salesforce business card reader

salesforce business card reader is a powerful tool that enables professionals to
streamline their networking efforts by digitizing business card information directly into
Salesforce. As businesses increasingly rely on digital solutions to enhance productivity, the
Salesforce Business Card Reader offers a transformative way to capture contact details,
ensuring that valuable connections are not lost in the shuffle of physical cards. This article
delves into the features, benefits, and operational aspects of the Salesforce Business Card
Reader, equipping users with essential knowledge to leverage this tool effectively.
Additionally, we will explore best practices for usage, integration with Salesforce, and
alternatives available in the market.

Following the introduction, this article will provide a comprehensive overview of the
following topics:

What is Salesforce Business Card Reader?

Key Features

Benefits of Using Salesforce Business Card Reader

How to Use Salesforce Business Card Reader

Integration with Salesforce

Best Practices

Alternatives to Salesforce Business Card Reader

What is Salesforce Business Card Reader?

The Salesforce Business Card Reader is an innovative application designed to simplify the
process of capturing contact information from business cards. Users can utilize the mobile
app to take photos of physical business cards, which the app automatically scans and
converts into digital contact records. This integration allows for quick and efficient data
entry, reducing the risk of manual errors and saving time for busy professionals.

This tool is particularly beneficial for sales teams, networkers, and anyone in a role that
requires frequent interaction with clients or partners. By digitizing business cards, the
Salesforce Business Card Reader ensures that valuable networking information is easily
accessible and organized within the Salesforce ecosystem.



Key Features

The Salesforce Business Card Reader is packed with features that enhance user experience
and data management. Some of the key features include:

* Image Recognition Technology: Advanced OCR (Optical Character Recognition)
technology accurately reads and extracts information from business cards.

* Seamless Integration: Directly integrates with Salesforce, allowing users to save
contact information instantly to their CRM.

e Multi-Language Support: Supports multiple languages, making it accessible to a
diverse user base.

e Batch Scanning: Users can scan multiple cards in one go, enhancing efficiency for
busy professionals.

e Custom Fields: Users can define custom fields for specific data points, tailoring the
data capture to their needs.

Benefits of Using Salesforce Business Card
Reader

Utilizing the Salesforce Business Card Reader provides several advantages that can
enhance business operations and networking efforts. These benefits include:

e Time Efficiency: The app significantly reduces the time spent on manually entering
contact details, allowing professionals to focus on building relationships.

e Increased Accuracy: The use of OCR technology minimizes human error in data
entry, leading to more reliable contact information.

e Improved Organization: Contacts are automatically stored and categorized within
Salesforce, making it easier to manage relationships.

* Enhanced Follow-Up: Quick access to contacts allows for timely follow-up
communications, which can improve conversion rates.

How to Use Salesforce Business Card Reader

Using the Salesforce Business Card Reader is straightforward and user-friendly. Here’s a
step-by-step guide on how to get started:



1. Download the App: The Salesforce Business Card Reader can be downloaded from
app stores on supported devices.

2. Create an Account: After downloading, users need to sign in with their Salesforce
credentials or create an account if they do not have one.

3. Scan the Business Card: Use the app to take a photo of the business card. Ensure
that the card is well-lit and in focus for optimal results.

4. Review and Edit: After scanning, review the extracted information for accuracy.
Make any necessary edits to ensure all details are correct.

5. Save to Salesforce: Once satisfied with the information, save the contact to your
Salesforce account, where it can be easily accessed later.

Integration with Salesforce

The Salesforce Business Card Reader is designed to work seamlessly with Salesforce,
making it a valuable asset for users already utilizing the CRM. This integration allows for:

¢ Real-Time Updates: Any changes made to contacts can be updated in real-time
within Salesforce, ensuring accuracy.

 Enhanced Reporting: The data captured can be utilized for reporting and analytics,
aiding in decision-making processes.

e Task Automation: Users can automate tasks related to the new contacts, such as
follow-up reminders and email outreach.

