
jeff patton training
jeff patton training offers a comprehensive approach to agile product development, focusing on
user-centered design and effective backlog management. This training, based on the principles and
methods developed by Jeff Patton, emphasizes the importance of story mapping and collaborative
planning to enhance product outcomes. Participants of jeff patton training learn how to create clear,
actionable user stories, prioritize work efficiently, and foster team alignment around product goals.
The training is suitable for product managers, scrum masters, developers, and anyone involved in
agile projects seeking to improve their product discovery and delivery processes. Throughout this
article, we will explore the core concepts, benefits, and practical applications of jeff patton training.
Additionally, it will cover how to implement story mapping techniques and integrate them into agile
workflows for better stakeholder communication and product success.
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Overview of Jeff Patton Training
Jeff Patton training centers around agile product development methodologies with a strong focus on
understanding user experiences and needs. The training aims to bridge the gap between product
teams and customers by using practical tools and frameworks that facilitate collaboration and
clarity. Jeff Patton is renowned for pioneering the story mapping technique, which helps teams
visualize the user journey and prioritize features effectively. This training equips participants with
the skills to create cohesive product backlogs that align with user goals and business objectives. It
also emphasizes iterative development and continuous feedback to adapt products to evolving
market demands.

Who Should Attend Jeff Patton Training?
Jeff Patton training is ideal for professionals involved in product development, including product
owners, scrum masters, UX designers, developers, and project managers. Teams that want to
improve their agile practices, particularly in backlog refinement and user story creation, benefit
greatly from this training. Organizations seeking to enhance cross-functional collaboration and
deliver value-driven products will find the training methodologies highly effective.



Training Format and Duration
Typically, jeff patton training is offered through workshops, either in-person or virtual, ranging from
one to three days. The sessions combine lectures, interactive exercises, and real-world case studies
to ensure participants gain hands-on experience. The training includes practical applications of story
mapping and backlog prioritization, enabling attendees to apply the concepts immediately within
their teams.

Core Principles of Jeff Patton Training
The foundation of jeff patton training lies in understanding user needs and structuring product
development around delivering meaningful value. Several core principles guide this approach,
ensuring that teams remain focused on outcomes rather than outputs.

User-Centered Product Development
One of the primary principles is placing users at the heart of product decisions. Jeff Patton training
advocates for continuous user research and validation to ensure that features solve real problems.
This user-centric mindset helps prevent building unnecessary or unwanted functionality.

Collaborative Story Mapping
Story mapping is a collaborative exercise where teams map out the user journey and identify
essential tasks and features. This principle promotes transparency and shared understanding among
stakeholders, enabling better prioritization and scope management.

Iterative and Incremental Delivery
Jeff Patton training emphasizes breaking down work into manageable increments that can be
delivered and validated quickly. This iterative approach reduces risks, allows for early feedback, and
promotes adaptability in dynamic market conditions.

Story Mapping: A Key Technique
At the heart of jeff patton training is the story mapping technique, which revolutionizes how product
backlogs are created and managed. Story mapping visualizes the user journey as a map, allowing
teams to see the big picture and detail the necessary features.

What is Story Mapping?
Story mapping is a visual practice that organizes user stories along two dimensions: the horizontal
axis represents the sequence of user activities, while the vertical axis shows the priority or
importance of stories within those activities. This structure helps teams understand workflow,



dependencies, and critical features at a glance.

Steps to Create a Story Map
Creating a story map involves several key steps that guide teams in building a user-focused backlog:

Identify the user personas and their goals.

Outline the high-level user activities or tasks.

Break down each activity into detailed user stories.

Arrange stories by priority to highlight minimum viable product (MVP) scope.

Review and refine the map collaboratively with stakeholders.

Advantages of Story Mapping
Story mapping offers several advantages including improved team alignment, clearer understanding
of user workflows, and enhanced prioritization. It reduces the risk of missing critical features and
helps in planning releases that deliver maximum value.

Benefits of Jeff Patton Training for Agile Teams
Organizations that invest in jeff patton training often realize measurable improvements in their agile
processes and product outcomes. The training’s focus on user stories and story mapping provides
tangible benefits that enhance team performance and customer satisfaction.

Improved Product Backlog Management
Jeff Patton training teaches teams to build more structured and actionable product backlogs. This
clarity leads to better sprint planning and execution, reducing ambiguity and rework during
development cycles.

