
nurse triage protocols
nurse triage protocols are essential guidelines used by healthcare
professionals to assess and prioritize patient care effectively. These
protocols provide a standardized approach for nurses, especially in emergency
and telehealth settings, to determine the urgency of a patient's condition
and direct appropriate care pathways. By utilizing established nurse triage
protocols, healthcare facilities can improve patient outcomes, reduce wait
times, and optimize resource allocation. This article explores the
fundamentals of nurse triage protocols, their benefits, implementation
strategies, and the role of technology in enhancing triage processes.
Additionally, it discusses legal considerations and best practices to ensure
safe and efficient patient management. The following sections provide a
comprehensive overview of nurse triage protocols and their critical role in
modern healthcare systems.
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Understanding Nurse Triage Protocols
Nurse triage protocols are structured guidelines that assist nurses in
evaluating patients' symptoms to determine the severity of their condition.
These protocols enable nurses to make informed decisions about the level of
care required, whether it be immediate emergency intervention, urgent care,
or routine follow-up. Nurse triage protocols are particularly vital in
settings where patients seek care via telephone, urgent care centers, or
emergency departments. By following these protocols, nurses ensure
consistency, accuracy, and safety in patient assessment.

Purpose of Nurse Triage Protocols
The primary purpose of nurse triage protocols is to streamline the decision-
making process in patient assessment. These protocols help nurses to quickly
identify life-threatening conditions and prioritize patients accordingly.



Furthermore, they provide a framework for effective communication between
nurses, physicians, and other healthcare providers, ensuring that patients
receive the appropriate care level promptly.

Components of Nurse Triage Protocols
A typical nurse triage protocol includes:

Assessment criteria for symptoms and vital signs

Decision trees or algorithms guiding symptom evaluation

Instructions for escalation or referral based on patient condition

Documentation requirements to maintain accurate records

Types of Nurse Triage Protocols
There are various types of nurse triage protocols designed to address
different healthcare settings and patient needs. Each protocol is tailored to
the specific context in which it is applied, ensuring relevance and
effectiveness in patient assessment.

Telephone Triage Protocols
Telephone triage protocols guide nurses in assessing patients remotely via
phone calls. These protocols focus on gathering detailed symptom
descriptions, assessing risk factors, and determining whether patients
require emergency services, immediate in-person evaluation, or self-care
advice. Telephone triage is increasingly common in telehealth services and
nurse advice lines.

Emergency Department Triage Protocols
Emergency department (ED) triage protocols prioritize patients based on the
severity of their health issues upon arrival at the ED. These protocols help
in categorizing patients into levels such as critical, urgent, or non-urgent,
facilitating efficient patient flow and resource allocation within busy
emergency settings.



Urgent Care and Primary Care Triage Protocols
In urgent care and primary care settings, nurse triage protocols assist in
managing walk-in patients and determining the necessity of immediate
physician evaluation or alternative treatments. These protocols help reduce
unnecessary emergency department visits and support continuity of care within
primary care practices.

Benefits of Implementing Nurse Triage Protocols
Adopting nurse triage protocols offers numerous advantages to healthcare
organizations, patients, and clinicians. These benefits contribute to
improved healthcare delivery and patient safety.

Improved Patient Outcomes
By enabling timely identification and prioritization of critical conditions,
nurse triage protocols help reduce delays in care, leading to better patient
outcomes and lower morbidity and mortality rates.

Enhanced Efficiency and Resource Management
Protocols streamline patient evaluation processes, allowing healthcare
facilities to allocate resources efficiently. This reduces overcrowding in
emergency departments and directs patients to the most appropriate care
settings.

Consistency and Standardization
Using standardized triage protocols minimizes variability in patient
assessment, ensuring that all patients receive equitable and evidence-based
evaluations regardless of the nurse on duty.

Support for Nursing Staff
Triage protocols provide nurses with clear guidance and decision-making
support, reducing uncertainty and enhancing confidence when managing complex
patient cases.

