integration business process

integration business process is a strategic approach that enables organizations to streamline
their operations, enhance efficiency, and improve overall performance. By integrating various
business processes, companies can achieve better collaboration among departments, reduce
redundancies, and optimize resource allocation. This article will explore the significance of
integration business processes, key methodologies, benefits, challenges, and best practices for
successful implementation. Understanding these elements will empower organizations to leverage
integration as a catalyst for growth and innovation in today's competitive landscape.
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Key Components of Integration Business Processes

Definition and Scope

Integration business processes refer to the coordinated approach of linking various functional areas
within an organization. This includes various units such as marketing, sales, finance, and operations.
The primary goal is to create a seamless flow of information and resources that enhances
operational efficiency. By defining the scope of integration, businesses can identify which processes
need to be connected to achieve strategic objectives.

Types of Integration

There are several types of integration that organizations can adopt based on their needs:

e Vertical Integration: This type focuses on integrating processes within a single department
or functional area.



e Horizontal Integration: Involves linking processes across different departments to enhance
collaboration and resource sharing.

¢ End-to-End Integration: This approach connects all processes from the initial point of
contact with a customer to the final delivery of a product or service.

e System Integration: This entails integrating various software applications and systems to
ensure they work cohesively.

Understanding these types of integration helps organizations choose the right approach to meet
their specific operational goals.

Benefits of Integration Business Processes

Enhanced Efficiency

One of the primary benefits of integration business processes is enhanced efficiency. By connecting
different business functions, organizations can minimize delays, reduce duplication of efforts, and
streamline workflows. This leads to faster decision-making and improved response times, which are
critical in today’s fast-paced business environment.

Improved Data Accuracy

Integration helps to ensure that data is consistent and accurate across various departments. With a
unified system, the risk of errors is significantly reduced, which in turn enhances the quality of data
used for decision-making. Accurate data is essential for analyzing performance and predicting future
trends.

Cost Reduction

By eliminating redundancies and improving process efficiency, integration can lead to significant
cost savings. Organizations can allocate resources more effectively, reducing operational costs and
allowing for investment in other strategic areas.

Better Customer Experience

Integration business processes can significantly enhance the customer experience. When all
departments work together seamlessly, customers receive faster responses to their inquiries and a
more cohesive service experience. This can lead to increased customer satisfaction and loyalty.



Challenges in Integration Business Processes

Resistance to Change

One of the biggest challenges organizations face when implementing integration business processes
is resistance to change. Employees may be accustomed to their existing workflows and may resist
new systems or processes. Overcoming this resistance requires effective change management
strategies that include training and communication.

Technical Complexity

Integrating various systems and processes can be technically complex. Organizations may face
challenges related to data compatibility, system interoperability, and the need for new technology
solutions. Developing a clear technical framework and choosing the right integration tools are
essential to overcoming these challenges.

Maintenance and Support

Once integration processes are implemented, ongoing maintenance and support are necessary to
ensure they continue to function effectively. This can involve regular updates, troubleshooting, and
potential system upgrades, which can add to the operational burden of the organization.

Best Practices for Implementing Integration Business
Processes

Define Clear Objectives

Before embarking on integration, organizations should clearly define their objectives. Understanding
what they aim to achieve through integration—be it efficiency, cost reduction, or improved customer
service—will guide the implementation process.

Involve Stakeholders

Involving key stakeholders from various departments during the planning and implementation
stages is vital. Their input can provide valuable insights and enhance buy-in, which is crucial for the
success of integration efforts.



Invest in Training

Training employees on new systems and processes is essential for successful integration.
Organizations should develop comprehensive training programs that equip staff with the skills
needed to adapt to the new integrated environment.

Monitor and Evaluate Performance

After implementation, continuous monitoring and evaluation of the integrated processes are
necessary. Organizations should establish key performance indicators (KPIs) to assess the
effectiveness of integration and identify areas for improvement.

Future Trends in Integration Business Processes

Increased Use of Automation

As technology continues to evolve, the future of integration business processes will likely see
increased reliance on automation. Organizations will adopt automated systems to facilitate
integration, reducing manual input and the potential for errors.