Enhanced Cross-Functional Collaboration
The collaborative nature of story mapping fosters communication between product owners,
developers, testers, and stakeholders. This shared understanding helps align priorities and
expectations across different roles.



Greater Customer Focus
By emphasizing user goals and journeys, jeff patton training ensures that products are designed and
built with the end user in mind. This customer-centric approach increases product relevance and
market success.

Flexibility and Adaptability
The iterative delivery principles taught in the training enable teams to remain flexible and respond
quickly to changes in user needs or market conditions. This agility leads to faster innovation and
reduced time to market.

Implementing Jeff Patton Training in Organizations
For organizations looking to adopt jeff patton training principles, a structured approach is
recommended to maximize impact. Successful implementation involves commitment across teams
and continuous reinforcement of best practices.

Steps for Successful Adoption
Implementing jeff patton training methodologies can follow these steps:

Conduct introductory workshops to familiarize teams with story mapping and user-centered1.
design.

Integrate story mapping sessions into regular backlog grooming and sprint planning activities.2.

Encourage cross-functional participation to build shared ownership of product goals.3.

Establish metrics to measure improvements in delivery speed, quality, and customer4.
satisfaction.

Provide ongoing coaching and support to sustain the new practices.5.

Common Challenges and Solutions
While implementing jeff patton training, organizations may face challenges such as resistance to
change or difficulty in collaboration. Addressing these issues involves clear communication of
benefits, leadership support, and creating safe environments for experimentation and learning.



Frequently Asked Questions

Who is Jeff Patton and why is he important in Agile training?
Jeff Patton is a renowned Agile coach and product management expert known for his work on user
story mapping and Lean UX. He is important in Agile training because he helps teams improve
product development by focusing on user-centered design and effective collaboration.

What is Jeff Patton's approach to user story mapping in Agile
training?
Jeff Patton's approach to user story mapping involves visualizing the user journey and breaking
down features into manageable stories. This helps teams prioritize work, understand user needs,
and deliver value incrementally.

Are there any online courses or workshops available for Jeff
Patton training?
Yes, there are online courses and workshops available that teach Jeff Patton's methodologies,
including user story mapping and product discovery techniques. These are offered by Agile training
platforms and sometimes directly by Jeff Patton or his affiliated organizations.

How can Jeff Patton training improve product management
skills?
Jeff Patton training improves product management skills by teaching techniques to better
understand customer needs, align teams around shared goals, prioritize features effectively, and
create clear, actionable user stories.

What industries benefit most from Jeff Patton's Agile training
methods?
Industries such as software development, technology, finance, healthcare, and any product-focused
organizations benefit from Jeff Patton's Agile training methods due to their emphasis on customer-
centric development and iterative delivery.

What are some key tools or practices taught in Jeff Patton
training?
Key tools and practices include user story mapping, collaborative workshops, continuous discovery,
Lean UX principles, and techniques for improving communication between product teams and
stakeholders.

Can Jeff Patton's training be applied to remote or distributed



Agile teams?
Yes, Jeff Patton's training can be adapted for remote or distributed Agile teams using digital
collaboration tools to create story maps and facilitate interactive workshops, ensuring effective
communication and alignment regardless of location.

What is the difference between Jeff Patton training and
traditional Agile training?
Jeff Patton training focuses more on product discovery, user story mapping, and customer-centric
design, whereas traditional Agile training often emphasizes Scrum roles, ceremonies, and
frameworks. Patton's approach integrates UX and product management deeply into Agile practices.

How long does a typical Jeff Patton training workshop last?
A typical Jeff Patton training workshop can last from one to three days, depending on the depth of
topics covered, including hands-on exercises in user story mapping and product discovery
techniques.

Where can I find official resources or books by Jeff Patton for
self-learning?
Official resources include Jeff Patton's book "User Story Mapping: Discover the Whole Story, Build
the Right Product," his website, and various talks and articles available online. These provide
valuable self-learning material for individuals interested in his Agile methodologies.

Additional Resources
1. User Story Mapping: Discover the Whole Story, Build the Right Product
This book by Jeff Patton introduces the concept of user story mapping as a collaborative approach to
product development. It helps teams visualize the user journey and prioritize features effectively.
The book emphasizes understanding user needs to build products that deliver real value. Ideal for
product managers, designers, and developers looking to improve their agile practices.

