
mcdonalds manager training

mcdonalds manager training is a structured and comprehensive program designed to equip future leaders
with the skills and knowledge necessary to efficiently manage McDonald’s restaurant operations. This
training is essential for maintaining the company’s high standards in customer service, food quality, and
operational efficiency. It covers various management aspects, including team leadership, financial oversight,
inventory control, and compliance with health and safety regulations. The program prepares managers to
handle day-to-day challenges while fostering a productive and positive work environment. Understanding
the components and benefits of McDonalds manager training provides insight into how the fast-food giant
sustains its global success. This article will explore the training process, key competencies developed, and
the advantages for both managers and the company.
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Overview of McDonalds Manager Training Program
The McDonalds manager training program is a carefully designed curriculum aimed at preparing
employees for leadership roles within the restaurant. It focuses on developing managerial competencies
that align with the company’s operational standards and culture. The program typically follows a structured
timeline and includes both classroom instruction and practical on-the-job training. Trainees are exposed to
various aspects of restaurant management, ensuring they gain a well-rounded understanding of their
responsibilities. The program is accessible to crew members who demonstrate leadership potential as well as
external candidates recruited for managerial positions.

Objectives of the Training
The primary objective of McDonalds manager training is to cultivate effective leaders who can drive



operational success. This includes improving team performance, enhancing customer satisfaction, and
ensuring compliance with company policies. The training also aims to instill a strong sense of accountability
and ownership among managers, encouraging proactive problem-solving and continuous improvement
within their teams.

Duration and Structure
The duration of the training varies depending on the specific manager role and previous experience but
generally ranges from several weeks to a few months. The structure combines theoretical learning with
hands-on experience, allowing trainees to apply new skills in real-world scenarios. Regular assessments and
feedback sessions are integral to tracking progress and identifying areas for development.

Core Components of the Training
McDonalds manager training encompasses several core components essential for effective restaurant
management. These elements are designed to cover all critical operational areas, ensuring managers are
equipped to handle varied responsibilities.

Operational Management
This component focuses on day-to-day restaurant operations, including workflow management, scheduling,
and quality control. Trainees learn how to optimize processes to maintain efficiency and meet corporate
standards.

Leadership and Team Development
Leadership training is a vital part of the program, emphasizing communication skills, conflict resolution,
and motivation techniques. Managers are taught how to build cohesive teams and foster a positive work
environment.

Financial Acumen
Managers receive training in budgeting, cost control, and financial reporting. Understanding financial
metrics helps managers make informed decisions that contribute to profitability and resource optimization.



Customer Service Excellence
Delivering outstanding customer service is a cornerstone of McDonald’s brand. Training includes strategies
for handling customer feedback, managing service speed, and ensuring product quality to enhance the
guest experience.

Health and Safety Compliance
Ensuring compliance with health, safety, and sanitation regulations is critical. Managers are educated on
proper food handling, workplace safety protocols, and emergency procedures to maintain a safe
environment for employees and customers.

Skills Developed Through McDonalds Manager Training
Through the manager training program, individuals develop a diverse skill set that supports effective
restaurant leadership. These competencies contribute to both personal growth and organizational success.

Effective Communication
Managers learn to communicate clearly and professionally with staff and customers, facilitating better
teamwork and service delivery.

Problem-Solving and Decision-Making
The training hones critical thinking skills, enabling managers to address operational challenges swiftly and
implement effective solutions.

Time Management
Balancing multiple responsibilities is essential; training teaches prioritization and efficient scheduling to
maximize productivity.

Team Leadership
Managers develop the ability to inspire, coach, and lead diverse teams, fostering a collaborative and
motivated workforce.



Training Methods and Tools
McDonalds employs a variety of instructional methods and tools to deliver its manager training, ensuring
comprehensive and engaging learning experiences.

Classroom Instruction
Formal classroom sessions provide foundational knowledge on company policies, management principles,
and operational procedures.

On-the-Job Training
Hands-on experience in the restaurant setting allows trainees to apply theoretical concepts under the
guidance of experienced managers.

Online Learning Platforms
Digital modules and e-learning platforms offer flexible training options that complement in-person
instruction and facilitate continuous learning.

Mentorship and Coaching
Experienced managers mentor trainees, providing personalized feedback and support to enhance skill
development and confidence.

