NURSE TELEPHONE TRIAGE GUIDELINES

NURSE TELEPHONE TRIAGE GUIDELINES SERVE AS ESSENTIAL PROTOCOLS THAT GUIDE NURSES IN EVALUATING AND PRIORITIZING
PATIENT NEEDS OVER THE PHONE EFFICIENTLY AND SAFELY. THESE GUIDELINES ARE DESIGNED TO ENSURE ACCURATE ASSESSMENT,
TIMELY INTERVENTION, AND APPROPRIATE REFERRAL, WHICH ARE CRITICAL IN MANAGING PATIENT CARE REMOTELY. W ITH THE
INCREASING RELIANCE ON TELEHEALTH AND REMOTE PATIENT MANAGEMENT, NURSE TELEPHONE TRIAGE HAS BECOME A VITAL
COMPONENT OF HEALTHCARE DELIVERY. THIS ARTICLE EXPLORES THE CORE PRINCIPLES, BEST PRACTICES, AND LEGAL
CONSIDERATIONS SURROUNDING NURSE TELEPHONE TRIAGE GUIDELINES. |T ALSO DELVES INTO COMMUNICATION STRATEGIES,
DECISION-MAKING FRAMEW ORKS, AND DOCUMENTATION STANDARDS THAT OPTIMIZE THE TRIAGE PROCESS. BY ADHERING TO
ESTABLISHED TRIAGE PROTOCOLS, NURSES CAN IMPROVE PATIENT OUTCOMES, REDUCE UNNECESSARY EMERGENCY VISITS, AND
PROMOTE EFFECTIVE HEALTHCARE RESOURCE UTILIZATION. THE FOLLOWING SECTIONS PROVIDE A COMPREHENSIVE OVERVIEW OF
THE MOST IMPORTANT ASPECTS OF NURSE TELEPHONE TRIAGE GUIDELINES.

o [UNDERSTANDING NURSE TELEPHONE TRIAGE GUIDELINES

Key CoMPONENTS OF EFFECTIVE TELEPHONE TRIAGE

o COMMUNICATION STRATEGIES IN TELEPHONE TRIAGE

CLinicAL DecisioN-MAKING AND Risk ASSESSMENT
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® TRAINING AND COMPETENCY FOR TELEPHONE TRIAGE NURSES

UNDERSTANDING NURSE TELEPHONE TRIAGE GUIDELINES

NURSE TELEPHONE TRIAGE GUIDELINES PROVIDE STRUCTURED PROTOCOLS FOR EVALUATING PATIENTS' SYMPTOMS AND HEALTH
CONCERNS THROUGH TELEPHONE COMMUNICATION. THESE GUIDELINES HELP NURSES DETERMINE THE URGENCY OF A PATIENT’S
CONDITION AND THE APPROPRIATE LEVEL OF CARE REQUIRED. TYPICALLY, THESE PROTOCOLS ARE EVIDENCE-BASED AND
INCORPORATE CLINICAL DECISION SUPPORT TOOLS TO STANDARDIZE ASSESSMENTS AND MINIMIZE VARIABILITY IN CARE. THE
OVERARCHING GOAL IS TO ENSURE PATIENT SAFETY WHILE DELIVERING EFFICIENT AND EFFECTIVE ADVICE OR REFERRALS.
TELEPHONE TRIAGE DIFFERS FROM IN-PERSON ASSESSMENTS BY RELYING SOLELY ON VERBAL INFORMATION, MAKING A SYSTEMATIC
APPROACH INDISPENSABLE.

PURPOSE AND IMPORTANCE

THE PRIMARY PURPOSE OF NURSE TELEPHONE TRIAGE GUIDELINES IS TO FACILITATE RAPID, ACCURATE, AND SAFE DECISION-
MAKING FOR PATIENTS SEEKING ADVICE REMOTELY. BECAUSE NURSES CANNOT PERFORM PHYSICAL EXAMINATIONS DURING
TELEPHONE TRIAGE, GUIDELINES EMPHASIZE THOROUGH HISTORY-TAKING AND SYMPTOM ANALYSIS. PROPER USE OF THESE
PROTOCOLS REDUCES THE RISK OF MISDIAGNOSIS AND INAPPROPRIATE CARE RECOMMENDATIONS. MOREOVER, TRIAGE GUIDELINES
SUPPORT HEALTHCARE SYSTEMS BY MANAGING PATIENT FLOW , REDUCING UNNECESSARY EMERGENCY DEPARTMENT VISITS, AND
OPTIMIZING RESOURCE ALLOCATION.

CoMMoN FRAMEWORKS AND ProToOCOLS

SEVERAL STANDARDIZED FRAMEW ORKS UNDERPIN NURSE TELEPHONE TRIAGE GUIDELINES, SUCH AS THE SCHMITT-THOMPSON
PROTOCOLS, NHS 111 GUIDELINES, AND PROPRIETARY SYSTEMS DEVELOPED BY HEALTH ORGANIZATIONS. THESE PROTOCOLS
TYPICALLY INCLUDE SYMPTOM-SPECIFIC ALGORITHMS THAT GUIDE NURSES THROUGH A SERIES OF QUESTIONS AND DECISION
POINTS. BY FOLLOWING THESE STRUCTURED PATHWAYS, NURSES CAN CLASSIFY CASES BY URGENCY, RANGING FROM IMMEDIATE



EMERGENCY REFERRAL TO SELF-CARE ADVICE. ADHERENCE TO UNIFORM PROTOCOLS ENSURES CONSISTENCY IN PATIENT CARE
ACROSS DIFFERENT PROVIDERS AND REGIONS.

Key COMPONENTS OF EFFECTIVE TELEPHONE TRIAGE

EFFECTIVE NURSE TELEPHONE TRIAGE RELIES ON SEVERAL FUNDAMENTAL COMPONENTS THAT ENSURE COMPREHENSIVE PATIENT
ASSESSMENT AND APPROPRIATE GUIDANCE. THESE COMPONENTS INCLUDE SYSTEMATIC SYMPTOM EVALUATION, RISK
STRATIFICATION, PATIENT EDUCATION, AND REFERRAL PLANNING. EACH ELEMENT INTEGRATES TO FORM A HOLISTIC APPROACH
THAT SUPPORTS SAFE AND TIMELY CARE DELIVERY.

SYSTEMATIC SYMPTOM EVALUATION

A STRUCTURED SYMPTOM EVALUATION IS CRITICAL IN TELEPHONE TRIAGE SINCE NURSES DEPEND ENTIRELY ON PATIENT-REPORTED
INFORMATION. THE PROCESS INVOLVES DETAILED QUESTIONING ABOUT THE NATURE, DURATION, SEVERITY, AND PROGRESSION OF
SYMPTOMS, AS WELL AS RELEVANT MEDICAL HISTORY AND CURRENT MEDICATIONS. NURSES USE OPEN-ENDED AND CLOSED-ENDED
QUESTIONS STRATEGICALLY TO ELICIT PRECISE DETAILS THAT INFORM CLINICAL JUDGMENT.

