
what business are recession proof

what business are recession proof is a question on the minds of many
entrepreneurs and investors, especially during times of economic uncertainty.
As recessions can lead to decreased consumer spending and increased
unemployment, understanding which businesses tend to withstand economic
downturns can provide valuable insights. This article delves into various
sectors that exhibit resilience during tough economic times, identifying
specific business models and characteristics that contribute to their
stability. We will explore essential factors that make a business recession-
proof, highlight industry examples, and provide guidance for entrepreneurs
looking to invest in reliable ventures.
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Understanding Recession-Proof Businesses

To comprehend what business are recession proof, it is crucial to define what
a recession is and how it impacts various sectors. A recession is typically
characterized by a significant decline in economic activity across the
economy, lasting more than a few months. This downturn often leads to
decreased consumer spending, which can severely affect many businesses.
However, certain sectors demonstrate resilience and even growth during these
challenging times. Understanding the dynamics of these sectors can help
entrepreneurs navigate economic fluctuations effectively.

Recession-proof businesses are those that provide essential goods and
services, maintaining demand regardless of economic conditions. For
investors, identifying these sectors can lead to more stable returns and
lower risks during uncertain times. This article examines the traits that
allow some businesses to thrive even when others struggle.

Characteristics of Recession-Proof Businesses

Identifying the characteristics of recession-proof businesses is vital for
entrepreneurs and investors. Common traits include:

Essential Services: Businesses that provide essential goods or services,
such as healthcare, utilities, and groceries, tend to remain stable
during economic downturns.



Diverse Revenue Streams: Companies with multiple sources of income can
better withstand economic shocks. This diversification helps mitigate
risks associated with any single revenue stream.

Strong Customer Loyalty: Businesses that have built a loyal customer
base are more likely to retain customers even in tough economic times,
as consumers prefer to stick with trusted brands.

Low Sensitivity to Economic Cycles: Sectors that are less influenced by
economic cycles, such as discount retailers or repair services, often
perform better during recessions.

Adaptability: The ability to pivot and adjust business models in
response to market changes is crucial. Recession-proof businesses often
innovate to meet changing consumer needs.

These characteristics not only help businesses survive but also position them
for growth when the economy recovers.

Top Recession-Proof Industries

Several industries have consistently shown resilience during economic
downturns. Understanding these sectors can provide opportunities for
investment and entrepreneurship. The top recession-proof industries include:

Healthcare: Regardless of economic conditions, individuals require
medical care, making healthcare services a reliable industry.

Food and Grocery: Basic necessities such as food and groceries remain a
priority for consumers, leading to steady demand for grocery stores and
food services.

Home Repair and Maintenance: During recessions, people tend to maintain
their homes rather than buy new ones, increasing demand for repair and
maintenance services.

Utilities: Water, electricity, and gas are essential services that
consumers cannot forgo, ensuring stable revenue for utility companies.

Education and Training: As individuals seek to improve their skills
during economic downturns, educational services, including online
courses, maintain demand.

Discount Retailers: Stores that offer discounted goods often see
increased business during recessions as consumers look to save money.

Each of these sectors provides essential services or goods, ensuring a
consistent demand even in challenging economic climates. Identifying
opportunities within these industries can be beneficial for entrepreneurs.

Strategies for Building a Recession-Proof



Business

Building a recession-proof business requires strategic planning and
execution. Entrepreneurs can implement several strategies to enhance their
resilience:

Focus on Essential Products and Services: Identify and prioritize
offerings that meet basic consumer needs. This ensures consistent demand
regardless of economic conditions.

Diversify Revenue Streams: Explore multiple avenues for revenue, such as
introducing new product lines or expanding services. This reduces
reliance on any single source of income.

Build Strong Customer Relationships: Invest in customer service and
engagement to foster loyalty. Satisfied customers are more likely to
return, even during downturns.

Control Costs: Maintain a lean operation by managing costs effectively.
This helps businesses remain profitable even when revenue declines.

Stay Adaptable: Monitor market trends and consumer behavior to pivot as
necessary. Businesses that can quickly adjust to changing conditions are
better equipped to survive.

By employing these strategies, entrepreneurs can create a robust business
model that withstands economic challenges and positions them for future
success.