Benefits of Manager Training for McDonalds Employees
The manager training program offers significant advantages to employees, contributing to career
advancement and job satisfaction.

Career Growth: Training prepares employees for leadership roles, opening pathways for promotion
within the company.

Skill Enhancement: Employees acquire valuable management and interpersonal skills applicable in
various professional settings.

Increased Confidence: Comprehensive preparation boosts confidence in handling managerial duties



effectively.

Recognition and Rewards: Successful completion of training often leads to recognition and potential
salary increases.

Job Security: Skilled managers are crucial to restaurant success, enhancing job stability.

Challenges and Solutions in Manager Training
Despite its strengths, McDonalds manager training faces challenges that require strategic solutions to
maintain effectiveness.

High Turnover Rates
The fast-food industry often experiences high staff turnover, which can disrupt training continuity.
Solutions include ongoing training opportunities and creating supportive work environments to retain
talent.

Adapting to Diverse Learning Styles
Trainees have varied learning preferences. McDonalds addresses this by utilizing a mix of instructional
methods, including visual, auditory, and kinesthetic approaches.

Maintaining Consistency Across Locations
Ensuring uniform training quality nationwide is challenging. The company implements standardized
training materials and regular audits to uphold consistency.

Frequently Asked Questions

What does McDonald's manager training program typically include?
McDonald's manager training program includes leadership development, operations management, customer
service, team building, and safety protocols to prepare individuals for managing restaurant operations
effectively.



How long does it take to complete McDonald's manager training?
The duration of McDonald's manager training varies but generally takes several weeks to a few months,
depending on the individual's prior experience and the specific requirements of the restaurant location.

Is McDonald's manager training available online?
Yes, McDonald's offers a combination of online modules and in-person training sessions as part of their
manager training program to provide flexible learning options.

What skills are developed during McDonald’s manager training?
During McDonald’s manager training, participants develop skills such as leadership, communication, conflict
resolution, time management, inventory control, and customer service excellence.

Can crew members apply for McDonald's manager training program?
Yes, crew members who demonstrate strong performance and leadership potential are often encouraged to
apply for McDonald's manager training program to advance their careers within the company.

Additional Resources
1. Mastering McDonald’s Manager Training: A Comprehensive Guide
This book offers an in-depth overview of the McDonald’s manager training program, detailing essential
leadership skills, operational procedures, and customer service techniques. It is designed to prepare new
managers for the fast-paced environment of McDonald’s restaurants. Readers will find practical tips on team
management, problem-solving, and maintaining high standards.

2. The McDonald’s Manager Playbook: Strategies for Success
Focused on strategic thinking and effective management, this book highlights the core principles taught
during McDonald’s manager training. It covers topics such as employee motivation, inventory control, and
maintaining consistent food quality. The playbook provides real-life scenarios and solutions to common
challenges faced by McDonald’s managers.

3. Leading at McDonald’s: Essential Skills for Restaurant Managers
This title emphasizes the leadership qualities necessary to excel as a McDonald’s manager. It explores
communication techniques, conflict resolution, and team-building exercises that are integral to the training
program. The book serves as a practical manual for creating a positive work environment and driving
restaurant success.

4. Operational Excellence in McDonald’s Management
A detailed guide focusing on the operational side of McDonald’s management, this book explains how to



streamline processes, optimize workflow, and ensure compliance with health and safety standards. It is ideal
for managers looking to improve efficiency and maintain consistency across shifts.

5. Customer Service Mastery for McDonald’s Managers
Customer satisfaction is at the heart of McDonald’s training, and this book delves into techniques for
delivering exceptional service. It covers handling customer complaints, training staff on service excellence,
and creating a welcoming atmosphere. Managers will benefit from actionable advice to enhance the dining
experience.

6. McDonald’s Manager Training Workbook: Exercises and Case Studies
Designed as a companion to formal training programs, this workbook includes exercises, quizzes, and case
studies that reinforce key concepts. It allows managers to apply their knowledge in practical situations and
self-assess their progress. The interactive format makes it a valuable tool for continuous learning.

7. Time Management and Scheduling for McDonald’s Managers
Time management is crucial in the fast-food industry, and this book provides strategies for effective
scheduling, shift planning, and multitasking. It guides managers on balancing operational demands with
employee needs to maintain productivity and morale. Tips on handling peak hours and unexpected
absences are also included.

