KEYBANK SMALL BUSINESS ACCOUNT

KEYBANK SMALL BUSINESS ACCOUNT IS AN ESSENTIAL FINANCIAL TOOL DESIGNED TO SUPPORT ENTREPRENEURS AND SMALL
BUSINESS OWNERS IN MANAGING THEIR FINANCES EFFECTIVELY. W/ITH A RANGE OF FEATURES TAILORED TO MEET THE UNIQUE
NEEDS OF SMALL BUSINESSES, KEYBANK OFFERS VARIOUS ACCOUNT TYPES THAT CATER TO DIFFERENT BUSINESS SIZES AND
INDUSTRIES. THIS ARTICLE WILL EXPLORE THE BENEFITS, FEATURES, AND REQUIREMENTS OF A KeyBANK SMALL BUSINESS
ACCOUNT, PROVIDING YOU WITH COMPREHENSIVE INSIGHTS THAT WILL ASSIST YOU IN MAKING INFORMED DECISIONS FOR YOUR
BUSINESS BANKING NEEDS. ADDITIONALLY, WE WILL DISCUSS THE ONLINE BANKING CAPABILITIES, FEES, AND CUSTOMER SUPPORT
OPTIONS AVAILABLE TO ACCOUNT HOLDERS.

TABLE oF CONTENTS:
o OVERVIEW OF KEYBANK SMALL BUSINESS ACCOUNTS
o BENEFITS OF OPENING A KEYBANK SMALL BUSINESS ACCOUNT
o TvyPes ofF KEYBANK SMALL BUSINESS ACCOUNTS
o ACCOUNT REQUIREMENTS AND APPLICATION PROCESS
o FEATURES OF KEYBANK SMALL BUSINESS ACCOUNTS
o FEES ASSOCIATED WITH KEYBANK SMALL BUSINESS ACCOUNTS
o ONLINE BANKING AND MOBILE FEATURES

o CUSTOMER SUPPORT FOR KEYBANK SMALL BUSINESS ACCOUNT HOLDERS

OVERVIEW OF KEYBANK SMALL BUSINESS ACCOUNTS

KeYBANK IS RECOGNIZED AS ONE OF THE LEADING FINANCIAL INSTITUTIONS OFFERING SMALL BUSINESS BANKING SOLUTIONS. THE
KevyBANK SMALL BUSINESS ACCOUNT IS DESIGNED TO PROVIDE BUSINESS OWNERS WITH THE NECESSARY TOOLS TO MANAGE
THEIR FINANCES EFFICIENTLY WHILE ENSURING THEY HAVE ACCESS TO ESSENTIAL BANKING SERVICES. SMALL BUSINESSES OFTEN
FACE UNIQUE CHALLENGES, INCLUDING MANAGING CASH FLOW , MAKING PAYMENTS, AND HANDLING TRANSACTIONS. KeyBAnk
ADDRESSES THESE NEEDS WITH TAILORED ACCOUNT OPTIONS THAT OFFER FLEXIBILITY AND CONVENIENCE.

THE BANK'S COMMITMENT TO SUPPORTING SMALL BUSINESSES IS EVIDENT THROUGH ITS COMPREHENSIVE SUITE OF BANKING
PRODUCTS. KEYBANK UNDERSTANDS THAT EVERY BUSINESS IS DIFFERENT, WHICH IS WHY IT PROVIDES VARIOUS ACCOUNTS THAT
CATER TO DIVERSE BUSINESS NEEDS. WHETHER YOU ARE A SOLE PROPRIETOR OR OPERATE A LARGER SMALL BUSINESS, KevyBANk
HAS SOLUTIONS THAT CAN HELP STREAMLINE YOUR FINANCIAL OPERATIONS.

BeNEFITS oF OPENING A KEYBANK SMALL BUSINESS ACCOUNT

OPENING A KEYBANK SMALL BUSINESS ACCOUNT COMES WITH NUMEROUS ADVANTAGES THAT CAN SIGNIFICANTLY ENHANCE
YOUR BUSINESS'S FINANCIAL MANAGEMENT. THESE BENEFITS NOT ONLY FACILITATE DAY-TO-DAY BANKING OPERATIONS BUT
ALSO CONTRIBUTE TO THE LONG-TERM SUCCESS OF YOUR BUSINESS.