Conclusion

In summary, understanding what business are recession proof is essential for
anyone looking to navigate economic uncertainty. By focusing on essential
goods and services, fostering customer loyalty, and maintaining adaptability,
businesses can enhance their resilience against economic downturns. The key
characteristics and industries highlighted in this article provide a roadmap
for entrepreneurs and investors aiming to build or invest in recession-proof
ventures. As economic conditions fluctuate, having a strategic approach will
not only safeguard businesses but also open doors for growth opportunities
when the economy rebounds.

Q: What types of businesses are considered recession-
proof?

A: Recession-proof businesses typically include those in the healthcare, food
and grocery, utilities, home repair, and discount retail sectors. These
industries provide essential services or goods that consumers continue to
need regardless of economic conditions.

Q: How can I make my business more recession-proof?

A: To make your business more recession-proof, focus on offering essential



products and services, diversify your revenue streams, build strong customer
relationships, control costs, and remain adaptable to changing market
conditions.

Q: Are there specific strategies to identify
recession-proof businesses?

A: Yes, strategies include analyzing demand for essential goods and services,
assessing customer loyalty, and evaluating market trends that indicate
resilience during economic downturns.

Q: Why is customer loyalty important for recession-
proof businesses?

A: Customer loyalty is crucial because loyal customers are more likely to
continue purchasing from a business even during difficult economic times,
providing stability and consistent revenue.

Q: Can online businesses be recession-proof?

A: Yes, certain online businesses, particularly those offering essential
products, educational services, or affordable goods, can be recession-proof.
The key is to provide value that meets ongoing consumer needs.

Q: How do discount retailers perform during a
recession?

A: Discount retailers often perform well during recessions as consumers look
for ways to save money. These stores provide affordable options, leading to
increased foot traffic and sales during economic downturns.

Q: What role does adaptability play in a recession-
proof business?

A: Adaptability allows businesses to respond to changing market conditions
and consumer needs. Companies that can pivot their strategies quickly are
more likely to survive and thrive during recessions.

Q: Is it possible for luxury businesses to be
recession-proof?

A: While luxury businesses may be more vulnerable during economic downturns,
some can maintain stability by targeting affluent consumers who are less
affected by economic changes. However, most luxury brands experience some
decline in sales during recessions.



Q: How important is cost management for recession-
proof businesses?

A: Cost management is crucial for recession-proof businesses as it helps
maintain profitability during periods of declining revenue. Efficient
operations and cost control can significantly enhance a business's
resilience.

Q: What are some examples of recession-proof
businesses?

