intergroup dialogue

intergroup dialogue is a structured form of communication designed to foster
understanding, empathy, and collaboration across diverse social groups. It
involves facilitated conversations where participants from different
identities, backgrounds, or affiliations engage in open, honest dialogue to
explore issues related to social justice, identity, and group dynamics. This
article provides a comprehensive overview of intergroup dialogue, examining
its definition, core principles, methodologies, and practical applications.
Additionally, the discussion highlights the benefits of intergroup dialogue
in various settings such as educational institutions, workplaces, and
community organizations. By addressing common challenges and offering
strategies for effective facilitation, this article aims to equip readers
with a thorough understanding of how intergroup dialogue can contribute to
bridging divides and promoting inclusive environments. The following sections
will delve into the essential components and impacts of intergroup dialogue.
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Understanding Intergroup Dialogue

Intergroup dialogue refers to a facilitated process where individuals from
different social, cultural, or identity groups engage in meaningful
conversations aimed at increasing mutual understanding and addressing social
inequalities. This approach is rooted in the belief that honest communication
between groups can reduce prejudice, dismantle stereotypes, and foster more
equitable relationships. Unlike casual discussions, intergroup dialogue is
structured to encourage deep listening, reflection, and critical thinking
about social identities and power dynamics.

Historical Background

The concept of intergroup dialogue emerged from social psychology and
conflict resolution fields in the late 20th century as a response to
persistent social divisions. Early models drew upon principles from group
dynamics, multicultural education, and peacebuilding efforts. Over time,
intergroup dialogue has evolved into a recognized pedagogical tool used in
academic and community settings to address issues such as racism, sexism, and
other forms of systemic oppression.



Key Concepts and Terminology

Several key terms are fundamental to understanding intergroup dialogue. These
include:

e Social Identity: The categories that individuals belong to, such as
race, ethnicity, gender, or religion.

e Power Dynamics: The ways in which power is distributed and exercised
among groups in society.

e Dialogue vs. Debate: Dialogue emphasizes listening and understanding,
while debate focuses on winning an argument.

e Safe Space: An environment where participants feel respected and free to
express themselves without fear of judgment.

Core Principles of Intergroup Dialogue

Successful intergroup dialogue is grounded in several fundamental principles
that guide the process and ensure productive engagement. These principles
create the foundation for respectful and transformative conversations across
group boundaries.

Mutual Respect and Trust

Establishing mutual respect and trust among participants is essential for
open communication. Participants must feel valued and heard, regardless of
differing opinions or experiences. Facilitators play a critical role in
modeling respectful behavior and managing group dynamics to foster trust.

Active Listening and Empathy

Active listening involves fully concentrating on the speaker, understanding
their message, and responding thoughtfully. Empathy allows participants to
appreciate the feelings and perspectives of others, which helps break down
barriers caused by misunderstanding or bias.

Openness and Vulnerability

Encouraging openness and vulnerability enables participants to share personal
experiences and confront difficult topics related to identity and social
justice. This principle is vital for deepening awareness and fostering
genuine connections between group members.

Commitment to Social Justice

Intergroup dialogue is often framed within a social justice context,
emphasizing the need to recognize and challenge systemic inequalities.



Participants commit to learning about power structures and working toward
equity both within the dialogue and in broader society.

Methodologies and Techniques
The practice of intergroup dialogue employs specific methodologies and
facilitation techniques designed to create a structured and supportive

environment. These strategies help guide conversations toward meaningful
outcomes and promote sustained engagement.

Facilitation Strategies

Facilitators are trained to manage group interactions, encourage
participation, and navigate conflicts that arise during dialogue sessions.
Key facilitation techniques include:

e Setting clear ground rules to maintain respect and confidentiality.
e Using open-ended questions to encourage reflection and exploration.
e Balancing airtime to ensure all voices are heard.

e Interrupting harmful language or behaviors to maintain a safe space.

Structured Dialogue Formats

Various formats can be employed in intergroup dialogue, including small group
discussions, fishbowl conversations, and role-playing exercises. These
formats are chosen based on the goals of the dialogue and the composition of
participants. Structured activities often include:

1. Icebreakers to build rapport.
2. Storytelling to share lived experiences.
3. Reflection periods to process emotions and insights.