AI and Machine Learning

Artificial intelligence and machine learning will play a pivotal role in the future of integration. These
technologies can analyze vast amounts of data quickly, providing insights that enhance decision-
making and further streamline integrated processes.

Cloud Integration

The trend towards cloud-based solutions will also impact integration business processes.
Organizations will increasingly utilize cloud platforms to integrate various processes, enabling
flexibility, scalability, and easier access to real-time data.

Conclusion

Integration business processes are vital for organizations seeking to enhance efficiency, reduce
costs, and improve customer satisfaction. By understanding the key components, benefits,
challenges, and best practices associated with integration, businesses can successfully implement
these strategies to drive growth and innovation. As technology continues to advance, organizations
must remain agile and adaptable to leverage integration effectively in their operations.



Q: What is an integration business process?

A: An integration business process is a coordinated approach that links different functional areas
within an organization to create a seamless flow of information and resources, enhancing
operational efficiency.

Q: What are the key benefits of integrating business
processes?

A: Key benefits include enhanced efficiency, improved data accuracy, cost reduction, and better
customer experience, all of which contribute to improved overall performance.

Q: What challenges might an organization face during
integration?

A: Organizations may face challenges such as resistance to change, technical complexity, and the
need for ongoing maintenance and support after integration.

Q: How can organizations ensure successful integration?

A: To ensure successful integration, organizations should define clear objectives, involve
stakeholders, invest in training, and continuously monitor and evaluate performance.

Q: What future trends are expected in integration business
processes?

A: Future trends include increased use of automation, the integration of artificial intelligence and
machine learning, and the growing reliance on cloud-based solutions for integration.

Q: How does integration improve customer experience?

A: Integration improves customer experience by enabling faster responses and a more cohesive
service experience, resulting in higher customer satisfaction and loyalty.

Q: What types of integration exist within business processes?

A: Types of integration include vertical integration, horizontal integration, end-to-end integration,
and system integration, each serving different organizational needs.

Q: Why is data accuracy important in integrated processes?

A: Data accuracy is crucial because it enhances decision-making, ensuring that organizations
operate based on reliable information, which is vital for analyzing performance and predicting
trends.



Q: What role does training play in successful integration?

A: Training is essential for equipping employees with the skills needed to adapt to new systems and
processes, ensuring a smooth transition and maximizing the benefits of integration.
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integration business process: Business Process Integration with SAP ERP Simha Magal,
Jeffrey Word, 2013-10-01 This book is designed for use as both a reference guide and a conceptual
resource for professionals working with and around SAP ERP. This material approaches real-world
SAP topics using an integrated process perspective of the firm. Each process is discussed within the
context of its execution across functional areas in the company. Professionals will gain a deep
appreciation for the role of SAP ERP systems in efficiently managing processes from multiple
functional perspectives. -- Foundational ERP concepts for end users & project teams -- Digital
learning of core principles and techniques related to integrated business process execution --
Real-World examples of SAP ERP in action -- Self-Guided tutorials for critical SAP transactions in
each process -- Definitions and contextual explanation of key terms and concepts in SAP ERP Table
of Contents 1. Introduction to Business Processes 2. Introduction to Enterprise Systems 3.
Introduction to Accounting 4. The Procurement Process 5. The Fulfillment Process 6. The Production
Process 7. Inventory and Warehouse Management Processes 8. The Material Planning Process 9.
Integrated End-to-End Processes 10. Global Bike Inc. Company History 11. Key Terms & Definitions