A: Examples of recession-proof businesses include grocery stores, pharmacies,
repair services, and utility companies. These sectors consistently meet
essential consumer needs, making them resilient during economic downturns.
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  what business are recession proof: Recessionproof! K. F. Ventures, 2009-03-21 The truth of
this recession is that we, as a country, have moved away from our biblical roots. Corporations have
become the new monarchy, here in America. In order to become the America that we were and
realize the promise of what we can become, it is critical that a new, biblically centered, corporate
entity rise up to replace those that are dying off, as we speak. This book will cause you to re-think
your own life and how it may impact that of others.RECESSIONPROOF not only examines what is
currently going on, but outlines the system by which God has allowed my family and I to avoid
Participating in this world's recession!
  what business are recession proof: 30 Recession-Proof Business Ideas Mary Albert,
2020-06-16 30 Recession-Proof Business Ideas That Ensures You Thrive In A Slow Economy It's now
official: The United States Of America has announced that they are now in a recession and it won't
be long before it goes on a global scale. In fact, the Coronavirus pandemic has crunched so many
economies of the world and it goes without saying that there are great horrors lurking in the future.
Have you wondered why other businesses thrive well in a recession while others crumble and go into
bankruptcy? Haven't you noticed that new businesses which were nowhere to be found spring
overnight and become the bigwig in a particular industry especially in a slow economy? There are
secrets that savvy entrepreneurs know about staying afloat in a recession unlike the inexperienced
ones which explains why these savvy entrepreneurs do well in their various businesses. And that's
exactly what's covered in this book in a step by step fashion to guide you on how to ensure you start
a profitable business idea even if the economy is in recession. In other words, with these business
ideas shared in this book, you'll ride with tide rather than being blown away by the tide.In other
words, you'll learn: 30 profitable business ideas that you can choose from to delve into right away.
The major industries that are booming at the moment which you rake in millions of dollars.
Important secrets successful business owners know that won't reveal to you. The major industries
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that are dying and you should stay clear off. How to start a business in a recession the right way.
Making money business ideas that you never thought about. The major businesses that will boom
after the threaded pandemic is over. And lot more... So, scroll up and click on the BUY button right
away and you'll definitely be the next millionaire in your industry.
  what business are recession proof: The Lifestyle Business Owner Aaron Muller, 2018-01-04 A
proven three-step guide to buying your own business, and adding more profit, free time & meaning
to your life, by a #1 international-bestselling author. The Lifestyle Business Owner reveals how
ordinary people can buy a small business in their community, earn a six-figure income, and make the
business run without them. Aaron Muller, founder of Lifestyle Business Owner Academy, reveals the
3-step formula he utilized to go from a kid who didn’t attend college to the owner of eight companies
that run without him. Now it’s your turn to discover the secrets to owning a business that gives you
the financial freedom, lifestyle, and contribution you desire. Praise for The Lifestyle Business Owner
“Aaron Muller cuts right to the chase on what you need to do to own a profitable business that runs
without you.” —Marci Shimoff, #1 New York Times–bestselling author of Happy for No Reason and
Chicken Soup for the Woman’s Soul “This practical book is full of proven strategies and techniques
you can use immediately to increase your sales and profitability—from the first day.” —Brian Tracy,
author of Now, Build a Great Business “A must-read for anyone who wants to be a business owner.”
—Gino Wickman, creator of EOS and author of the award-winning, bestselling book, Traction “Aaron
Muller opened my eyes to the world of buying and running a business (or two or more) as a way to
express your values, have fun, be creative and make enough money to have everything you
need…including a time for life’s non-material pleasures.” —Vicki Robin, co-author of Your Money or
Your Life
  what business are recession proof: The Definitive Business Plan Richard Stutely, 2002 The
Definitive Business Plan delivers fast-track advice, aimed at competent business people who want to
get beyond the basics and produce definitive, cogent and intelligent plans.
  what business are recession proof: The 200 Best Home Businesses Katina Z Jones,
2005-07-01 Turn your career dreams into a profitable reality! Tired of your humdrum workday
routine? Looking for a new and exciting career path that allows you to be your own boss and make
your own rules? The 200 Best Home Businesses, Second Edition is the book for you. This completely
revised and updated second edition profiles 200 of the best and most profitable businesses that you
can run from your home. Inside, you'll find jobs for your every interest, from computer programming
to being a personal chef. Each business provides you with all the information you need to choose the
business that's right for you: The pros and cons of each business Estimated startup costs Skills
needed Advertising tips Expert advice from home business entrepreneurs No matter what your
interest or level of experience, you can take charge of your life, tap into your unique background and
talents, and build a solid career for the future. The 200 Best Home Businesses, Second Edition
shows you how!
  what business are recession proof: Mastering the 7 Essentials of High-Growth
Companies David G. Thomson, 2010-04-30 Practical strategies to propel your company to the top
American business is entering unchartered territory. Recent trends suggest that we are moving out
of a recession-fairly labeled The Great Recession-into a recovery phase characterized by high
unemployment with growth. As such, the business road ahead will be challenging. Growth will be
harder to achieve and business failure will be more prevalent. But the best of America's growth
businesses will pass through this cycle to experience renewed and hopeful growth in contrast to the
high failure rate of those who fail to grow. The numbers are proving this to be the extreme case-a
higher upside with a greater failure rate. What are America's recession-proof, highest growth
companies doing differently? What are the values, fundamentals, and actions that will make the
difference between failure, or just surviving and thriving? The answer to these questions is, what
Thomson calls, The 7 Essentials-value proposition, high growth market segment, marquee
customers, big brother alliances, exponential returns, inside/outside leadership, and essential board
experts. This book is the timely answer to the search for what it will take to propel a company's