4. Action planning to translate dialogue into social change initiatives.

Assessment and Evaluation

Measuring the effectiveness of intergroup dialogue involves both qualitative
and quantitative methods. Surveys, participant feedback, and observation help
assess changes in attitudes, knowledge, and behaviors. Ongoing evaluation
supports continuous improvement of dialogue programs.



Applications of Intergroup Dialogue

Intergroup dialogue is utilized across a variety of contexts to address
social divisions and promote inclusivity. Its adaptability makes it a
valuable tool for educational institutions, workplaces, and community
organizations.

Educational Settings

Many colleges and universities incorporate intergroup dialogue programs to
enhance diversity education and prepare students for global citizenship.
These programs help participants confront biases, develop critical thinking
skills, and build cross-cultural competence.

Workplace Diversity and Inclusion

Corporations and organizations use intergroup dialogue to foster inclusive
work environments and improve team dynamics. Dialogue sessions can address
workplace discrimination, improve communication among diverse staff, and
support equity initiatives.

Community Conflict Resolution

In community settings, intergroup dialogue can be instrumental in resolving
conflicts related to race, ethnicity, or other identity factors. By promoting
understanding and collaboration, dialogue contributes to stronger, more
cohesive communities.

Challenges and Best Practices

While intergroup dialogue offers significant benefits, it also presents
challenges that must be addressed to ensure success. Understanding these
obstacles and implementing best practices is crucial for facilitators and
organizers.

Common Challenges

Some common challenges include:

e Resistance or defensiveness from participants unwilling to confront
personal biases.

e Power imbalances that inhibit open communication.

Emotional discomfort or conflict arising from sensitive topics.

e Maintaining engagement over time in ongoing dialogue programs.



Best Practices for Effective Dialogue

To overcome challenges, facilitators should consider the following best
practices:

e Establish clear objectives and expectations from the outset.

e Provide comprehensive facilitator training focused on cultural
competence and conflict resolution.

e Create and reinforce ground rules that promote safety and respect.

e Use reflective exercises to help participants process emotions and
experiences.

e Encourage continued dialogue beyond formal sessions to sustain impact.

Frequently Asked Questions

What is intergroup dialogue and why is it important?

Intergroup dialogue is a facilitated conversation between members of
different social, cultural, or identity groups aimed at promoting
understanding, reducing prejudice, and addressing social inequalities. It is
important because it fosters empathy, improves communication, and helps build
inclusive communities.

How does intergroup dialogue contribute to conflict
resolution?

Intergroup dialogue contributes to conflict resolution by creating a safe
space for participants to share their experiences and perspectives, which
helps break down stereotypes and misunderstandings. Through active listening
and structured communication, it enables parties to find common ground and
collaboratively address sources of conflict.

What are common challenges faced in intergroup
dialogue sessions?

Common challenges include managing emotional responses, overcoming mistrust,
addressing power imbalances between groups, ensuring equal participation, and
navigating sensitive or controversial topics. Skilled facilitation is
essential to handle these challenges effectively.

Who can benefit from participating in intergroup
dialogue?

Individuals from diverse backgrounds, including students, community members,
employees, and leaders, can benefit from intergroup dialogue. It enhances
cultural competence, promotes social justice awareness, and improves
interpersonal skills applicable in both personal and professional settings.



What are best practices for facilitating effective
intergroup dialogues?

Best practices include establishing ground rules for respectful
communication, creating an inclusive and safe environment, employing trained
facilitators, encouraging active listening, allowing equal voice to all
participants, and incorporating reflection and feedback to deepen
understanding and growth.

Additional Resources

1. Intergroup Dialogue: Deliberative Democracy in School, College, Community,
and Workplace

This book explores the theory and practice of intergroup dialogue as a method
to foster understanding and collaboration across diverse social groups. It
provides practical strategies for facilitating dialogues that promote
democratic engagement and social justice. Case studies from various settings
illustrate how dialogue can transform relationships and institutions.

2. Bridging Differences: Intergroup Dialogue in Education

Focused on educational settings, this book discusses how intergroup dialogue
can be used to address issues of diversity, equity, and inclusion among
students and faculty. It offers frameworks for creating safe spaces where
participants can engage in honest conversations about identity and power. The
authors emphasize the role of dialogue in cultivating empathy and critical
thinking.

3. Dialogue Across Differences: Practice, Theory, and Research on Intergroup
Dialogue

This comprehensive volume integrates research findings with practical
applications of intergroup dialogue. It examines how dialogue fosters social
change by encouraging participants to confront biases and build mutual
respect. The book includes contributions from scholars and practitioners who
highlight diverse approaches to dialogue facilitation.

