professional photographer business

professional photographer business has become an increasingly lucrative and
competitive field in recent years. As technology advances and the demand for
high-quality imagery across various industries continues to grow, aspiring
photographers are looking to establish themselves as professional
photographers. This article will explore the essential elements of starting
and running a successful professional photographer business, including
business planning, marketing strategies, client management, and operational
best practices. By understanding these facets, photographers can navigate
their way through the complexities of this creative industry and build a
brand that stands out.
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Understanding the Foundation of a Professional
Photographer Business

Establishing a professional photographer business requires a solid
understanding of the photography industry, including the various niches
available and the skills required to excel in them. Photographers can
specialize in numerous areas such as portrait photography, wedding
photography, commercial photography, and event photography. Each niche has
its own set of challenges, target audiences, and pricing structures, making
it vital for photographers to identify their preferred specialization early
on.

Additionally, photographers must develop a unique style that distinguishes
their work from competitors. This can involve experimenting with different
techniques, equipment, and post-processing methods to create a signature
look. Understanding the target market and aligning the photography style with



client preferences is crucial in building a successful brand.

Creating a Business Plan

A well-structured business plan serves as the blueprint for any professional
photographer business. This plan outlines the business's goals, services,
target market, and financial projections. It is essential for guiding the
business's direction and can also be a valuable tool for securing financing
if needed.

Key Components of a Photography Business Plan

When creating a business plan, consider including the following components:

e Executive Summary: A brief overview of the business, including its
mission and vision.

e Market Analysis: Research on industry trends, target demographics, and
competitive analysis.

e Services Offered: A detailed description of the photography services
provided, including any packages or pricing structures.

e Marketing Strategy: An outline of how the business will attract and
retain clients.

e Financial Projections: Estimated income, expenses, and profitability
over the next few years.

Marketing Your Photography Services

Effective marketing is crucial for the success of a professional photographer
business. Photographers must utilize various strategies to reach potential
clients and showcase their work. With the rise of digital marketing, online
platforms have become essential for promoting photography services.

Utilizing Social Media

Social media platforms such as Instagram, Facebook, and Pinterest are



powerful tools for photographers. These platforms allow photographers to
share their portfolios, engage with potential clients, and build a following.
Regularly posting high-quality images and behind-the-scenes content can help
attract attention and create an engaged audience.

Building a Professional Website

A professional website is a critical asset for any photographer. It serves as
an online portfolio, showcasing the photographer's best work while providing
essential information about services, pricing, and contact details. A well-
designed website with an easy-to-navigate layout enhances user experience and
creates a lasting impression on potential clients.

Client Management and Communication

Effective client management is essential for maintaining a successful
professional photographer business. Clear communication with clients helps
set expectations and fosters positive relationships. Photographers should
establish a workflow that includes responding promptly to inquiries, sending
contracts, and delivering images in a timely manner.

Establishing Contracts

Using contracts is a best practice for professional photographers, as they
protect both parties involved. Contracts should outline the scope of work,
payment terms, and usage rights for images. This not only provides clarity
but also establishes a professional relationship with clients.

Delivering Exceptional Customer Service

Providing excellent customer service can lead to repeat business and
referrals. Photographers should strive to exceed client expectations by being
attentive, flexible, and responsive throughout the photography process.
Following up with clients after the shoot can also leave a positive
impression and encourage future collaborations.

Operational Considerations

Running a successful professional photographer business involves managing



various operational aspects effectively. This includes equipment management,
financial tracking, and scheduling.

Investing in Quality Equipment

Investing in high-quality photography equipment is essential for producing
professional-grade images. Photographers should have reliable cameras,
lenses, lighting, and editing software. Regular maintenance and upgrades are
also necessary to keep the equipment in optimal condition.

Financial Management

Photographers must keep track of their finances to ensure profitability. This
includes monitoring income, expenses, and taxes. Utilizing accounting
software can simplify these processes and provide insights into the
business's financial health.

Trends in the Professional Photography Industry

The professional photography industry is continually evolving, influenced by
technological advancements and changing consumer preferences. Staying updated
with current trends is crucial for photographers to remain competitive.

Embracing Digital Innovations

Technological advancements such as drones, 360-degree photography, and
virtual reality are transforming the photography landscape. Photographers who
embrace these innovations can offer unique services that appeal to modern
clients.

