VONAGE BUSINESS APPS

VONAGE BUSINESS APPS ARE REVOLUTIONIZING THE WAY COMPANIES COMMUNICATE, COLLABORATE, AND MANAGE THEIR DAILY
OPERATIONS. AS BUSINESSES CONTINUE TO EVOLVE IN THE DIGITAL AGE, HAVING ACCESS TO RELIABLE AND VERSATILE
COMMUNICATION TOOLS IS ESSENTIAL. VONAGE OFFERS A COMPREHENSIVE SUITE OF APPLICATIONS DESIGNED SPECIFICALLY FOR
BUSINESSES TO ENHANCE PRODUCTIVITY, STREAMLINE WORKFLOWS, AND IMPROVE CUSTOMER INTERACTIONS. THIS ARTICLE WILL
EXPLORE THE VARIOUS V ONAGE BUSINESS APPS AVAILABLE, THEIR KEY FEATURES, AND HOW THEY CAN BENEFIT ORGANIZATIONS
OF ALL SIZES. ADDITIONALLY, WE WILL COVER HOW THESE APPS INTEGRATE WITHIN THE VVONAGE ECOSYSTEM AND THEIR
IMPACT ON BUSINESS COMMUNICATION STRATEGIES.
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INTRODUCTION TO VONAGE BUSINESS APPS

V ONAGE BUSINESS APPS ARE PART OF A ROBUST COMMUNICATION PLATFORM THAT EMPOWERS BUSINESSES TO CONNECT WITH
CUSTOMERS AND TEAM MEMBERS EFFECTIVELY. THESE APPLICATIONS PROVIDE A RANGE OF FUNCTIONALITIES INCLUDING VOICE
CALLING, VIDEO CONFERENCING, MESSAGING, AND TEAM COLLABORATION TOOLS. BUILT TO CATER TO THE NEEDS OF MODERN
BUSINESSES, V ONAGE OFFERS SCALABLE SOLUTIONS THAT SUPPORT BOTH SMALL ENTERPRISES AND LARGE CORPORATIONS.
WITH A FOCUS ON ENHANCING COMMUNICATION AND PRODUCTIVITY, THESE APPS ARE DESIGNED TO WORK SEAMLESSLY
TOGETHER, CREATING A UNIFIED EXPERIENCE FOR USERS.

Key FEATURES oF VONAGE BUSINESS APPS

V ONAGE BUSINESS APPS COME EQUIPPED WITH A VARIETY OF FEATURES THAT ENHANCE BUSINESS COMMUNICATION.
(UNDERSTANDING THESE FEATURES IS CRUCIAL FOR ORGANIZATIONS LOOKING TO LEVERAGE TECHNOLOGY FOR IMPROVED
EFFICIENCY.

UNIFIED COMMUNICATIONS

ONE OF THE STANDOUT FEATURES OF VONAGE BUSINESS APPS IS UNIFIED COMMUNICATIONS. THIS ALLOWS USERS TO MANAGE
VOICE CALLS, VIDEO MEETINGS, AND MESSAGING FROM A SINGLE PLATFORM. THIS INTEGRATION MINIMIZES THE NEED FOR MULTIPLE
TOOLS, SIMPLIFYING COMMUNICATION PROCESSES AND ENHANCING PRODUCTIVITY.

MoBILE ACCESSIBILITY

\W/ITH THE RISE OF REMOTE WORK, MOBILE ACCESSIBILITY HAS BECOME A NECESSITY. V ONAGE BUSINESS APPS ARE DESIGNED TO
BE MOBILE-FRIENDLY, ALLOWING EMPLOYEES TO STAY CONNECTED REGARDLESS OF THEIR LOCATION. USERS CAN ACCESS
FEATURES ON THEIR SMARTPHONES OR TABLETS, ENSURING THAT THEY CAN PARTICIPATE IN MEETINGS AND RESPOND TO CLIENTS



ON THE GO.

ADVANCED ANALYTICS

ANOTHER CRITICAL FEATURE IS ADVANCED ANALYTICS, WHICH PROVIDES VALUABLE INSIGHTS INTO COMMUNICATION PATTERNS.
BUSINESSES CAN TRACK CALL METRICS, MONITOR TEAM PERFORMANCE, AND ANALYZE CUSTOMER INTERACTIONS. THIS DATA CAN
HELP ORGANIZATIONS MAKE INFORMED DECISIONS ABOUT RESOURCE ALLOCATION AND SERVICE IMPROVEMENTS.