4. Facilitating Intergroup Dialogue: Bridging Social Divides

Designed as a practical guide, this book provides facilitators with tools and
techniques to lead effective intergroup dialogues. It addresses challenges
such as managing conflict, fostering trust, and promoting active listening.
The text also discusses how facilitators can create inclusive environments
that encourage authentic engagement.

5. The Art of Dialogue: Intergroup Communication for Social Change

This book delves into the communication dynamics that underpin successful
intergroup dialogue. It highlights the importance of storytelling, narrative
exchange, and reflective listening in bridging social divides. Through
examples and exercises, readers learn how dialogue can serve as a catalyst
for personal and collective transformation.

6. Intergroup Dialogue and Social Justice: Building Inclusive Communities
Focusing on the intersection of dialogue and social Jjustice, this book
explores how intergroup conversations can challenge systemic inequalities. It
presents theoretical perspectives alongside practical guidance for engaging
marginalized and dominant groups. The authors argue that dialogue is
essential for fostering inclusive communities and democratic participation.

7. Transformative Dialogue: Pathways to Understanding and Cooperation



This book offers a framework for using dialogue to facilitate deep
understanding and cooperation across group lines. It emphasizes
transformative learning processes that help participants reexamine
assumptions and develop new perspectives. Case studies demonstrate how
dialogue can lead to sustained social change and reconciliation.

8. Intergroup Dialogue in Higher Education: Engaging Diversity and Difference
Targeted at college and university settings, this book examines the role of
intergroup dialogue in promoting diversity and inclusion on campuses. It
discusses program design, implementation, and assessment, with attention to
challenges unique to higher education. The book highlights the impact of
dialogue on student development and campus climate.

9. Building Bridges: Intergroup Dialogue and Conflict Resolution

This volume connects intergroup dialogue with conflict resolution theory and
practice. It explores how dialogue can de-escalate tensions and foster
collaborative problem-solving among conflicting groups. Through practical
examples, the book illustrates strategies for using dialogue to build trust
and achieve lasting peace.
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intergroup dialogue: Intergroup Dialogue David Louis Schoem, Sylvia Hurtado, 2001 A
study of the role of communication in the creation of a more just society

intergroup dialogue: Intergroup Dialogue Ximena Zuniga, Gretchen Lopez, Kristie Ford,
2016-04-29 Intergroup dialogue is a form of democratic engagement that fosters communication,
critical reflection, and collaborative action across social and cultural divides. Engaging social
identities is central to this approach. In recent years, intergroup dialogue has emerged as a
promising social justice education practice that addresses pressing issues in higher education,
school and community settings. This edited volume provides a thoughtful and comprehensive
overview of intergroup dialogue spanning conceptual frameworks for practice, and most notably a
diverse set of research studies which examine in detail the processes and learning that take place
through dialogue. This book addresses questions from the fields of education, social psychology,
sociology, and social work, offering specific recommendations and examples related to curriculum
and pedagogy. Furthermore, it contributes to an understanding of how to constructively engage
students and others in education about difference, identities, and social justice. This book was
originally published as a special issue of Equity & Excellence in Education.

intergroup dialogue: Intergroup Dialogue in Higher Education: Meaningful Learning
About Social Justice Ximena Zuniga, Biren (Ratnesh) A. Nagda, Mark Chesler, Adena
Cytron-Walker, 2011-10-13 Intergroup dialogue promotes student engagement across cultural and
social divides on college campuses through a face-to-face, interactive, and facilitated learning
experience that brings together twelve to eighteen students from two or more social identity groups
over a sustained period of time. Students in intergroup dialogue explore commonalities and
differences; examine the nature and impact of discrimination, power, and privilege; and find ways of
working together toward greater inclusion, equality, and social justice. Intergroup dialogue is
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offered as a cocurricular activity on some campuses and as a course or part of a course on others.
The practice of intergroup dialogue is considered a substantive and meaningful avenue for preparing
college graduates with the knowledge, commitment, and skills essential for living and working in a
diverse yet socially stratified society. The research evidence supports the promise of intergroup
dialogues to meet its educational goals?consciousness raising, building relationships across
differences and conflicts, and strengthening individual and collective capacities to promote social
justice. This volume outlines the theory, practice, and research on intergroup dialogue. It also offers
educational resources to support the practice of intergroup dialogue. Addressing faculty,
administrators, student affairs personnel, students, and practitioners, this volume is a useful
resource for anyone implementing intergroup dialogues in higher education. This is the 4th issue of
the 32nd volume of the Jossey-Bass report series ASHE Higher Education Report Series. Each
monograph in the series is the definitive analysis of a tough higher education problem, based on
thorough research of pertinent literature and institutional experiences. Topics are identified by a
national survey. Noted practitioners and scholars are then commissioned to write the reports, with
experts providing critical reviews of each manuscript before publication.

