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jack stack the great game of business is a revolutionary approach to business management that emphasizes
transparency, engagement, and accountability among employees. Developed by Jack Stack, this
methodology transforms traditional business practices by treating employees as stakeholders in the
company's success. By integrating elements of game theory and clear financial literacy, Stack’s concept
fosters a culture of shared responsibility and enhances organizational performance. In this article, we will
delve into the principles of Jack Stack's Great Game of Business, its implementation, the benefits it
provides, and real-world success stories that illustrate its effectiveness. Additionally, we will explore

common questions related to this innovative business strategy.
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Understanding the Great Game of Business

The Great Game of Business is a management philosophy that encourages companies to operate
transparently and include employees in the financial and strategic decision-making processes. This concept
was pioneered by Jack Stack in the 1980s when he took over a struggling manufacturing company. By
teaching employees about the company's financial health and involving them in the business's success,
Stack was able to turn the company around. The fundamental idea is that when employees understand
how their actions impact the company's success, they become more engaged and motivated to contribute

positively.



The Origins of the Great Game

Jack Stack's journey began when he inherited a company on the brink of bankruptcy. Instead of employing
traditional top-down management practices, he opted to share financial information with all employees.
This transparency fostered a sense of ownership and accountability among the workforce. Stack's approach
not only revitalized the company but also laid the groundwork for what would become known as the

Great Game of Business.

The Role of Financial Literacy

Financial literacy is a cornerstone of the Great Game of Business. Employees are taught to understand key
financial metrics such as revenue, profit margins, and cash flow. This education empowers them to make
informed decisions that align with the company's goals. By breaking down complex financial concepts into
digestible pieces, companies create a workforce that is not just engaged but also capable of contributing to

strategic discussions.

Key Principles of Jack Stack's Philosophy

Jack Stack’s philosophy is built on several key principles that guide the implementation of the Great Game

of Business. These principles facilitate a culture of openness, collaboration, and continuous improvement.

Transparency and Open Communication

One of the primary principles of the Great Game of Business is transparency. Companies are encouraged to
share their financial information openly with all employees. This includes not only profits and losses but
also budgets, forecasts, and performance metrics. Open communication fosters trust and ensures that

everyone is on the same page regarding the company's financial health and goals.

Engagement and Ownership

Engaging employees as stakeholders is another fundamental aspect of this business strategy. When
employees feel that they have a stake in the company's success, they are more likely to take initiative and
contribute meaningful ideas. This sense of ownership leads to higher levels of motivation and job

satisfaction.



Incentives and Rewards

To further enhance engagement, the Great Game of Business incorporates incentive programs that reward
employees for achieving specific financial goals. These rewards can take various forms, including bonuses,
profit-sharing, and recognition programs. Such incentives not only motivate employees but also align their

interests with the company's overall success.

Implementing the Great Game of Business

Implementing the Great Game of Business requires a strategic approach that involves several stages.
Organizations must be committed to changing their culture and practices to fully realize the benefits of this

methodology.

Step-by-Step Implementation

1. Education: Begin by providing financial education to all employees. This includes training sessions

and workshops that cover key financial concepts.

2. Transparency: Share the company's financial data openly. Create regular reports that highlight

performance metrics and financial health.

3. Goal Setting: Establish clear, measurable goals for the organization and involve employees in the goal-

setting process.

4. Incentive Programs: Develop incentive programs that reward employees for meeting or exceeding

financial goals.

5. Regular Check-Ins: Conduct regular meetings to discuss progress, challenges, and celebrate successes

as a team.

Cultural Shift

Successful implementation also requires a cultural shift within the organization. Leadership must model the

behaviors they wish to see in employees. This involves being transparent, encouraging participation, and



recognizing employee contributions. Creating an environment where employees feel safe to express their

ideas and concerns is crucial to the success of the Great Game of Business.

Benefits of the Great Game of Business

The Great Game of Business offers numerous benefits that can transform an organization’s performance. By

adopting this innovative approach, companies can experience significant improvements in various areas.

Enhanced Employee Engagement

One of the most notable benefits of the Great Game of Business is enhanced employee engagement. When
employees understand how their work contributes to the company’s success, they become more motivated
and invested in their roles. Engagement leads to higher productivity and lower turnover rates, which can

significantly reduce costs associated with hiring and training.

Improved Financial Performance

Organizations that implement the Great Game of Business often see improved financial performance. With
employees actively participating in the financial aspects of the business, there is a greater focus on

efficiency and profitability. This collective effort can lead to increased revenues and reduced expenses.