Best Practices

To maximize the benefits of the Salesforce Business Card Reader, users should consider
implementing the following best practices:

e Regularly Update Contacts: Ensure that contact information is reviewed and
updated regularly to maintain accuracy.

e Utilize Tags and Categories: Organize contacts using tags and categories for easier
retrieval and management.

e Follow Up Promptly: Establish a routine for following up with new contacts to



strengthen relationships.

* Leverage Custom Fields: Make use of custom fields to capture relevant information
that suits specific business needs.

Alternatives to Salesforce Business Card Reader

While the Salesforce Business Card Reader is an excellent tool, there are alternative
applications available that may suit different preferences or requirements. Some notable
alternatives include:

e CamCard: A popular app that offers similar features, including OCR scanning and
contact management.

e ABBYY Business Card Reader: Known for its high accuracy and extensive language
support.

e ScanBizCards: Offers batch scanning and cloud backup options.

e Contacts+: Combines business card scanning with a comprehensive contact
management system.

Each alternative comes with its unique features and pricing structures, allowing users to
choose a solution that best fits their business needs.

Conclusion

The Salesforce Business Card Reader stands out as a vital tool for professionals looking to
optimize their networking efforts and improve data management within Salesforce. By
leveraging its advanced features and seamless integration, users can enhance their
productivity while ensuring that valuable contacts are preserved and organized. As
businesses continue to evolve in a digital-first environment, tools like the Salesforce
Business Card Reader will play a crucial role in managing relationships effectively and
efficiently.

Q: What is the primary function of Salesforce Business
Card Reader?

A: The primary function of the Salesforce Business Card Reader is to scan and digitize
contact information from business cards, allowing users to save this information directly
into their Salesforce CRM.



Q: How does the Salesforce Business Card Reader
improve networking?

A: It improves networking by allowing users to quickly capture and store contact
information, reducing the time spent on manual data entry and ensuring that valuable
connections are easily accessible.

Q: Can the Salesforce Business Card Reader be used
offline?

A: While the app requires an internet connection for initial setup and syncing with
Salesforce, users can scan business cards offline and then sync the data when they
reconnect to the internet.

Q: Is the Salesforce Business Card Reader available for
both iOS and Android?

A: Yes, the Salesforce Business Card Reader is available for both iOS and Android devices,
making it accessible to a wide range of users.

Q: What types of information can the Salesforce
Business Card Reader capture?

A: The app can capture various types of information, including names, phone numbers,
email addresses, company names, job titles, and websites.

Q: How secure is the data captured by the Salesforce
Business Card Reader?

A: Data security is a priority for Salesforce. The information captured is stored securely
within the Salesforce platform, which has robust security measures in place to protect user
data.

Q: Are there any costs associated with using the
Salesforce Business Card Reader?

A: The Salesforce Business Card Reader is typically included as part of Salesforce
subscriptions, but additional costs may apply depending on the specific plan or features
utilized.

Q: Can | customize the fields in the Salesforce Business



Card Reader?

A: Yes, users can create custom fields to capture specific information that is relevant to
their business needs, allowing for greater flexibility in data management.

Q: What is the advantage of batch scanning in
Salesforce Business Card Reader?

A: Batch scanning allows users to scan multiple business cards at once, significantly
increasing efficiency and saving time, especially during networking events.

Q: How can | ensure the accuracy of the data captured
by the Salesforce Business Card Reader?