2. Agile Estimating and Planning
Though not authored by Jeff Patton, this book complements his training by providing in-depth
techniques for agile project estimation and planning. It covers how to create reliable plans in an
iterative environment and align teams around shared goals. Readers will learn to balance flexibility
with predictability in agile workflows.

3. Lean UX: Designing Great Products with Agile Teams
Lean UX integrates principles from lean startup and agile development, aligning closely with Jeff
Patton’s user-centered training philosophy. This book guides teams to focus on user experience and
rapid experimentation. It encourages continuous learning and iterative design to build better
products faster.

4. Continuous Discovery Habits: Discover Products that Create Customer Value and Business Value
Authored by Teresa Torres, this book complements Jeff Patton’s user story mapping by providing



techniques for ongoing customer discovery. It teaches product teams how to conduct effective
interviews, generate hypotheses, and validate ideas continuously. The focus is on building products
that resonate with customers and drive business growth.

5. Storytelling with Data: A Data Visualization Guide for Business Professionals
Effective storytelling is a key aspect of Jeff Patton’s training approach, and this book supports that
by teaching how to communicate insights visually. It offers practical tips for turning complex data
into clear, compelling stories. Product teams can use these techniques to better share user feedback
and research findings.

6. The Lean Product Playbook: How to Innovate with Minimum Viable Products and Rapid Customer
Feedback
This book aligns with Jeff Patton’s emphasis on iterative development and user validation. It
provides a step-by-step approach to creating products that meet customer needs through MVPs and
continuous feedback loops. Readers will find actionable advice for reducing risk and improving
product-market fit.

7. Scrum: The Art of Doing Twice the Work in Half the Time
While not directly by Jeff Patton, Scrum methodology underpins much of his training content. This
book offers insights into how Scrum can increase team productivity and deliver value faster. It’s a
useful resource for teams adopting agile frameworks alongside user story mapping.

8. Mapping Experiences: A Complete Guide to Creating Value through Journeys, Blueprints, and
Diagrams
This book dives into various mapping techniques that complement Jeff Patton’s user story mapping
approach. It helps teams visualize customer journeys and internal processes to identify pain points
and opportunities. The detailed guides support creating shared understanding across teams.

9. Inspired: How To Create Products Customers Love
Marty Cagan’s classic product management book shares many principles that echo Jeff Patton’s
training focus on user-centric design. It covers how to build empowered teams and deliver products
that solve real problems. This book is a must-read for product leaders aiming to create impactful
solutions.
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  jeff patton training: The Pragmatist's Guide to Corporate Lean Strategy Michael Nir,
2018-04-07 Use this practical, step-by-step guide on lean agile strategy to harness technological
disruption at your large business to successfully advance your business rather than suffer a loss of
business. The lean agile enterprise concept is demystified and translated into action as the author
shares his experience with both success and major failure in areas such as healthcare, insurance,
major airline, manufacturing, financial services, education, and big data. The author shares the
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good, the bad, and the ugly of enterprise-level adoption of lean startup practices (what we call a
“lean corporation”). The book provides step-by-step instructions specifically targeted to
technologists in multiple roles—from CEO to a developer on the ground—on how to build a “lean
agile corporation” and avoid common traps. Building on the experience of the “lean startup”
framework of Steven Blank and Eric Reis, this book takes these concepts to the enterprise level by
providing tips and best practice guidelines, sharing “horror stories” and common anti-patterns in a
fun and engaging way. What You'll Learn Discover how you can contribute to your company as it
becomes a lean agile corporation and survives technological and digital disruption Beat Facebook,
Amazon, Apple, and Google at their own game by using methods they use to quickly experiment with
new services and features Understand how to advance your career in a lean startup framework
Know how you can trace your company’s success to your daily work Who This Book Is For Those in
technology and business who are interested in strategy, business agility, management, execution,
new technologies, and in the future of the business world.
  jeff patton training: The Virtual Training Guidebook Cindy Huggett, 2014-01-10 Packed with
checklists, advice, and how-to features, The Virtual Training Guidebook teaches you how to design,
deliver, and implement live online learning. This book will help learning professionals transition to
the online classroom by taking a holistic look at successful implementation, including gaining
organizational support, selecting a platform, designing classes, selecting facilitators, preparing
participants, global considerations, and the logistics required for success. Learn how to prepare for
a virtual training rollout. Create live online classes using a three-step design process. Select the
technology that is right for the organization. Select and prepare facilitators who can effectively
engage participants.
  jeff patton training: Lean Enterprise Jez Humble, Joanne Molesky, Barry O'Reilly, 2020-07-20
How well does your organization respond to changing market conditions, customer needs, and
emerging technologies when building software-based products? This practical guide presents Lean
and Agile principles and patterns to help you move fast at scaleâ??and demonstrates why and how to
apply these paradigms throughout your organization, rather than with just one department or team.
Through case studies, youâ??ll learn how successful enterprises have rethought everything from
governance and financial management to systems architecture and organizational culture in the
pursuit of radically improved performance. Discover how Lean focuses on people and teamwork at
every level, in contrast to traditional management practices Approach problem-solving
experimentally by exploring solutions, testing assumptions, and getting feedback from real users
Lead and manage large-scale programs in a way that empowers employees, increases the speed and
quality of delivery, and lowers costs Learn how to implement ideas from the DevOps and Lean
Startup movements even in complex, regulated environments
  jeff patton training: Agile User Experience Design Diana Brown, 2012-11-02 Being able to
fit design into the Agile software development processes is an important skill in today's market.
There are many ways for a UX team to succeed (and fail) at being Agile. This book provides you with
the tools you need to determine what Agile UX means for you. It includes practical examples and
case studies, as well as real-life factors to consider while navigating the Agile UX waters. You'll learn
about what contributes to your team's success, and which factors to consider when determining the
best path for getting there. After reading this book, you'll have the knowledge to improve your
software and product development with Agile processes quickly and easily. Includes hands on,
real-world examples to illustrate the successes and common pitfalls of Agile UX Introduces practical
techniques that can be used on your next project Details how to incorporate user experience design
into your company's agile software/product process
  jeff patton training: Training , 2007
  jeff patton training: Applied Language Learning , 2006
  jeff patton training: Research Anthology on Game Design, Development, Usage, and
Social Impact Management Association, Information Resources, 2022-10-07 Videogames have risen
in popularity in recent decades and continue to entertain many all over the world. As game design