8. Financial Fundamentals for McDonald’s Managers
Understanding financial metrics is essential for managerial success, and this book breaks down budgeting,
cost control, and profit analysis in the context of McDonald’s operations. Managers will learn how to
interpret reports, manage expenses, and drive profitability without compromising quality.

9. Building a High-Performing Team at McDonald’s
This book focuses on recruitment, training, and retention strategies tailored for McDonald’s restaurants. It
highlights how to develop team members’ skills, foster a culture of accountability, and encourage
continuous improvement. Managers will find guidance on creating motivated teams that deliver consistent
results.
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human capability has become an art that has to be understood and mastered to run a successful
enterprise. Human Resource Management: Text and Cases, 2e, explains the basic concepts of this
discipline and presents cases that provide an insight into the challenges faced by HR professionals
on a day-today basis. Going beyond the coverage of a traditional textbook, this book focuses on
applied aspects of HRM, which capture the evolving challenges in the field. The authors have used
their extensive real-world work experience in talent acquisition, and human resource development
and retention to provide lucid explanation of all major concepts of human resource management.
Replete with examples and cases, this title is a complete guide for all MBA students and HR
practitioners. KEY FEATURES • Extensive coverage of HR best practices and innovations • Sample
?ready-to-use formats' of relevant documents • Thought-provoking chapter opening cases to set the
context for learning in the text ahead • Application cases to showcase real-world implementation of
concepts • PowerPoint slides and Question Bank for teachers
  mcdonalds manager training: Fast Food, Fast Talk Robin Leidner, 1993-08-04 Attending
Hamburger University, Robin Leidner observes how McDonald's trains the managers of its fast-food
restaurants to standardize every aspect of service and product. Learning how to sell life insurance at
a large midwestern firm, she is coached on exactly what to say, how to stand, when to make eye
contact, and how to build up Positive Mental Attitude by chanting I feel happy! I feel terrific!
Leidner's fascinating report from the frontlines of two major American corporations uncovers the
methods and consequences of regulating workers' language, looks, attitudes, ideas, and demeanor.
Her study reveals the complex and often unexpected results that come with the routinization of
service work. Some McDonald's workers resent the constraints of prescribed uniforms and rigid
scripts, while others appreciate how routines simplify their jobs and give them psychological
protection against unpleasant customers. Combined Insurance goes further than McDonald's in
attempting to standardize the workers' very selves, instilling in them adroit maneuvers to overcome
customer resistance. The routinization of service work has both poignant and preposterous
consequences. It tends to undermine shared understandings about individuality and social
obligations, sharpening the tension between the belief in personal autonomy and the domination of a
powerful corporate culture. Richly anecdotal and accessibly written, Leidner's book charts new
territory in the sociology of work. With service sector work becoming increasingly important in
American business, her timely study is particularly welcome.
  mcdonalds manager training: Modern Archery for Life Jake Veit, 2023-06-28 It was the
spring of 1951 when Jake Veit’s father, an avid outdoorsman, decided he wanted to learn to
bowhunt. As Jake picked up his father’s enthusiasm for archery, he began shooting in tournaments
and bowhunting small game, and ultimately helped his father found an archery club. While
intertwining his entertaining personal experiences while growing up in Ohio and beyond with insight
into the ancient sport of archery and accompanying images, Veit provides a fascinating glimpse into
all the ways involvement in archery can positively effect its participants. As he leads others through
his experiences and the history of a sport that has helped man survive over time, Veit details his
tournament experiences, the mental and physical control that he and others had to refine to be
successful, how to properly execute a shot sequence and other techniques, and much more.
Throughout his presentation, Veit reminds us that archery is a life sport that provides exercise and
fun while demonstrating that no one has to win to feel accomplished. Modern Archery for Life shares
personal experiences, insight, and images that shine an intriguing light onto an ancient sport that
can be enjoyed by all ages.
  mcdonalds manager training: Understanding Work-Based Learning John Mumford,
2016-02-24 This important book is for anyone who wants to make the most of work-based learning:
employees, employers, educationalists, policy makers and researchers. It sheds light on ways of
giving full-time employees the chance to take up learning opportunities which are of the same level
and rigour as those on offer to the full time student. It approaches the subject from the perspective
of the learner, drawing on case studies to provide detailed insight. It suggests that universities
already have in place much of the machinery needed to support learners who are in work: they just



