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is groupon still in business is a question that many consumers have been asking as they observe

changes in the marketplace and shifts in consumer behavior. Groupon, which revolutionized the way

people discover and purchase local services and experiences, has undergone significant

transformations since its inception. This article delves into the current status of Groupon, exploring its

business model, the challenges it has faced, its impact on local businesses, and what the future might

hold. We will also examine consumer perceptions and the overall relevance of Groupon in today’s

digital economy.

Following the introduction, readers can expect a structured overview of the article, providing insights

into various aspects of Groupon’s operations and its standing in the market.
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Overview of Groupon

Groupon was founded in 2008 and quickly became a household name as a pioneer in the daily deals

space. The company initially gained traction by offering deeply discounted vouchers for local services,

restaurants, and experiences. This innovative model not only attracted consumers looking for bargains

but also provided businesses with a platform to reach a wider audience. At its peak, Groupon operated

in numerous countries and had millions of subscribers, making it one of the most recognized brands in

e-commerce.

Despite its initial success, Groupon has faced several ups and downs. The company went public in

2011, but its stock performance and business model have been scrutinized over the years. As more

competitors entered the market and consumer preferences evolved towards more personalized and

direct purchasing experiences, Groupon had to adapt to remain relevant.

Groupon’s Business Model

Understanding Groupon's business model is crucial to assessing whether it is still a viable entity in

today’s market. Groupon operates on a simple premise: it connects consumers with local businesses

through discounted offers. The company makes money by taking a percentage of the sales generated

from these deals.

How Groupon Works

Consumers can browse a wide range of deals available in their local area on Groupon’s website or

mobile app. Once they purchase a deal, they receive a voucher that can be redeemed at the

respective business. This model benefits both consumers and businesses in several ways:



For Consumers: Access to significant savings on services and products.

For Businesses: Increased visibility and customer footfall, often introducing new customers to

their offerings.

Challenges Faced by Groupon

Despite its innovative approach, Groupon has faced considerable challenges in recent years. The rise

of competitors, changes in consumer behavior, and economic fluctuations have all impacted its

business model.

Competition in the Market

As the market for local deals expanded, Groupon faced competition from various platforms, including

LivingSocial, Amazon Local, and more recently, social media platforms that offer similar promotional

tools. This increased competition has fragmented the market, making it harder for Groupon to maintain

its dominance.

Shifting Consumer Preferences

Modern consumers increasingly prefer personalized experiences and direct connections with

businesses. As e-commerce continues to evolve, many customers seek to purchase services directly

from providers rather than through a third-party platform like Groupon. This shift has led to declining

engagement on Groupon’s platform.



Financial Struggles

In recent years, Groupon has reported fluctuating revenues and declining stock prices. The company

has had to implement cost-cutting measures and restructure its operations to stay afloat. These

financial challenges raise questions about its long-term sustainability.

The Impact of Groupon on Local Businesses

Groupon has had a profound impact on local businesses, both positive and negative. While many

businesses have benefited from the exposure and increased customer traffic provided by Groupon,

others have struggled with the implications of deep discounting.

Positive Effects

For many small businesses, Groupon has acted as a marketing tool that can help to introduce their

services to a broader audience. Some benefits include:

Increased Visibility: Many businesses report that Groupon helps them reach new customers who

might not have discovered them otherwise.

Customer Acquisition: Businesses can convert first-time customers into repeat patrons through

positive experiences.



Negative Consequences

On the other hand, the model can lead to financial strain for some businesses. The challenges include:

Profit Margins: The discounts offered can significantly reduce profit margins, which can be

unsustainable.

Customer Expectations: Some customers may come to expect discounted prices and may not

return without another deal.

Current Consumer Sentiment

Consumer sentiment towards Groupon has evolved alongside the company’s challenges. While many

still appreciate the discounts offered, others express concerns about the quality of services or

experiences received through Groupon deals.

Feedback and Reviews

Online reviews and customer feedback often highlight a mixed experience with Groupon. Some

consumers report satisfaction with the deals they find, while others voice frustration over expired

vouchers or difficulties in redeeming offers. The overall sentiment tends to vary widely depending on

individual experiences.