integration business process: Handbook of Industrial Engineering Gavriel Salvendy,
2001-05-25 Unrivaled coverage of a broad spectrum of industrial engineering concepts and
applications The Handbook of Industrial Engineering, Third Edition contains a vast array of timely
and useful methodologies for achieving increased productivity, quality, and competitiveness and
improving the quality of working life in manufacturing and service industries. This astoundingly
comprehensive resource also provides a cohesive structure to the discipline of industrial engineering
with four major classifications: technology; performance improvement management; management,
planning, and design control; and decision-making methods. Completely updated and expanded to
reflect nearly a decade of important developments in the field, this Third Edition features a wealth of
new information on project management, supply-chain management and logistics, and systems
related to service industries. Other important features of this essential reference include: * More
than 1,000 helpful tables, graphs, figures, and formulas * Step-by-step descriptions of hundreds of
problem-solving methodologies * Hundreds of clear, easy-to-follow application examples *
Contributions from 176 accomplished international professionals with diverse training and
affiliations * More than 4,000 citations for further reading The Handbook of Industrial Engineering,
Third Edition is an immensely useful one-stop resource for industrial engineers and technical
support personnel in corporations of any size; continuous process and discrete part manufacturing
industries; and all types of service industries, from healthcare to hospitality, from retailing to
finance. Of related interest . . . HANDBOOK OF HUMAN FACTORS AND ERGONOMICS, Second
Edition Edited by Gavriel Salvendy (0-471-11690-4) 2,165 pages 60 chapters A comprehensive guide
that contains practical knowledge and technical background on virtually all aspects of physical,
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cognitive, and social ergonomics. As such, it can be a valuable source of information for any
individual or organization committed to providing competitive, high-quality products and safe,
productive work environments.-John F. Smith Jr., Chairman of the Board, Chief Executive Officer and
President, General Motors Corporation (From the Foreword)

integration business process: Knowledge-Based Intelligent Information and
Engineering Systems Rajiv Khosla, 2005-08-25 Dear delegates,friendsand membersofthe
growingKES professionalcommunity,w- come to the proceedings of the 9th International Conference
on Knowledge-Based and IntelligentInformationandEngineeringSystemshostedbyLa
TrobeUniversityin M- bourne Australia. The KES conference series has been established for almost a
decade, and it cont- ues each year to attract participants from all geographical areas of the world,
including Europe, the Americas, Australasia and the Paci?c Rim. The KES conferences cover a wide
range of intelligent systems topics. The broad focus of the conference series is the theory and
applications of intelligent systems. From a pure research ?eld, intel- gent systems have advanced to
the point where their abilities have been incorporated into many business and engineering
application areas. KES 2005 provided a valuable mechanism for delegates to obtain an extensive
view of the latest research into a range of intelligent-systems algorithms, tools and techniques. The
conference also gave de- gates the chance to come into contact with those applying intelligent
systems in diverse commercial areas. The combination of theory and practice represented a unique
opp- tunity to gain an appreciation of the full spectrum of leading-edge intelligent-systems activity.
The papers for KES 2005 were either submitted to invited sessions, chaired and organized by
respected experts in their ?elds, or to a general session, managed by an extensive International
Program Committee, or to the Intelligent Information Hiding and Multimedia Signal Processing
(ITHMSP) Workshop, managed by an International Workshop Technical Committee.

integration business process: Advances in Civil Aviation Systems Development Ivan
Ostroumov, Karen Marais, Maksym Zaliskyi, 2025-07-02 This book includes high-quality research
papers presented at 3rd International Workshop on Advances in Civil Aviation Systems Development
(ACASD 2025), which was joint event of School of Aeronautics and Astronautics of Purdue University
(IN, USA) and National Aviation University (Kyiv, Ukraine). This book presents original results of a
scholarly study of unique research teams and market leaders on the development in civil aviation
systems and its application. The book topics include major research areas focused on advances in air
transportation, interference in global navigation satellite system, aircraft noise, communication
systems for civil aviation systems, surveillance data processing, methods of operational efficiency
improvement, sensors in civil aviation, human factor, and unmanned aircraft systems. Book is useful
for scholars and professionals in the civil aviation domain.

integration business process: Building an on Demand Computing Environment with
IBM Jim Hoskins, 2004 This MaxFacts Guidebook describes the three components of IBM's new on
demand business model so IT professionals can see the big picture and understand how their
businesses can benefit. Pros will come away with a new understanding of how to evolve a current
computing infrastructure to achieve the flexibility vital to the emerging on demand business world.
Provided is an overview of key building-block product lines such as IBM eServer systems,
TotalStorage, Infoprint printers, WebSphere, DB2, Tivoli, and Linux.