don't make enough use of it. Look closely and you will find a substantial legacy of this kind of activity
by universities. This is a book about seizing opportunities. In one volume, Understanding
Work-Based Learning makes a valuable contribution to current employer engagement and learner
demand debates, and provides first hand learner experiences to guide existing and potential work
based learners, employers, educationalists, policy makers, and researchers.
  mcdonalds manager training: MODERN ARCHERY FOR LIFE (REVISED) Jake Veit,
2023-11-27 It was the spring of 1951 when Jake Veit’s father, an avid outdoorsman, decided he
wanted to learn to bowhunt. As Jake picked up his father’s enthusiasm for archery, he began
shooting in tournaments and bowhunting small game, and ultimately helped his father found an
archery club. While intertwining his entertaining personal experiences while growing up in Ohio and
beyond with insight into the ancient sport of archery and accompanying images, Veit provides a
fascinating glimpse into all the ways involvement in archery can positively effect its participants. As
he leads others through his experiences and the history of a sport that has helped man survive over
time, Veit details his tournament experiences, the mental and physical control that he and others
had to refine to be successful, how to properly execute a shot sequence and other techniques, and
much more. Throughout his presentation, Veit reminds us that archery is a life sport that provides
exercise and fun while demonstrating that no one has to win to feel accomplished. Modern Archery
for Life shares personal experiences, insight, and images that shine an intriguing light onto an
ancient sport that can be enjoyed by all ages.
  mcdonalds manager training: Black Enterprise , 1994-09 BLACK ENTERPRISE is the
ultimate source for wealth creation for African American professionals, entrepreneurs and corporate
executives. Every month, BLACK ENTERPRISE delivers timely, useful information on careers, small
business and personal finance.
  mcdonalds manager training: Corporate Vices Charles Cohen, 2002-12-30 Corporate Vices
uncovers the real performance gap in modern corporations between good business practice that
builds companies, and bad corporate habits that eventually bring them down. It builds a detailed
picture of how wayward corporations often try too hard, think too little, and forget too much. And it
offers a sharp contrast with companies, large and small, that are good businesses, and how they
manage to stay that way. Looking behind the headlines of spectacular corporate disasters, such as
Enron and Marconi, as well as corporations that are under pressure and going nowhere, Corporate
Vices identifies the common theme of badly run companies, that they fail to realise, or just forget,
the importance of business basics, such as productivity, as they explore ever more sophisticated and
expensive ways of satisfying other more immediate, like keeping cash profits high to satisfy
shareholders - even at the expense of productivity. Corporate Vices explores the complex roots and
the story of how corporations have allowed themselves to turn business logic on its head with such
ease. Corporate Vices puts an alternative way of running companies on the table in its many
examples of good businesses. These are companies that manage to keep their eye on the ball, even
at a price: not achieving corporate glory, turning down the latest technology, and opportunities to
enter new markets. Most of all, Corporate Vices makes it clear how to spot the difference, and then
to fix it. It asks the questions, which everyone stuck in a bad company can't seem to answer, like, *
Where did we start to go wrong? * What does the CEO think he's doing? * Why can't anyone make a
decision any more? * Whose idea was this merger?
  mcdonalds manager training: Human Resource Management Jean Phillips, 2018-01-15
Formerly published by Chicago Business Press, now published by Sage Using a combination of
knowledge acquisition and personal development, Human Resource Management: An Applied
Approach is designed to prepare future HRM managers to effectively utilize HRM strategies to not
only advance their own careers, but also support the growth and development of those they manage.
Author Jean Phillips adopts an engaging approach, encouraging students to take action and create a
lasting impact in the field of HRM that goes beyond theoretical learning.
  mcdonalds manager training: Praeger Handbook on Understanding and Preventing
Workplace Discrimination Michele A. Paludi, Eros R. DeSouza, Carmen A. Paludi Jr., 2010-11-02