Implementation of Nurse Triage Protocols
Successful implementation of nurse triage protocols requires careful
planning, staff training, and ongoing evaluation. Healthcare organizations



must consider multiple factors to ensure protocols are effective and
sustainable.

Developing or Selecting Protocols
Organizations may develop customized nurse triage protocols or adopt
established evidence-based protocols from reputable sources. The chosen
protocols should align with the clinical setting, patient population, and
regulatory requirements.

Training and Education
Comprehensive training ensures that nursing staff understand protocol
guidelines and can apply them accurately. Training programs often include
simulations, case studies, and competency assessments to reinforce learning.

Monitoring and Quality Assurance
Regular audits and feedback mechanisms help identify areas for improvement in
protocol adherence and patient outcomes. Continuous quality improvement
initiatives support the refinement of triage processes.

Challenges in Implementation
Common challenges include resistance to change, variability in nurse
experience levels, and integration with existing workflow systems. Addressing
these challenges requires strong leadership, clear communication, and
adequate resource allocation.

Role of Technology in Nurse Triage
Advancements in technology have significantly enhanced the application of
nurse triage protocols, improving accuracy and efficiency in patient
assessments.

Electronic Triage Systems
Electronic triage software integrates protocols into digital platforms,
guiding nurses through structured assessments and decision trees. These
systems facilitate real-time documentation and data analysis, improving
workflow and record accuracy.



Telehealth and Remote Triage
Telehealth platforms enable nurses to conduct remote triage via video or
phone consultations, expanding access to care for patients in rural or
underserved areas. Nurse triage protocols adapted for telehealth ensure safe
and effective remote patient evaluation.

Artificial Intelligence and Decision Support
Artificial intelligence (AI) tools are increasingly incorporated into nurse
triage to analyze patient data and predict risk levels. AI-driven decision
support can enhance protocol adherence and identify subtle clinical cues that
may warrant urgent intervention.

Legal and Ethical Considerations
Nurse triage protocols must be implemented within a framework that addresses
legal and ethical responsibilities to protect patients and healthcare
providers.

Scope of Practice and Accountability
Nurses must operate within their legal scope of practice when applying triage
protocols. Proper documentation and adherence to protocols help mitigate
liability and ensure accountability in clinical decision-making.

Patient Confidentiality and Privacy
Maintaining confidentiality during triage, especially in telephone or
electronic assessments, is critical. Protocols should include measures to
protect patient data and comply with privacy regulations such as HIPAA.

Informed Consent and Patient Autonomy
Nurse triage should respect patient autonomy by providing clear information
about care options and involving patients in decisions when possible. Ethical
protocols balance clinical judgment with patient preferences.

Risk Management
Implementing nurse triage protocols aids in risk management by standardizing
care, reducing errors, and providing a defensible basis for clinical
decisions in the event of adverse outcomes.



Frequently Asked Questions

What are nurse triage protocols?
Nurse triage protocols are standardized guidelines that help nurses assess
and prioritize patient symptoms and conditions over the phone or in person to
determine the urgency and appropriate level of care needed.

Why are nurse triage protocols important?
They ensure consistent and safe patient assessment, improve patient outcomes
by directing them to the right care promptly, reduce unnecessary emergency
visits, and enhance communication between healthcare providers.

How do nurse triage protocols improve patient
safety?
By providing evidence-based guidelines, nurse triage protocols reduce the
risk of misdiagnosis or delayed treatment, ensuring patients receive timely
and appropriate care based on their symptoms and severity.

Are nurse triage protocols standardized across
healthcare settings?
While many core principles are consistent, nurse triage protocols can vary
depending on the healthcare setting, patient population, and regulatory
requirements, and are often customized to meet specific organizational needs.

How are nurse triage protocols developed?
They are developed using clinical evidence, expert consensus, regulatory
guidelines, and often incorporate input from physicians, nurses, and other
healthcare professionals to ensure accuracy and reliability.