integration business process: Maximizing Return on Investment Using ERP
Applications Arthur J. Worster, Thomas R. Weirich, Frank J. C. Andera, 2012-08-24 Step-by-step
guidance to achieving maximum return on investment for your company Written by Arthur Worster,
Thomas Weirich, and Frank Andera, industry experts at the forefront of the business processes
arena, Maximizing Return on Investment Using ERP Applications provides accountants, IT
executives, and finance professionals with a new way of looking at enterprise resource planning
(ERP)-driven business improvement programs. This timely book explores how leadership can view its
organization as an integrated enterprise and what this change in perception might suggest. It
considers various aspects of running a business and how a different approach may present new
insight. Incorporates all aspects of gaining Return on Investment from ERP investments Considers



change management from all angles, including working with the executive levels on defining return
on investment cases, working through political and cultural issues at the executive leadership level
Includes a companion website featuring exercises, reference materials, and case studies With the
rapid implementation of ERP systems worldwide, business executives often have difficulty in
determining the return on investment from such systems. Along with a companion website featuring
exercises, reference materials, and case studies, Maximizing Return on Investment Using ERP
Applications offers straightforward and hands-on guidance to lead your organization through the
change process and ensure that the intended benefits can be achieved.

integration business process: Great Global Grid Robert Marcus, 2002 Emerging Technology
Strategies and the Great Global Grid The next generation of the Internet will produce dramatic
economic and social changes exceeding even the World Wide Web. Several emerging technologies
are converging to create a Great Global Grid infrastructure where universal connectivity to large
computing resources will be available for consumers and enterprises. The goal of this book is to
provide a systematic survey of the full spectrum of Great Global Grid technologies from an
enterprise viewpoint. The Great Global Grid - The range of technologies comprising the Great Global
Grid is very wide. One of the main contributions of the book is to categorize these technologies in
detail and to explain the dependencies among them. The technologies include: Application Servers
and Portals Enterprise Application Integration and B2B Middleware Web Services and XML
Messaging Peer-to-Peer Collaboration Pervasive Computing: Middleware and Software Platforms
Distributed Resource Managers, Clusters and Grids Global Grid Middleware Conclusions for the
Future Emerging Technology Strategies - The book does not hype these technologies or their
benefits. Section 1 of the book describes examples of past emerging technologies that failed to
realize their initial vision. Based on the lessons learned from these experiences, a pragmatic
technology evaluation template is created that includes: Overview of the technology Relationships to
other technologies Important technical and business trends Specific applications Industry and
official standards Vendor overview by application area Leading implementation approaches Advice
on deployment Future technical and business directions Recommendations Audience - The
information collected in this book is not available from any other single source. The broad range of
technologies, standards and vendors covered is necessary to understand the future enterprise
applications of the Internet. The following groups should find the contents of this book especially
valuable. Decision makers for the evaluation strategy and discussions of current products, standards
and open issues Developers and architects for the overview of many advanced software technologies
and their relationships Consultants for the industry analysis of vendors and business applications
Futurists for the trends and research that are the basis of the next generation Internet Students for
the industrial applications and open source projects

integration business process: Application Development for IBM WebSphere Process Server 7
and Enterprise Service Bus 7 Salil Ahuja, Swami Chandrasekaran, 2010-07-09 Build SOA-based
flexible, economical, and efficient applications for IBM WebSphere Process Server 7 and Enterprise
Service Bus 7 with this book and eBook.

integration business process: Practical SharePoint 2010 Information Architecture
Ruven Gotz, 2012-06-12 Practical SharePoint 2010 Information Architecture is a guide and tool set
for planning and documenting the scope, navigational taxonomy, document taxonomy, metadata,
page layouts and workflows for a successful SharePoint 2010 project. If you have been tasked with
delivering an intranet for collaboration, document management or as a corporate portal, your only
chance for success is to get all of these elements right, and then to make sure that you and your
stakeholders are all on the same page. SharePoint 2010 can be dangerous to your career:
Expectations are often set very high, and not enough time is invested in understanding how those
expectations can be met. Many SharePoint 2010 projects fail to meet their initial goals. Practical
SharePoint 2010 Information Architecture arms you with proven tools that will help you to ensure
that there is an agreement on the goals and scope, and how to then efficiently design your
taxonomies. With author Ruven Gotz' work (with contributions from Michal Pisarek and Sarah