intergroup dialogue: Facilitating Intergroup Dialogues Kelly E. Maxwell, Biren Ratnesh
Nagda, Monita C. Thompson, 2023-07-03 Co-published with Intergroup dialogue has emerged as an
effective educational and community building method to bring together members of diverse social
and cultural groups to engage in learning together so that they may work collectively and
individually to promote greater diversity, equality and justice. Intergroup dialogues bring together
individuals from different identity groups (such as people of color and white people; women and
men; lesbian, gay, and bisexual people and heterosexual people), and uses explicit pedagogy that
involves three important features: content learning, structured interaction, and facilitative guidance.
The least understood role in the pedagogy is that of facilitation. This volume, the first dedicated
entirely to intergroup dialogue facilitation, draws on the experiences of contributors and on
emerging research to address the multi-dimensional role of facilitators and co-facilitators, the
training and support of facilitators, and ways of improving practice in both educational and
community settings. It constitutes a comprehensive guide for practitioners, covering the theoretical,
conceptual, and practical knowledge they need. Presenting the work and insights of scholars,
practitioners and scholar-practitioners who train facilitators for intergroup dialogues, this book
bridges the theoretical and conceptual foundations of intergroup relations and social justice
education with training models for intergroup dialogue facilitation. It is intended for staff, faculty,
and administrators in higher education, and community agencies, as well as for human resources
departments in workplaces. Contributors:Charles Behling, University of Michigan, Ann Arbor, The
Program on Intergroup RelationsBarry Checkoway, University of Michigan, Ann Arbor, School of
Social WorkMark Chesler, University of Michigan, Ann Arbor, The Program on Intergroup
RelationsKeri De Jong, University of Massachusetts at Amherst, School of EducationRoger Fisher,
University of Michigan, Ann Arbor, The Program on Intergroup RelationsNichola G. FulmerPatricia
Gurin, University of Michigan, Ann Arbor, The Program on Intergroup RelationsTanya Kachwaha,
University of Massachusetts at Amherst, School of EducationChristina Kelleher, Institute for
Sustained Dialogue, Sustained Dialogue Campus NetworkAriel Kirkland, Occidental College, Student
facilitatorJames Knauer, Lock Haven University of Pennsylvania, Democracy LabJoycelyn
Landrum-Brown, University of Illinois at Urbana-Champaign, Program on Intergroup
RelationsShaquanda D. Lindsey, Occidental College, Student facilitatorDavid J. Martineau,
Washington University, St. Louis, School of Social WorkKelly E. MaxwellBiren (Ratnesh) A.
NagdaTeddy Nemeroff, Institute for Sustained Dialogue, Sustained Dialogue Campus
NetworkRomina Pacheco, University of Massachusetts at Amherst, School of EducationPriya Parker,
Institute for Sustained Dialogue, Sustained Dialogue Campus Network]Jaclyn Rodriguez, Occidental
College, Department of PsychologyAndrea C. Rodriguez-Scheel, Occidental College, Student
facilitatorMichael S. Spencer, University of Michigan, Ann Arbor, School of Social WorkMonita C.
ThompsonNorma TimbangThai Hung V. TranCarolyn Vasques-Scalera, Independent Scholar Thomas



E. Walker, University of Denver, Center for Multicultural ExcellenceKathleen Wong (Lau), Arizona
State University/Western Michigan University, Intergroup Relations Center/Intercultural
CommunicationAnna M. Yeakley, Independent Intergroup Dialogue ConsultantXimena Zuiiga,
University of Massachusetts at Amherst, School of Education

intergroup dialogue: Intergroup Dialogue in Higher Education: Meaningful Learning About
Social Justice Ximena Zuniga, 2007-03-16 Intergroup dialogue promotes student engagement across
cultural and social divides on college campuses through a face-to-face, interactive, and facilitated
learning experience that brings together 12 to 18 students from two or more social identity groups
over a sustained period of time. This volume outlines the theory, practice and research on intergroup
dialogue. It also offers educational resources to support the practice. It is a useful resource for
faculty, administrators, student affairs personnel, students and practitioners for implementing
intergroup dialogues in higher education.