Can nurse triage protocols be used for telehealth
services?
Yes, nurse triage protocols are widely used in telehealth to guide nurses in
assessing patients remotely, helping to determine whether patients need
urgent care, in-person visits, or self-care.

What role does technology play in nurse triage
protocols?
Technology such as decision-support software and electronic health records
integrate nurse triage protocols to assist nurses in real-time decision-
making, documentation, and tracking patient outcomes efficiently.



How can healthcare organizations ensure nurses
follow triage protocols correctly?
Organizations can provide regular training, use quality assurance audits,
implement decision-support tools, and encourage continuous feedback to ensure
adherence to triage protocols and improve patient care quality.

Additional Resources
1. Nurse Triage Protocols: A Comprehensive Guide
This book offers an in-depth exploration of nurse triage protocols used in
various healthcare settings. It covers essential decision-making processes,
symptom assessment techniques, and communication strategies. Designed for
both novice and experienced nurses, it helps improve patient outcomes through
effective triage.

2. Emergency Nursing Triage Protocols and Procedures
Focused on emergency departments, this book details the latest triage
protocols to assess and prioritize patients effectively. It includes case
studies and practical examples to enhance clinical judgment. The book also
addresses challenges faced in high-pressure environments.

3. The Art and Science of Nurse Telephone Triage
This title emphasizes the unique aspects of telephone triage, providing
protocols and best practices for remote patient assessment. It discusses
communication skills, legal considerations, and documentation standards.
Nurses will find tools to improve accuracy and patient satisfaction.

4. Pediatric Nurse Triage Protocols: Best Practices for Care
Specializing in pediatric care, this resource outlines age-specific triage
protocols and symptom evaluation techniques. It highlights common pediatric
emergencies and how to differentiate between urgent and non-urgent cases. The
book supports nurses in delivering safe and effective care to children.

5. Adult Nurse Triage: Protocols and Clinical Pathways
This book focuses on adult patient triage, offering evidence-based protocols
and clinical pathways for diverse medical conditions. It integrates
assessment tools and decision trees to streamline triage processes. Nurses
will learn to apply critical thinking in patient prioritization.

6. Telephone Triage Protocols for Nurses: Enhancing Remote Patient Care
Providing a thorough overview of telephone triage, this book helps nurses
manage patient calls with confidence. It covers symptom algorithms, risk
assessment, and referral guidelines. The author also addresses technology use
and telehealth integration.

7. Urgent Care Nurse Triage Protocols and Guidelines
This resource is tailored for nurses working in urgent care centers,
detailing protocols to identify and manage common urgent health issues. It



includes triage scales, patient flow management, and safety considerations.
Practical tips facilitate efficient and accurate patient sorting.

8. Clinical Decision Making in Nurse Triage
Exploring the cognitive processes behind triage decisions, this book combines
theory with practical application. It reviews various triage models and
emphasizes critical thinking skills. Case scenarios help nurses refine their
judgment under varying clinical circumstances.