Risk STRATIFICATION AND PRIORITIZATION

RISk STRATIFICATION ENABLES NURSES TO CATEGORIZE PATIENTS BASED ON THE SEVERITY AND URGENCY OF THEIR CONDITION.
THIS CATEGORIZATION DETERMINES WHETHER PATIENTS REQUIRE IMMEDIATE EMERGENCY CARE, URGENT MEDICAL ATTENTION,
ROUTINE FOLLOW-UP, OR SELF-CARE ADVICE. EFFECTIVE PRIORITIZATION ENSURES THAT HIGH-RISK PATIENTS RECEIVE PROMPT
INTERVENTION WHILE LOW-RISK PATIENTS RECEIVE APPROPRIATE REASSURANCE AND EDUCATION.

PATIENT EDUCATION AND SELF-CARE GUIDANCE

TELEPHONE TRIAGE ALSO INVOLVES EDUCATING PATIENTS ABOUT THEIR CONDITION, SYMPTOM MANAGEMENT, AND \WARNING
SIGNS THAT NECESSITATE FURTHER MEDICAL EVALUATION. PROVIDING CLEAR, CONCISE SELF-CARE INSTRUCTIONS EMPOWERS
PATIENTS TO MANAGE MINOR AILMENTS SAFELY AT HOME AND RECOGNIZE WHEN TO SEEK ADDITIONAL HELP. THIS ASPECT OF
TRIAGE REDUCES UNNECESSARY HEALTHCARE UTILIZATION AND ENHANCES PATIENT ENGAGEMENT IN THEIR OWN CARE.

COMMUNICATION STRATEGIES IN TELEPHONE TRIAGE

COMMUNICATION SKILLS ARE FUNDAMENTAL TO SUCCESSFUL NURSE TELEPHONE TRIAGE. SINCE VISUAL CUES ARE ABSENT,
NURSES MUST UTILIZE VERBAL TECHNIQUES TO BUILD RAPPORT, GATHER ACCURATE INFORMATION, AND CONVEY INSTRUCTIONS
EFFECTIVELY. CLEAR COMMUNICATION MINIMIZES MISUNDERST ANDINGS AND ENHANCES PATIENT COMPLIANCE WITH CARE
RECOMMENDATIONS.

ACTIVE LISTENING AND EMPATHY

ACTIVE LISTENING INVOLVES FULLY CONCENTRATING ON THE CALLER’S WORDS, TONE, AND EMOTIONAL STATE WITHOUT
INTERRUPTION. DEMONSTRATING EMPATHY REASSURES PATIENTS AND ENCOURAGES OPEN DISCLOSURE OF SYMPTOMS AND
CONCERNS. THESE SKILLS HELP NURSES OBTAIN COMPREHENSIVE INFORMATION AND ESTABLISH TRUST, WHICH IS CRITICAL IN
TELEPHONE ASSESSMENTS.

Use oF CLEAR AND SIMPLE L ANGUAGE

NURSES MUST AVOID MEDICAL JARGON AND USE LANGUAGE THAT IS EASILY UNDERSTOOD BY PATIENTS OF DIVERSE



BACKGROUNDS. CLEAR EXPLANATIONS OF SYMPTOMS, RISKS, AND CARE INSTRUCTIONS REDUCE CONFUSION AND INCREASE
ADHERENCE. SUMMARIZING KEY POINTS AND CONFIRMING PATIENT UNDERSTANDING ARE IMPORTANT STRATEGIES TO ENSURE
EFFECTIVE COMMUNICATION.

MANAGING DIFFicuLT CALLS

HANDLING CALLS FROM DISTRESSED, ANXIOUS, OR UNCOOPERATIVE PATIENTS REQUIRES PATIENCE AND PROFESSIONALISM.
NURSES SHOULD EMPLOY CALMING TECHNIQUES, MAINTAIN A NEUTRAL TONE, AND REDIRECT CONVERSATIONS TOWARD RELEVANT
CLINICAL INFORMATION. EFFECTIVE MANAGEMENT OF CHALLENGING INTERACTIONS SUPPORTS ACCURATE TRIAGE AND PATIENT
SAFETY.

CLiNicAL DecisioN-MAKING AND RISk ASSESSMENT

CLINICAL DECISION-MAKING WITHIN NURSE TELEPHONE TRIAGE GUIDELINES IS A SYSTEMATIC PROCESS THAT INTEGRATES PATIENT
INFORMATION WITH ESTABLISHED PROTOCOLS TO DETERMINE THE MOST APPROPRIATE CARE ACTION. THIS PROCESS BALANCES
PATIENT SAFETY WITH EFFICIENT RESOURCE USE AND REQUIRES CRITICAL THINKING AND CLINICAL EXPERTISE.

UsEk ofF DecisioN SuppPorT TooLs

DECISION SUPPORT TOOLS, SUCH AS COMPUTERIZED ALGORITHMS AND SYMPTOM CHECKLISTS, ASSIST NURSES IN FOLLOWING
EVIDENCE-BASED PATHWAYS DURING TRIAGE. THESE TOOLS REDUCE SUBJECTIVE VARIABILITY AND IMPROVE ACCURACY IN
IDENTIFYING URGENT CONDITIONS. NURSES MUST UNDERSTAND HOW TO INTERPRET AND APPLY THESE TOOLS APPROPRIATELY
WITHIN THE CONTEXT OF EACH CALL.

IDENTIFYING RED FLAGS

RECOGNIZING RED FLAGS—SIGNS AND SYMPTOMS THAT INDICATE POTENTIALLY SERIOUS OR LIFE-THREATENING CONDITIONS—IS
A VITAL PART OF RISK ASSESSMENT. EXAMPLES INCLUDE CHEST PAIN, SUDDEN WEAKNESS, SEVERE SHORTNESS OF BREATH,
UNCONTROLLED BLEEDING, AND ALTERED MENTAL STATUS. PROMPT IDENTIFICATION OF THESE INDICATORS TRIGGERS IMMEDIATE
REFERRAL TO EMERGENCY SERVICES.

BALANCING SAFETY AND RESOURCE UTILIZATION

NURSES MUST CAREFULLY BALANCE THE NEED TO AVOID MISSING SERIOUS DIAGNOSES WITH THE GOAL OF MINIMIZING
UNNECESSARY EMERGENCY VISITS OR HOSPITAL ADMISSIONS. THIS BALANCE IS ACHIEVED THROUGH THOROUGH ASSESSMENT,
ADHERENCE TO PROTOCOLS, AND CLINICAL JUDGMENT. OVERTRIAGE CAN STRAIN HEALTHCARE SYSTEMS, WHILE UNDERTRIAGE CAN
JEOPARDIZE PATIENT SAFETY.