growth through these challenging times. It's for management teams of any business, independent of
size or industry, which desires to identify a course of action to improve their opportunities to grow.
Applying the 7 Essentials will improve your company's growth prospects, says author David
Thomson. Growth companies are especially defined by their ability to grow through recession and
recovery periods to become the new growth leaders. The case studies and the numbers in this book
prove it. This reliable resource extends the insights from Thomson's bestselling book, Blueprint to a
Billion: 7 Essentials to Achieve Exponential Growth to apply the 7 Essentials to all companies.
Thomson is known as America's growth expert on what it takes to transform a small business into a
billion dollar one. He has been recognized by Investors Business Daily as the Guru for Uncovering
the Blueprint for Sizzling Growth Companies. Offers busy professionals essential insights that will
move their business or business unit beyond surviving and into thriving now and in the future
Written by an expert on how companies achieve growth in challenging markets Contains key CEO
interviews and quick case studies and is supported by on-line scoring tools to help teams apply the 7
Essentials Economic weakness has not changed the need for companies to grow. This book provides
you with a proven framework to overcome such challenges and thrive in today's challenging
business environment.
  what business are recession proof: 37 Questions Everyone in Business Needs to Answer
Duncan Bannatyne, 2012-05-01 Bestselling business author and star of BBC TV's Dragons' Den,
Duncan Bannatyne is back with a brand new book. 37 Questions covers all the essential queries
business managers and entrepreneurs should be able to ask themselves and answer honestly, but so
often fail to do so, such as: What's my most profitable line? What do my customers want next? Who's
my greatest business rival? What might stand in my way?
  what business are recession proof: Raising Entrepreneurial Capital John B. Vinturella,
Suzanne M. Erickson, 2013-01-16 Raising Entrepreneurial Capital guides the reader through the
stages of successfully financing a business. The book proceeds from a basic level of business
knowledge, assuming that the reader understands simple financial statements, has selected a
specific business, and knows how to write a business plan. It provides a broad summary of the
subjects that people typically research, such as How should your company position itself to attract
private equity investment? and What steps can you take to improve your company's marketability?
Much has changed since the book was first published, and this second edition places effects of the
global recession in the context of entrepreneurship, including the debt vs. equity decision, the
options available to smaller businesses, and the considerations that lead to rapid growth, including
venture capital, IPOs, angels, and incubators. Unlike other books of the genre, Raising
Entrepreneurial Capital includes several chapters on worldwide variations in forms and availability
of pre-seed capital, incubators, and the business plans they create, with case studies from Europe,
Latin America, and the Pacific Rim. - Combines solid theory with a practitioner's experience and
insights - Case studies illustrate theory throughout the book - Updated to reflect the realities of the
global economic recession
  what business are recession proof: FIRST DISCIPLINE , discipline of disciplines Joseph
Manuel, 2013-11 The graphic user interface took technology to the masses. This book does the same
to management, facilitating accelerated learning and mastery of the critical set of sustained high
performance competencies. Through visual semiotics, the integral meta-framework takes the reader
to the philosophical foundations of management connecting the east and the west and the process of
achieving mastery of these competencies. At a time when the very relevance of the discipline is at
stake, the book is a welcome offering.
  what business are recession proof: A Bend in the River of Life Budh Aditya Roy,
2011-11-18 A man laments the loss of woman of his life, whether it be the sudden death of his wife
or his daughter leaving him after marrying.
  what business are recession proof: Always a Winner Peter Navarro, 2009-08-24 In much the
same way that Good to Great uncovered hitherto hidden secrets of highly successful companies,
Navarro’s Always a Winner uses extensive research to reveal the overriding importance of learning