Future Prospects for Groupon

Looking ahead, Groupon faces several strategic choices that could determine its future viability. As the

landscape of local services continues to transform, Groupon may need to innovate further to stay

relevant.

Potential Strategies for Growth

To regain consumer interest and market share, Groupon could consider adopting several strategies:

Enhancing User Experience: Improving the website and app functionality to make browsing and

purchasing deals easier.

Diversifying Offerings: Expanding beyond local services to include more digital products or

experiences.

Personalization: Utilizing data analytics to provide more tailored deals to individual consumers.

Conclusion

In summary, the question of whether Groupon is still in business is met with a complex answer. While

the company continues to operate, it faces significant challenges that could affect its future.

Understanding Groupon's business model and its impact on consumers and local businesses provides

valuable insights into the evolving landscape of digital commerce. As the company navigates its path

forward, its ability to adapt to changing consumer behaviors and market conditions will be crucial for its



sustainability in the years to come.

Q: Is Groupon still operating in 2023?

A: Yes, Groupon is still operating in 2023, although it has faced numerous challenges in recent years,

including increased competition and changing consumer preferences.

Q: What type of deals can I find on Groupon?

A: Groupon offers a wide range of deals, including discounts on restaurants, spa services, travel

packages, activities, and local services, among others.

Q: How does Groupon benefit local businesses?

A: Local businesses can benefit from Groupon by gaining increased visibility, attracting new

customers, and potentially converting first-time buyers into repeat customers.

Q: What are some criticisms of Groupon?

A: Criticisms of Groupon include the potential for reduced profit margins for businesses, customer

expectations for discounts, and mixed reviews regarding the quality of services provided.

Q: Can consumers still find good deals on Groupon?

A: Yes, consumers can still find good deals on Groupon, although the quality and value of these deals

can vary based on individual experiences and preferences.



Q: Has Groupon changed its business model over the years?

A: Yes, Groupon has made adjustments to its business model in response to market changes, aiming

to enhance user experiences and broaden its offerings beyond local deals.

Q: What is the future outlook for Groupon?

A: The future outlook for Groupon depends on its ability to adapt to evolving consumer preferences,

enhance its platform, and diversify its offerings in a competitive market.

Q: How can I contact Groupon customer service?

A: Customers can contact Groupon customer service through their website, where they can find

options for chat support, email, or phone assistance for inquiries and issues.

Q: Are there any subscription fees for using Groupon?

A: Generally, there are no subscription fees to use Groupon; consumers can browse and purchase

deals without any upfront costs.

Q: What should I consider before purchasing a Groupon deal?

A: Before purchasing a Groupon deal, consider the expiration date, terms and conditions, and reviews