PoPULAR VONAGE BUSINESS APPS

SEVERAL APPLICATIONS WITHIN THE VONAGE SUITE ARE PARTICULARLY POPULAR AMONG BUSINESSES. EACH APP SERVES A
UNIQUE PURPOSE, ADDRESSING VARIOUS ASPECTS OF COMMUNICATION AND COLLABORATION.

V oNAGE BusiNess COMMUNICATIONS

THIS FLAGSHIP APP OFFERS A COMPLETE COMMUNICATION SOLUTION, INCLUDING VOICE, VIDEO, AND MESSAGING SERVICES. IT1s
EQUIPPED WITH FEATURES SUCH AS CALL RECORDING, VOICEMAIL-TO-EMAIL, AND TEAM MESSAGING, MAKING IT AN ALL-IN-ONE
TOOL FOR BUSINESSES.

VoNAGE VIDEO CONFERENCING

AS REMOTE WORK BECOMES MORE PREVALENT, VIDEO CONFERENCING TOOLS ARE ESSENTIAL. V ONAGE’S VIDEO CONFERENCING APP
ALLOWS FOR HIGH-QUALITY VIDEO CALLS, SCREEN SHARING, AND GROUP MEETINGS, FACILITATING COLLABORATION ACROSS
DISTANCES.

VONAGE CONTACT CENTER

THE VONAGE CONTACT CENTER IS DESIGNED FOR BUSINESSES THAT PRIORITIZE CUSTOMER SERVICE. THIS APP INTEGRATES WITH
CRM SYSTEMS AND PROVIDES TOOLS FOR MANAGING CUSTOMER INTERACTIONS THROUGH VARIOUS CHANNELS, INCLUDING
VOICE, CHAT, AND SOCIAL MEDIA.

BeNEFITS OF USING VONAGE BUSINESS APPS

UTILIZING VONAGE BUSINESS APPS OFFERS NUMEROUS BENEFITS THAT CAN SIGNIFICANTLY ENHANCE OPERATIONAL EFFICIENCY
AND CUSTOMER SATISFACTION.

CosT-EFFECTIVENESS

ONE OF THE PRIMARY ADVANTAGES OF VONAGE BUSINESS APPS IS THEIR COST-EFFECTIVENESS. BY CONSOLIDATING MULTIPLE
COMMUNICATION TOOLS INTO ONE PLATFORM, BUSINESSES CAN REDUCE OVERHEAD COSTS ASSOCIATED WITH MAINTAINING
SEPARATE SYSTEMS.

IMPROVED COLLABORATION

THESE APPS ENHANCE COLLABORATION AMONG TEAM MEMBERS BY PROVIDING AN INTEGRATED PLATFORM FOR COMMUNICATION.
FEATURES SUCH AS TEAM MESSAGING AND GROUP VIDEO CALLS FOSTER BETTER TEAMWORK, LEADING TO IMPROVED PROJECT



OUTCOMES.

ENHANCED CUSTOMER EXPERIENCE

V ONAGE BUSINESS APPS ALSO CONTRIBUTE TO A BETTER CUSTOMER EXPERIENCE. W/ITH TOOLS DESIGNED FOR RESPONSIVENESS
AND EFFICIENCY, BUSINESSES CAN ENGAGE WITH CUSTOMERS MORE EFFECTIVELY, ADDRESSING THEIR NEEDS AND CONCERNS
PROMPTLY.

INTEGRATION AND COMPATIBILITY

ANOTHER CRITICAL ASPECT OF VONAGE BUSINESS APPS IS THEIR ABILITY TO INTEGRATE WITH VARIOUS THIRD-PARTY
APPLICATIONS AND SERVICES. THIS COMPATIBILITY ALLOWS BUSINESSES TO CUSTOMIZE THEIR COMMUNICATION SOLUTIONS
ACCORDING TO THEIR SPECIFIC NEEDS.