Incorporating Sustainability Practices

Sustainability is becoming increasingly significant in various industries,
including photography. Photographers can adopt eco-friendly practices, such
as using sustainable materials for prints and reducing waste, to attract
environmentally conscious clients.



Conclusion

Building a successful professional photographer business requires a
combination of artistic talent, business acumen, and effective marketing
strategies. By understanding the foundational elements, creating a solid
business plan, and staying attuned to industry trends, photographers can
establish a brand that resonates with clients and stands out in a competitive
market. Through dedication to their craft and commitment to professional
growth, photographers can navigate the complexities of the industry and
achieve long-term success.

Q: What are the essential steps to start a
professional photographer business?

A: The essential steps include identifying your niche, creating a business
plan, investing in necessary equipment, setting up a professional website,
and marketing your services effectively.

Q: How can I effectively market my photography
business?

A: Effective marketing can be achieved through social media engagement,
building a professional website, leveraging SEO strategies, and networking
within the community.

Q: What should be included in a photography
contract?

A: A photography contract should include details about the scope of work,
payment terms, image usage rights, and cancellation policies to protect both
parties.

Q: How important is a portfolio for a professional
photographer?

A: A portfolio is critical as it showcases your artistic style and
capabilities, helping potential clients evaluate your work and make informed
hiring decisions.



Q: What are the common niches in the photography
business?

A: Common niches include portrait photography, wedding photography,
commercial photography, event photography, and product photography.

Q: How can I improve client communication in my
photography business?

A: Improve client communication by responding promptly to inquiries,
providing detailed information about services, and being transparent
throughout the project.

Q: What role does social media play in marketing
photography services?

A: Social media plays a crucial role in marketing by allowing photographers
to showcase their work, engage with potential clients, and build a community
around their brand.

Q: How can I stay updated on photography industry
trends?

A: Stay updated by following industry blogs, participating in photography
forums, attending workshops, and networking with other professionals in the
field.

Q: What are the financial considerations for a
photography business?

A: Financial considerations include tracking income and expenses, budgeting
for equipment and marketing, and being aware of tax obligations related to
the business.

Q: How can I differentiate my photography business
from competitors?

A: Differentiate your business by developing a unique style, offering
specialized services, providing exceptional customer service, and building a
strong personal brand.
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professional photographer business: How to Start a Professional Photography Business Ted
Schwarz, 1976

professional photographer business: The Business of Studio Photography Edward R.
Lilley, 2009-01-06 This revised and expanded edition of an industry classic offers a comprehensive
strategy for launching and running a new studio or improving an existing one, with practical advice
on every aspect of the business. Veteran photographer and studio owner Edward R. Lilley shepherds
the photographer through a broad range of material and discusses the decisions to be made in
structuring a studio. Coverage includes: choosing a location * financing and equipping a business *
pricing your work * selling to the wedding, portrait, commercial, and art photography markets *
devising short- and long-term business plans * handling paperwork effectively and efficiently A new
section on digital imagery provides photographers with proven successful strategies for profiting
from the latest technological advances in the field, this guide will start novice photographers in the
right direction and help experts hone their business skills.

professional photographer business: Start Your Own Photography Business Entrepreneur
Press, Charlene Davis, 2012-11-01 Photographers can turn a hobby into a lucrative business with
these great tips on how to set up a studio, build a portfolio, take great pictures, purchase the best
equipment, find paying jobs, set pricing and more. Davis also discusses the advantages of submitting
work to contests, participating in art festivals and displaying work in art galleries and other locales.
It covers both full-time and part-time options and discusses operating at home or in a commercial
location. Detailed advice is offered on legal issues such as copyright infringement, privacy laws, the
difference between public and private property, handling conflict and seeking out available remedies
to legal situations.

professional photographer business: Start Your Own Photography Business The Staff of
Entrepreneur Media, Jason R. Rich, 2019-10-22 Picture Yourself a Success If you have a talent for
snapping great pictures, why not turn your hobby into a lucrative business? You can take portraits in
a studio or on location, submit photos as a freelancer to media companies or businesses, frame and
display your favorite shots in a gallery, or record special events like weddings and sweet sixteen
parties. No matter where your talents and interests lie, you can make a bundle from your work with
this expert advice. Determine your specialty Set up a home office and/or functional studio Choose
the right equipment for all types of photos—and find great deals on the cameras and accessories you
need Build an attractive online or traditional portfolio Find paying jobs and market yourself
professionally Setup a fee structure for your service Get great exposure for your work at art
festivals, contests, galleries, local businesses and more Protect yourself from legal concerns such as
copyright infringement and privacy issues Whether you want to earn a little extra money or set
yourself up as a full-time, professional photographer, all the information you need to succeed is
inside.