A: Users can review the extracted information after scanning to make necessary edits,
ensuring that all captured data is accurate before saving it to Salesforce.
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salesforce business card reader: Evernote For Dummies David E. Y. Sarna, 2014-05-22
Organize your life the simple, painless way with Evernote! Evernote makes it easy to remember
things big and small using your computer, smartphone, or the web. If you can see it or think of it,
Evernote can help you remember it! Now you can type a text note, clip a web page, snap a photo, or
grab a screenshot and Evernote will keep it all. Through Evernote, you can tap into a free suite of
software and services designed to make note taking and archiving simple. Now you'll be able to
easily capture any moment, idea, inspiration, or experience no matter what device or platform you
are using. The Second Edition of this bestselling book is revised throughout to cover the latest
features, updates, and enhancements made to Evernote! Follow the simple steps to quickly register
and set up your Evernote account Discover how easy it is to move and organize notes Access all your
information on your computer, the web, smartphone, tablet, or e-reader Explore Evernote's open
scripting and explore how to be an Evernote developer Evernote For Dummies, 2nd Edition is the
ideal reference to help you take control of your life and get organized with Evernote. This handy
guide makes it a breeze use Evernote to store, organize, and access practically anything,
everywhere.

salesforce business card reader: 101 Tricks for iPhone & iPad Dirk Kunde,

salesforce business card reader: M-Business Stuart Barnes, 2003 Examine the impacts of
wireless information technologies on modern business and organization. Using a combination of
recent theory and eveidence, it demonstrates how forward-thinking organizations are reaping
considerable strategic advantage from exciting new opportunities afforded by the mobile paradigm.
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This book explores the important strategic, managerial and technological issues that follow in the
wake of an organization deciding to embrace mobile business models.
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SKCIIEPTHHIE CTaThU O XaKepPCTBe U MHGOPMAIMOHHON 0€30TacHOCTH. MBI TPefebHO OTKPHITO
IIUIIEM O CYIIECTBYIOIIKX MpobieMax, pacCka3biBasi, KaK UX MOTYT UCIIOIb30BaTh 3JI0YMBIIIIEHHUKH.
[Tpu 3TOM JTIETKOCTD M3JI0KEHUS, fake HEBEPOSITHO CII0XKHEBIX T€M, - Halll KOHEK. Y U3[aHus HeT
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salesforce business card reader: Current Affairs October 2020 eBook Jagranjosh,
2020-10-15 Current Affairs October 2020 eBook is created by keeping the demands of recent pattern
of various competitive exams in major view. It is brought to you by Jagranjosh.com. The topics for
cover story and entire news section are selected on the basis of an analysis of general awareness
sections in all important exams including IAS, PCS, BANK, SSC, Insurance and others. And the time
duration of topics covered in magazine includes all exam oriented current affairs of September 2020.
It presents the comprehensive coverage of the events of current affairs which are chosen on the
basis of the requirements of all important exams. It covers all exam oriented current affairs of
October 2020 with all required facts and analysis. The analysis of all the events related to National,
International, Economy, Science & Technology, Environment & Ecology is done in a way that fulfills
the demand of all the important exams including IAS. The language used in the magazine is lucid
and easy-to-understand language. The eBook is expected to be handy for most of forthcoming exams
like, Civil Services Examination, Various Insurance AO Exams, PCS exams, MAT and others.
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2022-05-07 Windows IT Pro/RE - npodeccuoHanbHOe U3[aHue Ha PYCCKOM SI3bIKe, IIEJTUKOM U
IIOJIHOCTHIO ITOCBSAIIEHHOE BOIIpocaM paboThl ¢ MpoayKTaMu ceMelicTBa Windows U TeXHOIOTUAM
komnaHuu Microsoft. 2KypHan npenHa3Ha4yeH IJIs1 CUCTEMHBIX afiIMUHUCTPATOPOB U Pa3paboTynkoB.B
HOoMepe:TeMa HoOMepaBrisiBsgeM Hemonanku ¢ pennukauuei Active Directoryl pynmbl 4OCTYIIHOCTH
AlwaysOn u 3amanus SQL Serverdto Heo0X0UMO 3HATHY BeTMYeHEe MaKCHMaIbHOTO pa3Mepa
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napaMeTphl TpoBepku cTpaHul] B SQL ServerJlabopaTopusillpenBaputenbHbiii 0030p Apple iPad Air 2
u iPad Mini 3Bbe3onacuocTbGoogle Chrome u 6e3omacHocTh Gpay3epar MHOTOE OPYroe

salesforce business card reader: PC Mag, 1992-09-15 PCMag.com is a leading authority on
technology, delivering Labs-based, independent reviews of the latest products and services. Our
expert industry analysis and practical solutions help you make better buying decisions and get more
from technology.