and development becomes more accessible to those outside of the industry, their uses and impacts
are further expanded. Games have been developed for medical, educational, business, and many
more applications. While games have many beneficial applications, many challenges exist in current
development processes as well as some of their impacts on society. It is essential to investigate the
current trends in the design and development of games as well as the opportunities and challenges
presented in their usage and social impact. The Research Anthology on Game Design, Development,
Usage, and Social Impact discusses the emerging developments, opportunities, and challenges that
are found within the design, development, usage, and impact of gaming. It presents a comprehensive
collection of the recent research, theories, case studies, and more within the area. Covering topics
such as academic game creation, gaming experience, and violence in gaming, this major reference
work is a dynamic resource for game developers, instructional designers, educators and
administrators of both K-12 and higher education, students of higher education, librarians,
government officials, business leaders and executives, researchers, and academicians.
  jeff patton training: Enterprise Agile Coaching Cherie Silas, Michael de la Maza, Alex
Kudinov, 2021-12-15 When an Agile coach leaves an organization, the changes developed during
their tenure should not roll backward. Compliance is somewhat easy to install and takes hold rather
quickly. The challenge with that approach is that when the forcing mechanism (Agile coach) is
removed, much of the compliance rolls back to the original position. Sustainable change requires a
different strategy. This book introduces the concept of utilizing an Invitational Approach to
Enterprise Agile Coaching which can be a crucial catalyst for integrating sustainable change by
putting the client in the seat of responsibility.
  jeff patton training: Applied Language Learning , 2000
  jeff patton training: The Ignite Project Niyousha Raeesinejad, Yousef Mehrdad Bibalan,
Mohammad Moshirpour, 2023-11-04 This guidebook highlights the process of a software internship
project facilitated by the Schulich School of Engineering. The Scrum Team is comprised of student
developers pursuing either a master’s or bachelor’s degree in Software Engineering with their
professor as the stakeholder, a consulting tech company serving as the product owner, and a
graduate student and seasoned industry expert as project leads. The story of this software
development process is communicated through the perspectives of an observing undergraduate SE
student and the team, mainly through meetings, interviews, and journal entries. This guidebook is
for readers in research, education, and industry who will not only experience the same process from
different angles, but they will gain insight into fundamental elements of the Scrum Framework
applied in organizational projects.​
  jeff patton training: Mastering mental ray Jennifer O'Connor, 2010-07-01 Proven techniques
for using mental ray effectively If you're a busy artist seeking high-end results for your 3D, design,
or architecture renders using mental ray, this is the perfect book for you. It distills the highly
technical nature of rendering into easy-to-follow steps and tutorials that you can apply immediately
to your own projects. The book uses 3ds Max and 3ds Max Design to show the integration with
mental ray, but users of any 3D or CAD software can learn valuable techniques for incorporating
mental ray into their pipelines. Takes you under the hood of mental ray, a stand-alone or bundled
product that is often used with 3D or CAD software in the creation of movies, games, architectural
renders, and television Focuses on only the most pertinent tools and techniques for busy
professionals who need to quickly apply them on the job Provides compelling, practical tutorials so
you can start incorporating mental ray into your own production pipelines Includes a DVD with
step-by-step videos to help drive home concepts and techniques Learn effective mental ray
techniques with this great guide, then keep this practical book at your workstation for reference
while you work! Note: CD-ROM/DVD and other supplementary materials are not included as part of
eBook file.
  jeff patton training: Real World Agility Daniel James Gullo, 2016-07-25 Proven Solutions for
the Most Widespread and Frustrating Agile Challenges “This book gives you the answers that a wise
mentor would have given you, if you had one. Daniel Gullo shares his insights on the principal



