Manchester Triage Group standards. Integrated standards in this guideline support
clinicians in three ways: 1. As contingency or fall back guide (in cases where no specific guideline
applies); 2. as a preemptive guideline, before selecting a more specific guideline, 3. As a training
tool for new hires as a review of commonly presented symptoms (IOM, Joint Commission, 2011)
Essential Features: Authoritative collaboratively developed over a two-year period by 20+member
Expert Task Force. Nurse-developed, physician-reviewed. Comprehensive - Address the most
common presenting symptoms, and rare, but predictable emergent symptoms -- 1,500 medical
conditions. Risk Management Used in 500+ sites since 1995 without any report of errors, omissions
or malpractice. User's Guide describes how to operate this reference (30 pages) Cost effective
Paper-based guidelines are economical; electronic algorithms can be extremely costly

pediatric telephone triage protocols: Pediatric Nurse Telephone Triage Andrew R. Hertz,
2011

pediatric telephone triage protocols: Telephone Triage Protocols for Nurses Julie K.
Briggs, 2020-05-06 Performing triage requires the ability to make quick, evidence-based decisions
based on limited information. Nurses are often required to preform triage either over the phone, in
urgent care settings, in the emergency department, and even in office settings. This reference
provides over 200 triage protocols for evaluating a person’s symptoms. Each symptom entry lists
pertinent questions grouped by urgency level and advises the clinician when and where the patient
should be referred. This book is a need to have, comprehensive, user-friendly resource for every
nurse who performs triage.

pediatric telephone triage protocols: Telephone Triage Protocols for School-age
Children 6 to 18 Years Sheila Quilter Wheeler, 1999

pediatric telephone triage protocols: Adult Telephone Protocols David A. Thompson, 2004
This companion volume to Pediatric Telephone Protocols applies the same algorithmic organization
and ease-of-use features to help busy family practice and internal medicine offices handle adult
telephone inquiries quickly and effectively. More than 80 protocols cover approximately 95 per cent
of the most common adult telephone complaints.

pediatric telephone triage protocols: Telephone Triage Protocols for School-age
Children, 6 to 18 Years Sheila Q. Wheeler, Sheila L. Birnbaum, 1997-01-01 As health care delivery
systems evolve and managed care affects every venue of care delivery, telephone triage and advice
programs are rapidly emerging as a necessary service to help control costs and health resource
utilization.Telephone Triage Protocols for Pediatric and Adult Populations gives health care
providers a three-volume set of age-adjusted, collaboratively developed, user-friendly protocols that
address approximately 1,000 possible diagnoses by focusing on 50 key symptoms and problems. the
protocols classify symptoms as emergent, urgent, acute, and non-acute; provide disposition and
advice based on those classifications; and supply cross references and teaching and referral, where
appropriate. Designed with low-income, high-risk, low-literacy clients in mind, these protocols will
enable health care providers to avoid liability and to reap the benefits of appropriate health care
utilization.This manual is available for a free 30-day trial. Simply select 'Bill Me' when asked for a
form of payment.

pediatric telephone triage protocols: Core Curriculum for Pediatric Emergency Nursing
Bruce Herman, Emergency Nurses Association, 2003 This unique text serves as the foundation for
pediatric emergency nursing practice and also addresses pediatric trauma care.

pediatric telephone triage protocols: Developing a Telephone Triage and Advice System
for a Pediatric Office Practice During Office Hours And/or After Hours Steven R. Poole,
American Academy of Pediatrics, 2003 The Complete Guide: Providing Telephone Triage and Advice



in a Family Practice, this manual describes the steps to establishing and maintaining an effective,
cost-efficient telephone care system.

pediatric telephone triage protocols: Pediatric Telephone Protocols: Office Version Barton D.
Schmitt, 2008-11 Intended for use during office hours, this reference provides 100 protocols for the
telephone triage of common pediatric symptoms. Each protocol lists the questions to ask callers
when evaluating the urgency of their problem, shows how to differentiate cases requiring
emergency intervention from those better addressed through an office visit or home care, and
recommends first aid instructions for parents.

pediatric telephone triage protocols: Telephone Triage Protocols for Infants and
Children Sheila Q. Wheeler, 1997 As health care delivery systems evolve and managed care affects
every venue of care delivery, telephone triage and advice programs are rapidly emerging as a
necessary service to help control costs and health resource utilization. Telephone Triage Protocols
for Pediatric and Adult Populations gives health care providers a three-volume set of age-adjusted,
collaboratively developed, user-friendly protocols that address approximately 1,000 possible
diagnoses by focusing on 50 key symptoms and problems. the protocols classify symptoms as
emergent, urgent, acute, and non-acute; provide disposition and advice based on those
classifications; and supply cross references and teaching and referral, where appropriate. Designed
with low-income, high-risk, low-literacy clients in mind, these protocols will enable health care
providers to avoid liability and to reap the benefits of appropriate health care utilization.This manual
is available for a free 30-day trial. Simply select 'Bill Me' when asked for a form of payment.