DocCUMENTATION AND LEGAL CONSIDERATIONS

ACCURATE DOCUMENTATION IS A CRITICAL ELEMENT OF NURSE TELEPHONE TRIAGE GUIDELINES. DETAILED RECORDS OF EACH CALL
PROTECT BOTH THE PATIENT AND HEALTHCARE PROVIDER, SUPPORT CONTINUITY OF CARE, AND FULFILL LEGAL AND REGULATORY
REQUIREMENTS. ADDITIONALLY, UNDERSTANDING LEGAL CONSIDERATIONS HELPS NURSES AVOID LIABILITY AND MAINTAIN
PROFESSIONAL STANDARDS.

EsseNTIAL DOCUMENTATION ELEMENTS

DOCUMENTATION SHOULD INCLUDE THE CALLER’S IDENTIFYING INFORMATION, PRESENTING COMPLAINT, DETAILED SYMPTOM



HISTORY, QUESTIONS ASKED, ADVICE GIVEN, REFERRALS MADE, AND ANY SAFETY NETTING INSTRUCTIONS. TIME STAMPS AND
NURSE IDENTIFIERS SHOULD ALSO BE RECORDED. COMPREHENSIVE NOTES FACILITATE FOLLOW-UP AND QUALITY ASSURANCE.

CONFIDENTIALITY AND PRIVACY

MAINTAINING PATIENT CONFIDENTIALITY IS PARAMOUNT DURING TELEPHONE TRIAGE. NURSES MUST VERIFY CALLER IDENTITY,
ENSURE PRIVACY DURING CALLS, AND COMPLY WITH HEALTHCARE PRIVACY LAWS SUCH AS HIPAA. SECURE HANDLING OF CALL
RECORDS AND LIMITING ACCESS TO AUTHORIZED PERSONNEL PROTECT PATIENT INFORMATION.

LeGAL LIABILITY AND Risk MANAGEMENT

TELEPHONE TRIAGE CARRIES INHERENT RISKS DUE TO THE LACK OF PHYSICAL EXAMINATION. NURSES MUST OPERATE WITHIN THEIR
SCOPE OF PRACTICE, FOLLOW ESTABLISHED PROTOCOLS, AND ESCALATE CARE APPROPRIATELY TO MITIGATE LIABILITY.
ORGANIZATIONS SHOULD PROVIDE CLEAR POLICIES AND SUPPORT TO MANAGE LEGAL RISKS ASSOCIATED WITH TELEPHONE
TRIAGE SERVICES.

TRAINING AND COMPETENCY FOR TELEPHONE TRIAGE NURSES

SPECIALIZED TRAINING AND ONGOING COMPETENCY ASSESSMENT ARE ESSENTIAL FOR NURSES INVOLVED IN TELEPHONE TRIAGE.
THIS ENSURES THAT THEY POSSESS THE SKILLS, KNOWLEDGE, AND CONFIDENCE NECESSARY TO DELIVER SAFE AND EFFECTIVE CARE
REMOTELY.

Core TRAINING COMPONENTS

TRAINING PROGRAMS TYPICALLY COVER CLINICAL ASSESSMENT TECHNIQUES, COMMUNICATION SKILLS, USE OF TRIAGE
PROTOCOLS, LEGAL AND ETHICAL CONSIDERATIONS, AND EMERGENCY RESPONSE PROCEDURES. SIMULATION EXERCISES AND CASE
STUDIES ENHANCE PRACTICAL APPLICATION OF THEORETICAL KNOWLEDGE.

CONTINUING EDUCATION AND QUALITY IMPROVEMENT

REGULAR CONTINUING EDUCATION KEEPS NURSES UPDATED ON EVOLVING GUIDELINES, EMERGING HEALTH ISSUES, AND
TECHNOLOGICAL ADVANCEMENTS IN TELEHEALTH. QUALITY IMPROVEMENT INITIATIVES, INCLUDING CALL AUDITS AND FEEDBACK,
HELP MAINTAIN HIGH STANDARDS AND IDENTIFY AREAS FOR DEVELOPMENT.

CoMPETENCY EVALUATION

COMPETENCY ASSESSMENTS MAY INVOLVE WRITTEN TESTS, OBSERVED SIMULATED CALLS, AND PERFORMANCE REVIEWS.
V ALIDATION OF SKILLS ENSURES THAT TELEPHONE TRIAGE NURSES CONSISTENTLY APPLY GUIDELINES CORRECTLY AND SAFELY,
CONTRIBUTING TO IMPROVED PATIENT OUTCOMES.

® ADHERING TO ESTABLISHED NURSE TELEPHONE TRIAGE GUIDELINES IS CRUCIAL FOR SAFE AND EFFECTIVE REMOTE PATIENT
ASSESSMENT.

® SYSTEMATIC SYMPTOM EVALUATION, RISK STRATIFICATION, AND PATIENT EDUCATION FORM THE FOUNDATION OF
EFFECTIVE TRIAGE.

® STRONG COMMUNICATION SKILLS AND CLINICAL DECISION-MAKING SUPPORT ACCURATE AND TIMELY CARE
RECOMMENDATIONS.



o COMPREHENSIVE DOCUMENTATION AND AW ARENESS OF LEGAL CONSIDERATIONS PROTECT BOTH PATIENTS AND
HEALTHCARE PROVIDERS.

e ONGOING TRAINING AND COMPETENCY MAINTENANCE ENSURE NURSES REMAIN PROFICIENT IN TELEPHONE TRIAGE PRACTICES.

FREQUENTLY ASkeD QUESTIONS

WHAT ARE NURSE TELEPHONE TRIAGE GUIDELINES?

NURSE TELEPHONE TRIAGE GUIDELINES ARE STANDARDIZED PROTOCOLS AND ALGORITHMS THAT NURSES USE TO ASSESS
PATIENTS' SYMPTOMS OVER THE PHONE, DETERMINE THE URGENCY OF THEIR CONDITION, AND PROVIDE APPROPRIATE ADVICE OR
REFERRALS.

\W/HY ARE NURSE TELEPHONE TRIAGE GUIDELINES IMPORTANT?

THEY ENSURE CONSISTENT, SAFE, AND EFFICIENT PATIENT ASSESSMENT, HELP PRIORITIZE CARE BASED ON URGENCY, REDUCE
UNNECESSARY EMERGENCY VISITS, AND IMPROVE PATIENT OUTCOMES BY GUIDING NURSES IN DECISION-MAKING.

\WW/HAT KEY COMPONENTS ARE INCLUDED IN NURSE TELEPHONE TRIAGE GUIDELINES?