CRM INTEGRATION

MANY BUSINESSES UTILIZE CUSTOMER RELATIONSHIP MANAGEMENT (CRM) SYSTEMS TO TRACK INTERACTIONS AND MANAGE
CUSTOMER DATA. VONAGE BUSINESS APPS CAN SEAMLESSLY INTEGRATE WITH POPULAR CRM PLATFORMS, PROVIDING A UNIFIED
VIEW OF CUSTOMER INTERACTIONS AND ENHANCING SERVICE DELIVERY.

API| aNnD CusToMizAaTION OPTIONS

FOR ORGANIZATIONS WITH UNIQUE REQUIREMENTS, V ONAGE OFFERS AP| ACCESS THAT ALLOWS FOR FURTHER CUSTOMIZATION
OF COMMUNICATION SOLUTIONS. THIS FLEXIBILITY ENABLES BUSINESSES TO CREATE TAILORED APPLICATIONS THAT MEET THEIR
SPECIFIC OPERATIONAL NEEDS.

CoNCLUSION

IN SUMMARY, V ONAGE BUSINESS APPS REPRESENT A POWERFUL SOLUTION FOR ORGANIZATIONS LOOKING TO ENHANCE THEIR
COMMUNICATION CAPABILITIES. W/ITH FEATURES THAT PROMOTE UNIFIED COMMUNICATIONS, MOBILE ACCESSIBILITY, AND
ADVANCED ANALYTICS, THESE APPS ARE DESIGNED TO MEET THE DEMANDS OF MODERN BUSINESSES. THE WIDE RANGE OF
APPLICATIONS AVAILABLE, SUCH AS VONAGE BUSINESS COMMUNICATIONS, VONAGE VIDEO CONFERENCING, AND V ONAGE
CoNTACT CENTER, ENSURES THAT COMPANIES CAN FIND THE RIGHT TOOLS TO SUPPORT THEIR UNIQUE NEEDS. FURTHERMORE,
THE ABILITY TO INTEGRATE WITH CRM SYSTEMS AND CUSTOMIZE SOLUTIONS THROUGH APIS MAKES VONAGE A VERSATILE
CHOICE IN THE COMPETITIVE LANDSCAPE OF BUSINESS COMMUNICATION. AS COMPANIES CONTINUE TO NAVIGATE THE EVOLVING
DIGITAL ENVIRONMENT, INVESTING IN VVONAGE BUSINESS APPS CAN PROVIDE A SIGNIFICANT ADVANTAGE.

Q: WHAT ARE VONAGE BUSINESS APPS?

A: VONAGE BUSINESS APPS ARE A SUITE OF COMMUNICATION TOOLS DESIGNED FOR BUSINESSES, OFFERING FEATURES LIKE VOICE
CALLING, VIDEO CONFERENCING, MESSAGING, AND TEAM COLLABORATION TO ENHANCE PRODUCTIVITY AND IMPROVE CUSTOMER
INTERACTIONS.

Q: How po VONAGE BUSINESS APPS BENEFIT REMOTE TEAMS?

A: VONAGE BUSINESS APPS PROVIDE MOBILE ACCESSIBILITY, ALLOWING REMOTE TEAMS TO STAY CONNECTED THROUGH VOICE,
VIDEO, AND MESSAGING SERVICES, FACILITATING SEAMLESS COLLABORATION REGARDLESS OF LOCATION.



Q: CAN VONAGE BUSINESS APPS INTEGRATE WITH EXISTING TOOLS?

A: YES, VONAGE BUSINESS APPS CAN INTEGRATE WITH VARIOUS THIRD-PARTY APPLICATIONS, INCLUDING CRM SYSTEMS,
ENABLING BUSINESSES TO STREAMLINE THEIR WORKFLOWS AND ENHANCE SERVICE DELIVERY.

Q: WHAT FEATURES ARE INCLUDED IN VONAGE BUSINESS COMMUNICATIONS?

A: VONAGE BusINEss COMMUNICATIONS INCLUDES FEATURES SUCH AS CALL RECORDING, VOICEMAIL-TO-EMAIL, TEAM
MESSAGING, AND VIDEO CONFERENCING, MAKING IT A COMPREHENSIVE COMMUNICATION SOLUTION.

Q: ARE VONAGE BUSINESS APPS COST-EFFECTIVEP

A: YES/ BY CONSOLIDATING MULTIPLE COMMUNICATION TOOLS INTO A SINGLE PLATFORM, V ONAGE BUSINESS APPS HELP
BUSINESSES REDUCE OVERHEAD COSTS AND IMPROVE OPERATIONAL EFFICIENCY.