Stronger Team Cohesion

The transparency and open communication fostered by the Great Game of Business also contribute to
stronger team cohesion. When employees work together towards common goals, they build relationships

and trust, which enhances collaboration and innovation.

Case Studies: Success Stories

Several companies have successfully implemented the Great Game of Business, showcasing its effectiveness
across various industries. These case studies provide valuable insights into how this methodology can lead to

transformative results.



Case Study 1: Springfield Remanufacturing Corp.

Springfield Remanufacturing Corp. (SRC) is often cited as a prime example of the Great Game of Business
in action. After adopting Jack Stack’s principles, SRC transformed from a struggling company into a highly
profitable organization. By prioritizing employee education and engagement, SRC saw significant increases

in productivity and profitability, ultimately becoming a leader in the remanufacturing industry.

Case Study 2: The Great Game of Business LLC

The Great Game of Business LLC itself is another success story. The company uses its own principles to
operate effectively, demonstrating the power of transparency and employee engagement. By sharing
financial information and involving employees in decision-making, the company has achieved sustained

growth and profitability.

Challenges and Considerations

While the Great Game of Business offers many benefits, organizations must also consider potential
challenges when implementing this approach. Understanding these challenges can help companies prepare

and mitigate risks.

Resistance to Change

One of the primary challenges is resistance to change. Employees accustomed to traditional management
practices may be hesitant to embrace transparency and open communication. To overcome this resistance,

organizations should focus on education and demonstrate the benefits of the Great Game of Business.

Maintaining Consistency

Another challenge is maintaining consistency in implementing the principles of the Great Game of
Business. It requires ongoing commitment from leadership and regular reinforcement of the values and
practices that underpin this philosophy. Companies must ensure that all employees, including management,

adhere to the principles to achieve lasting success.



Measuring Success

Finally, organizations must establish metrics to measure the success of the Great Game of Business. Without
clear benchmarks, it can be difficult to assess progress and make necessary adjustments. Companies should

define specific goals and regularly evaluate their performance against these objectives.

FAQs about Jack Stack's Great Game of Business

Q What is the primary goal of the Great Game of Business?

A: The primary goal of the Great Game of Business is to create a culture of transparency, engagement, and
accountability among employees, ultimately leading to improved business performance and financial

success.

Q: How does financial literacy play a role in the Great Game of Business?

A: Financial literacy is crucial as it empowers employees to understand financial metrics, make informed

decisions, and contribute to the company's success, fostering a sense of ownership.

Q What types of businesses can benefit from implementing the Great
Game of Business?

A: Any type of business can benefit from the Great Game of Business, including manufacturing, service

industries, and non-profits. The principles of transparency and engagement are universally applicable.

Q: What are some common incentives used in the Great Game of
Business?

A: Common incentives include profit-sharing, bonuses for achieving financial goals, and recognition

programs that celebrate employee contributions to the company's success.

Q Can the Great Game of Business be implemented in small businesses?

A: Yes, the Great Game of Business can be successfully implemented in small businesses. In fact, small

businesses may find it easier to adopt these practices due to their size and flexibility.



Q How can companies measure the success of the Great Game of
Business?

A: Companies can measure success by setting clear financial and operational goals, tracking performance

metrics, and assessing employee engagement levels over time.

Q What challenges might a company face when implementing the Great
Game of Business?

A: Challenges may include resistance to change from employees, the need for consistent application of

principles, and establishing effective measurement metrics to track progress.

Q How does the Great Game of Business impact company culture?

A: The Great Game of Business fosters a culture of trust, collaboration, and shared responsibility, leading to

improved morale and a more cohesive work environment.

Q: Is the Great Game of Business suitable for remote teams?

A: Yes, the Great Game of Business principles can be adapted for remote teams, particularly through virtual

meetings, online training, and digital financial reporting tools.

Q What resources are available for companies interested in the Great
Game of Business?

A: Companies can access various resources, including books by Jack Stack, workshops, online courses, and

consulting services that provide guidance on implementing the Great Game of Business.
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(SRC) in Springfield, Missouri, was a near bankrupt division of International Harvester. That's when
a green young manager, Jack Stack, took over and turned it around. He didn't know how to manage
a company, but he did know about the principal, of athletic competition and democracy: keeping
score, having fun, playing fair, providing choice, and having a voice. With these principals he
created his own style of management -- open-book management. The key is to let everyone in on
financial decisions. At SRC, everyone learns how to read a P&L -- even those without a high school
education know how much the toilet paper they use cuts into profits. SRC people have a piece of the
action and a vote in company matters. Imagine having a vote on your bonus and on what businesses
the company should be in. SRC restored the dignity of economic freedom to its people. Stack's
open-book management is the key -- a system which, as he describes it here, is literally a game, and
one so simple anyone can use it. As part of the Currency paperback line, the book includes a User's
Guide -- an introduction and discussion guide created for the paperback by the author -- to help
readers make practical use of the book's ideas. Jack Stack is the president and CEO of the
Springfield Remanufacturing Corporation, in Springfield, Missouri. The recipient of the 1993
Business Enterprise Trust Award, Jack speaks throughout the country on The Great Game Of
Business and Open Book Management.