KEY COMPONENTS TYPICALLY INCLUDE SYMPTOM ASSESSMENT QUESTIONS, RED FLAG INDICATORS FOR EMERGENCIES, DECISION
TREES FOR DISPOSITION (E.G., SELF-CARE, URGENT CARE, EMERGENCY), DOCUMENTATION REQUIREMENTS, AND FOLLOW-UP
INSTRUCTIONS.

How DO NURSE TELEPHONE TRIAGE GUIDELINES IMPROVE PATIENT SAFETY?

BY PROVIDING CLEAR CRITERIA FOR IDENTIFYING SERIOUS CONDITIONS AND ENSURING TIMELY ESCALATION, THESE GUIDELINES
REDUCE THE RISK OF MISDIAGNOSIS OR DELAYED TREATMENT, THEREBY ENHANCING PATIENT SAFETY.

ARE NURSE TELEPHONE TRIAGE GUIDELINES STANDARDIZED ACROSS HEALTHCARE
SETTINGS?

W/HILE SOME CORE PRINCIPLES ARE SIMILAR, GUIDELINES MAY VARY DEPENDING ON THE HEALTHCARE SETTING, PATIENT
POPULATION, AND AVAILABLE RESOURCES. MANY INSTITUTIONS CUSTOMIZE PROTOCOLS TO FIT THEIR SPECIFIC NEEDS.

\WHAT TRAINING IS REQUIRED FOR NURSES TO EFFECTIVELY USE TELEPHONE TRIAGE
GUIDELINES?

NURSES TYPICALLY RECEIVE SPECIALIZED TRAINING IN TELEPHONE ASSESSMENT TECHNIQUES, USE OF TRIAGE ALGORITHMS,
COMMUNICATION SKILLS, AND DOCUMENTATION PRACTICES TO EFFECTIVELY IMPLEMENT TRIAGE GUIDELINES.

CAN NURSE TELEPHONE TRIAGE GUIDELINES BE UPDATED REGULARLY?

YES, GUIDELINES SHOULD BE REVIEWED AND UPDATED REGULARLY TO INCORPORATE NEW CLINICAL EVIDENCE, CHANGES IN BEST
PRACTICES, AND FEEDBACK FROM TRIAGE OUTCOMES TO MAINTAIN EFFECTIVENESS AND SAFETY.

How DO NURSE TELEPHONE TRIAGE GUIDELINES ADDRESS MENTAL HEALTH CONCERNS?

GUIDELINES OFTEN INCLUDE SPECIFIC QUESTIONS TO ASSESS MENTAL HEALTH SYMPTOMS, RISK OF HARM, AND PROVIDE
PROTOCOLS FOR URGENT REFERRAL TO APPROPRIATE MENTAL HEALTH SERVICES WHEN NECESSARY.



\WHAT TECHNOLOGY SUPPORTS THE USE OF NURSE TELEPHONE TRIAGE GUIDELINES?

ELECTRONIC TRIAGE SOFTW ARE, DECISION SUPPORT TOOLS, AND INTEGRATED ELECTRONIC HEALTH RECORDS HELP NURSES APPLY
GUIDELINES ACCURATELY AND DOCUMENT ASSESSMENTS DURING TELEPHONE TRIAGE.

How DO NURSE TELEPHONE TRIAGE GUIDELINES HANDLE PEDIATRIC PATIENTS?

GUIDELINES INCLUDE AGE-SPECIFIC ASSESSMENT CRITERIA, SYMPTOM THRESHOLDS, AND PROTOCOLS TAILORED TO PEDIATRIC
PATIENTS TO ENSURE SAFE AND APPROPRIATE TRIAGE DECISIONS FOR CHILDREN.

ADDITIONAL RESOURCES

1. Nurste TeLePHONE TRIAGE: CLINICAL DECISION-MAKING GUIDELINES

THIS COMPREHENSIVE GUIDE OFFERS EVIDENCE-BASED PROTOCOLS FOR NURSES CONDUCTING TELEPHONE TRIAGE. |T COVERS
SYMPTOM ASSESSMENT, PRIORITIZATION OF CARE, AND COMMUNICATION TECHNIQUES TO ENSURE PATIENT SAFETY. THE BOOK
INCLUDES ALGORITHMS AND CASE STUDIES TO ENHANCE DECISION-MAKING SKILLS IN REMOTE PATIENT EVALUATION.

2. TELEPHONE TRIAGE PrOTOCOLS FOR NURSES

FOCUSED ON PRACTICAL APPLICATION, THIS BOOK PROVIDES CLEAR, STEP-BY-STEP TRIAGE PROTOCOLS FOR COMMON CLINICAL
SCENARIOS. |T EMPHASIZES CRITICAL THINKING AND RISK ASSESSMENT TO HELP NURSES DETERMINE THE URGENCY OF PATIENT
COMPLAINTS. THE GUIDE ALSO ADDRESSES LEGAL CONSIDERATIONS AND DOCUMENTATION STANDARDS IN TELEPHONE TRIAGE.

3. ESSENTIAL TELEPHONE TRIAGE SKILLS FOR NURSES

THIS BOOK HIGHLIGHTS THE KEY COMPETENCIES REQUIRED FOR EFFECTIVE TELEPHONE TRIAGE NURSING. | T EXPLORES
COMMUNICATION STRATEGIES, CULTURAL SENSITIVITY, AND TECHNIQUES TO REDUCE ERRORS IN REMOTE PATIENT ASSESSMENT.
READERS GAIN INSIGHTS INTO MANAGING DIFFICULT CALLS AND ENSURING APPROPRIATE REFERRALS.

4. TeLEPHONE TRIAGE AND ADVICE: A CLINICAL HANDBOOK FOR NURSES

A PRACTICAL HANDBOOK DESIGNED TO SUPPORT NURSES IN DELIVERING SAFE AND EFFECTIVE TELEPHONE ADVICE. THE TEXT
INCLUDES SYMPTOM-SPECIFIC GUIDELINES AND ADVICE FOR MANAGING CHRONIC CONDITIONS REMOTELY. |T ALSO DISCUSSES THE
INTEGRATION OF TELEPHONE TRIAGE WITHIN BROADER HEAL THCARE SYSTEMS.

5. TeLePHONE TRIAGE NURSING: GUIDELINES AND BEST PRACTICES

THIS RESOURCE CONSOLIDATES BEST PRACTICES FOR TELEPHONE TRIAGE NURSING, FOCUSING ON CLINICAL GUIDELINES AND
QUALITY ASSURANCE. |T OFFERS TOOLS FOR EVALUATING CALL OUTCOMES AND IMPROVING SERVICE DELIVERY. THE BOOK IS
IDEAL FOR BOTH NOVICE AND EXPERIENCED TRIAGE NURSES SEEKING TO ENHANCE PATIENT CARE VIA TELEPHONE.