9. Nurse Triage Protocols for Telehealth Services
As telehealth grows, this book provides updated protocols for remote nurse
triage in virtual settings. It addresses technology challenges, patient
privacy, and regulatory compliance. Nurses will find strategies to maintain
quality care and effective communication through digital platforms.
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  nurse triage protocols: Telephone Triage Protocols for Nursing Julie Briggs, 2015-05-22
Performing telephone triage requires the ability to make quick and effective decisions based on
limited information. This rapid-access resource delivers more than 200 triage protocols for
evaluating patients' symptoms over the telephone. Each symptom entry lists questions, grouped by
urgency level, to determine whether the caller should seek emergency care immediately, seek
medical care the same day, call back for appointment, or follow home care instructions. Detailed
home care instructions are then provided. Simple, direct, and useful, this is the most comprehensive
and user-friendly telephone triage book available.
  nurse triage protocols: Telephone Triage Protocols for Nurses Julie K. Briggs, 2007 This
quick-reference manual presents over 200 triage protocols for evaluating patients' symptoms over
the telephone. Each symptom entry lists questions, grouped by urgency level, to determine whether
the caller should seek emergency care now, seek medical care the same day, call back for
appointment, or follow home care instructions. Detailed home care instructions are then provided.
This edition features fourteen new protocols: avian influenza (bird flu); congestive heart failure;
electrical burns; hand/wrist problems; hip pain/injury; influenza; neurological symptoms; newborn
problems; pertussis; severe acute respiratory syndrome (SARS); sickle cell disease problems;
substance abuse, use, or exposure; West Nile virus; and wound care: sutures or staples. New
appendices include guidelines for scenario practice; difficult caller practice scenarios; mystery caller
practice session; temperature conversion guide; weight conversion chart; acetaminophen dosage
chart; ibuprofen dosage chart; infant feeding guide; abdominal pain causes and characteristics;
chest pain causes and characteristics; and headache causes and characteristics.
  nurse triage protocols: Pediatric Nurse Telephone Triage Andrew R. Hertz, 2011-01-07 This
new book is a companion to Pediatric Telephone Protocols: Office Version, and it can also stand
alone as an independent resource. Pediatric Nurse Telephone Triage is a pediatric nurse triage tool
that has 2 major objectives. the first objective is to teach nurses how to perform nurse telephone
triage using standard triage guidelines. the second objective is to educate nurses to better
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understand the rationale behind the Barton D. Schmitt telephone triage guidelines. Tables, figures,
and algorithms are used throughout the text to illustrate, organize, and explain how to do telephone
tria
  nurse triage protocols: Nurse's Legal Handbook , 2004 The newly revised Fifth Edition of this
handbook is an up-to-the-minute, authoritative guide to the legal and ethical issues faced daily by
nurses. Replete with real-life examples and information from hundreds of court cases, the book
covers the full range of contemporary concerns, including computer documentation, cloning, stem
cell research, pain management, euthanasia, prescribing, privacy, and confidentiality as well as the
nursing shortage. New topics include workplace violence and harassment, needlesticks, telephone
triage, and quality assurance. A new Legal Tip logo highlights proactive, protective actions nurses
can take, and an entire chapter explains step-by-step what to expect in a malpractice lawsuit.
  nurse triage protocols: Tele-nurse Sandi Lafferty, Marijo Baird, 2001 When a patient calls a
medical provider with questions or to report symptoms, a nurse experienced in telephone triage will
likely take the call. The goals of the triage nurse are to gain the confidence of the patient, relieve
anxiety, obtain relevant information about the patient's symptoms, assess the information, and
determine the level of medical intervention needed. The triage nurse is an experienced practitioner
with excellent communication and interpersonal skills. This reference offers an overview to
telephone triage, identifies liability and risk issues, describes the protocol or guideline structure,
discusses a typical model (flow chart) of a triage call, and provides specific protocols by which the
nurse obtains information leading to an assessment. A new telephone triage nurse can benefit from
the information provided in this reference.
  nurse triage protocols: Emergency Nursing 5-Tier Triage Protocols, Second Edition Julie K.
Briggs, Valerie Aarne Grossman, 2019-09-28 “The authors not only encourage data gathering, they
emphasize the qualities of personal interactions, courtesy and sensitivity, and consideration to
upgrade triage category when history is hampered by youth, age, impairment of faculties, or
language ability that might otherwise conceal potential problems. Appropriate treatments to initiate
at triage are indicated where needed. This book puts forward a practical way of coming back to
basics and helps categorize priority for patients. As an educator or manager, I would feel confident
that, with it, my nurses are being prepared to make safe decisions with an accurate program that
reflects current thinking in triage strategy.” -Tom Trimble, RN, CEN, BA, ASN, AA Editor and
Publisher Emergency Nursing World This critical-thinking blueprint for the triage nurse delivers
essential knowledge for accurate decision-making in emergency triage situations. Formatted to
provide easily accessible and retrievable information, the manual facilitates rapid recognition and
understanding of acuity levels and their application to patient care. The newly updated second
edition reflects current health conditions and scenarios in EDs, urgent care centers, offices, and first
aid centers, both domestic and international. It contains important new information on program
development, training, and quality management along with useful tips and tools. Completely new
protocols, additional case studies, and quality management guidelines and tools further add to the
merit of the second edition. The resource addresses a wide range of both adult and pediatric
conditions that are system-based and listed in alphabetical order. Each protocol has been developed
to ensure accuracy and consistency, regardless of which 5-tier triage system is in use. Abundant
case studies and multiple appendices provide additional information to support the protocols,
broadening the nurse’s scope of knowledge and prompting in-depth examination of potentially lethal
conditions. Additionally, appendices contain valuable training materials for program development,
training, and quality management tips and tools. New to the Second Edition: Updated protocols
reflecting current health conditions/situations in EDs, urgent care centers, offices, and first aid
centers Important new information on program development, training, and quality management tips
and tools Additional material including mass casualty, exposure (biological, chemical, disease),
military care, infections (isolation concerns), behavioral issues (violence), and narcotic overdose
New case studies Developing a triage program Quality management guidelines and tools Key
Features: Facilitates consistency in triage decisions among different nurses Uses health care