intergroup dialogue: Dialogue Across Difference Patricia Gurin, Biren (Ratnesh) A. Nagda,
Ximena Zuniga, 2013-03-15 Due to continuing immigration and increasing racial and ethnic
inclusiveness, higher education institutions in the United States are likely to grow ever more diverse
in the 21st century. This shift holds both promise and peril: Increased inter-ethnic contact could lead
to a more fruitful learning environment that encourages collaboration. On the other hand, social
identity and on-campus diversity remain hotly contested issues that often raise intergroup tensions
and inhibit discussion. How can we help diverse students learn from each other and gain the
competencies they will need in an increasingly multicultural America? Dialogue Across Difference
synthesizes three years’ worth of research from an innovative field experiment focused on improving
intergroup understanding, relationships and collaboration. The result is a fascinating study of the
potential of intergroup dialogue to improve relations across race and gender. First developed in the
late 1980s, intergroup dialogues bring together an equal number of students from two different
groups - such as people of color and white people, or women and men - to share their perspectives
and learn from each other. To test the possible impact of such courses and to develop a standard of
best practice, the authors of Dialogue Across Difference incorporated various theories of social
psychology, higher education, communication studies and social work to design and implement a
uniform curriculum in nine universities across the country. Unlike most studies on intergroup
dialogue, this project employed random assignment to enroll more than 1,450 students in
experimental and control groups, including in 26 dialogue courses and control groups on race and
gender each. Students admitted to the dialogue courses learned about racial and gender inequalities
through readings, role-play activities and personal reflections. The authors tracked students’
progress using a mixed-method approach, including longitudinal surveys, content analyses of
student papers, interviews of students, and videotapes of sessions. The results are heartening: Over
the course of a term, students who participated in intergroup dialogues developed more insight into
how members of other groups perceive the world. They also became more thoughtful about the
structural underpinnings of inequality, increased their motivation to bridge differences and
intergroup empathy, and placed a greater value on diversity and collaborative action. The authors
also note that the effects of such courses were evident on nearly all measures. While students did
report an initial increase in negative emotions - a possible indication of the difficulty of openly
addressing race and gender - that effect was no longer present a year after the course. Overall, the
results are remarkably consistent and point to an optimistic conclusion: intergroup dialogue is more
than mere talk. It fosters productive communication about and across differences in the service of
greater collaboration for equity and justice. Ambitious and timely, Dialogue Across Difference
presents a persuasive practical, theoretical and empirical account of the benefits of intergroup
dialogue. The data and research presented in this volume offer a useful model for improving
relations among different groups not just in the college setting but in the United States as well.

intergroup dialogue: Intergroup Dialogue Ximena Zuniga, Gretchen Lopez, Kristie Ford,
2016-04-29 Intergroup dialogue is a form of democratic engagement that fosters communication,
critical reflection, and collaborative action across social and cultural divides. Engaging social



identities is central to this approach. In recent years, intergroup dialogue has emerged as a
promising social justice education practice that addresses pressing issues in higher education,
school and community settings. This edited volume provides a thoughtful and comprehensive
overview of intergroup dialogue spanning conceptual frameworks for practice, and most notably a
diverse set of research studies which examine in detail the processes and learning that take place
through dialogue. This book addresses questions from the fields of education, social psychology,
sociology, and social work, offering specific recommendations and examples related to curriculum
and pedagogy. Furthermore, it contributes to an understanding of how to constructively engage
students and others in education about difference, identities, and social justice. This book was
originally published as a special issue of Equity & Excellence in Education.