6. TeLePHONE TRIAGE FOR NURSES: A GUIDE TO SYMPTOM ASSESSMENT

EMPHASIZING THOROUGH SYMPTOM ASSESSMENT, THIS BOOK TEACHES NURSES HOW TO GATHER ACCURATE INFORMATION AND
IDENTIFY RED FLAGS DURING TELEPHONE CONSULTATIONS. | T INCLUDES PRACTICAL CHECKLISTS AND FLOWCHARTS TO
STREAMLINE THE TRIAGE PROCESS. THE GUIDE IS USEFUL FOR NURSES WORKING IN DIVERSE HEALTHCARE SETTINGS.

7. TELEPHONE TRIAGE IN NURSING PRACTICE: STANDARDS AND PROTOCOLS

THIS VOLUME OUTLINES NATIONAL AND INTERNATIONAL STANDARDS GOVERNING TELEPHONE TRIAGE NURSING. | T ADDRESSES
ETHICAL ISSUES, PATIENT CONFIDENTIALITY, AND RISK MANAGEMENT. THE BOOK ALSO PROVIDES SAMPLE PROTOCOLS FOR
VARIOUS PATIENT POPULATIONS AND HEALTHCARE ENVIRONMENTS.

8. TELEPHONE TRIAGE AND PATIENT SAFETY: A NURSE’s GUIDE

FOCUSING ON PATIENT SAFETY, THIS BOOK EXPLORES STRATEGIES TO MINIMIZE ERRORS AND ADVERSE OUTCOMES IN TELEPHONE
TRIAGE. |T DISCUSSES THE IMPORTANCE OF THOROUGH DOCUMENTATION, EFFECTIVE COMMUNICATION, AND ONGOING TRAINING.
CASE EXAMPLES ILLUSTRATE COMMON CHALLENGES AND SOLUTIONS IN TELEPHONE TRIAGE NURSING.

9. ADVANCED TeLEPHONE TRIAGE: CLINICAL GUIDELINES FOR NURSES

DESIGNED FOR EXPERIENCED NURSES, THIS ADVANCED GUIDE DELVES INTO COMPLEX CLINICAL PRESENTATIONS AND NUANCED
DECISION-MAKING IN TELEPHONE TRIAGE. |T INCLUDES UP-TO-DATE CLINICAL GUIDELINES AND INTEGRATES TECHNOLOGY TOOLS
THAT SUPPORT REMOTE ASSESSMENT. THE BOOK AIMS TO REFINE THE SKILLS NEEDED FOR HIGH-LEVEL TRIAGE RESPONSIBILITIES.



Nurse Telephone Triage Guidelines

Find other PDF articles:
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nurse telephone triage guidelines: Telephone Triage Protocols for Nursing Julie Briggs,
2015-05-22 Performing telephone triage requires the ability to make quick and effective decisions
based on limited information. This rapid-access resource delivers more than 200 triage protocols for
evaluating patients' symptoms over the telephone. Each symptom entry lists questions, grouped by
urgency level, to determine whether the caller should seek emergency care immediately, seek
medical care the same day, call back for appointment, or follow home care instructions. Detailed
home care instructions are then provided. Simple, direct, and useful, this is the most comprehensive
and user-friendly telephone triage book available.

nurse telephone triage guidelines: Telephone Triage Protocols for Nurses Julie K. Briggs,
2007 This quick-reference manual presents over 200 triage protocols for evaluating patients'
symptoms over the telephone. Each symptom entry lists questions, grouped by urgency level, to
determine whether the caller should seek emergency care now, seek medical care the same day, call
back for appointment, or follow home care instructions. Detailed home care instructions are then
provided. This edition features fourteen new protocols: avian influenza (bird flu); congestive heart
failure; electrical burns; hand/wrist problems; hip pain/injury; influenza; neurological symptoms;
newborn problems; pertussis; severe acute respiratory syndrome (SARS); sickle cell disease
problems; substance abuse, use, or exposure; West Nile virus; and wound care: sutures or staples.
New appendices include guidelines for scenario practice; difficult caller practice scenarios; mystery
caller practice session; temperature conversion guide; weight conversion chart; acetaminophen
dosage chart; ibuprofen dosage chart; infant feeding guide; abdominal pain causes and
characteristics; chest pain causes and characteristics; and headache causes and characteristics.

nurse telephone triage guidelines: Nurse Telephone Triage Guidelines of Harvard Pilgrim
Health Care Harvard Pilgrim Health Care, 1997

nurse telephone triage guidelines: Pediatric Nurse Telephone Triage Andrew R. Hertz,
2011-01-07 This new book is a companion to Pediatric Telephone Protocols: Office Version, and it
can also stand alone as an independent resource. Pediatric Nurse Telephone Triage is a pediatric
nurse triage tool that has 2 major objectives. the first objective is to teach nurses how to perform
nurse telephone triage using standard triage guidelines. the second objective is to educate nurses to
better understand the rationale behind the Barton D. Schmitt telephone triage guidelines. Tables,
figures, and algorithms are used throughout the text to illustrate, organize, and explain how to do
telephone tria

nurse telephone triage guidelines: Nurse's Legal Handbook , 2004 The newly revised Fifth
Edition of this handbook is an up-to-the-minute, authoritative guide to the legal and ethical issues
faced daily by nurses. Replete with real-life examples and information from hundreds of court cases,
the book covers the full range of contemporary concerns, including computer documentation,
cloning, stem cell research, pain management, euthanasia, prescribing, privacy, and confidentiality
as well as the nursing shortage. New topics include workplace violence and harassment,
needlesticks, telephone triage, and quality assurance. A new Legal Tip logo highlights proactive,
protective actions nurses can take, and an entire chapter explains step-by-step what to expect in a
malpractice lawsuit.

nurse telephone triage guidelines: Telephone Triage: Protocols for Adult Populations
Sheila . Wheeler, 2009-04-24 The Most Comprehensive and User-Friendly Adult Telephone Triage


https://explore.gcts.edu/gacor1-21/files?dataid=PQU39-8647&title=nurse-telephone-triage-guidelines.pdf
https://explore.gcts.edu/business-suggest-025/pdf?docid=TeB90-5454&title=sbas-dynamic-small-business-search.pdf
https://explore.gcts.edu/business-suggest-025/pdf?docid=TeB90-5454&title=sbas-dynamic-small-business-search.pdf