questions that everyone coming to the world of Agile will inevitably encounter. ” –From the foreword
by Stephen Denning, author of The Leader’s Guide to Radical Management Agile is becoming
ubiquitous, but successful Agile implementation remains difficult. Organizations keep getting stuck
on the same issues. However, with Real World Agility: Practical Guidance for Agile Practitioners,
that need not happen to you. World-renowned Agile coach and consultant Daniel James Gullo
identifies and addresses nearly sixty widespread challenges faced by anyone trying to derive value
from Agile. Drawing on his vast experience guiding Agile teams to success, Gullo helps you
accurately diagnose your problems, describes each solution with maximum clarity, and concisely
presents the details you need in order to act effectively. This accessible guide is for every project
participant and stakeholder: from ScrumMasters and team leads to developers, project managers,
product owners, and customers. Gullo addresses methods ranging from Scrum to Kanban, guides
you on scaling Agile, and even helps you apply it beyond software development. Coverage includes
Making sense of Agile’s many “flavors” Overcoming key hurdles in transitioning from waterfall
Addressing cultural obstacles Meshing Agile teams with your management hierarchy Engaging
executives with Agile practices and values Clarifying relationships among ScrumMasters, product
owners, and project managers Smoothly handling key tasks, such as organizing backlogs and
defining sprints Taking advantage of continuous integration and test-driven development Bringing
Agile to distributed teams and large product portfolios Throughout, vignettes show exactly how Agile
problems manifest in the real world–and how Gullo’s solutions can help you overcome them. As you
learn from others’ experiences, you’ll quickly begin to see a clear path to success.
  jeff patton training: The National Guide to Educational Credit for Training Programs ,
1999
  jeff patton training: Bicycling the Blue Ridge Elizabeth Skinner, Charlie Skinner, 2014-04-15
There is no ribbon of highway more ideal for cycling than the Skyline Drive and Blue Ridge Parkway,
and Bicycling the Blue Ridge by Elizabeth and Charlie Skinner covers every inch of the 574-mile
path between Front Royal, Virginia, and Cherokee, North Carolina. Written with racers, touring
cyclists, and recreational cyclists in mind, this new edition continues as the definitive guide to a
cyclist’s dream road, offering completely updated information on lodging, bike shops, campgrounds,
and more.
  jeff patton training: Extreme Programming and Agile Methods - XP/Agile Universe 2002
Don Wells, Lauris Williams, 2003-08-02 The second XP Universe and ?rst Agile Universe brought
together many p- ple interested in building software in a new way. Held in Chicago, August 4–7,
2002 it attracted software experts, educators, and developers. Unlike most c- ferences the venue
was very dynamic. Many activities were not even well de?ned in advance. All discussions were
encouraged to be spontaneous. Even so, there were some written words available and you are
holding all of them now. We have collected as much material as possible together into this small
volume. It is just the tip of the iceberg of course. A reminder to us of what we learned, the people we
met, and the ideas we expressed. The conference papers, including research and experience papers,
are rep- duced in these proceedings. Forty-one (41) papers were submitted. Each subm- ted paper
received three reviews by program committee members. The program committee consisted of 40
members. Papers submitted by program committee members were refereed separately. This ensured
that reviewers could provide an honest feedback not seen by the paper submitters. In many cases,
the program committee shepherded authors to signi?cantly improve their initial submission prior to
completing the version contained in these proceedings. In the end, the program committee chose 25
papers for publication (60% acceptance).
  jeff patton training: UX Writing Jason C.K. Tham, Tharon Howard, Gustav Verhulsdonck,
2023-10-02 This flexible textbook provides an integrated approach to user experience (UX) writing
and equips students and practitioners with the essential principles and methods to succeed in
writing for UX. The fundamental goal of UX writing is to produce usable and attractive content that
boosts user engagement and business growth. This book teaches writers how to create content that
helps users perform desired tasks while serving business needs. It is informed by user-centered