professional photographer business: Setting Up a Successful Photography Business Lisa
Pritchard, 2021-12-15 This revised second edition of the best-selling handbook provides practical,
actionable insights on how to establish a successful photography business in the current climate.
Written from the perspective of a photographer's agent, this book offers the perfect viewpoint to
honestly assess what works, what doesn't, and why some photographers succeed where others fail.
Packed with useful templates and advice from leading photographers and commissioners working in
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all areas of the profession today, industry expert Lisa Pritchard covers all of the essentials:
preparing the best portfolio and website; marketing yourself; getting clients; costing and producing
shoots; finding representation; financing and running your business; navigating contracts and legal
obligations; and more. Updated to take account of shifts in the industry and the increasing
importance of digital marketing and social media, this book provides fresh insight and inspiration for
the budding and established professional. This book is essential reading for anyone who wants to be
a professional photographer - whether studying to become one, thinking of a change of career, or
wanting to know how to improve their existing photography business.

professional photographer business: Photography Business Secrets Lara White, 2013-03-12
Give your photography business an edge with these professional insights There are already more
than 150,000 professional photographers in the U.S., according to Department of Labor statistics,
and thousands of serious amateurs are continually seeking to become established. Whether yours is
a new or long-standing photography business, you have plenty of competition. Lara White has
collected the best advice from her popular photography business website, Photomint.com, into this
guide for your reference. She covers establishing your brand, defining policies, setting prices,
creating a marketing plan, networking, and a great deal more. Photography is a rapidly growing
industry, placing both established and beginning photographers in tough competition for business
Author Lara White runs a popular website teaching successful business strategies to photographers;
this book collects and organizes valuable information to help newcomers get started and existing
businesses grow Covers business fundamentals including establishing a brand, defining studio
policies, setting pricing, creating a marketing plan, understanding your audience, networking, and
effective social media marketing Provides proven tips for building a successful photography business
Photography Business Secrets is packed with advice that can help your photography business
succeed and thrive, even in today's economy.

professional photographer business: How to Become a Pro Photographer,

professional photographer business: Running a Successful Photography Business Lisa
Pritchard, 2020-09-09 Running a Successful Photography Business is the definitive business bible for
every professional photographer - a one-stop resource covering everything you need to know to
make your business a success. This handy book contains guidance on the key areas of running your
business: fine-tuning your brand, attracting new clients and keeping existing ones, costing and
producing shoots, professional ethics and codes of practice, contracts, preparing a business plan,
operating your business effectively, legal obligations, working with agents and agencies and how to
evolve and prosper in this ever changing industry. Everything a working photographer needs to
know in order for their business to flourish.Written from the unique point of view of a leading
photographers’ agent, the author knows from first-hand experience what it takes to survive and
succeed as a professional photographer. This book builds on the author's popular first book, Setting
up a Successful Photography Business, aimed at those starting out in freelance photography.

professional photographer business: Photography Business: Step-by-Step Startup Guide The
Staff of Entrepreneur Media, Inc., 2019-10-22 Set up your business for success with the perfect shot.
The experts at Entrepreneur provide a two-part guide to success. First, learn how to turn your talent
for snapping great pictures into a lucrative business. Then, master the fundamentals of business
startup including defining your business structure, funding, staffing, and more. This kit includes:
Essential industry and business-specific startup steps with worksheets, calculators, checklists, and
more Entrepreneur magazine’s Start Your Own Business, a guide to starting any business and
surviving the first three years and beyond Interviews and advice from successful entrepreneurs in
the industry Worksheets, brainstorming sections, and checklists Entrepreneur’s Startup Resource
Kit (downloadable) MORE ABOUT ENTREPRENEUR’S STARTUP RESOURCE KIT Every small
business is unique. Therefore, it’s essential to have tools that are customizable depending on your
business’s needs. That’s why Entrepreneur is also offering you access to our Startup Resource Kit.
Get instant access to thousands of business letters, sales letters, sample documents, and more—all
at your fingertips! You'll find the following: The Small Business Legal Toolkit When your business