Protocols Available - From a Pioneer in the Field This is a well thought out and organized tool for
those involved in telephone advice and triage. It has many unique features not normally found in
triage protocols, including research related to medical error, decision support, and critical thinking.
The references are extensive. It is a necessary addition to the library of anyone involved in telephone
triage and this update is an essential replacement for the previous protocols book. 3 Stars.--Doody's
Review Service Written by Sheila Wheeler, one of the world's leading experts in telephone triage,
this functional reference provides the guidelines nurses need for the safe, effective, and fast
disposition of 1,000+ health related problems by telephone. Organized by anatomical site and
written in lay language, Telephone Triage eliminates the extra step of translating home treatment,
first aid, or self-assessment instructions when performing telephone triage with the layperson. The
format incorporates a critical-thinking process that mimics how nurses naturally solve problems in
real-world situations. This “4 in 1” package contains everything you need to implement a telephone
triage program: Comprehensive training, protocols, standards and a CD with case studies for
analysis and critique, plus an optional telehealth continuing education website. Features: Users
Guide - complete with insightful FAQs Protocols - wide-range of common diseases including
Women's Health Documentation Form - ensures proper procedure, documentation, and risk
management Standards - Comprehensive practice standards for practitioners and programs
CD-ROM - contains 10 case studies for discussion and analysis Continuing Education -An
accompanying website to earn CE credit online, at www.teletriage.com Representing the latest
research and standards in the field, Telephone Triage is the ultimate resource for the triage nurse.
nurse telephone triage guidelines: Emergency Nursing 5-Tier Triage Protocols, Second
Edition Julie K. Briggs, Valerie Aarne Grossman, 2019-09-28 “The authors not only encourage data
gathering, they emphasize the qualities of personal interactions, courtesy and sensitivity, and
consideration to upgrade triage category when history is hampered by youth, age, impairment of
faculties, or language ability that might otherwise conceal potential problems. Appropriate
treatments to initiate at triage are indicated where needed. This book puts forward a practical way
of coming back to basics and helps categorize priority for patients. As an educator or manager, I
would feel confident that, with it, my nurses are being prepared to make safe decisions with an
accurate program that reflects current thinking in triage strategy.” -Tom Trimble, RN, CEN, BA,
ASN, AA Editor and Publisher Emergency Nursing World This critical-thinking blueprint for the
triage nurse delivers essential knowledge for accurate decision-making in emergency triage
situations. Formatted to provide easily accessible and retrievable information, the manual facilitates
rapid recognition and understanding of acuity levels and their application to patient care. The newly
updated second edition reflects current health conditions and scenarios in EDs, urgent care centers,
offices, and first aid centers, both domestic and international. It contains important new information
on program development, training, and quality management along with useful tips and tools.
Completely new protocols, additional case studies, and quality management guidelines and tools
further add to the merit of the second edition. The resource addresses a wide range of both adult
and pediatric conditions that are system-based and listed in alphabetical order. Each protocol has
been developed to ensure accuracy and consistency, regardless of which 5-tier triage system is in
use. Abundant case studies and multiple appendices provide additional information to support the
protocols, broadening the nurse’s scope of knowledge and prompting in-depth examination of
potentially lethal conditions. Additionally, appendices contain valuable training materials for
program development, training, and quality management tips and tools. New to the Second Edition:
Updated protocols reflecting current health conditions/situations in EDs, urgent care centers,
offices, and first aid centers Important new information on program development, training, and
quality management tips and tools Additional material including mass casualty, exposure (biological,
chemical, disease), military care, infections (isolation concerns), behavioral issues (violence), and
narcotic overdose New case studies Developing a triage program Quality management guidelines
and tools Key Features: Facilitates consistency in triage decisions among different nurses Uses
health care resources appropriately and efficiently Sets minimum expectations for triage decisions



Guides nurses in asking the right questions, determining how soon the patient must be seen, and
interventions to consider Serves as a valuable reference for both new and experienced nurses Serves
as a training tool in orientation

nurse telephone triage guidelines: Tele-nurse Sandi Lafferty, Marijo Baird, 2001 When a
patient calls a medical provider with questions or to report symptoms, a nurse experienced in
telephone triage will likely take the call. The goals of the triage nurse are to gain the confidence of
the patient, relieve anxiety, obtain relevant information about the patient's symptoms, assess the
information, and determine the level of medical intervention needed. The triage nurse is an
experienced practitioner with excellent communication and interpersonal skills. This reference
offers an overview to telephone triage, identifies liability and risk issues, describes the protocol or
guideline structure, discusses a typical model (flow chart) of a triage call, and provides specific
protocols by which the nurse obtains information leading to an assessment. A new telephone triage
nurse can benefit from the information provided in this reference.

nurse telephone triage guidelines: Nurse's Legal Handbook Kathy Ferrell, 2015-08-31 An
authoritative guide to the legal and ethical issues faced daily by nurses, this handbook includes
real-life examples and information from hundreds of court cases. It covers the full range of
contemporary concerns, including computer documentation, workplace violence and harassment,
needlesticks, telephone triage, pain management, prescribing, privacy, and confidentiality. An entire
chapter explains step-by-step what to expect in a malpractice lawsuit.

nurse telephone triage guidelines: BOPOD - Wong's Nursing Care of Infants and
Children Marilyn J. Hockenberry, David Wilson, 2014-01-30 The most trusted authority in pediatric
nursing, Wong's Nursing Care of Infants and Children provides unmatched, comprehensive coverage
of pediatric growth, development, and conditions. Its unique 'age and stage' approach covers child
development and health promotion as well as specific health problems organized by age groups and
body systems. Leading pediatric experts Dr. Marilyn Hockenberry and David Wilson provide an
evidence-based, clinical perspective based on nearly 30 years of hands-on experience. Easy to read
and extensively illustrated, this edition focuses on patient-centered outcomes and includes updates
on topics such as the late preterm infant, immunizations, the HIN1 virus, and childhood obesity. A
clear, straightforward writing style makes content easy to understand. Unique Evidence-Based
Practice boxes help you apply both research and critical thought processes to support and guide the
outcomes of nursing care. Unique Atraumatic Care boxes contain techniques for care that minimize
pain, discomfort, or stress. Unique Critical Thinking exercises help you test and develop your own
analytical skills. A unique focus on family content emphasizes the role and influence of the family in
health and illness with a separate chapter, discussions throughout the text, and family-centered care
boxes. Nursing Care Guidelines provide clear, step-by-step, detailed instructions on performing
specific skills or procedures. Unique Emergency Treatment boxes serve as a quick reference for
critical situations. Unique Cultural Awareness boxes highlight ways in which variations in beliefs and
practices affect nursing care for children. A developmental approach identifies each stage of a
child's growth. Health promotion chapters emphasize principles of wellness and injury prevention
for each age group. Student-friendly features include chapter outlines, learning objectives, key
points, references, and related topics and electronic resources to help you study and review
important content. A community focus helps you care for children outside the clinical setting.
Nursing Care Plans include models for planning patient care, with nursing diagnoses, patient/family
goals, nursing interventions/rationales, expected outcomes, and NIC and NOC guidelines. Nursing
Tips include helpful hints and practical, clinical information, and Nursing Alerts provide critical
information that must be considered in providing care.