how to forecast and strategically manage the business cycle for competitive advantage. In doing so,
this book provocatively explores a critical aspect of successful management virtually untapped by
the existing strategy literature. —Dan DiMicco, Chairman and Chief Executive Officer, Nucor Steel
Always a Winner is an important and timely guide to thriving in challenging economic times. Prof.
Navarro deftly bridges the academic and business communities, showing corporate leaders how to
read economic tea-leaves to anticipate business cycles. His Master Cyclist credo offers many
practical tips and real-world case studies for steering companies through turbulent economic seas.
—Mark Greene, Ph.D, Chief Executive Officer, FICO (Fair Isaac Corp.) Navarro’s Always a Winner
shows why forecasting the economy with a ruler can be lethal for corporate executives and money
managers. He demonstrates how to skillfully anticipate the ups and downs of the economy and
successfully navigate through them. The current economic crisis clearly demonstrates why this book
is so important to have on your bookshelf. —Mark Zandi, Chief Economist and Cofounder of Moody’s
Economy.com Always a Winner is required reading for every entrepreneur, money manager, and
independent investor hoping to outperform the market and retire one day. —Mark T. Brookshire,
Founder of StockTrak.com and WallStreetSurvivor.com Navarro’s wealth of real world examples will
show you how to make both economic recessions and recoveries invaluable allies in executing
competitive corporate strategies. A must read! —Lakshman Achuthan, Managing Director, Economic
Cycle Research Institute Why recessions are far more dangerous than any 10 competitors Most
companies make a lot of money during economic expansions-and lose a lot of money during
recessions. That is the way it has always been. That is the way it need not always be. This book will
show you how to always be a winner over the course of the entire business cycle-not just when
economic times are good. To do this job, this book will arm you with all the strategies and tactics
and forecasting tools you will need to profitably manage your organization through the business
cycle seasons-from the best of boom times to the worst of recessionary times. In this book, you will
learn to Forecast movements and key recessionary turning points in the business cycle Implement a
set of powerful battle-tested strategies over the course of the business cycle Rebuild your
organization with a strategic business cycle orientation and thereby make it much more
recession-resistant and resilient over the longer term The forecasting tools and management
strategies revealed in this book have been developed over the last five years by the author-the
world's leading expert on managing the business cycle for competitive advantage. By learning to
strategically manage the business cycle, your organization will be able to create a powerful
competitive and sustainable advantage over its rivals and thereby find the grail sought by every
executive team in the world-superior financial performance. In this way, Always a Winner provides
you with the in-depth insight and practical advice you need to help your company survive and thrive
in the increasingly risky conditions of the 21st century.
  what business are recession proof: Impact of Addictive Substances and Behaviours on
Individual and Societal Well-being Peter Anderson, Jürgen Rehm, Robin Room, 2015-02-12 Impact of
Addictive Substances and Behaviours on Individual and Societal Well-being outlines an innovative
and fascinating new framework for understanding the harm that addictive substances and
behaviours can cause. Taking a holistic approach and with well-being as a central tenet, it
demonstrates how using different methods can lead to a more just and evidence-based approach to
dealing with addictions. Presenting the latest and most comprehensive research, the expert team of
authors examines the harm caused by addictive substances and behaviour, factors that contribute to
addictions, and current European approaches to governing addictive substances and behaviours. It
is both legal and illegal drugs, and behaviour that cause harm. For the world as a whole, cigarettes
were the second largest cause of ill health and early death in 2010, alcohol the fifth, and illegal
drugs the eighteenth. Regular and sustained heavy engagement in addictive substances and
behaviour also impacts on quality of life and material living conditions. The well-being framework
outlined here for understanding this impact places particular emphasis on the reciprocal
relationship between well-being and drug use: well-being can be a driver of the heavy use of
addictive substances and behaviours, and also compounds the harm done. Furthermore, the



response of society can increase the harm caused by drug use, and stigma, social exclusion, and the
actions of the criminal justice system can impair individual and societal well-being considerably.
Impact of Addictive Substances and Behaviours on Individual and Societal Well-being is based on the
research from ALICE RAP, a multidisciplinary European study of addictive substances and
behaviours in contemporary society. A timely addition to the field, this book is essential reading for
those wanting to make a real impact in the field of addiction prevention policy, including public
managers, practitioners, public health professionals, and stakeholders influencing policy for
addictive substances and behaviours, as well as academics.
  what business are recession proof: New York Court of Appeals. Records and Briefs. New York
(State).,
  what business are recession proof: Secrets of a Freelance Writer Robert W. Bly,
2007-04-01 The definitive guide to becoming a successful freelance writer, now in an updated and
expanded third edition Secrets of a Freelance Writer has long been the authoritative guide to
making big money as a commercial freelance writer. In this new edition, you'll find out how to make
$100,000 a year—or much more—writing ads, annual reports, brochures, catalogs, newsletters,
direct mail, Web pages, CD-ROMs, press releases, and other projects for corporations, small
businesses, associations, nonprofit organizations, the government, and other commercial clients.
You'll also learn how to start out as a freelancer, market yourself to clients, create a successful
personal Web site to cull more sales leads, follow up on potential customers to build your practice,
and run your business on a day-to-day basis. Secrets of a Freelance Writer is the definitive guide to
building a successful and lucrative freelance writing practice.
  what business are recession proof: Tourism in Troubled Times United States. Congress.
Senate. Committee on Commerce, Science, and Transportation. Subcommittee on Competitiveness,
Innovation, and Export Promotion, 2010
  what business are recession proof: Micro-Entrepreneurship For Dummies Paul Mladjenovic,
2013-04-03 Tired of the 9-to-5 grind and want a way to earn or to supplement your income? Easy.
The media has named the growing trend toward micro-entrepreneurship the Rise of the Creative
Class, the Gig Life, or the freelance economy. All of those refer to the nearly 4 million workers who
were self-employed this past year, and millions of others who currently supplement their income
with freelance work. While the trend has been spotted before, there's one stark difference between
micro-entrepreneurs today and the Free Agent Nation citizens of the late '90s: technology.
Micro-Entrepreneurship For Dummies shows you how to navigate this confusing technological
landscape in order to make a contributable profit. Micro-Entrepreneurship For Dummies aids you in
making the best use of micro-entrepreneurial platforms, with helpful advice that includes
information on signing up for and selling products on websites such as Airbnb, Craigslist,
Taskrabbit, Uber, and Etsy. Micro-enterprise, using online platforms to sell products or services,??is
a proven way to earn extra money and supplement household income In today's struggling economy,
the importance of self-run businesses and small enterprise is growing as more people take
lower-paying jobs and need a little extra spending money Shows you how to sign up for and sell
products online Micro-Entrepreneurship For Dummies appeals to anyone looking to earn or
supplement their income from home.
  what business are recession proof: Thinking Allowed Julian Wiles, 2016-08-01 The past thirty
years has seen major changes in both the optical retail and wholesale sector. Where privately owned
businesses are working hard against the seemingly relentless tide of commercialism. What do we
expect when professional buyers, marketers, trainers and advertising agencies come face to face
with the clinician running their privately owned enterprise? The thing is the challenges are
essentially the same for any business. To find people who want to buy what you have to offer and
keep them coming back for more, which is all about information, communication and education.
Commercial skills are not taught at the Universities and Colleges for Optometrists and Dispensing
Opticians. But they can be learned, quickly. Here are the secrets you were never taught at
University. Youll discover necessary mind set, the myriad choices and opportunities that are open to