of the business to ensure a positive experience.
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  is groupon still in business: Groupon's Biggest Deal Ever Frank Sennett, 2012-06-05 The
inside story of the meteoric rise of Groupon from startup to $30 billion online giant and the
audacious genius behind it, founder Andrew Mason In late 2010, Groupon made an incredible
gamble. Rather than take Google's $6 billion buyout offer, founder Andrew Mason turned the search
giant down and decided to go it alone. The experts thought he was insane. Groupon was little more
than two years old and staffed from top to bottom with twenty-somethings. The wild ride couldn't
last, but Mason thought otherwise, and with knowledge of a possible IPO he liked his odds. A
discount service that offers a deal a day at local merchants in countless cities in more than
forty-three countries, Groupon is the fastest-growing company in Internet history and is as
committed to innovating a new model for commerce as it is to creating an office culture and editorial
voice based on radical transparency and absurd humor. Groupon's Biggest Deal Ever is the exclusive
and unparalleled account of the incredible rise of discount giant Groupon and the compelling story
of its offbeat founder Andrew Mason as he created a juggernaut of online commerce and ignited a
consumer revolution.
  is groupon still in business: The New Business Road Test John Mullins, 2017-12-20 My
opportunity : why will or won't this work? -- Will the fish bite? -- Is this a good market? -- Is this a
good industry? -- Competitive and economic sustainability : it takes two to tango -- What drives your
entrepreneurial dream? -- Can you and your team execute? -- Your connections matter: which matter
most? -- Putting the seven domains to work to develop your opportunity -- What to do before you
launch your lean start-up -- How to learn what you donâ¿¿t know you don't know -- Who needs
investors? -- Market analysis worksheet -- Industry analysis checklist -- Do-it-yourself marketing
research for your new business road test -- Evidence-based forecasting -- Getting help with your road
test
  is groupon still in business: Sourcing Start-up Success Adrian Rößler, 2011-09-01
Inhaltsangabe:Introduction: What are the common denominators of big buzzing brands such as
Google, Facebook, Groupon, Twitter, PayPal, YouTube, or LinkedIn? First of all, they are all
web-based to a large extent. Google allows you to search the web. Facebook and LinkedIn lets you
connect to your friends or business contacts online. Twitter allows you to absorb and share
information in an unprecedented manner. PayPal facilitates millions of payment processes on the
web. YouTube is the largest resource of videos online, and Groupon allows people to team up via the
web and strike deals with high discounts for local services. Second, they are all relatively young
compared to companies such as Microsoft, Dell, or Apple. In fact, Google and PayPal are the seniors
with 13 years, while Groupon has not even celebrated its third birthday. Third, these companies
have established a global presence through the impact of the lightning fast development of the
Internet and effects of globalization. With Twitter as the only exception, they are pulling in millions
and millions of revenue and are valued at several billion dollars. Start-ups are an important factor
contributing to economic growth. They create new jobs, new or improved services and products and
thus enhance general welfare. Since Birch concluded in 1979 that small firms create more new jobs
than large firms, several research streams have started to examine this phenomenon. However,
every year probably thousands of newly created ventures fail to cope with the challenges that are
characteristic of the start-up environment. In fact, research has shown that more than half of newly
founded ventures fail within two years. Hence, a strong interest of both practitioners and research
scholars has been to identify success factors and shed more light on the ecosystem of start-ups and
the processes that still largely take place in a black box. The approaches and results that link certain
characteristics or actions to success vary widely in their theoretical background as well as the
impact and practical relevance generated. Recently, the worldwide financial and economic crisis has
given rise to a renewed call for more entrepreneurship and support for start-up and innovation
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culture. In the wake of the crisis, opinion leaders, public policy, and media have started to look again
at entrepreneurial activity and start-ups as a promising provider of growth. Also web-based start-ups
that had lost their reputation [...]
  is groupon still in business: Social Commerce Efraim Turban, Judy Strauss, Linda Lai,
2015-11-17 This is a multidisciplinary textbook on social commerce by leading authors of
e-commerce and e-marketing textbooks, with contributions by several industry experts. It is
effectively the first true textbook on this topic and can be used in one of the following ways:
Textbook for a standalone elective course at the undergraduate or graduate levels (including MBA
and executive MBA programs) Supplementary text in marketing, management or Information
Systems disciplines Training courses in industry Support resources for researchers and practitioners
in the fields of marketing, management and information management The book examines the latest
trends in e-commerce, including social businesses, social networking, social collaboration,
innovations and mobility. Individual chapters cover tools and platforms for social commerce;
supporting theories and concepts; marketing communications; customer engagement and metrics;
social shopping; social customer service and CRM contents; the social enterprise; innovative
applications; strategy and performance management; and implementing social commerce systems.
Each chapter also includes a real-world example as an opening case; application cases and
examples; exhibits; a chapter summary; review questions and end-of-chapter exercises. The book
also includes a glossary and key terms, as well as supplementary materials that include PowerPoint
lecture notes, an Instructor’s Manual, a test bank and five online tutorials.
  is groupon still in business: Introduction to Information Systems R. Kelly Rainer, Casey G.
Cegielski, Ingrid Splettstoesser-Hogeterp, Cristobal Sanchez-Rodriguez, 2013-08-30 The goal of
Introduction to Information Systems, 3rd Canadian Edition remains the same: to teach all business
majors, especially undergraduate ones, how to use information technology to master their current or
future jobs and to help ensure the success of their organization. To accomplish this goal, this text
helps students to become informed users; that is, persons knowledgeable about information systems
and information technology. The focus is not on merely learning the concepts of IT but rather on
applying those concepts to facilitate business processes. The authors concentrate on placing
information systems in the context of business, so that students will more readily grasp the concepts
presented in the text. The theme of this book is What's In IT for Me? This question is asked by all
students who take this course. The book will show you that IT is the backbone of any business,
whether a student is majoring in Accounting, Finance, Marketing, Human Resources, or
Production/Operations Management. Information for the Management Information Systems (MIS)
major is also included.
  is groupon still in business: Website Branding for Small Businesses Nathalie Nahai,
2014-04-22 With so many customers taking to the web for information, every business needs to have
an online presence, especially a small business. However, a simple website won’t suffice and each
enterprise has to properly connect with customers to build and nurture a relationship that will
ensure their devotion to the brand. This is where Nathalie Nahai, The Web Psychologist, steps in.
Nahai expertly draws from the fields of psychology, neuroscience, and behavioral economics to
share the latest developments, innovative techniques, and original insights that will lead any small
business to online success, with information on: • Targeting the emotional versus the rational brain
• The psychology of decision-making • How to pinpoint your target market • Communicate
persuasively • Utilizing images, video, and colors to grab attention • Making a website easy to use •
Using social media to connect • Increase sales through e-commerce What makes consumers click on
a link? In what ways can you target different demographics? How do you make the web work for
you? The tools in this book will give you answers to help develop a compelling, influential, and
profitable online strategy to catapult your brand to the next level. Allworth Press, an imprint of
Skyhorse Publishing, publishes a broad range of books on the visual and performing arts, with
emphasis on the business of art. Our titles cover subjects such as graphic design, theater, branding,
fine art, photography, interior design, writing, acting, film, how to start careers, business and legal