resources appropriately and efficiently Sets minimum expectations for triage decisions Guides
nurses in asking the right questions, determining how soon the patient must be seen, and
interventions to consider Serves as a valuable reference for both new and experienced nurses Serves
as a training tool in orientation
  nurse triage protocols: Liability Issues in Perinatal Nursing , 1999 Inside this comprehensive
reference, you'll find in-depth coverage of the liability risks common to obstetric and neonatal
settings. From the basics of healthcare law and its relation to clinical practice, to detailed
discussions aimed at specific liability challenges, this resource prepares you for the professional and
legal responsibilities of today's perinatal nursing.
  nurse triage protocols: Telephone Triage: Protocols for Adult Populations Sheila . Wheeler,
2009-04-24 The Most Comprehensive and User-Friendly Adult Telephone Triage Protocols Available
- From a Pioneer in the Field This is a well thought out and organized tool for those involved in
telephone advice and triage. It has many unique features not normally found in triage protocols,
including research related to medical error, decision support, and critical thinking. The references
are extensive. It is a necessary addition to the library of anyone involved in telephone triage and this
update is an essential replacement for the previous protocols book. 3 Stars.--Doody's Review Service
Written by Sheila Wheeler, one of the world's leading experts in telephone triage, this functional
reference provides the guidelines nurses need for the safe, effective, and fast disposition of 1,000+
health related problems by telephone. Organized by anatomical site and written in lay language,
Telephone Triage eliminates the extra step of translating home treatment, first aid, or
self-assessment instructions when performing telephone triage with the layperson. The format
incorporates a critical-thinking process that mimics how nurses naturally solve problems in
real-world situations. This “4 in 1” package contains everything you need to implement a telephone
triage program: Comprehensive training, protocols, standards and a CD with case studies for
analysis and critique, plus an optional telehealth continuing education website. Features: Users
Guide - complete with insightful FAQs Protocols - wide-range of common diseases including
Women's Health Documentation Form - ensures proper procedure, documentation, and risk
management Standards - Comprehensive practice standards for practitioners and programs
CD-ROM - contains 10 case studies for discussion and analysis Continuing Education -An
accompanying website to earn CE credit online, at www.teletriage.com Representing the latest
research and standards in the field, Telephone Triage is the ultimate resource for the triage nurse.
  nurse triage protocols: Emergency and Trauma Care for Nurses and Paramedics Kate Curtis,
Clair Ramsden, 2015-10-16 - Highlighted skills - cross references to the Clinical Skills chapter
throughout text - Over 30 new case studies - Patient journey from pre-hospital and
emergency-specific case studies - Critical thinking questions at the end of chapters - Chapter 35
Obstetric emergencies now includes 'Supporting a normal birth'.
  nurse triage protocols: Essentials for the Triage Nurse Lynn Sayre Visser, 2015-05-05 This is a
concise, user-friendly orientation guide and reference for new and seasoned nurses, paramedics,
preceptors, educators, management teams, and anyone else working in the triage environment. It
offers guidelines covering key processes and practices triage nurses use daily. Chapters address
core elements of triage such as patient point of entry, acuity scales, and red-flag patient
presentations and how to handle them; coordination and communication with other health care team
members; and documentation. The book offers practical information on triage for emergency
department and urgent care settings, with useful tips for both triage orientees and preceptors. It
addresses care considerations for specialized populations including geriatric and pediatric patients.
The text supplies essential information on teaching and learning principles and the fostering of
critical thinking skills, and covers such topics as compassion fatigue, customer service, legal
concerns, core measures, and patient and staff safety. Trends in triage nursing such as electronic
medical record considerations, provider in triage, and advanced triage protocols are included.
Information is organized in brief, bulleted bites for knowledge at a glance, and Fast Facts in a
Nutshell boxes reinforce key concepts. Key Features Provides essential guidance for key procedures