* DepICATED BUSINESS SUPPORT: KEYBANK OFFERS SPECIALIZED SUPPORT FOR SMALL BUSINESS ACCOUNTS, ENSURING
THAT YOU RECEIVE EXPERT GUIDANCE TAILORED TO YOUR SPECIFIC BUSINESS NEEDS.

o ENHANCED CASH MANAGEMENT: W/ ITH FEATURES SUCH AS ONLINE BANKING AND MOBILE DEPOSITS, MANAGING YOUR CASH



FLOW BECOMES MUCH EASIER.

o AcCCEss To BUSINESS LoOANS: As A KEYBANK SMALL BUSINESS ACCOUNT HOLDER, YOU MAY GAIN ACCESS TO VARIOUS
LOAN PRODUCTS THAT CAN HELP YOU GROW YOUR BUSINESS.

® BUSINESS ADVICE AND RESOURCES: KEYBANK PROVIDES ACCESS TO VALUABLE RESOURCES AND ADVICE AIMED AT
HELPING SMALL BUSINESS OWNERS SUCCEED.

TyPes oF KEYBANK SMALL BUSINESS ACCOUNTS

KevyBANK OFFERS A VARIETY OF SMALL BUSINESS ACCOUNTS TAILORED FOR DIFFERENT TYPES OF BUSINESSES. UNDERSTANDING
THE DIFFERENT ACCOUNT TYPES CAN HELP YOU SELECT THE ONE THAT BEST FITS YOUR NEEDS.

KeyBANk BUSINESS CHECKING ACCOUNTS

BUSINESS CHECKING ACCOUNTS ARE ESSENTIAL FOR MANAGING DAILY TRANSACTIONS. KEYBANK OFFERS SEVERAL OPTIONS,
INCLUDING ACCOUNTS DESIGNED FOR BUSINESSES WITH HIGHER TRANSACTION VOLUMES AND THOSE THAT REQUIRE FEWER
TRANSACTIONS.

KeYBANK BUSINESS SAVINGS ACCOUNTS

BUSINESS SAVINGS ACCOUNTS HELP YOU SET ASIDE FUNDS FOR FUTURE EXPENSES OR UNEXPECTED COSTS. KEYBANK PROVIDES
SAVINGS ACCOUNTS THAT OFFER COMPETITIVE INTEREST RATES AND EASY ACCESS TO YOUR FUNDS.

KevyBANk BUSINESS MONEY MARKET ACCOUNTS

FOR BUSINESSES LOOKING FOR A BLEND OF SAVINGS AND CHECKING FEATURES, KeYBANK’S MONEY MARKET ACCOUNTS OFFER
HIGHER INTEREST RATES WHILE PROVIDING LIMITED CHECK-WRITING CAPABILITIES.

ACCOUNT REQUIREMENTS AND APPLICATION PROCESS

To oPeN A KEYBANK SMALL BUSINESS ACCOUNT, THERE ARE SPECIFIC REQUIREMENTS AND AN APPLICATION PROCESS THAT YOU
MUST FOLLOW. UNDERSTANDING THESE CAN FACILITATE A SMOOTH ACCOUNT OPENING EXPERIENCE.

® BUSINESS DOCUMENTATION: YOU WILL NEED TO PROVIDE DOCUMENTATION THAT VERIFIES YOUR BUSINESS STRUCTURE,
SUCH AS ARTICLES OF INCORPORATION OR A BUSINESS LICENSE.

o TAX IDENTIFICATION NUMBER: A TAX |D NUMBER OR SOCIAL SECURITY NUMBER IS REQUIRED FOR IDENTIFICATION
PURPOSES.

* PERSONAL IDENTIFICATION: PERSONAL IDENTIFICATION, SUCH AS A DRIVER’S LICENSE OR PASSPORT, IS NECESSARY FOR
ALL ACCOUNT SIGNERS.

THE APPLICATION PROCESS CAN TYPICALLY BE COMPLETED ONLINE OR AT A LOCAL KEYBANK BRANCH. |T INVOLVES FILLING OUT
AN APPLICATION FORM, SUBMITTING THE REQUIRED DOCUMENTATION, AND MAKING AN INITIAL DEPOSIT. ONCE APPROVED, YOU
WILL RECEIVE YOUR ACCOUNT DETAILS AND CAN START MANAGING YOUR BUSINESS FINANCES.



FEATURES OF KEYBANK SMALL BUSINESS ACCOUNTS

THE FEATURES OF KEYBANK SMALL BUSINESS ACCOUNTS ARE DESIGNED TO ENHANCE CONVENIENCE AND EFFICIENCY FOR BUSINESS
OWNERS. THESE FEATURES INCLUDE:

ONLINE BANKING: ACCESS YOUR ACCOUNT ANYTIME, ANY\WHERE, AND MANAGE YOUR FINANCES WITH EASE.