pediatric telephone triage protocols: Wong's Nursing Care of Infants and Children - E-Book
Marilyn J. Hockenberry, 2022-12-23 **American Journal of Nursing (AJN) Book of the Year Awards,
1st Place in Child Health**Provide quality nursing care through each stage of child development!
Wong's Nursing Care of Infants and Children, 12th Edition uses an easy-to-follow, family-centered
approach to describe the care of children at each age and stage of development. The book begins
with a discussion of the influences on and assessment of child health, then provides chapters on
child health promotion and health problems — all organized by age groups and body systems.
Up-to-date, evidence-based information helps you develop critical thinking skills along with the
sensitivity needed to become a compassionate, caring pediatric nurse. Written by a team of experts
led by Marilyn J. Hockenberry, Wong's continues to be the leading text in pediatric nursing. - Focus
on family-centered care emphasizes the role and influence of the family in child health and illness
with a separate chapter and Family-Centered Care boxes. - Full-color drawings and photographs
reflect the latest in nursing care. - Nursing Care Guidelines boxes offer clear, step-by-step
instructions for interventions in a variety of situations and conditions, and Nursing Care Plan boxes
included expected patient outcomes and rationales for nursing interventions. - Nursing Tips include
helpful hints and practical, clinical information. - Translating Evidence into Practice and Applying
Evidence to Practice boxes help you apply research to improve the outcomes of nursing care. -
Atraumatic Care boxes contain techniques for care that manage pain, discomfort, or stress, along
with approaches to promote self-esteem and prevent embarrassment. - Emergency Treatment boxes
serve as a quick reference for interventions in critical situations. - Cultural Considerations and
Cultural Competence content provides tips from clinical experts. - Community and Home Health
Considerations boxes address issues such as increasing immunization rates, decreasing smoking
among teens, and preventing lead poisoning. - Drug Alerts highlight important drug-related
information for safe, appropriate care. - Nursing Alerts call out critical considerations such as key
assessment data, risk factors, and danger signs that must be considered in providing care. -
Research Focus boxes emphasize research with concise reviews of important evidence.

pediatric telephone triage protocols: Clinical Manual of Emergency Pediatrics Ellen F.
Crain, Jeffrey C. Gershel, Sandra ]J. Cunningham, 2010-12-02 Clinical Manual of Emergency
Pediatrics, 5th edition, is a concise, portable handbook summarizing the wide range of conditions
encountered in pediatric emergency departments. As children with acute problems often receive
care in private offices and clinics, it is equally relevant for pediatricians, emergency medicine




physicians, family practitioners and internists. The 5th edition of this hugely successful resource is
the leading book of its kind for several reasons: ¢ Clear, concise guidance is given for patient
evaluation and follow-up and explicit indications for admission ¢ Every chapter is organized in a
standard format, making it very easy for a reader to locate critical information rapidly * A dedicated
'‘Special Considerations' chapter addresses difficult problems such as the crying infant and the
cross-cultural encounter Numerous new topics are included, making Clinical Manual of Emergency
Pediatrics, 5th edition an invaluable resource for any physician working in acute care settings where
children are seen.

pediatric telephone triage protocols: Nursing Interventions for Infants, Children, and
Families Martha Craft-Rosenberg, Janice Denehy, 2001 Designed for nurses and student nurses who
work with this group, this book covers interventions for infants and children as clients, as well as the
family as a client. Each chapter examines the theoretical and research literature support for the
invention and links to appropriate nursing diagnoses and outcomes. A case study is presented to
illustrate how each intervention is used in nursing practice. Implications for further research are
presented with the goal of advancing nursing science by stimulating further study of nursing
interventions.

pediatric telephone triage protocols: Wong's Essentials of Pediatric Nursing - E-Book
Marilyn J. Hockenberry, David Wilson, Cheryl C Rodgers, 2021-03-05 **Selected for Doody's Core
Titles® 2024 with Essential Purchase designation in Pediatrics**As the #1 title in the pediatric
nursing market for over 40 years, Wong's Essentials of Pediatric Nursing, 11th Edition continues to
leverage its trademark developmental approach as it equips readers with the very latest research
and guidelines for treating children today. The text utilizes a highly-readable writing style and
encourages a whole-body approach — beginning with child development and health promotion to
better understand the later chapters on specific health problems. This new eleventh edition also
features Next Generation NCLEX®-style case studies and questions, a new chapter covering all
systems cancers, additional case studies within the nursing care plans, and updated and expanded
evidence-based content throughout to best reflect the latest standards and trends impacting
pediatric nursing care today. - Developmental approach clearly identifies developmental tasks and
influences at each stage of a child's growth. - Emphasis on wellness features health promotion
chapters for each developmental stage of childhood. - Critical thinking case studies with answers are
found throughout the text. - Quality patient outcomes are highlighted within nursing management
discussions for major diseases and disorders. - Drug alerts draw attention to potential safety issues,
reflecting QSEN safety initiative. - Family focus includes a separate family chapter as well as family
content and Family-Centered Care boxes integrated throughout the text. - Community Focus boxes
provide resources and guidance on caring for children outside the clinical setting. - Evidence-Based
Practice boxes focus attention on the application of research and critical thought processes to
support and guide the outcomes of nursing care. - Chapter on complementary & alternative therapy
cover timely topics to aid in providing complete, comprehensive care. - Nursing care plans provide a
model for planning patient care and include rationales that provide the why. - Research Focus boxes
highlight current studies that impact pediatric nursing today. - Cultural content and Cultural
Considerations boxes are integrated throughout the text to draw attention to customs and beliefs of
different cultures that influence childcare. - Atraumatic Care boxes contain techniques for care that
minimize pain, discomfort, or stress. - Nursing tips offer helpful hints and practical, clinical
information of a non-emergency nature. - Nursing alerts feature critical information that MUST BE
considered in providing care. - Emergency Treatment sections provide a quick reference in critical
situations. - Nursing care guidelines provide clear, step-by-step instructions for performing specific
skills or procedures.
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