nurse telephone triage guidelines: Triage Protocols for Aging Adults Julie K Briggs,
2018-05-30 Publisher's Note: Products purchased from 3rd Party sellers are not guaranteed by the
Publisher for quality, authenticity, or access to any online entitlements included with the product.
Provide optimal, evidence-based triage assessment, advice, and protocols, withTriage Protocols for
Aging Adults. The 190 evidence-based protocols offered here address a wide range of symptoms,



disorders, and emergencies affecting those 50 and older. Flip quickly to the right symptom and ask
the questions listed there to determine whether the individual requires emergency, same-day, or
home care. Whether you are in family practice or are a triage nurse working at a hospital, urgent
care center, or insurance company, this is the go-to reference to keep by your side. Advance your
evidence-based triage skills and protocols with: Easy-to-follow flowchart format that leads you from
yes-or-no questions to assessment, recommendations, and clear instructions 190 protocols that cover
the most common conditions faced by aging adults—all body systems, plus weakness, falls, loss of
memory, poor appetite, medication interaction problems, and more Alpha-organized table of
contents that helps you locate symptoms quickly Contents also organized by body system for
quick-find protocols Protocols that have symptom-based titles and address issues affecting all body
systems, such as abdominal pain and swelling, alcohol problems, allergic reactions, altered mental
status, asthma, earache, elder abuse, joint pain/swelling, and more All protocols reviewed by a team
of nursing experts Actioncolumn of each protocol that presents emergency actions first Coverage of
the legal aspects of triage Tools and sample forms - telephone triage protocol form, triage
documentation form, triage log, skills assessment, call documentation review, and teaching
self-assessment guide Chapter features include: Key Questions - name, age, onset, medications, pain
scale, associated symptoms, and history Other Protocols to Consider - lists related protocols and
their page numbers Health Alert - additional information to consider when choosing a protocol, with
additional resources listed Assessment Questions and Actions - with specific actions under each
yes-or-no answer Home Care Instructions - detailed instructions sections that explain care to be
given before emergency help arrives, while waiting for an appointment, or for ongoing home care
Report the Following Problems to Your PCP/Clinic/ED - symptoms or conditions that should be
reported to their usual healthcare provider Seek Emergency Care Immediately if Any of the
Following Occur - symptoms or conditions that require emergency care Your book purchase includes
a complimentary download of the enhanced eBook for iOSTM, AndroidTM, PC, and Mac. Take
advantage of these practical features that will improve your eBook experience: The ability to
download the eBook on multiple devices at one time—providing a seamless reading experience
online or offline Powerful search tools and smart navigation cross-links that allow you to search
within this book, or across your entire library of VitalSource eBooks Multiple viewing options that
enable you to scale images and text to any size without losing page clarity as well as responsive
design The ability to highlight text and add notes with one click

nurse telephone triage guidelines: Pediatric Nurse Telephone Triage Andrew R. Hertz, 2011

nurse telephone triage guidelines: Wong's Nursing Care of Infants and Children - E-Book
Marilyn J. Hockenberry, 2022-12-23 **American Journal of Nursing (AJN) Book of the Year Awards,
1st Place in Child Health**Provide quality nursing care through each stage of child development!
Wong's Nursing Care of Infants and Children, 12th Edition uses an easy-to-follow, family-centered
approach to describe the care of children at each age and stage of development. The book begins
with a discussion of the influences on and assessment of child health, then provides chapters on
child health promotion and health problems — all organized by age groups and body systems.
Up-to-date, evidence-based information helps you develop critical thinking skills along with the
sensitivity needed to become a compassionate, caring pediatric nurse. Written by a team of experts
led by Marilyn J. Hockenberry, Wong's continues to be the leading text in pediatric nursing. - Focus
on family-centered care emphasizes the role and influence of the family in child health and illness
with a separate chapter and Family-Centered Care boxes. - Full-color drawings and photographs
reflect the latest in nursing care. - Nursing Care Guidelines boxes offer clear, step-by-step
instructions for interventions in a variety of situations and conditions, and Nursing Care Plan boxes
included expected patient outcomes and rationales for nursing interventions. - Nursing Tips include
helpful hints and practical, clinical information. - Translating Evidence into Practice and Applying
Evidence to Practice boxes help you apply research to improve the outcomes of nursing care. -
Atraumatic Care boxes contain techniques for care that manage pain, discomfort, or stress, along
with approaches to promote self-esteem and prevent embarrassment. - Emergency Treatment boxes



serve as a quick reference for interventions in critical situations. - Cultural Considerations and
Cultural Competence content provides tips from clinical experts. - Community and Home Health
Considerations boxes address issues such as increasing immunization rates, decreasing smoking
among teens, and preventing lead poisoning. - Drug Alerts highlight important drug-related
information for safe, appropriate care. - Nursing Alerts call out critical considerations such as key
assessment data, risk factors, and danger signs that must be considered in providing care. -
Research Focus boxes emphasize research with concise reviews of important evidence.

nurse telephone triage guidelines: Perinatal Nursing Kathleen Rice Simpson, Patricia A.
Creehan, 2008 Co-published with the Association of Women's Health, Obstetric and Neonatal Nurses
(AWHONN), this book is a comprehensive clinical resource for practicing perinatal nurses and an
excellent staff educator's guide and textbook. It provides commonly accepted guidelines for practice
and evidence-based care and includes algorithms to support decision-making. Numerous
photographs complement the text and summary boxes highlight key points. Appendices provide
patient care examples and practice guidelines. This edition has been extensively revised and
updated. New features include more than 650 end-of-chapter review questions and answers and
selected AWHONN protocols.

nurse telephone triage guidelines: Core Curriculum for Pediatric Emergency Nursing
Bruce Herman, Emergency Nurses Association, 2003 This unique text serves as the foundation for
pediatric emergency nursing practice and also addresses pediatric trauma care.