salesforce business card reader: Brain Gain Marc Prensky, 2012-08-07 Most people use
technology to help them keep track of their daily lives. Yet, we're constantly questioning if this is
truly a useful 'crutch’, or if we're merely damaging our own ability to think and remember. In Brain
Gain, Marc Prensky argues that the power of technology improves natural cognitive abilities and
benefits us.

salesforce business card reader: Mbusiness: The Strategic Implications of Mobile
Communications Stuart Barnes, 2012-05-04 MBusiness: The Strategic Implications of Mobile
Communications presents recent theory and evidence on wireless information technologies and their



application in business. Such information is useful in both the classroom and for interested
practitioners contemplating new technological developments. MBusiness is a very fast moving area
and consequently there is a need to provide relevant material for those who wish to understand the
subject. This text provides recent teachings, moving beyond existing wireless technology
publications, and differentiates itself strongly via its emphasis on the strategic business application
of mobile communications. It stands apart by virtue of the degree of academic rigour with which it
tackles the material and is an excellent resource for teaching and learning in the classroom.
salesforce business card reader: Introduction to Electronic Commerce and Social Commerce
Efraim Turban, Judy Whiteside, David King, Jon Outland, 2017-04-23 This is a complete update of the
best-selling undergraduate textbook on Electronic Commerce (EC). New to this 4th Edition is the
addition of material on Social Commerce (two chapters); a new tutorial on the major EC support
technologies, including cloud computing, RFID, and EDI; ten new learning outcomes; and video
exercises added to most chapters. Wherever appropriate, material on Social Commerce has been
added to existing chapters. Supplementary material includes an Instructor’s Manual; Test Bank
questions for each chapter; Powerpoint Lecture Notes; and a Companion Website that includes EC
support technologies as well as online files. The book is organized into 12 chapters grouped into 6
parts. Part 1 is an Introduction to E-Commerce and E-Marketplaces. Part 2 focuses on EC
Applications, while Part 3 looks at Emerging EC Platforms, with two new chapters on Social
Commerce and Enterprise Social Networks. Part 4 examines EC Support Services, and Part 5 looks
at E-Commerce Strategy and Implementation. Part 6 is a collection of online tutorials on Launching
Online Businesses and EC Projects, with tutorials focusing on e-CRM; EC Technology; Business
Intelligence, including Data-, Text-, and Web Mining; E-Collaboration; and Competition in
Cyberspace. the following= tutorials= are= not= related= to= any= specific= chapter.= they=
cover= the= essentials= ec= technologies= and= provide= a= guide= relevant= resources.= p
salesforce business card reader: Electronic Commerce Efraim Turban, David King, Jae Kyu
Lee, Ting-Peng Liang, Deborrah C. Turban, 2015-01-29 Throughout the book, theoretical foundations
necessary for understanding Electronic Commerce (EC) are presented, ranging from consumer
behavior to the economic theory of competition. Furthermore, this book presents the most current
topics relating to EC as described by a diversified team of experts in a variety of fields, including a
senior vice president of an e-commerce-related company. The authors provide website resources,
numerous exercises, and extensive references to supplement the theoretical presentations. At the
end of each chapter, a list of online resources with links to the websites is also provided.
Additionally, extensive, vivid examples from large corporations, small businesses from different
industries, and services, governments, and nonprofit agencies from all over the world make concepts
come alive in Electronic Commerce. These examples, which were collected by both academicians
and practitioners, show the reader the capabilities of EC, its cost and justification, and the
innovative ways corporations are using EC in their operations. In this edition (previous editions
published by Pearson/Prentice Hall), the authors bring forth the latest trends in e-commerce,
including social businesses, social networking, social collaboration, innovations, and mobility.
salesforce business card reader: Windows IT Pro/RE N011/2012 OTKpHITEIE CUCTEMEI,
2022-05-07 Windows IT Pro/RE - npodeccuoHanbHOe U3[aHWe Ha PYCCKOM SI3BIKE, LIETMKOM U
TIOJIHOCTHIO ITOCBSAIIIEHHOE BoIIpocaM paboThl ¢ MpoayKTaMu ceMeiicTBa Windows u TEXHOJIOTUAM
KoMIaHuu Microsoft. 2KypHan npenHa3HadeH A1l CUCTEMHBIX agMUHKACTPATOPOB U pa3paboTyuKoB.B
HOMepe:TeMa HoMepa3aluTa COOCTBEHHBIX YCTPOMCTB COTPYOHUKOB3alIKuTa
MHTEpPHET-0aHKMHTa3alluTa 0T YTeYeK HaHHBIX ¢ TToMoIbio Zecurion DLPUT u 6u3HecOneKTpOHHbBIE
KHUTH: OT JT00BU 10 HeHaBucTHOOHOBNeHus «[IpaBunbHE» Windows Server 2012BBomHEbIN
KypcOOHOB/IEHKE IUCKOB CIIaCeHUs Mpu 0TCYTCTBUM MHTepHeTallabopaTopusaBricoKas HOCTYIIHOCTD
C IIOMOIIbI0 Avancer MHOT0€e IpyToe
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salesforce business card reader: Smartphone and App Implementations that Improve
Productivity Tahir M. Nisar, 2019-05-20 The introduction of digital applications into businesses has
revolutionized the way employees and managers carry out their jobs while also benefiting them
socially. Smartphone and App Implementations that Improve Productivity looks at the benefits of
apps in the workplace and introduces academic perspectives that link prospective advantages with
practical commercial examples. The analysis is structured into chapters that include real world
application while at the same time critically assess implied benefits of the new app technology and
draw out the main findings and conclusions. Tahir M. Nisar brings into focus the emerging role of
digital applications and big data in enterprise decision making. Readers will learn how companies
can achieve more efficiency and effectiveness in their business operations through new types of
organizational design strategies and mechanisms of employee mobility and work-life balance that
draw on digital apps.