forms, business practices, and more. While we don't aspire to publish a New York Times bestseller
or a national bestseller, we are deeply committed to quality books that help creative professionals
succeed and thrive. We often publish in areas overlooked by other publishers and welcome the
author whose expertise can help our audience of readers.
  is groupon still in business: You Don't Have to Drive an Uber in Retirement Marc
Lichtenfeld, 2018-03-07 Named the 2019 Investment and Retirement Planning Book of the Year by
the Institute for Financial Literacy It’s never too late to start planning for retirement You Don’t Have
to Drive an Uber in Retirement is a survival guide for your golden years, and a lifeline for those
entering the Retirement Crisis unprepared. Roughly 45 percent of Americans have zero dollars
saved for retirement—but the average retiree will spend $154,000 in out-of-pocket health care costs
alone. We need to figure out how to generate more income, even in retirement, and spend less. How
do we boost our retirement income? Is investing the way to go? How much do we need, anyway?
This book does more than just answer the important questions—it gives you real-world tips to help
you reach your financial goals. Yes, it is possible to increase your income in or as you approach
retirement. These guidelines will help you optimize your assets and put away more money for the
years you’ll need it most. Planning for retirement does not mean holding off on fun today; there are
many ways the average American can reduce everyday costs of living without living like a pauper.
This book will help you take stock of what you have and what you’ll need, and show you how to
bridge the gap. Maximize your savings while minimizing the lifestyle impact Unique ways for
generating a meaningful amount of income, that don’t require you to get a job Learn just how much
you’ll need for a comfortable retirement Adopt new everyday strategies that will help you bolster
your funds Add new income streams, optimize your portfolio, and learn to spend less without living
less—these are the key factors in making your golden years truly golden. You Don’t Have to Drive an
Uber in Retirement is an important resource and insightful guide for those hoping to one day leave
the workforce—in comfort.
  is groupon still in business: The Local Economy Solution Michael Shuman, 2015-06-09
Reinventing economic development as if small business mattered In cities and towns across the
nation, economic development is at a crossroads. A growing body of evidence has proven that its
current cornerstone—incentives to attract and retain large, globally mobile businesses—is a dead
end. Even those programs that focus on local business, through buy-local initiatives, for example,
depend on ongoing support from government or philanthropy. The entire practice of economic
development has become ineffective and unaffordable and is in need of a makeover. The Local
Economy Solution suggests an alternative approach in which states and cities nurture a new
generation of special kinds of businesses that help local businesses grow. These cutting-edge
companies, which Shuman calls “pollinator businesses,” are creating jobs and the conditions for
future economic growth, and doing so in self-financing ways. Pollinator businesses are especially
important to communities that are struggling to lift themselves up in a period of economic austerity,
when municipal budgets are being slashed. They also promote locally owned businesses that
increase local self-reliance and evince high labor and environmental standards. The book includes
nearly two dozen case studies of successful pollinator businesses that are creatively facilitating
business and neighborhood improvements, entrepreneurship, local purchasing, local investing, and
profitable business partnerships. Examples include Main Street Genome (which provides invaluable
data to improve local business performance), Supportland (which is developing a powerful loyalty
card for local businesses), and Fledge (a business accelerator that finances itself through royalty
payments). It also shows how the right kinds of public policy can encourage the spread of pollinator
businesses at virtually no cost.
  is groupon still in business: Unlocking Agility Jorgen Hesselberg, 2018-07-11 Practical
Guidance and Inspiration for Launching, Sustaining, or Improving Any Agile Enterprise
Transformation Initiative As long-time competitive advantages disappear, astute executives and
change agents know they must achieve true agile transformation. In Unlocking Agility, Jorgen
Hesselberg reveals what works, what doesn’t, and how to overcome the daunting obstacles.