This comprehensive, two-volume handbook compiles the current case law, management practices,
and social science research on workplace discrimination, including federal- and state-protected
categories. Despite guidelines for investigating complaints of discrimination and establishing
preventative measures, statistics indicate that employers may not be properly implementing
antidiscrimination laws in their organizations. The Praeger Handbook on Understanding and
Preventing Workplace Discrimination was written to provide companies with the necessary toolkits
to prevent all types of discrimination in the workplace-and to deal with them if and when they occur.
This two-volume handbook offers employers a comprehensive approach to understanding,
preventing, and dealing with hostile work environments through an integrated model that
encompasses legal responsibilities, management theories and practice, and social science research.
Volume one provides an overview of workplace discrimination through an examination of federally
protected categories, such as age, disability, equal compensation, national origin, pregnancy,
race/color, religion, sex, and sexual harassment. Volume two offers strategies related to reasonable
care in terms of preventing workplace discrimination through policies, procedures, and training
programs.
  mcdonalds manager training: Management Stephen P. Robbins, Rolf Bergman, Ian Stagg,
Mary Coulter, 2014-09-01 The 7th edition of Management is once again a resource at the leading
edge of thinking and research. By blending theory with stimulating, pertinent case studies and
innovative practices, Robbins encourages students to get excited about the possibilities of a career
in management. Developing the managerial skills essential for success in business—by
understanding and applying management theories--is made easy with fresh new case studies and a
completely revised suite of teaching and learning resources available with this text.
  mcdonalds manager training: Diploma in Human Resource Management Practice - City
of London College of Economics - 12 months - 100% online / self-paced City of London
College of Economics, Overview In this diploma course you will deal with all aspects of Human
Resource Management Practice. Content - Human Resource Management - Human Resource
Processes - Work and Employment - Organizational Behaviour - Organization Design and
Development - People Resourcing - Performance Management - Learning and Development -
Rewarding People - Employee Relations - Health, Safety and Employee Well-being - HR Policies,
Procedures and Systems - Example of Employee Engagement and Commitment Survey - Example of
Performance Management Survey - Example of Reward Survey - Learning and Development
Activities and Methods Duration 12 months Assessment The assessment will take place on the basis
of one assignment at the end of the course. Tell us when youfeel ready to take the exam and we’ll
send you the assign- ment questions. Study material The study material will be provided in separate
files by email / download link.
  mcdonalds manager training: Down to Earth Sociology: 14th Edition James M. Henslin,
2007-02-13 Presents a selection of forty-six readings that provide, an introduction to the sociological
perspective, look at how sociologists conduct research, examine the cultural underpinnings of social
life, and discuss social groups and social structure, gender and sexuality, deviance, and social
stratification, institutions, and change.
  mcdonalds manager training: Encyclopedia of Security Management John Fay,
2007-05-02 The Encyclopedia of Security Management is a valuable guide for all security
professionals, and an essential resource for those who need a reference work to support their
continuing education. In keeping with the excellent standard set by the First Edition, the Second
Edition is completely updated. The Second Edition also emphasizes topics not covered in the First
Edition, particularly those relating to homeland security, terrorism, threats to national
infrastructures (e.g., transportation, energy and agriculture) risk assessment, disaster mitigation
and remediation, and weapons of mass destruction (chemical, biological, radiological, nuclear and
explosives). Fay also maintains a strong focus on security measures required at special sites such as
electric power, nuclear, gas and chemical plants; petroleum production and refining facilities; oil
and gas pipelines; water treatment and distribution systems; bulk storage facilities; entertainment