nurse telephone triage guidelines: Wong's Essentials of Pediatric Nursing - E-Book
Marilyn J. Hockenberry, David Wilson, Cheryl C Rodgers, 2021-03-05 **Selected for Doody's Core
Titles® 2024 with Essential Purchase designation in Pediatrics**As the #1 title in the pediatric
nursing market for over 40 years, Wong's Essentials of Pediatric Nursing, 11th Edition continues to
leverage its trademark developmental approach as it equips readers with the very latest research
and guidelines for treating children today. The text utilizes a highly-readable writing style and
encourages a whole-body approach — beginning with child development and health promotion to
better understand the later chapters on specific health problems. This new eleventh edition also
features Next Generation NCLEX®-style case studies and questions, a new chapter covering all
systems cancers, additional case studies within the nursing care plans, and updated and expanded
evidence-based content throughout to best reflect the latest standards and trends impacting
pediatric nursing care today. - Developmental approach clearly identifies developmental tasks and
influences at each stage of a child's growth. - Emphasis on wellness features health promotion
chapters for each developmental stage of childhood. - Critical thinking case studies with answers are
found throughout the text. - Quality patient outcomes are highlighted within nursing management
discussions for major diseases and disorders. - Drug alerts draw attention to potential safety issues,
reflecting QSEN safety initiative. - Family focus includes a separate family chapter as well as family
content and Family-Centered Care boxes integrated throughout the text. - Community Focus boxes
provide resources and guidance on caring for children outside the clinical setting. - Evidence-Based
Practice boxes focus attention on the application of research and critical thought processes to
support and guide the outcomes of nursing care. - Chapter on complementary & alternative therapy
cover timely topics to aid in providing complete, comprehensive care. - Nursing care plans provide a
model for planning patient care and include rationales that provide the why. - Research Focus boxes
highlight current studies that impact pediatric nursing today. - Cultural content and Cultural
Considerations boxes are integrated throughout the text to draw attention to customs and beliefs of
different cultures that influence childcare. - Atraumatic Care boxes contain techniques for care that
minimize pain, discomfort, or stress. - Nursing tips offer helpful hints and practical, clinical
information of a non-emergency nature. - Nursing alerts feature critical information that MUST BE
considered in providing care. - Emergency Treatment sections provide a quick reference in critical
situations. - Nursing care guidelines provide clear, step-by-step instructions for performing specific
skills or procedures.

nurse telephone triage guidelines: Nursing in Haematological Oncology Maggie Grundy,



2006-06-09 The eBook version of this title gives you access to the complete book content
electronically*. Evolve eBooks allows you to quickly search the entire book, make notes, add
highlights, and study more efficiently. Buying other Evolve eBooks titles makes your learning
experience even better: all of the eBooks will work together on your electronic bookshelf, so that you
can search across your entire library of Nursing eBooks. *Please note that this version is the eBook
only and does not include the printed textbook. Alternatively, you can buy the Text and Evolve
eBooks Package (which gives you the printed book plus the eBook). Please scroll down to our
Related Titles section to find this title. Haematological oncology is a rapidly advancing and exciting
field of medicine. This is the first British textbook addressing haematological oncology written
specifically for nurses. The book is intended for qualified nurses working with, or having an interest
in, haematological malignancies and will also be useful to student nurses and those undertaking
specialist courses. The second edition of this successful text has been fully revised and updated
throughout in line with recent developments in clinical practice. There are seven new chapters and
expanded sections on bone marrow transplant, the immune system and palliative care. -
Comprehensive coverage of nursing issues in hematological malignancies providing everything a
newcomer will need to know - Addresses the role of chemotherapy, radiotherapy, and blood marrow
transplant treatments in haematological oncology to enable effective management of patients -
Discusses pertinent daily issues for practicing nurses including oral care, nausea and vomiting,
nutrition, infection control, social and psychological issues - Reflection points provide an active
reading experience and illuminate ideas and issues within the text - Six new chapters: Research
Priorities; Leadership Issues for Specialist Nurses; Fatigue; Adolescent Issues; Addressing the
Needs of Families; Immune Modulators and Novel Therapies - Expanded information on bone
marrow transplant, the immune system and palliative care - Improved design and layout - New
expert contributors to provide the latest information on their field

nurse telephone triage guidelines: Telephone Triage Guidelines Susan Ed Burke, 2013-09-01

nurse telephone triage guidelines: The Perinatal Nurse's Guide to Avoiding a Lawsuit
Patricia M. Connors, 2009 In The Perinatal Nurse's Guide to Avoiding a Lawsuit, Pat Connors shares
her 10 years of experience and the expertise she acquired working as a legal nurse consultant and
nurse expert. Working with both plaintiff and defense attorneys, combined with 40 years as a
perinatal nurse, affords her a unique ability to educate perinatal nurses as to factors that might lead
them to become involved in the dreaded LAWSUIT. At one time, physicians were considered the
captain of the ship and nurses were expected to do little more than take and follow orders. Today's
nurses, well educated, autonomous and expected to possess critical thinking skills, now often find
themselves responsible for many tasks once assigned to physicians. The complexity of maternal-child
nursing has placed higher demands for assessment and vigilance. This book targets those areas that
make perinatal nurses vulnerable to and prime targets for a lawsuit. The Perinatal Nurse's Guide to
Avoiding a Lawsuit is replete with case studies and resources highlighting areas of litigation for
which perinatal nurses are at greatest risk and addresses strategies to reduce those risks.

nurse telephone triage guidelines: Telephone Triage Sheila Q. Wheeler, Judith H. Windyt,
1993 The first and only combined text/workbook training program to provide comprehensive
telephone triage as well as protocol development. Written in direct, how-to style, it sets forth
guidelines for interview and documentation skills, as well as medico-legal aspects. All of the
essentail guidlines and instructions are here for telephone triage that is confident, refined, and
precise. ALSO AVAILABLE - INSTRUCTOR SUPPLEMENTS CALL CUSTOMER SUPPORT TO ORDER
Audiotape ISBN: 0-8273-5636-6
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What Is a Nurse? Types & Roles Explained | What is a nurse? Nurse definition: At its core, the
definition of a nurse is a healthcare professional who uses their clinical skills to care for patients, as
well as their

Nursing - Wikipedia Nursing is a health care profession that "integrates the art and science of



caring and focuses on the protection, promotion, and optimization of health and human functioning;
prevention of

What Is a Nurse? Types of Nurses & Roles - Cleveland Clinic A nurse is a trained and licensed
healthcare professional who provides compassionate, patient-centered care. Nurses work together
with other members of a medical

What is Nursing? Your Questions Answered | ANA That means that one in every 100 people is a
registered nurse. Nurses are in every community - large and small - providing expert care from
birth to the end of life

What does a nurse do? - CareerExplorer A nurse is trained to provide medical care and support
to patients in various settings, including hospitals, clinics, nursing homes, and community health
centers

Types of Nurses: 39 Different Types of Nursing Specialties | NU Learn about various types of
nurses and nursing specialties. We'll cover the details of some of the most popular nursing
specialties in the field

Registered Nurses - U.S. Bureau of Labor Statistics Registered nurses (RNs) provide and
coordinate patient care and educate patients and the public about various health conditions.
Registered nurses work in hospitals,

NURSE Definition & Meaning - Merriam-Webster The meaning of NURSE is a person who cares
for the sick or infirm; specifically : a licensed health care professional who practices independently
or is supervised by a physician, surgeon, or

Nurse - Explore Healthcare Careers - Mayo Clinic College of Medicine Learn about a
healthcare career as a nurse, including what they do, where they work, and training programs at
Mayo Clinic College of Medicine and Science

Instant access to trustworthy information on nursing We offer nursing education in a clear,
concise, and easy-to-understand format, empowering you to excel in your nursing school and career.
Information you can trust! All of our educational
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