Distilling 10+ years of experience leading agile transformation in the enterprise, Hesselberg guides
you on jumpstarting change, sustaining momentum, and executing superbly on customer
commitments as you move forward. He helps you identify appropriate roles for consultants, optimize
organizational structures, set realistic expectations, and measure against them. He shares first-hand
accounts from pioneering transformation leaders at firms including Intel, Nokia, Salesforce.com,
Spotify, and many more. • Balance building the right thing, the right way, at the right speed •
Design a holistic transformation strategy using five dimensions of agility: Technology, Organizational
Design, People, Leadership, and Culture • Promote agile skills, knowledge, and abilities throughout
your workforce • Incorporate powerful leadership models, including Level 5, Teal, and Beyond
Budgeting • Leverage business agility metrics to affect norms and change organizational culture •
Establish your Agile Working Group, the engine of agile transformation • Define operating models
and strategic roadmaps for unlocking agility, and track your progress You already know agile
transformation is essential. Now, discover how to customize your strategy, execute on it in your
environment, and achieve it.
  is groupon still in business: Connected Business Oliver Gassmann, Fabrizio Ferrandina,
2021-08-11 How do you develop business in a world certain to be dominated by Internet of Things,
Artificial Intelligence, and the Economy of Things?This book brings together leading scholars from
academia, established practitioners, and thought-leading consultants who analyse and provide
guidance to answer this question. Case studies, checklists, success factors, help readers get a grip
on this fast-paced development. At the same time, the authors do not shy away from addressing the
hurdles and barriers to implementation. This book provides an essential food-for-thought for leaders
and managers, both visionary and pragmatic, who are faced with the responsibility of steering their
business through these challenging, yet exciting, times.
  is groupon still in business: Collaboration Economy John Spencer Ellis, Topher Morrison,
2014-05-01 The information age is over. For you to become successful in today’s economy, you have
to build powerful, mutually beneficial relationships with the right people, who have the right skills
and can properly complement your strengths. If you already had all the skills, connections,
resources, financial backing and technology you needed to reach the top, you’d already be there.
Today’s world moves fast. One person cannot possibly be an expert---or even stay informed---about
all there is to know. The concepts, strategies and tactics detailed can be applied to home-based
businesses, start-ups, and storefronts (both traditional brick and mortar and online). The
Collaboration Economy clearly explains how to identify your strengths, acknowledge your
weaknesses, and find the perfect match to make your dreams a reality in record time.
  is groupon still in business: Hospitality Branding Chekitan Dev, 2012-11-20 In recent years
the brand has moved squarely into the spotlight as the key to success in the hospitality industry.
Business strategy once began with marketing and incorporated branding as one of its elements;
today the brand drives marketing within the larger hospitality enterprise. Not only has it become the
chief means of attracting customers, it has, more broadly, become the chief organizing principle for
most hospitality organizations. The never-ending quest for market share follows trend after trend,
from offering ever more elaborate and sophisticated amenities to the use of social media as a
marketing tool-all driven by the preeminence of the brand. Chekitan S. Dev's Hospitality Branding
brings together the most important insights from the author's many years of research and
experience, all in a single volume. Skillfully blending the knowledge of recent history, the wisdom of
cutting-edge research, and promise of future trends, this book offers hospitality organizations the
advice they need to survive and thrive in today's competitive global business environment.
  is groupon still in business: The Dragons' Den Guide to Assessing Your Business
Concept John Vyge, 2012-07-25 How to assess your business concept's potential to win customers
The Dragons' Den Guide to Assessing Your Business Concept is designed to help entrepreneurs
assess whether they actually have a market for their business concept. Before anyone invests
valuable time and resources to a slow-growth or no-growth business idea, this step-by-step approach
will allow entrepreneurs to test an idea in an unflinching, reality-based way. Case studies sourced