MoBILE BANKING: UsE THE KEYBANK MOBILE APP TO DEPOSIT CHECKS, PAY BILLS, AND TRANSFER FUNDS ON THE GO.

CAsH MANAGEMENT TooLs: T AKE ADVANTAGE OF TOOLS DESIGNED TO HELP YOU MANAGE CASH FLOW AND PAYMENTS
EFFECTIVELY.

FRAUD PROTECTION: KEYBANK PROVIDES ROBUST SECURITY MEASURES TO PROTECT YOUR BUSINESS ACCOUNT FROM
UNAUTHORIZED ACCESS.

FEes ASSOCIATED WITH KEYBANK SMALL BUSINESS ACCOUNTS

UNDERSTANDING THE FEES ASSOCIATED WITH YOUR KEYBANK SMALL BUSINESS ACCOUNT IS CRUCIAL TO MANAGING YOUR
FINANCES EFFECTIVELY. KEYBANK OFFERS VARIOUS ACCOUNTS WITH DIFFERENT FEE STRUCTURES, SO IT’S IMPORTANT TO
CHOOSE ONE THAT ALIGNS WITH YOUR USAGE PATTERNS.

COMMON FEES ASSOCIATED WITH SMALL BUSINESS ACCOUNTS INCLUDE:

® MONTHLY MAINTENANCE FEES: THIS FEE MAY APPLY DEPENDING ON THE ACCOUNT TYPE. SOME ACCOUNTS MAY WAIVE
THIS FEE IF A MINIMUM BALANCE IS MAINTAINED.

® TRANSACTION FEES: FEES MAY APPLY FOR EXCEEDING THE MONTHLY LIMIT OF TRANSACTIONS.

o ATM Fees: UsING NON-KEYBANK ATMS MAY INCUR ADDITIONAL FEES.

ONLINE BANKING AND MoBILE FEATURES

IN TODAY’S FAST-PACED BUSINESS ENVIRONMENT, ONLINE AND MOBILE BANKING FEATURES ARE ESSENTIAL FOR SMALL BUSINESS
OWNERS. KEYBANK PROVIDES COMPREHENSIVE ONLINE BANKING SERVICES THAT ALLOW YOU TO MANAGE YOUR ACCOUNT
EFFICIENTLY.

W/1TH KEYBANK’S ONLINE BANKING PLATFORM, BUSINESS OWNERS CAN:

* VIEW ACCOUNT ACTIVITY: EASILY TRACK YOUR ACCOUNT BALANCES AND TRANSACTION HISTORY.
* TRANSFER FUNDS: MOVE MONEY BETWEEN ACCOUNTS OR TO EXTERNAL ACCOUNTS AS NEEDED.

® PAY BILLS: SET UP ONLINE BILL PAYMENTS TO MANAGE YOUR EXPENSES EFFECTIVELY.



CusToMER SUPPORT FOR KEYBANK SMALL BusINEss ACCOUNT HOLDERS

KeYyBANK VALUES ITS SMALL BUSINESS CUSTOMERS AND PROVIDES EXTENSIVE SUPPORT TO ENSURE THEIR BANKING EXPERIENCE IS
POSITIVE. BUSINESS ACCOUNT HOLDERS HAVE ACCESS TO DEDICATED CUSTOMER SERVICE REPRESENTATIVES WHO CAN ASSIST
WITH ANY INQUIRIES OR ISSUES.

SUPPORT OPTIONS INCLUDE:

* PHONE SUPPORT: A DEDICATED SUPPORT LINE FOR BUSINESS ACCOUNT HOLDERS TO ADDRESS URGENT CONCERNS.
® ONLINE CHAT: REAL-TIME ASSISTANCE THROUGH KEYBANK’S ONLINE PLATFORM.

® IN-PERSON ASSISTANCE: VISIT A LOCAL KEYBANK BRANCH FOR FACE-TO-FACE SUPPORT FROM BANKING PROFESSIONALS.

CONCLUSION

THE KEYBANK SMALL BUSINESS ACCOUNT IS AN EXCELLENT CHOICE FOR ENTREPRENEURS SEEKING RELIABLE BANKING SOLUTIONS
TAILORED TO THEIR UNIQUE NEEDS. W/ITH VARIOUS ACCOUNT TYPES, NUMEROUS FEATURES, AND DEDICATED SUPPORT, KevyBank
EMPOWERS SMALL BUSINESS OWNERS TO MANAGE THEIR FINANCES EFFECTIVELY AND FOCUS ON GROWTH. WHETHER YOU REQUIRE
A CHECKING ACCOUNT, SAVINGS ACCOUNT, OR MONEY MARKET ACCOUNT, KeYBANK PROVIDES THE TOOLS NECESSARY FOR
YOUR BUSINESS'S SUCCESS.