Q: How DOES VONAGE ENHANCE CUSTOMER EXPERIENCE?

A: VONAGE BUSINESS APPS ENHANCE CUSTOMER EXPERIENCE BY PROVIDING TOOLS THAT ENABLE QUICK RESPONSE TIMES AND
EFFECTIVE MANAGEMENT OF CUSTOMER INTERACTIONS ACROSS VARIOUS CHANNELS, ENSURING THAT CUSTOMER NEEDS ARE MET
PROMPTLY.

Q: Is IT EASY TO USE VONAGE BUSINESS APPS?

A: VONAGE BUSINESS APPS ARE DESIGNED WITH USER-FRIENDLINESS IN MIND, OFFERING INTUITIVE INTERFACES THAT MAKE IT EASY
FOR EMPLOYEES TO ADOPT AND UTILIZE THE TOOLS EFFECTIVELY.

Q: WHAT 1s THE VONAGE CONTACT CENTER?

A: THE VONAGE CONTACT CENTER IS A SPECIALIZED APPLICATION DESIGNED FOR CUSTOMER SERVICE TEAMS, INTEGRATING WITH
CRM SYSTEMS TO MANAGE CUSTOMER INTERACTIONS THROUGH VOICE, CHAT, AND SOCIAL MEDIA.

Q: CAN BUSINESSES CUSTOMIZE VVONAGE BUSINESS APPS?

A: YES, BUSINESSES CAN CUSTOMIZE VONAGE BUSINESS APPS THROUGH AP ACCESS, ALLOWING THEM TO TAILOR THE
APPLICATIONS TO MEET SPECIFIC OPERATIONAL REQUIREMENTS.

Q: WHAT TYPES OF BUSINESSES BENEFIT FROM VONAGE BUSINESS APPS?

A: VONAGE BUSINESS APPS ARE BENEFICIAL FOR BUSINESSES OF ALL SIZES, FROM SMALL STARTUPS TO LARGE ENTERPRISES,
PROVIDING SCALABLE SOLUTIONS THAT CAN ADAPT TO VARIOUS COMMUNICATION NEEDS.
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vonage business apps: Appity Slap: A Small Business Guide to Web Apps, Tech Tools and
Cloud Computing ,

vonage business apps: Start a Business for £99 Emma Jones, 2015-04-17 Start your own
business, be your own boss and still get change from £100. This friendly, step-by-step guide will
show you how you can live your small business dreams. Covering everything you need to know about
making your idea a reality you'll finally be able to stop dreaming, and start doing - and all for less
than £100. The full text downloaded to your computer With eBooks you can: search for key concepts,
words and phrases make highlights and notes as you study share your notes with friends eBooks are
downloaded to your computer and accessible either offline through the Bookshelf (available as a free
download), available online and also via the iPad and Android apps. Upon purchase, you'll gain
instant access to this eBook. Time limit The eBooks products do not have an expiry date. You will
continue to access your digital ebook products whilst you have your Bookshelf installed.

vonage business apps: Start Your Own Virtual Assistant Business The Staff of
Entrepreneur Media, Jason R. Rich, 2023-02-07 Ditch the day-job and put your organizational
acumen to work! Virtual Assistants are growing increasingly vital for the modern business, with
more opportunities to thrive than ever before. Not sure where to start? The experts at Entrepreneur
take it from the top, guiding you step-by-step through the minutia so you can hone in on your unique
skill set, land clients, manage multiple projects, and tackle time constraints with ease. Part-time,
full-time, or contract work is welcome, with low start-up costs and no advanced degree required,
there’s virtually no barrier to entry. Taskmasters rejoice, becoming your own boss has never been
simpler! Providing insider tips from Entrepreneur’s hand-selected specialists, you’'ll learn everything
you need to make decisions with confidence. LLC or Sole Proprietorship? Hourly or flat rate fee? Our
experts have you covered so you can focus on your business, not the busywork. Learn how to: Brand
your business without breaking the bank Set competitive rates for your services Establish your
business as a legal entity Curate your workspace for maximum productivity Access apps and
software designed specifically for Virtual Assistants Get back to business on your own terms! Start
Your Own Virtual Assistant Business takes you there.