Haase) at your side, You will learn how to educate your users on what metadata is and why it is
important so you can build SharePoint 2010 solutions that exceed the expectations of your users.
This book: Gives you practical approaches that have been proven in the field Explains how to use
visual mind mapping tools and diagramming tools that provide clarity to all stakeholders Gives you
techniques on how to teach and motivate your users for adoption and success

integration business process: Proceedings of the International Conference on Advanced
Technology and Multidiscipline (ICATAM 2024) Tahta Amrillah, Prihartini Widiyanti, Retno
Sari, Purbandini Purbandini, Lilik Jamilatul Awalin, Rizki Putra Prastio, Muhammad Noor
Fakhruzzaman, Ananta Adhi Wardana, Prastika Krisma Jiwanti, 2024-11-01 This is an open access
book. Technology has revolutionized our world and daily lives, shaping a future that must harmonize
with nature. Through innovations in green energy, low-emission transportation, and energy-efficient
housing, technology holds the potential to significantly aid resource recovery and environmental
preservation. However, we must always consider the societal impacts of technological
advancements. It is crucial to strive for a balance, ensuring that our technological progress supports
both humanity and the environment sustainably. The Faculty of Advanced Technology and
Multidiscipline at Universitas Airlangga is dedicated to leading the way in the formulation of
engineering and advanced technology solutions. This year, we are proud to host the 4th
International Conference of Advanced Technology and Multidiscipline (ICATAM). This virtual
scientific platform aims to unite academia, researchers, engineers, government bodies,
non-governmental organizations, private sectors, industries, and consultants from around the world.
Our goal is to foster connections, collaboration, and discourse within a safe and physically distanced
framework.

integration business process: Handbook of Data Management Sanjiv Purba, 2019-07-23
Packed with dozens of no-nonsense chapters written by leading professionals, Handbook of Data
Management, 1999 Edition shows your students how to design, build, and maintain
high-performance, high-availability databases in multiple environments. Handbook of Data
Management, 1999 Edition is the most comprehensive, single-volume guide of its kind. The book
provides the latest, most innovative solutions for planning, developing, and running a powerful data
management function. Here students will find exhaustive coverage of the range of data repositories
(from legacy indexed files to object data bases and data warehouses) as well as details on everything
from strategic planning to maximizing database performance. Completely revised and updated to
reflect latebreaking technologies, Handbook of Data Management, 1999 Edition includes extensive
case studies and straightforward descriptions showing students how to: implement Web-enabled
data warehouses build multimedia databases master data mining use enterprise database modeling
stay up-to-date with data conversion and migration maximize OLAP architectures and tools
Handbook of Data Management, 1999 Edition also provides ongoing coverage of the latest tools and
techniques regarding: organization for quality information systems data definition database design
and management object and hybrid databases and more Each contributor to Handbook of Data
Management, 1999 Edition is an expert with first-hand experience in database and data
management. These contributors provide a depth and breadth of coverage you and your students
simply won't find anywhere else. Prepare your students for real-world business computing. Start
them off with Handbook of Data Management, 1999 Edition.

integration business process: Databases and Information Systems VII Albertas Caplinskas,
Gintautas Dzemyda, Audrone Lupeikiene, Olegas Vasilecas, 2013 Conference held July 8-11, 2012, in
Vilnius, Lithuania.