intergroup dialogue: Introduction to Intergroup Dialogues Stephanie Hicks, 2020-08-10
Introduction to Intergroup Dialogues provides students and facilitators with an exemplary resource
for learning about and conducting intergroup dialogues. The anthology weaves classic texts within
the discipline with illuminating reflection and comprehension questions. The readings are designed
to support student learning of social justice education concepts, as well as intergroup dialogue skills
and techniques, as they move through the dialogue experiences. The book is divided into four units,
which reflect the stages of intergroup dialogue: forming and building relationships; exploring group
differences and commonalities; exploring hot topics; and building alliances and planning for action.
In Unit [, readings outline the origins, learning outcomes, and structure of intergroup dialogue, and
introduce students to a key pedagogical technique-affirming inquiry. Unit II contains readings on
social identity, group membership, socialization, oppression, and their manifestations. Unit III
provides resources to support students' navigation through pressing social issues that can illuminate
how we think and communicate about difference at the individual, institutional, and structural
levels. In Unit IV, students read about allyship, coalition building, accountability, and self- and
community care. Finally, they are encouraged to consider how to apply what they've learned in
dialogue outside the classroom.

intergroup dialogue: Facilitating Change Through Intergroup Dialogue Kristie Ford,
2017-06-26 In order both to prepare for an increasingly diverse society and to help students
navigate diverse learning environments, many institutions of higher education have developed
programs that support student learning and competencies around inter- and intra-group relations.
Facilitating Change through Intergroup Dialogue: Social Justice Advocacy in Practice traces the
impact of Intergroup Dialogue (IGD) courses on peer-facilitators who delivered Skidmore College’s
IGD curricula over a five-year period. Through a series of in-depth qualitative interviews and
auto-ethnographies, this book explores how former IGD facilitators are applying what they learned
to their personal and professional lives three to five years post-college. By exploring facilitators'
application of IGD skills, understanding of social justice, and the challenges inherent in this work,
Facilitating Change through Intergroup Dialogue offers concrete strategies for supporting
undergraduate students in their enduring efforts towards justice.

intergroup dialogue: Handbook of Social Work with Groups Charles D. Garvin, Lorraine M.
Gutiérrez, Maeda J. Galinsky, 2017-05-16 This definitive text, now revised and expanded, has
introduced thousands of students and practitioners to the theory and practice of social work with
groups. Leading authorities outline major models of group work and address critical issues in
planning, implementing, and evaluating interventions. The Handbook describes applications in all
the major practice settings--mental health, prevention, child welfare, substance abuse, health care,
aging, corrections, and more--as well as organizational and community settings. A strong focus on
empowerment, social justice, and diversity is woven throughout. The empirical foundations of group
work are reviewed, and innovative research methods discussed. New to This Edition: *Incorporates
over a decade of advances in the field *Heightened focus on practitioner-researcher collaboration.
*Two chapters on substance abuse prevention with youth. *Chapters on social justice work,
evidence-based practice, offender reentry, intimate partner violence, intergroup dialogue, working
with immigrants and refugees, qualitative methods, and intervention research. *Major updates on



existing topics, such as cognitive-behavioral group work, psychoeducational groups, health care
settings, and technology-mediated groups. *Integrative epilogue that synthesizes key themes.

intergroup dialogue: The ~AOxford Handbook of Social Psychology and Social Justice
Phillip L. Hammack, 2018-02-15 The Oxford Handbook of Social Psychology and Social Justice spans
cultures and disciplines to highlight critical paradigms and practices for the study of social injustice
in diverse contexts. This book addresses injustice along such lines as race, ethnicity, gender, sexual
identity, and social class. It also addresses pressing issues of globalization, conflict, intervention,
and social policy.

intergroup dialogue: Race Dialogues Donna Rich Kaplowitz, Shayla Reese Griffin, Sheri Seyka,
2019 All too often, race discourse in the United States devolves into shouting matches, silence, or
violence, all of which are mirrored in today’s classrooms. This book will help individuals develop the
skills needed to facilitate difficult dialogues across race in high school and college classrooms, in
teacher professional learning communities, and beyond. The authors codify best practices in race
dialogue facilitation by drawing on decades of research and examples from their own practices. They
share their mistakes and hard-earned lessons to help readers avoid common pitfalls. Through their
concrete lesson plans and hands-on material, both experienced and novice facilitators can
immediately use this inclusive and wide-ranging curriculum in a variety of classrooms, work spaces,
and organizations with diverse participants. “Race Dialogues: A Facilitator’s Guide to Tackling the
Elephant in the Classroom is a scholarly, timely, and urgently needed book. While there is other
literature on facilitation of intergroup dialogues, none are so deeply and effectively focused on
race—the elephant in the room.” —From the foreword by Patricia Gurin, Nancy Cantor Distinguished
University Professor and Emeritus Research Director, University of Michigan “This brilliant book is a
gold mine of wisdom and resources for teachers, facilitators, and student dialogue leaders. It
summarizes, explains, and elaborates upon everything I have ever been taught about what makes for
great facilitation. With experience and compassion, the authors have written a clear, user-friendly
guide to facilitation of race dialogue for both youth and adults. I will recommend this book to every
facilitator and teacher I train or hire.” —Ali Michael, director of the Race Institute for K-12
Educators and author of Raising Race Questions: Whiteness and Inquiry in Education