from Canada and the US and stories from entrepreneurs who appeared on the Dragons' Den TV
show, where entrepreneurs pitch their ideas to millionaires willing to invest their cash, will illustrate
the key ideas and themes. Helps entrepreneurs face reality before they let their dreams lead them
into a losing battle for market share Encourages readers to focus heavily on assessing their market
first, before they invest valuable time and resources in a slow-growth or no-growth business idea
Prepare yourself to do battle in a difficult marketplace. Assess your potential customers and
measure your concept against reality. The Dragon's Den Guide shows you the way.
  is groupon still in business: Customer Relationship Management V. Kumar, Werner Reinartz,
2018-05-15 This book presents an extensive discussion of the strategic and tactical aspects of
customer relationship management as we know it today. It helps readers obtain a comprehensive
grasp of CRM strategy, concepts and tools and provides all the necessary steps in managing
profitable customer relationships. Throughout, the book stresses a clear understanding of economic
customer value as the guiding concept for marketing decisions. Exhaustive case studies, mini cases
and real-world illustrations under the title “CRM at Work” all ensure that the material is both highly
accessible and applicable, and help to address key managerial issues, stimulate thinking, and
encourage problem solving. The book is a comprehensive and up-to-date learning companion for
advanced undergraduate students, master's degree students, and executives who want a detailed
and conceptually sound insight into the field of CRM. The new edition provides an updated
perspective on the latest research results and incorporates the impact of the digital transformation
on the CRM domain.
  is groupon still in business: Understanding the Federal Reserve's Proposed Rule on
Interchange Fees United States. Congress. House. Committee on Financial Services. Subcommittee
on Financial Institutions and Consumer Credit, 2011
  is groupon still in business: Introduction to Electronic Commerce and Social Commerce
Efraim Turban, Judy Whiteside, David King, Jon Outland, 2017-04-23 This is a complete update of the
best-selling undergraduate textbook on Electronic Commerce (EC). New to this 4th Edition is the
addition of material on Social Commerce (two chapters); a new tutorial on the major EC support
technologies, including cloud computing, RFID, and EDI; ten new learning outcomes; and video
exercises added to most chapters. Wherever appropriate, material on Social Commerce has been
added to existing chapters. Supplementary material includes an Instructor’s Manual; Test Bank
questions for each chapter; Powerpoint Lecture Notes; and a Companion Website that includes EC
support technologies as well as online files. The book is organized into 12 chapters grouped into 6
parts. Part 1 is an Introduction to E-Commerce and E-Marketplaces. Part 2 focuses on EC
Applications, while Part 3 looks at Emerging EC Platforms, with two new chapters on Social
Commerce and Enterprise Social Networks. Part 4 examines EC Support Services, and Part 5 looks
at E-Commerce Strategy and Implementation. Part 6 is a collection of online tutorials on Launching
Online Businesses and EC Projects, with tutorials focusing on e-CRM; EC Technology; Business
Intelligence, including Data-, Text-, and Web Mining; E-Collaboration; and Competition in
Cyberspace. the following= tutorials= are= not= related= to= any= specific= chapter.= they=
cover= the= essentials= ec= technologies= and= provide= a= guide= relevant= resources.= p
  is groupon still in business: Corporate Financial Strategy Ruth Bender, 2013-11-07 The field
of Corporate Finance has developed into a fairly complex one from its origins focussed on a
company's business and financial needs (financing, risk management, capitalization and budgeting).
Corporate Financial Strategy provides a critical introduction to the field and in doing so shows how
organizations' financial strategies can be aligned with their overall business strategies. Retaining
the popular fundamentals of previous editions, the new edition brings things up to date with an
array of new examples and cases, new pedagogical features such as learning objectives and
suggested further reading, and includes new material on mergers and acquisitions, and valuations
and forecasting. Unlike other textbooks, Ruth Bender writes from the perspective of the firm rather
than the investor. Combined with a structure driven by issues, the result is a textbook which is
perfectly suited to those studying corporate finance and financial strategy at advanced