design, content strategy, artificial intelligence (AI), and digital marketing communication
methodologies, along with UX-related practices. By combining writing-as-design and
design-as-writing, the book offers a new perspective for technical communication education where
UX design and writing are merged to achieve effective and desirable outcomes. Outlining the key
principles and theories for writing user-centered content design, this core textbook is fundamental
reading for students and early career practitioners in UX, technical communication, digital
marketing, and other areas of professional writing.
  jeff patton training: More Agile Testing Janet Gregory, Lisa Crispin, 2015 Janet Gregory and
Lisa Crispin pioneered the agile testing discipline with their previous work, Agile Testing. Now, in
More Agile Testing, they reflect on all they've learned since. They address crucial emerging issues,
share evolved agile practices, and cover key issues agile testers have asked to learn more about.
Packed with new examples from real teams, this insightful guide offers detailed information about
adapting agile testing for your environment; learning from experience and continually improving
your test processes; scaling agile testing across teams; and overcoming the pitfalls of automated
testing. You'll find brand-new coverage of agile testing for the enterprise, distributed teams,
mobile/embedded systems, regulated environments, data warehouse/BI systems, and DevOps
practices. You'll come away understanding - How to clarify testing activities within the team - Ways
to collaborate with business experts to identify valuable features and deliver the right capabilities -
How to design automated tests for superior reliability and easier maintenance - How agile team
members can improve and expand their testing skills - How to plan just enough, balancing small
increments with larger feature sets and the entire system - How to use testing to identify and
mitigate risks associated with your current agile processes and to prevent defects - How to address
challenges within your product or organizational context - How to perform exploratory testing using
personas and tours - Exploratory testing approaches that engage the whole team, using test charters
with session- and thread-based techniques - How to bring new agile testers up to speed
quickly-without overwhelming them The eBook edition of More Agile Testing also is available as part
of a two-eBook collection, The Agile Testing Collection (9780134190624).
  jeff patton training: Managing Digital Charles Betz, 2018 About This Book This book,
Managing Digital: Concepts and Practices, is intended to guide a practitioner through the journey of
building a digital-first viewpoint and the skills needed to thrive in the digital-first world. As such, this
book is a bit of an experiment for The Open Group; it isn’t structured as a traditional standard or
guide. Instead, it is structured to show the key issues and skills needed at each stage of the digital
journey, starting with the basics of a small digital project, eventually building to the concerns of a
large enterprise. So, feel free to digest this book in stages — the section Introduction for the student
is a good guide. The book is intended for both academic and industry training purposes. This book
seeks to provide guidance for both new entrants into the digital workforce and experienced
practitioners seeking to update their understanding on how all the various themes and components
of IT management fit together in the new world. About The Open Group Press The Open Group Press
is an imprint of The Open Group for advancing knowledge of information technology by publishing
works from individual authors within The Open Group membership that are relevant to advancing
The Open Group mission of Boundaryless Information Flow™. The key focus of The Open Group
Press is to publish high-quality monographs, as well as introductory technology books intended for
the general public, and act as a complement to The Open Group Standards, Guides, and White
Papers. The views and opinions expressed in this book are those of the author, and do not
necessarily reflect the consensus position of The Open Group members or staff.
  jeff patton training: Savings and Loan News , 1980-07
  jeff patton training: Learning Handicapped Delinquents United States. Congress. House.
Committee on the District of Columbia. Subcommittee on Fiscal Affairs and Health, 1985
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