integration business process: SAP NetWeaver For Dummies Dan Woods, Jeffrey Word,
2011-05-09 Imagine that it’s the 1950s, and you are in charge of developing the U. S. interstate
system. There are countless roads already in use. The system can go in numerous different
directions. Where do you begin? Starting to transform your business with SAP NetWeaver is that
daunting. NetWeaver is both an application platform and an integration platform. It integrates your
current IT systems to enable portals, collaboration, data management, and development



environments. To grasp the complexities and possibilities of SAP ASAP, dig in with SAP NetWeaver
For Dummies and explore: MySAP Business Suite SAP Enterprise Planning Resource (ERP),
Customer Relationship Management (CRM), Supply Chain Management (SCM), Human Capital
Management (HCM), Product Lifecycle Management (PLM), Supplier Relationship Management
(SRM), and more Mobile Infrastructure that performs like a universal translator for mobile
interfaces, including laptops, wireless phones, and PDAs Master Data Management, including using
the content consolidation technique to “clean up” data, master data harmonization to distribute it,
and central master data management to maintain a data repository Web Application Service and
NetWeaver Developer Studio—tools that let you integrate and create your own customized
applications Written by Dan Woods, former CTO of The Street.com and CapitalThinking, and Jeffrey
Word, the Director of Technology Strategy for SAP, this guide features real-life stories from
businesses and examples of typical uses to help you cut through the complexities and get up and
running. It includes a CD-ROM with: Detailed white papers and product overviews Stores from
customers using SAP NetWeaver today Demos that show SAP NetWeaver in action A directory of
resources for additional information Like that interstate system, SAP NetWeaver doesn’t have to be
integrated all at once. You choose the applications that have the most potential to benefit your
company’s operations and bottom line. SAP NetWeaver For Dummies even gives you
recommendations for rolling it out and suggests practical ways to get started and get quick returns
on your SAP investment. Then you're going full-speed ahead on the road to success!

integration business process: Mergers and Acquisitions in the Software Industry Karl Michael
Popp, 2013-08-21 For mergers and acquisitions in the software industry this book lays the
foundation for successful due diligence. Based on methodological foundations, a business model
driven approach for due diligence is presented. The key difference between this book and other due
diligence books: this book focuses on a business model driven approach, M&A processes, M&A
organization and software industry specifics. The book focuses on four goals. First, it focuses on
creating a holistic view of acquisition targets using business models. Second, the book defines
differences of the software industry to other industries. Third, the book tries to lay the foundation
for standardization of due diligence activities. It also analyses the right setup for acquirers to
successfully carry out acquisitions. Fourth, it elaborates on typical business models, business
ecosystems and partnerships in the software industry. Many examples from real life due diligence
activities and many hints make this book a valuable resource for business professionals in mergers
and acquisitions in all industries.

integration business process: Plunkett's Outsourcing & Offshoring Industry Almanac Jack W.
Plunkett, 2008-06 Market research guide to the outsourcing and offshoring industry a tool for
strategic planning, competitive intelligence, employment searches or financial research. Contains
trends, statistical tables, and an industry glossary. Over 300 one page profiles of Outsourcing
Offshoring Industry Firms - includes addresses, phone numbers, executive names.

integration business process: Advances in Manufacturing Technology XXXI ]J. Gao, M. El
Souri, S. Keates, 2017-08-23 The urgent need to keep pace with the accelerating globalization of
manufacturing in the 21st century has produced rapid advances in manufacturing research,
development and innovation. This book presents the proceedings of the 15th International
Conference on Manufacturing Research (ICMR 2017), which also incorporated the 32nd National
Conference on Manufacturing Research (NCMR) and was held at the University of Greenwich,
London, UK, in September 2017. The conference brings together a broad community of researchers
who share the common goal of developing and managing the technologies and operations key to
sustaining the success of manufacturing businesses. The book is divided into 13 parts, covering
topics such as advanced manufacturing technologies (including additive, ultra-precision and
nano-manufacturing); manufacturing systems (digital and cyber-physical systems); product design
and development (including lifecycle management and supply-chain collaboration); information and
communication (including innovation and knowledge management); and manufacturing management
(including lean, sustainable and cost engineering). With its comprehensive overview of current




developments, this book will be of interest to all those involved in manufacturing today.

integration business process: InfoWorld , 1999-07-26 InfoWorld is targeted to Senior IT
professionals. Content is segmented into Channels and Topic Centers. InfoWorld also celebrates
people, companies, and projects.