vonage business apps: Smartphone and App Implementations that Improve Productivity
Tahir M. Nisar, 2019-05-20 The introduction of digital applications into businesses has
revolutionized the way employees and managers carry out their jobs while also benefiting them
socially. Smartphone and App Implementations that Improve Productivity looks at the benefits of
apps in the workplace and introduces academic perspectives that link prospective advantages with
practical commercial examples. The analysis is structured into chapters that include real world
application while at the same time critically assess implied benefits of the new app technology and
draw out the main findings and conclusions. Tahir M. Nisar brings into focus the emerging role of
digital applications and big data in enterprise decision making. Readers will learn how companies
can achieve more efficiency and effectiveness in their business operations through new types of
organizational design strategies and mechanisms of employee mobility and work-life balance that
draw on digital apps.

vonage business apps: Business Data Communications and Networking Jerry FitzGerald,
Alan Dennis, Alexandra Durcikova, 2020-12-03 Business Data Communications and Networking,
14th Edition presents a classroom-tested approach to the subject, combining foundational concepts,
practical exercises, and real-world case studies. The text provides a balanced, well-rounded
presentation of data communications while highlighting its importance to nearly every aspect of
modern business. This fully-updated new edition helps students understand how networks work and
what is required to build and manage scalable, mobile, and secure networks. Clear, student-friendly
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chapters introduce, explain, and summarize fundamental concepts and applications such as server
architecture, network and transport layers, network design processes and tools, wired and wireless
networking, and network security and management. An array of pedagogical features teaches
students how to select the appropriate technologies necessary to build and manage networks that
meet organizational needs, maximize competitive advantage, and protect networks and data from
cybersecurity threats. Discussions of real-world management and technical issues, from improving
device performance to assessing and controlling costs, provide students with insight into the daily
networking operations of actual businesses.

vonage business apps: Im, West's Business Law Toby Miller, Hollowell, 2005-11

vonage business apps: Building, Marketing, and Scaling Your New Business The Staff of
Entrepreneur Media, Stephanie Diamond, 2024-08-06 Are you ready to launch your business and
maximize your profits? Entrepreneur Quick Guides were specifically created for modern-day
entrepreneurs on the go, providing practical tips and actionable steps that can be swiftly and
effectively implemented. Building, Marketing, and Scaling Your New Business will teach you how to
establish an online presence, attract your ideal customers, and maximize your profits. This guide
offers invaluable insights and solutions to questions such as: How do I build my web presence? What
type of equipment and software will I need? Can I use advertising and marketing to build my brand?
How can superior customer service create lifetime customer loyalty? How to pay yourself,
employees, and manage your taxes? This guide will take you through the final steps towards
launching a successful business. Get your business off the ground and start making money today!

vonage business apps: Cloud Computing: Reign Of Access Binayaka Mishra, 2017-06-29 A
detailed description of the further growth of cloud has been deduced by Oracle CEO, Larry Wilson
on 2012, who once re-launched John McCarthy’s 1961 MIT theory on 2008 and later called the same
as gibberish, first introduced cloud to the entire world as platform based product. There are two
versions of Oracle's new laaS cloud. One is a public cloud similar to the kind of clouds offered by
Amazon, Rackspace, HP, and others, where the hardware is located in Oracle's data centres. It
includes compute services and storage services, Ellison said. The second is the so-called Oracle
Private cloud, where a replica of Oracle's public cloud is put in the customer's own data centre.
Oracle would still own the hardware and be responsible for running it, securing it and updating it.
The third announcement was that Oracle invented a brand new kind of database, designed
specifically for the cloud. It's dubbed Oracle 12c¢ (the c stands for cloud) and it let's multiple
companies share the same database. Or a company with many Oracle databases can use 12c to
easily consolidate all them onto one set of server/storage hardware. The Oracle 12¢ database will be
available in 2013. The fourth announcement was for a new hardware product that is a direct
competitor to rival SAP's HANA database. Ellison introduced Exadata x3 and says that it will be
bigger and faster than HANA, as well as rival server products from IBM and HP but that it will cost
far less. Exadata x3 prices start at $200,000.