undergraduate, postgraduate and executive education levels.
  is groupon still in business: Nimble Baba Prasad, 2015-04-24 The world today can be best
described by one word: turbulence. As change rages all around, how can you—as an individual or as
an organization—take advantage of unexpected opportunities and succeed in difficult
circumstances? In a book that challenges traditional notions of strategy, Baba Prasad draws on his
research at some of the world’s best business schools to show how intelligence can help you and
your business navigate this maelstrom. The Intelligences Framework presented in Nimble goes
beyond the common management concept of ‘agility’—it presents an immensely practical and
hands-on approach for companies and individuals to develop five kinds of intelligences and apply
them in different settings for maximum benefit. Bridging strategy, leadership and innovation—and
with vivid illustrations—Nimble provides a path-breaking assessment methodology and a systematic
four-step approach that every company and individual can use to lead amid turbulence.
  is groupon still in business: Food in the Internet Age William Aspray, George Royer, Melissa
G. Ocepek, 2013-09-06 This book examines food in the United States in the age of the Internet. One
major theme running through the book is business opportunities and failures, as well as the harms to
consumers and traditional brick-and-mortar companies that occurred as entrepreneurs tried to take
advantage of the Internet to create online companies related to food. The other major theme is the
concept of trust online and different models used by different companies to make their web presence
seem trustworthy. The book describes a number of major food companies, including AllRecipes,
Betty Crocker, Cook's Illustrated, Epicurious, Groupon, OpenTable, and Yelp. The book draws on
business history, food studies, and information studies for its approach.​
  is groupon still in business: Lovability Brian de Haaff, 2017-04-25 Love is the surprising
emotion that company builders cannot afford to ignore. Genuine, heartfelt devotion and loyalty from
customers — yes, love — is what propels a select few companies ahead. Think about the products
and companies that you really care about and how they make you feel. You do not merely likethose
products, you adore them. Consider your own emotions and a key insight is revealed: Love is central
to business. Nobody talks about it, but it is obvious in hindsight. Lovability: How to Build a Business
That People Love and Be Happy Doing It shares what Silicon Valley-based author and Aha! CEO
Brian de Haaff knows from a career of founding successful technology companies and creating
award-winning products. He reveals the secret to the phenomenal growth of Aha! and the engine
that powers lasting customer devotion — a set of principles that he pioneered and named The
Responsive Method. Lovability provides valuable lessons and actionable steps for product and
company builders everywhere, including: • Why you should rethink everything you know about
building a business • What a product really is • The magic of finding what your customers truly
desire • How to turn business strategy and product roadmaps into customer love • Why you should
chase company value, not valuation • Surveys to measure your company’s lovability Brian de Haaff
has spent the last 20 years focused on business strategy, product management, and bringing
disruptive technologies to market. And in preparation for writing this book, he interviewed
well-known startup founders, product managers, executives, and CEOs at hundreds of name brand
and agile organizations. Their experiences, along with headline-grabbing case studies (both inspiring
successes and cautionary tales), will help readers discover how to build something that matters.
Much has been written about how entrepreneurs build innovative products and successful
businesses, but the author's message is original and refreshing. He convincingly explains that there
is a better path forward — a people-first way grounded in love. In a business world that has
increasingly emphasized hype over substance and get-big-at-any-cost thinking over profitable and
sustainable growth, it's time for a new recipe for company success. ​Insightful, thought-provoking,
and sometimes controversial, Lovability is the book that you turn to when you know there has to be a
better way.
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