and protocols in an easy-to-read, easy-to-access format Offers practical triage information with a
focus on emergency department and urgent care settings Focuses on processes, critical thinking,
and the legal aspects of triage Includes care considerations for specific patient populations
Incorporates advice from seasoned emergency department nurses and triage educators
  nurse triage protocols: Telephone Nursing Practice in Urology Cheryl LeCroy, Glenn Sulley,
Valre Welch, Sandy Smith, 2017-11 Telephone triage is a major vehicle in offices, clinics, and other
ambulatory health care settings for assessing patient symptoms or complaints, determining their
acuity, and planning initial management strategies. Most outpatient practices are extremely busy, so
telephone triage protocols can assist the nurse with this responsibility, ensuring safe, effective, and
appropriate care. Protocols are at the heart of telephone triage practice. The Telephone Nursing
Practice in Urology, 2nd Edition protocols are guidelines designed to assist in assessment and care
planning. Each protocol includes: Etiology; Assessment Questions; Recent Urologic Procedures;
Other Urologic History; Symptoms; and Disposition/Advice Section for adults and pediatrics if
applicable. Since most urology patients express health care needs on the telephone in addition to
describing symptoms, telephone nursing practice goes beyond triage (addressing symptoms). The
role for the nurse on the phone has expanded to including patient teaching, coaching, offering
reassurance, suggesting resources, and problem solving. The RN is well suited for this role because
professional nursing practice is responding to patient needs through assessment, identification,
planning implementation, and evaluation.
  nurse triage protocols: Sheehy's Emergency Nursing Emergency Nurses Association,
2019-08-15 **Selected for Doody's Core Titles® 2024 in Emergency Care**Written by emergency
nurses for emergency nurses, Sheehy's Emergency Nursing: Principles and Practice, 7th Edition
covers the issues and procedures unique to the emergency department. This comprehensive,
evidence-based resource is written by the Emergency Nurses Association and includes developments
and changes in clinical practice that are incorporated throughout the text. Considered the go-to
guide for issues and procedures unique to the emergency department, the user-friendly format
features more than 150 high-quality illustrations and tables that highlight essential concepts and
offer quick access to vital information. New to this edition is updated key coverage including clinical
fundamentals, treatment for trauma and medical-surgical emergencies, the foundations of
emergency nursing practice, special populations, and more! - Written by the Emergency Nurses
Association, ensuring this is the most accurate information on the market. - Most comprehensive and
authoritative text available on emergency nursing. - Logically organized, chapters are grouped into
six sections for quick access to important content: Foundations of Emergency Nursing, Professional
Practice, Clinical Foundations of Emergency Nursing, Major Trauma Emergencies, Medical and
Surgical Emergencies, and Special Patient Populations. - Tables and boxes highlight and summarize
critical and essential information, while 150 illustrations help you to quickly identify and treat
frequently encountered conditions. - A separate unit on special patient populations covers topics
such as child abuse, elder abuse, intimate partner violence, sexual assault, substance abuse and
behavioral/pediatric/obstetrical emergencies. - NEW! Coverage includes the latest on topical issues
such as ethics, workplace violence, and geriatric trauma. - UPDATED pain guidelines feature the
latest pain indicators. - UPDATED sepsis guidelines provide essential information on
pathophysiology and diagnosis, with valuable guidelines for managing these patients. - NEW! Fully
revised information on communicable diseases. - UPDATED Information on non-narcotic use for
treatment of pain and increasing rates of addiction. - NEW! Discussion of transgender patients
covers how to work with this unique population. - NEW! Full color photo insert
  nurse triage protocols: Sheehy's Emergency Nursing - E-Book Emergency Nurses Association,
2009-07-28 Sheehy's Emergency Nursing - E-Book
  nurse triage protocols: Emergency Nursing: The Profession, The Pathway, The Practice Jeff
Solheim, 2016-01-13 With over 136.3 million patient visits to the Emergency Department,
emergency nurses are not only in high demand but a continuously growing segment of the nursing
profession. Emergency nurses find themselves in high-risk, faced-paced, physically and emotionally