vonage business apps: The Remote Worker's Handbook The Staff of Entrepreneur Media,
Jason R. Rich, 2023-03-14 Upgrade your office to anywhere in the world! Remote work offers more
flexibility, autonomy, and freedom in the modern workspace while you continue to climb the
corporate ladder. With top companies like Apple, Amazon, UnitedHealth Group and more adapting
to the hybrid-remote model, you have the power to make your career goals fit your lifestyle. Curate
your ideal home-office or take your life on the road- limitless options, limitless potential. Learn what
it takes to become a successful remote worker, with all the tips of the trade detailed in The Remote
Worker’s Handbook. Jason R. Rich and the experts at Entrepreneur help you build the necessary skill
set to make transitioning to remote work a walk in the park, so you can take that actual walk in the
park. Using this comprehensive guide, you’ll discover: Time-management and collaboration
applications to keep yourself organized The key to adapting your home-office or shared workspace
Tools to navigate the cloud, virtual calendars, and the wide variety of free services available
Software and technology exclusive to the remote worker Experience the freedom and flexibility of
remote work and take your career to the next level with The Remote Worker’s Handbook.



vonage business apps: Working 5 to 9 Emma Jones, 2010 This guide to running a business
from the home includes information on a wide range of financial planning, tax, marketing, and
technological issues, and includes profiles of sixty people who are running successful businesses
outside their normal office hours.

vonage business apps: Small Town Rules Barry J. Moltz, Becky McCray, 2012 Teaches large
businesses to use word-of-mouth and reputation-building to gain a loyal customer base in the way
small businesses do.

vonage business apps: InfoWorld , 2002-12-02 InfoWorld is targeted to Senior IT
professionals. Content is segmented into Channels and Topic Centers. InfoWorld also celebrates
people, companies, and projects.

vonage business apps: Business Periodicals Index , 2009

vonage business apps: Network World , 2003-02-03 For more than 20 years, Network World
has been the premier provider of information, intelligence and insight for network and IT executives
responsible for the digital nervous systems of large organizations. Readers are responsible for
designing, implementing and managing the voice, data and video systems their companies use to
support everything from business critical applications to employee collaboration and electronic
commerce.

vonage business apps: Washington Appellate Reports Washington (State). Court of Appeals,
2009

vonage business apps: Computerworld , 2006-06-26 For more than 40 years, Computerworld
has been the leading source of technology news and information for IT influencers worldwide.
Computerworld's award-winning Web site (Computerworld.com), twice-monthly publication, focused
conference series and custom research form the hub of the world's largest global IT media network.

vonage business apps: Maximum PC, 2007-09 Maximum PC is the magazine that every
computer fanatic, PC gamer or content creator must read. Each and every issue is packed with
punishing product reviews, insightful and innovative how-to stories and the illuminating technical
articles that enthusiasts crave.

vonage business apps: The Paradoxes of Network Neutralities Russell A. Newman,
2024-04-09 An argument that the movement for network neutrality was of a piece with its neoliberal
environment, solidifying the continued existence of a commercially driven internet. Media reform
activists rejoiced in 2015 when the FCC codified network neutrality, approving a set of Open
Internet rules that prohibitedproviders from favoring some content and applications over
others—only to have their hopes dashed two years later when the agency reversed itself. In this
book, Russell Newman offers a unique perspective on these events, arguing that the movement for
network neutrality was of a piece with its neoliberal environment rather than counter to it;
perversely, it served to solidify the continued existence of a commercially dominant internet and
even emergent modes of surveillance and platform capitalism. Going beyond the usual policy
narrative of open versus closed networks, or public interest versus corporate power, Newman uses
network neutrality as a lens through which to examine the ways that neoliberalism renews and
reconstitutes itself, the limits of particular forms of activism, and the shaping of future regulatory
processes and policies. Newman explores the debate's roots in the 1990s movement for open access,
the transition to network neutrality battles in the 2000s, and the terms in which these battles were
fought. By 2017, the debate had become unmoored from its own origins, and an emerging struggle
against “neoliberal sincerity” points to a need to rethink activism surrounding media policy reform
itself.

vonage business apps: Network World , 2003-06-23 For more than 20 years, Network World
has been the premier provider of information, intelligence and insight for network and IT executives
responsible for the digital nervous systems of large organizations. Readers are responsible for
designing, implementing and managing the voice, data and video systems their companies use to
support everything from business critical applications to employee collaboration and electronic
commerce.
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