integration business process: The Handbook of Technology Management, Supply Chain
Management, Marketing and Advertising, and Global Management Hossein Bidgoli, 2010 The
discipline of technology management focuses on the scientific, engineering, and management issues
related to the commercial introduction of new technologies. Although more than thirty U.S.
universities offer PhD programs in the subject, there has never been a single comprehensive
resource dedicated to technology management. The Handbook of Technology Management fills that
gap with coverage of all the core topics and applications in the field. Edited by the renowned Doctor
Hossein Bidgoli, the three volumes here include all the basics for students, educators, and
practitioners

integration business process: Making Supply Chain Management Work James B. Ayers,
2001-12-13 Any supply chain improvement project, even if well conceived, has a good chance of
failing, unless the accompanying information technology enables the design. Being prepared,
understanding the risks and how to reduce them, will give you the edge you need. Combining a
technology focus with practical advice, Making Supply Chain Management Work: Desig

integration business process: IBM Software for SAP Solutions Yaro Dunchych, Peter Bahrs,
Khirallah Birkler, Bernd Eberhardt, Navneet Goyal, James Hunter, Derek Jennings, Joe Kaczmarek,
Michel Laaroussi, Michael Love, Stefan Momma, Nick Norris, Martin Oberhofer, Manfred Oevers,
Paul Pacholski, Andrew Stalnecker, Jorg Stolzenberg, Pierre Valiquette, IBM Redbooks, 2015-09-29
SAP is a market leader in enterprise business application software. SAP solutions provide a rich set
of composable application modules, and configurable functional capabilities that are expected from a
comprehensive enterprise business application software suite. In most cases, companies that adopt
SAP software remain heterogeneous enterprises running both SAP and non-SAP systems to support
their business processes. Regardless of the specific scenario, in heterogeneous enterprises most SAP
implementations must be integrated with a variety of non-SAP enterprise systems: Portals
Messaging infrastructure Business process management (BPM) tools Enterprise Content
Management (ECM) methods and tools Business analytics (BA) and business intelligence (BI)
technologies Security Systems of record Systems of engagement The tooling included with SAP
software addresses many needs for creating SAP-centric environments. However, the classic
approach to implementing SAP functionality generally leaves the business with a rigid solution that
is difficult and expensive to change and enhance. When SAP software is used in a large,
heterogeneous enterprise environment, SAP clients face the dilemma of selecting the correct set of
tools and platforms to implement SAP functionality, and to integrate the SAP solutions with non-SAP
systems. This IBM® Redbooks® publication explains the value of integrating IBM software with SAP
solutions. It describes how to enhance and extend pre-built capabilities in SAP software with
best-in-class IBM enterprise software, enabling clients to maximize return on investment (ROI) in
their SAP investment and achieve a balanced enterprise architecture approach. This book describes
IBM Reference Architecture for SAP, a prescriptive blueprint for using IBM software in SAP
solutions. The reference architecture is focused on defining the use of IBM software with SAP, and is
not intended to address the internal aspects of SAP components. The chapters of this book provide a
specific reference architecture for many of the architectural domains that are each important for a
large enterprise to establish common strategy, efficiency, and balance. The majority of the most
important architectural domain topics, such as integration, process optimization, master data
management, mobile access, Enterprise Content Management, business intelligence, DevOps,
security, systems monitoring, and so on, are covered in the book. However, there are several other
architectural domains which are not included in the book. This is not to imply that these other
architectural domains are not important or are less important, or that IBM does not offer a solution
to address them. It is only reflective of time constraints, available resources, and the complexity of



assembling a book on an extremely broad topic. Although more content could have been added, the
authors feel confident that the scope of architectural material that has been included should provide
organizations with a fantastic head start in defining their own enterprise reference architecture for
many of the important architectural domains, and it is hoped that this book provides great value to
those reading it. This IBM Redbooks publication is targeted to the following audiences: Client
decision makers and solution architects leading enterprise transformation projects and wanting to
gain further insight so that they can benefit from the integration of IBM software in large-scale SAP
projects. IT architects and consultants integrating IBM technology with SAP solutions.
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