intergroup dialogue: Facilitating Transformational Dialogues Stephanie D. Hicks, Donna Rich
Kaplowitz, 2024 This much-needed guide provides the specific skills and materials necessary to
facilitate effective dialogues across identity differences. We are living through arguably one of the
most divisive times in our country and the world. People do not know how to communicate across
differences in a way that advances the public good—from the international halls of power to local
city governments to classrooms to family dinners. The consequences are devastating—from
hate-fueled conflicts and mass shootings to teachers who do not know how to address problematic
comments in the classroom. This book responds to the urgent need to address complicated, intense,
and oftentimes personal differences in a productive way. Written for both novice and experienced
facilitators, it offers concrete materials to use in classrooms and other settings, along with
anecdotes, vignettes, and hard-earned lessons based on the authors’ own experiences. By capturing
conversations among leaders in the field and emergent practitioners, Facilitating Transformational
Dialogues emanates optimistic energy and time-tested wisdom from the fields of Intergroup
Relations and Intergroup Dialogue. Contributors: Daniel Alvarez, Charles Behling, Trelawny
Boynton, adrienne maree brown, Mark Chesler, Erika Crews, Sara Crider, Tazin Daniels, Roger
Fisher, Kristie Ford, Patricia Gurin, Rima Hassouneh, Emely Hernandez, Stephanie Hicks, Olive
Jayakar, Donna Kaplowitz, Michael Kaplowitz, Charles Liu, Kelly Maxwell, Sariah Metcalfe, Alice
Mishkin, Christina Morton, Taryn Petryk, Shana Schoem, Deborah Slosberg, Beverly Daniel Tatum,
Monita Thompson, Meaghan Wheat, Anna Yeakley, Ximena Zuniga

intergroup dialogue: Research Handbook on Communication and Prejudice Elvis Nshom,
Stephen Croucher, 2024-08-06 This informative Research Handbook brings together a unique
combination of methodological, philosophical and theoretical perspectives to present a
comprehensive overview of communication and prejudice research



intergroup dialogue: Research Handbook on the Student Experience in Higher
Education Chi Baik, Ella R. Kahu, 2023-11-03 Bringing together cutting-edge research from over 50
leading international scholars, this forward-looking Research Handbook offers theoretical and
empirical insights into the student experience in higher education.

intergroup dialogue: Transformative Learning Through Engagement Jane Fried,
2023-07-03 Jane Fried’s overarching message is that higher education is based on a profoundly
outdated industrial model of the purpose and delivery of learning and needs urgently to be changed.
Student affairs professionals and academic faculty have become frustrated with the alienation of so
many students from academic learning because they cannot see its connection to their lives. This
book - addressed to everyone involved in helping college students learn - presents what we now
know about the learning process, particularly those elements that promote behavioral change and
the ability to place information in a broader context of personal meaning and long term impact.
Central to its argument is that learning must be experiential and engage students holistically; that it
must be grounded in brain science and an understanding of the cultural drivers of knowledge
construction; that academic faculty and student affairs professionals must cooperate to help
students make connections and see the implications of their learning for their lives; and that the
entire learning environment needs to be integrated to reflect the organic nature of the process.A
second purpose of this book is to enable student affairs professionals to articulate their own role in
helping students learn. Student affairs, as a profession, has had difficulty describing its work with
students as teaching because the dominant paradigm of teaching continues to suggest a classroom,
an academic expert and a model of learning that is basically verbal and cognitive. Student affairs
professionals who read this book will be able to understand and articulate the processes of
experiential, transformative education to their academic colleagues and to help collegially design
integrated learning experiences as partners with academic faculty. The book concludes with a
number of brief invited chapters that describe a few emerging models and programs that illustrate
Jane Fried’s vision of transformative learning experiences that integrate experience, study, and
reflection.This book was written with contributions from: Craig AlimoJulie Beth ElkinsScott
HazanElsa M. Nunez Vernon PercyChristopher PudlinskiSarah Stookey