demanding, and difficult situations on a constant bases, which many nurses will describe as both
stressful and surprisingly, extremely fulfilling. But there are so many variables, moving pieces, and
different roles when it comes to emergency nurses. How do you begin to understand or know if this
is the right career for you when there is so much to know? Emergency Nurse: The Profession, the
Pathway, and the Practice provides students, new nurses, and existing emergency nurses the tools
and information they need to pursue and sustain a successful career in emergency healthcare.
Author Jeff Solheim informs readers about the career opportunities that exist within emergency
nursing, introduces nurses to the emergency department and how it differs from other healthcare
settings, and explains the challenges and patient populations that emergency nurses will face on a
regular basis. Filled with fun facts, notes, and practical advice, this book is a fantastic resource for a
nurse eager to learn more about emergency care.
  nurse triage protocols: Nurse's Legal Handbook Kathy Ferrell, 2015-08-31 An authoritative
guide to the legal and ethical issues faced daily by nurses, this handbook includes real-life examples
and information from hundreds of court cases. It covers the full range of contemporary concerns,
including computer documentation, workplace violence and harassment, needlesticks, telephone
triage, pain management, prescribing, privacy, and confidentiality. An entire chapter explains
step-by-step what to expect in a malpractice lawsuit.
  nurse triage protocols: Fast Facts for the Triage Nurse Lynn Sayre Visser, Anna Silva
Monetjano, Valerie G. A. Grossman, 2015-05-05 Print+CourseSmart
  nurse triage protocols: Fast Facts for the Triage Nurse Lynn Sayre Visser, Anna Silva
Monetjano, Valerie G. A. Grossman, 2015 This is a concise, user-friendly orientation guide and
reference for new and seasoned nurses, paramedics, preceptors, educators, management teams, and
anyone else working in the triage environment. It offers guidelines covering key processes and
practices triage nurses use daily. Chapters address core elements of triage such as patient point of
entry, acuity scales, and red-flag patient presentations and how to handle them; coordination and
communication with other health care team members; and documentation. The book offers practical
information on triage for emergency department and urgent care settings, with useful tips for both
triage orientees and preceptors. It addresses care considerations for specialized populations
including geriatric and pediatric patients. The text supplies essential information on teaching and
learning principles and the fostering of critical thinking skills, and covers such topics as compassion
fatigue, customer service, legal concerns, core measures, and patient and staff safety. Trends in
triage nursing such as electronic medical record considerations, provider in triage, and advanced
triage protocols are included. Information is organized in brief, bulleted bites for knowledge at a
glance, and Fast Facts in a Nutshell boxes reinforce key concepts. --
  nurse triage protocols: Basic Steps in Planning Nursing Research Marilynn Wood, Janet C.
Kerr, 2011 Basic Steps in Planning Nursing Research: From Question to Proposal is the perfect
introduction to the research process. It details the development of an effective research plan, and
guides readers through all stages of the process from finding a research topic, to the final written
proposal. It takes an in-depth focus on the planning process which makes it an excellent tool for
beginners while still being relevant to people at all levels of study who need to develop a research
plan. The Seventh Edition continues to teach readers how to prepare an appropriate question and
topic and the steps it takes formulate a conclusion. All of the chapters have been updated with new
references and current information including a renewed focus on evidence-based practice and an
expansion of research ethics. Proposals are included at the end of the text to help students learn.
  nurse triage protocols: Wong's Nursing Care of Infants and Children - E-Book Marilyn J.
Hockenberry, 2022-12-23 **American Journal of Nursing (AJN) Book of the Year Awards, 1st Place in
Child Health**Provide quality nursing care through each stage of child development! Wong's
Nursing Care of Infants and Children, 12th Edition uses an easy-to-follow, family-centered approach
to describe the care of children at each age and stage of development. The book begins with a
discussion of the influences on and assessment of child health, then provides chapters on child
health promotion and health problems — all organized by age groups and body systems. Up-to-date,