Q: WHAT ARE THE MAIN TYPES OF KEYBANK SMALL BUSINESS ACCOUNTS?

A: KEYBANK OFFERS SEVERAL TYPES OF SMALL BUSINESS ACCOUNTS, INCLUDING BUSINESS CHECKING ACCOUNTS, BUSINESS
SAVINGS ACCOUNTS, AND BUSINESS MONEY MARKET ACCOUNTS. EACH TYPE IS DESIGNED TO MEET THE UNIQUE FINANCIAL NEEDS
OF SMALL BUSINESSES.

Q: WHAT ARE THE BENEFITS OF HAVING A KEYBANK SMALL BUSINESS ACCOUNT?

A: THE BENEFITS INCLUDE DEDICATED BUSINESS SUPPORT, ENHANCED CASH MANAGEMENT CAPABILITIES, ACCESS TO BUSINESS
LOANS, AND VALUABLE RESOURCES FOR SMALL BUSINESS OWNERS.

Q: How po | APPLY FOR A KEYBANK SMALL BUSINESS ACCOUNT?

A:To APPLY, YOU NEED TO PROVIDE BUSINESS DOCUMENTATION, A TAX IDENTIFICATION NUMBER, AND PERSONAL
IDENTIFICATION. THE APPLICATION CAN BE COMPLETED ONLINE OR AT A LOCAL KEYBANK BRANCH.

Q: ARE THERE FEES ASSOCIATED WITH KEYBANK SMALL BUSINESS ACCOUNTS?

A: YES, COMMON FEES INCLUDE MONTHLY MAINTENANCE FEES, TRANSACTION FEES FOR EXCEEDING LIMITS, AND ATM FEES FOR
USING NON-KEYBANK ATMs. FEE STRUCTURES VARY BY ACCOUNT TYPE.

Q: WHAT ONLINE BANKING FEATURES DOES KEYBANK OFFER FOR SMALL BUSINESS
ACCOUNTS?

A: KEYBANK OFFERS ONLINE BANKING FEATURES SUCH AS ACCOUNT ACTIVITY VIEWING, FUND TRANSFERS, BILL PAYMENTS, AND
MOBILE BANKING CAPABILITIES.



Q: How CAN | GET CUSTOMER SUPPORT FOR MY KEYBANK SMALL BUSINESS ACCOUNT?

A: CUSTOMER SUPPORT IS AVAILABLE THROUGH PHONE SUPPORT, ONLINE CHAT, AND IN-PERSON ASSISTANCE AT LOCAL
KeYBANK BRANCHES.

Q: CAN | ACCESS LOANS As A KEYBANK SMALL BUSINESS ACCOUNT HOLDER?

A: YES, KeyBANK SMALL BUSINESS ACCOUNT HOLDERS MAY HAVE ACCESS TO A VARIETY OF LOAN PRODUCTS TO HELP
FACILITATE BUSINESS GROW TH.

Q: WHAT DOCUMENTATION IS REQUIRED TO OPEN A KEYBANK SMALL BUSINESS
ACCOUNT?

A: REQUIRED DOCUMENTATION TYPICALLY INCLUDES BUSINESS VERIFICATION DOCUMENTS, A TAX IDENTIFICATION NUMBER, AND
PERSONAL IDENTIFICATION FOR ACCOUNT SIGNERS.

Q: How poes KeYBANK PROTECT MY SMALL BUSINESS ACCOUNT FROM FRAUD?

A: KEYBANK IMPLEMENTS ROBUST SECURITY MEASURES, INCLUDING FRAUD PROTECTION SERVICES, TO SAFEGUARD YOUR
ACCOUNT FROM UNAUTHORIZED ACCESS AND FRAUDULENT TRANSACTIONS.

Q: Is THERE A MINIMUM BALANCE REQUIREMENT FOR KEYBANK SMALL BUSINESS
ACCOUNTS?

A: MINIMUM BALANCE REQUIREMENTS VARY BASED ON THE TYPE OF ACCOUNT YOU OPEN. SOME ACCOUNTS MAY WAIVE
MAINTENANCE FEES IF A CERTAIN BALANCE IS MAINTAINED.
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