intergroup dialogue: Faculty Learning Communities Kristin N. Rainville, Cynthia G.
Desrochers, David G. Title, 2024-03-01 This edited book on Faculty Learning Communities (FLCs)
provides and explores powerful examples of FLCs as a impactful form of professional learning for
faculty in higher education. The chapters describe faculty learning community initiatives focused on
diversity, equity, and belonging in higher education. Contributing authors provide a framework for
faculty learning communities and how these communities can offer faculty a place and space to
explore antiracist and social justice-oriented teaching. show the impact of faculty learning
communities on teaching practices or student learning, and describe how these communities of
practice can lead to institutional change. The book’s foreword, by Milton D. Cox, investigates the
past and future of faculty learning communities focused on diversity and equity.

intergroup dialogue: Peace and Social Justice Education on Campus Luigi Esposito, Kelly
Concannon Mannise, 2015-10-28 This book provides important reflections by and for peace and
social justice educators working on college campuses. Importantly, it also integrates the voices of
students. More than a feel-good compilation of success stories, however, it illustrates the
complexities inherent in teaching and learning about and for peace and social justice. Chapters in
the book provide critical assessments of institutions, pedagogies, and practices, making visible the
messy but very real spaces in which education and learning occur. Written by faculty and students
from many disciplinary areas, the contributions discuss in-class and outside-of-class actions,
providing a deeper understanding of best practices and challenges faced by both groups. Albeit in
different ways that are reflective of the many different pedagogical approaches to peace and justice
education, each chapter integrates ideas, concepts, and reflections from both faculty and students.
The conclusion and appendix offer recommendations for future and additional resources for college
and university faculty and students interested in learning more about peace and social justice.



intergroup dialogue: Pursuing Transformative Inclusion in Higher Education Amanda Macht
Jantzer, Anna Mercedes, Brandyn Woodard, 2024-12-16 Pursuing Transformative Inclusion in Higher
Education shares the story of the Becoming Community Initiative, a multi-year effort to pursue
transformative inclusion on college campuses. The concept of transformative inclusion posits that
true inclusion across higher education requires dismantling oppressive structures and an ongoing
process of co-creating community. The contributors share the vision of transformative inclusion and
Becoming Community, grounding theoretical frameworks, and how they implemented and
communicated this inspiring vision. The book then highlights three main prongs of change through
Professional Development Practitioner Certificate Programs, Research and Practice Projects, and
Dialogue and Contemplative Action Groups, along with inclusive evaluation. Through this work,
Amanda Macht Jantzer, Anna Mercedes, and Brandyn Woodard hope to inspire others to engage a
broad coalition of changemakers and to establish an ongoing web of influence to begin to dismantle
oppression and foster inclusive community formation in colleges and universities.

intergroup dialogue: The SAGE Encyclopedia of Intercultural Competence Janet M.
Bennett, 2015-03-23 In 1980, SAGE published Geert Hofstede’s Culture’s Consequences. It opens
with a quote from Blaise Pascal: There are truths on this side of the Pyrenees that are falsehoods on
the other. The book became a classic—one of the most cited sources in the Social Science Citation
Index—and subsequently appeared in a second edition in 2001. This new SAGE Encyclopedia of
Intercultural Competence picks up on themes explored in that book. Cultural competence refers to
the set of attitudes, practices, and policies that enables a person or agency to work well with people
from differing cultural groups. Other related terms include cultural sensitivity, transcultural skills,
diversity competence, and multicultural expertise. What defines a culture? What barriers might
block successful communication between individuals or agencies of differing cultures? How can
those barriers be understood and navigated to enhance intercultural communication and
understanding? These questions and more are explained within the pages of this new reference
work. Key Features: 300 to 350 entries organized in A-to-Z fashion in two volumes Signed entries
that conclude with Cross-References and Suggestions for Further Readings Thematic Reader’s
Guide in the front matter grouping related entries by broad topic areas Chronology that provides a
historical perspective of the development of cultural competence as a discrete field of study
Resources appendix and a comprehensive Index The SAGE Encyclopedia of Intercultural
Competence is an authoritative and rigorous source on intercultural competence and related issues,
making it a must-have reference for all academic libraries.
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