evidence-based information helps you develop critical thinking skills along with the sensitivity
needed to become a compassionate, caring pediatric nurse. Written by a team of experts led by
Marilyn J. Hockenberry, Wong's continues to be the leading text in pediatric nursing. - Focus on
family-centered care emphasizes the role and influence of the family in child health and illness with
a separate chapter and Family-Centered Care boxes. - Full-color drawings and photographs reflect
the latest in nursing care. - Nursing Care Guidelines boxes offer clear, step-by-step instructions for
interventions in a variety of situations and conditions, and Nursing Care Plan boxes included
expected patient outcomes and rationales for nursing interventions. - Nursing Tips include helpful
hints and practical, clinical information. - Translating Evidence into Practice and Applying Evidence
to Practice boxes help you apply research to improve the outcomes of nursing care. - Atraumatic
Care boxes contain techniques for care that manage pain, discomfort, or stress, along with
approaches to promote self-esteem and prevent embarrassment. - Emergency Treatment boxes serve
as a quick reference for interventions in critical situations. - Cultural Considerations and Cultural
Competence content provides tips from clinical experts. - Community and Home Health
Considerations boxes address issues such as increasing immunization rates, decreasing smoking
among teens, and preventing lead poisoning. - Drug Alerts highlight important drug-related
information for safe, appropriate care. - Nursing Alerts call out critical considerations such as key
assessment data, risk factors, and danger signs that must be considered in providing care. -
Research Focus boxes emphasize research with concise reviews of important evidence.
  nurse triage protocols: Telephone Triage Protocols for Nurses Julie K. Briggs, 2015-04-27
Performing telephone triage requires the ability to make quick and effective decisions based on
limited information.This rapid-access resource delivers over 200 triage protocols for evaluating
patients' symptoms over the telephone. Each symptom entry lists questions, grouped by urgency
level, to determine whether the caller should seek emergency care immediately, seek medical care
the same day, call back for appointment, or follow home care instructions. Detailed home care
instructions are then provided. Simple, direct, and useful, it is the most comprehensive and
user-friendly telephone triage book available. This new edition features several new protocols--Swine
Flu (H1N1 virus), Bedbug Problems, Tattoo Problems, and Emergency Contraception--as well as new
information in the introductory chapter about program development, management issues, and staff
development, including training. Also featured is a new reminder about documentation in each
protocol as well as a new anatomic Table of Contents and expanded home care instructions.
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