salesforce business card reader: Business Marketing , 1989

salesforce business card reader: Smooth Selling a quick course in building
relationships Elinor Stutz, 2005-04 This entertaining and valuable how to will introduce readers to
a field-tested sales program that can shave years off the learning process. A must read for anyone
new to sales who wants to find out what's truly important and start making more and better sales
quickly. Readers will discover how to use their natural relationship-building skills to close a higher
percentage of business. And everyone will be delighted by the stories of her fascinating and
sometimes humorous experiences as a highly successful woman pioneer selling to
mega-organizations.

salesforce business card reader: Business and the Internet, 1999

salesforce business card reader: PC Mag, 1992-07 PCMag.com is a leading authority on
technology, delivering Labs-based, independent reviews of the latest products and services. Our
expert industry analysis and practical solutions help you make better buying decisions and get more
from technology.

salesforce business card reader: PC Mag, 2002-11-05 PCMag.com is a leading authority on
technology, delivering Labs-based, independent reviews of the latest products and services. Our
expert industry analysis and practical solutions help you make better buying decisions and get more
from technology.

salesforce business card reader: PC Mag , 1990-04-24 PCMag.com is a leading authority on
technology, delivering Labs-based, independent reviews of the latest products and services. Our
expert industry analysis and practical solutions help you make better buying decisions and get more
from technology.
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