dreams go from idea to reality, you're suddenly faced with laws and regulations governing nearly
every move you make. Learn how to stay in compliance and protect your business from legal action.
In this essential toolkit, you’ll get answers to the “how do I get started?” questions every business
owner faces along with a thorough understanding of the legal and tax requirements of your
business. Sample Business Letters 1000+ customizable business letters covering each type of
written business communication you're likely to encounter as you communicate with customers,
suppliers, employees, and others. Plus a complete guide to business communication that covers
every question you may have about developing your own business communication style. Sample
Sales Letters The experts at Entrepreneur have compiled more than 1000 of the most effective sales
letters covering introductions, prospecting, setting up appointments, cover letters, proposal letters,
the all-important follow-up letter, and letters covering all aspects of sales operations to help you
make the sale and generate new customers and huge profits.

professional photographer business: EXPOSED - The Business of Photography Deryck van
Steenderen, 2016-09-26 Exposed - The Business of Photography is written specifically for the South
African market. Many people are drawn to photography as an art form, but few are prepared for the
reality of the industry. Whilst being a creative medium, photography is a multi-billion dollar
international industry. It as important for photographers to hone their business skills as their
creative skills. This book addresses the business basics that every photographer should know, from
copyright to how much to charge, before venturing out as a Professional Photographer.

professional photographer business: Business of Photography Lucas Morgan, Al,
2025-02-26 Business of Photography serves as a comprehensive guide for photographers aiming to
transform their passion into a viable career. It emphasizes that while photographic talent is
essential, business acumen is crucial for long-term success in the competitive photography industry.
The book explores various career paths, from freelancing to studio ownership, and stresses the
importance of aligning individual skills with the right niche. It provides insights into developing a
robust business strategy, including pricing strategies, client acquisition, and effective marketing
techniques. The book uniquely addresses the need for photographers to adapt to the dynamic
photography industry, influenced by technological advancements and economic shifts. It begins by
framing the current environment of professional photography and systematically unpacks the
foundational aspects of crafting a viable career. Key chapters focus on developing a business plan,
mastering pricing and negotiation, and understanding legal and financial responsibilities. It offers
practical checklists and templates, supported by case studies of successful photographers and
industry reports. This career guide progresses by first establishing a foundation of career
development, then moving into business strategies, and culminating with insights into industry
adaptation. Ultimately, Business of Photography empowers readers with actionable strategies to
build a sustainable photography business, manage finances effectively, and protect their intellectual
property, setting them up for a fulfilling and successful photography career.

professional photographer business: Pricing Your Portraits Jeff Smith, 2015-04-20 Portrait
photographers agree that one of the most important yet shrouded aspects of running a successful
business is accurately pricing your products for profit. Some charge too little, then scramble to
photograph and edit photos for throngs of clients, only to become overwhelmed and burn out. Others
price too low initially, just to get people in the door, but soon mark up their prices and lose clients to
new photographers who charge rock-bottom prices. There are still others who price themselves out
of the game right out of the gate. Jeff Smith, owner of two thriving portrait studios teaches you how
to tackle one of photography’s most vexing problems—working out a pricing structure that allows
you to cover your costs and clear a profit that you can live comfortably with. Smith begins by
showing you methods that he—and countless other pros—have used in a misguided attempt to reap a
great cash flow, helping you avoid time-and-revenue-burning missteps. Next, he walks you through
the process of figuring out where your money goes—How much should you shell out for new
equipment? What falls into the category of “overhead?” How much do you need to pay your staff and
yourself?—and then moves on to show ways to cut costs, price individual prints and packages,



maintain your desired business volume, retain existing clients, and delegate tasks in order to work
smartly toward profitability—all while enjoying your work and achieving professional and creative
satisfaction.