venues; apartment complexes and hotels; schools; hospitals; government buildings; and financial
centers. The articles included in this edition also address protection of air, marine, rail, trucking and
metropolitan transit systems. - Completely updated to include new information concerning homeland
security and disaster management - Convenient new organization groups related articles for ease of
use - Brings together the work of more than sixty of the world's top security experts
  mcdonalds manager training: International Encyclopedia of Hospitality Management
2nd edition Abraham Pizam, 2012-06-25 The International Encyclopedia of Hospitality
Management is the definitive reference work for any individual studying or working in the
hospitality industry. There are 185 Hospitality Management degrees in the UK alone. This new
edition updates and significantly revises twenty five per cent of the entries and has an additional
twenty new entries. New online material makes it the most up-to-date and accessible hospitality
management encyclopedia on the market. It covers all of the relevant issues in the field of hospitality
management from a sectoral level (lodging, restaurants/food service, time-share, clubs and events)
as well as a functional one (accounting and finance, marketing, strategic management, human
resources, information technology and facilities management). Its unique, user-friendly structure
enables readers to find exactly the information they require at a glance – whether they require broad
detail that takes a more cross-sectional view across each subject field or more focused information
that looks closely at specific topics and issues within the hospitality industry today.
  mcdonalds manager training: Hunt-Scanlon's Select Guide to Human Resource Executives ,
1997
  mcdonalds manager training: Human Resource Management Jean M. Phillips, 2023-11-04
Formerly published by Chicago Business Press, now published by Sage Human Resource
Management: An Applied Approach prepares future HRM professionals to effectively utilize
strategies and tools to advance their careers and support the growth and development of those they
manage. Author Jean Phillips adopts an engage by example method, encouraging students to take
action and create a lasting impact in the field of HRM that goes beyond theoretical learning. The
Third Edition features new end-of-chapter exercises, company examples throughout the book, and a
new section called Using This Knowledge at the end of each chapter, providing additional support
for knowledge application. Through case studies, videos, and exercises, students will develop their
personal skills and gain practical experience in applying various HR concepts, enabling them to
become better managers and more effective leaders.
  mcdonalds manager training: American Journal of Mental Retardation , 1989-07
  mcdonalds manager training: A History of Management Thought Morgen Witzel, 2016-12-16
Of all the sciences and social sciences, management is the one that most deliberately turns its back
on the past. Yet management as we know it today did not spring into life fully formed. Management
has more than just a present; it also has a past, and a future, and all three are inextricably linked.
This book charts the evolution of management as an intellectual discipline, from ancient times to the
present day. Contemporary management challenges, including sustainability, technology and data,
and legitimacy are analysed through an historical lens and with the benefit of new case studies. The
author helps readers understand how the evolution of management ideas has interacted with
changes in society. By framing management's history as one of challenge and response, this new
edition is the perfect accompaniment for students and scholars seeking meaningful study in the
business school and beyond. Essential reading as a core textbook in management history, the book is
also valuable supplementary reading across the humanities and social sciences.
  mcdonalds manager training: Managing People Jane Weightman, 2004 The new IPD core
management standards define the essentials for competently managing and developing people, and
are compatible with an N/SVQ at level 4 in management. This book offers an introduction to working
with people.
  mcdonalds manager training: Guide to Your Career Alan B. Bernstein, Princeton Review
(Firm), 2004-04-06 Career counselor Alan B. Bernstein helps you identify your interests and style by
guiding you through the Birkman Career Style Summary.(TM) You will answer a series of questions



about your personal preferences and then score yourself to identify your Birkman(TM) colors on a
grid. Your Birkman(TM) colors represent your career interests and style-not only what you like to do
but also how you like to do it. The Princeton Review's Guide to Your Career features: - Profiles of
more than 200 professions, from accountant to zoologist - First-hand insight from professionals -
Easy organization so you can find all the careers compatible with your needs and desires - In-depth
information on the hottest careers in a twenty-first century economy, from the expected (attorney,
carpenter, and dentist) to the unexpected (baseball player, sommelier, and wedding consultant) -
Crucial career data, including average salaries and major associations Alan B. Bernstein, C.S.W.,
P.C., is a psychotherapist with expertise in career development and has consulted on strategic
training and development programs at major institutions.
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Extra Value Meals: Breakfast, Lunch, and Dinner | McDonald's Order your favorite breakfast,
lunch, and dinner Extra Value Meals at McDonald's. Choose pickup or delivery straight to your door
McDelivery®: Food Delivery Near Me | McDonald’s Searching for a way to have McDonald’s
brought to you without downloading an app? Order with McDonald’s Delivery, a quick and easy way
to enjoy all of your favorites wherever you are
Local Menu - McDonald's Delivery Partners Wi-Fi PlayPlaces & Parties Mobile Order & Pay
Trending Now McDonald’s Merchandise Family Fun Hub MyMcDonald's Rewards McCafé®
Community Overview Now
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Amarillo McDonald’s manager receives global award (1hon MSN) Amanda Kenner, general
manager of the McDonald’s restaurant on Western and I-40, was honored with the prestigious Ray
Kroc
Amarillo McDonald’s manager receives global award (1hon MSN) Amanda Kenner, general
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