you today and tomorrow. Youll understand how everything is interlinked. Thinking Allowed is the
book you read before you spend a single penny on marketing, advertising, websites or social media.
Its the book you read if you have ever thought: my business is stuck or if you think: what do I do
next?. Thinking Allowed offers a menu from which you can pick and choose whats right for you.
  what business are recession proof: Why Marry a Millionaire? Just Be One! Wendy
Robbins, 2010-11-01 If you like Oprah, The Secret, Think and Grow Rich, 4-Hour Work Week,
Science of Mind, and are drawn to law-of-attraction work, you will absolutely love this book! Stop
complaining about money and create a revolution! The problem most people have right now is not
having enough balance, fulfillment, or money -- can you relate? Fifty percent of all divorces are
about money; 95 percent of all people over 65 in the USA will be broke. If you keep doing what
you've been doing, will you be able to retire with the lifestyle you dream of? That is what this book is
about. Wendy Robbins went from having $10,000 of credit-card debt to making millions with The
Tingler head massager. She and her partner made a lot of mistakes; and had no mentor, clients,
system, or experience. She failed many times, so if she can do it, you can do it, too! Now you don't
have to waste time or money, because Wendy will be your coach and show you how to develop a
million-dollar mind-set! The first half of this book is about how to master this mind-set--how to create
the wow of now, and how to live and love richly. Wendy will show you how to make money doing
what you love. You will also discover how to overcome your fears and doubts, improve your
leadership skills, and live like a millionaire even if you're broke. The second half of the book is full of
practical, proven, step-by-step million-dollar systems that will teach you how to make money and
how to pitch your ideas to buyers and investors so they beg you to do business with them. Would you
like to know those secrets? Then start reading . . . now!
  what business are recession proof: Recording industry marketing practices United States.
Congress. House. Committee on Energy and Commerce. Subcommittee on Telecommunications and
the Internet, 2002
  what business are recession proof: Strategic Corporate Social Responsibility David Chandler,
2019-08-13 A holistic perspective for navigating and exploring the CSR landscape. Strategic
Corporate Social Responsibility: Sustainable Value Creation, Fifth Edition, redefines corporate social
responsibility (CSR) as being central to the value-creating purpose of the firm and provides a
framework that firms can use to navigate the complex and dynamic business landscape. Based on a
theory of empowered stakeholders, this bestselling text argues that the responsibility of a
corporation is to create value, broadly defined. The primary challenge for managers today is to
balance the competing interests of the firm’s stakeholders, understanding that what they expect
today may not be what they will expect tomorrow. This tension is what makes CSR so demanding,
but it is also what makes CSR integral to the firm’s strategy and day-to-day operations.
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