professional photographer business: The Professional and Amateur Photographer , 1900

professional photographer business: The Professional Photographer's Business Guide
Frederic W. Rosen, 1985 Gives practical advice on analyzing the market, acquiring training, creating
a portfolio, obtaining financing, keeping business records, selecting equipment, and promoting one's
business

professional photographer business: Best Business Practices for Photographers John
Harrington, 2006-10-01 Combining real-world examples with professional advice, a helpful manual
for the professional photographer covers the essentials of setting up and maintaining a successful
business, discussing such topics as how to select top-of-the-line equipment and specialty items, how
to protect one's work with copyrights, the logistics of planning a shoot, insurance, marketing
techniques, accounting procedures, and other necessary topics. Original. (All Users)

professional photographer business: ASMP Professional Business Practices in
Photography American Society of Media Photographers, 2010-02-16 At last! The eagerly
anticipated revised edition of the photographer’s business bible is here, fully updated with the last
word on key business practices, industry standards, and resources. Up-to-the-minute coverage now
includes digital asset management; metadata standards; the role of Internet, FTP, and e-mail
technologies; the impact of media consolidation on assignment and stock photography; and much
more. This indispensable guide covers the full range of business and legal questions that
photographers might have, with comprehensive advice from the ASMP, the foremost authority in the
field. In eleven in-depth chapters, more than two dozen industry experts explore pricing and
negotiating, ethics, rights in traditional and electronic media, publishing, and much more. Business
and legal forms, checklists, and an extensive cross-media bibliography make this the one reference
book that deserves a place on every successful photographer’s bookshelf. Allworth Press, an imprint
of Skyhorse Publishing, publishes a broad range of books on the visual and performing arts, with
emphasis on the business of art. Our titles cover subjects such as graphic design, theater, branding,
fine art, photography, interior design, writing, acting, film, how to start careers, business and legal
forms, business practices, and more. While we don't aspire to publish a New York Times bestseller
or a national bestseller, we are deeply committed to quality books that help creative professionals
succeed and thrive. We often publish in areas overlooked by other publishers and welcome the
author whose expertise can help our audience of readers.

professional photographer business: The Successful Professional Photographer Roberto
Valenzuela, 2020-08-11 <b>Learn how to confidently build a thriving and profitable career as a
professional wedding or portrait photographer!</b> <p>For nearly a decade, renowned wedding
and portrait photographer Roberto Valenzuela has been sharing his vast knowledge and unique,
systematic approach to making photographs as he has taught workshops around the world and
written five critically acclaimed and bestselling books that cover composition, posing, lighting, and
wedding photography (his <i>Picture Perfect</i> and <i>Wedding Storyteller</i> series of books).
He has helped countless photographers improve their craft.</p> <p>But the truth is that you can
create the most amazing photos...yet still have a failing business. And what’s the point of being a
great photographer if you can’t build a career, pay your bills, and feed your family? In order to
create a thriving business, you need a different kind of knowledge and a new set of tools to succeed.
In <i>The Successful Professional Photographer</i>, for the first time Roberto turns his focus on
the business and marketing of your photography so that you can build and sustain a highly profitable
business as a wedding and portrait photographer. Roberto shares all his hard-earned knowledge
regarding finding clients, marketing and presenting your work, and getting paid what you deserve.
Topics include:</p> <ul> ¢ Best practices and strategies for Instagram, YouTube, and
Facebook</ul> <ul> ¢ Being found through SEO</ul> <ul> ¢ Promoting yourself and your
work</ul> <ul> * The role that testimonials and reviews play in your success</ul> <ul> ¢ Creating




long-term client relationships</ul> <ul> ¢ Forming personal connections with clients with promo
videos</ul> <ul> ¢ Why you should feature your work in publications</ul> <ul> ¢ Pricing your
work and the gentle art of the up-sell</ul> <ul> ¢ Understanding and conveying the crucial
importance of selling prints</ul> <p>While the photographs you create are the core of your work
as a photographer—being exceptional at your craft is a must—that’s only half of the formula you
need for building and sustaining success. The other half of the formula is here, in <i>The Successful
Professional Photographer</i>. Implement the strategies and techniques outlined here, and you’ll
have everything you need to succeed and build a long, prosperous, fulfilling career as a wedding or
portrait photographer.</p> <p>Foreword by Luke Edmonson</p>

professional photographer business: How to Create a High Profit Photography Business in
Any Market James Williams, 2006-04-01 Recognizing that technical ability and studio space are only
the initial components of a portrait photography business, this guide to building a thriving portrait
studio focuses on successful customer service, networking, diversification, and business
management strategies. From setting long- and short-term goals for a business to creating an
elegant studio atmosphere that impresses clients (while respecting the budget), this handbook
breaks down each minute consideration in the growth of a successful business. Smart managerial
decisions regarding portrait-pricing strategies, employee training, telephone skills, positive
relationships with suppliers, and responsible delegation of duties are complemented by practical
advice on networking within a community, creating demand for high-quality portraiture, and
diversifying clientele by catering to the unique needs of each client subset.

professional photographer business: The Business of Commercial Photography Ira
Wexler, 1997 The Business of Commercial Photography tells you everything you need to know about
starting a successful commercial photography studio or making your studio more profitable. In this
comprehensive career guide, professional photographer Ira Wexler addresses fundamental business
issues and discusses important market concerns. In the second half of the book, 30 leading,
international commercial photographers share the secrets of their success in revealing profiles.

professional photographer business: PROFITographers Paul Pruitt, Melissa Escaro,
2016-02-02 Opening a photography business requires more than a digital camera and a great eye for
photography. To compete with the thousands of professional photographers flooding the market,
photographers need to know essential business basics. Statistics show that most small businesses
fail within two years, and a lack of business knowledge is a problem that contributes to business
failure. Whether you are preparing to start a photography business or you have recently started a
business that is struggling, PROFITographers: Creating a Successful Photography Business, will
teach you the business basics you need to know to achieve success. This book is not about teaching
the basics of photography - it will teach photographers the basics of running a successful business,
offering step-by-step instructions that can be followed to start earning an income from a
photography business. PROFITographers is a helpful guide that can help photographers navigate
through the difficult parts of starting a business, such as pricing, contracts, marketing, and
in-person sales. This book offers a comprehensive guide to starting a photography business. This
book will teach photographers: How to set goals for your photography business How to create a plan
of action to accomplish your business goals Tips for figuring out the net amount of money you need
to make How to calculate your cost of doing business What every photographer's perfect day should
include Important photography business mistakes to avoid Essential legal and liability issues to
consider when starting a photography business How to set service and product prices for your
photography business Tips for presenting photos to clients The benefits of photography in-person
sales Dos and Don'ts of closing a sale How to handle client objections effectively How to ask for a
sale Tips for recognizing and using body language when making a sales presentation How to identify
your ideal client The basics of branding Marketing/Sales 101 Tips for creating effective marketing
materials Offline and online marketing techniques And so much more... With a copy of
PROFITographers, photographers will learn essential, proven business techniques that can be used
to create and grow a successful photography business. Written by the successful photography team,



Paul Pruitt and Melissa Escaro, this book teaches photographers business basics that they have
learned in their decades of business and photography experience.
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expecting hundreds of new or returning players because of the proposed changes listed below.
However, if even 20 players return or join, and that

26.01.2025 Hotfixes - Patch notes - ProfessionalKO Forums Made improvements to address
the issue from last night, where monsters and NPCs disappeared for a few minutes. Improved region
update behaviour by making regions

"ITlll_Schlange IlIII" is back and events are being sabotaged. All Activity Home Support
[Cheater & Other Reports] - [Reportes de Tramposos] - [Hile Bildirimi] "I1lll Schlange IIIII" is back
and events are being sabotaged

31.01.2025 Bugfixes - Patch notes - ProfessionalKO Forums Addressed and fully resolved the
issue that caused monsters and NPCs to disappear on January 26. Fixed the issue where the Master
Bosses (x10) Package became

item accidentally sold to sundries - [Game Support] - [Soporte Del Character
name:WaMPiReS Date, Time:August 28,2025,at 03:15pm issue;I accidentally sold 160 bravery tokens
to my player WaMPiReS while I was going to exchange

“ITlll_Schlange IlIII" is back and events are being sabotaged. Greetings to the members who
administer ProfKo, @nikos32, this player has already been banned before, and apparently he hasn't
learned his lesson. Please, before this

Forums - ProfessionalKO Forums Those of you who ever purchased KC and want the Premium
Member tag in your forums' account, feel free to PM nikos32 in here

13.03.2025 Content Update Notes - Patch notes - ProfessionalKO The clan, knight, and
alliance systems have been fully replaced, transitioning from the official version to our own. If you
notice any abnormal behaviour, please report it. New

05.12.2024 Bugfixes - Patch notes - ProfessionalKO Forums Fixed an issue that prevented
the successful completion of Forgotten Temple, causing participants who reached the end to miss
out on rewards, following the server restarts
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