jack stack the great game of business: The Great Game of Business Jack Stack, Bo
Burlingham, 1994 The Great Game of Business started a business revolution by introducing the
world to open-book management, a new way of running a business that created unprecedented
profit and employee engagement. The revised and updated edition of The Great Game of Business
lays out an entirely different way of running a company. It wasn't dreamed up in an executive think
tank or an Ivy League business school or around the conference table by big-time consultants. It was
forged on the factory floors of the heartland by ordinary folks hoping to figure out how to save their
jobs when their parent company, International Harvester, went down the tubes. What these workers
created was a revolutionary approach to management that has proven itself in every industry around
the world for the past thirty years--an approach that is perhaps the last, best hope for reviving the
American Dream.

jack stack the great game of business: The Great Game of Business Jack Stack, Bo
Burlingham, 2013 In the early 1980s, Springfield Remanufacturing Corporation (SRC) in Springfield,
Missouri, was a near bankrupt division of International Harvester. Today it's one of the most
successful and competitive companies in the United States, with a share price 3000 times what it
was thirty years ago. This miracle turnaround is all down to one man, Jack Stack, and his
revolutionary system of Open-Book Management, in which every employee understands the
company's key figures, can act on them and has a real stake in the business. In Stack's own words:
‘When employees think, act and feel like owners ... everybody wins.'As a management strategy, 'the
great game of business' is so simple and effective that it's been taken up by companies from Exxon
to The Body Shop and Ben & Jerry's (and possibly even Profile Books).

jack stack the great game of business: Business Agility Michael H. Hugos, 2009-03-04 The
relentless pursuit of industrial efficiency no longer yields the profits it once did because it requires a
level of business predictability that no longer exists. Instead, the Internet and global video and
telecom systems provide a massive and continuous flow of data that causes the whole world to
behave like a giant stock market, with all the volatility and uncertainty that goes along with such
markets. Responsiveness now trumps efficiency. By being responsive to the evolving needs and
desires of specific groups of customers, companies can wrap their products and services in a tailored
blanket of value-added services to consistently earn an additional four percent or more gross margin
than they would otherwise earn for the product or service alone. This customer and market
specialization is the most promising and the most sustainable source of profits in our fluid, real-time
economy. Part of the Microsoft Executive Leadership Series, Business Agility discusses the three
fundamental process loops that drive an agile enterprise and how they work together to deliver the
responsiveness that generates profits in a high-change economy. Providing strategies for innovative
and pragmatic use of people, process, and technology to drive operations in an agile enterprise, this



book reveals the principles of the agile enterprise, backed by real-world case studies from the
author's own experience. Michael Hugos is a speaker, writer, and practitioner in IT and business
agility, and agile system development methods. He writes a column for Computerworld and a blog
titled Doing Business in Real Time for CIO magazine.

jack stack the great game of business: Where Did the Money Go? Ellen Rohr, 1999

jack stack the great game of business: The Journey to Improved Business Performance
Stephen J. Thomas, 2008 Written in a very engaging manner, this book teaches the essential
concepts associated with change management in a highly unique manner. It is not a textbook, but
rather a business novel in which the main character, Todd Bradley struggles to learn the skills
necessary to save his company, his plant, and in many ways himself. While the storyline is fictional
account about business change made in a plant environment, readers will quickly realize that the
tools found here can be successfully applied in all lines of business. Anyone working to make a
change for the better in their business will benefit from this book.

jack stack the great game of business: Construction Management JumpStart Barbara J.
Jackson, 2025-10-07 New edition of a bestselling introduction to construction management, offering
a walkthrough of each stage of the construction management process Written from the constructor's
perspective, Construction Management JumpStart is the definitive introduction to the field,
providing authoritative coverage of all construction management fundamentals and how the latest
trends in project delivery methods, technology, and emerging new career opportunities are
impacting the construction management profession. Readers will find step-by-step instructions on
how to administer contracts, manage job site operations, plan and schedule projects, monitor project
performance, manage project quality and safety, assess project risks, and perform other duties
essential to the manager's role. Key foundational information on residential, commercial, heavy civil,
industrial, and environmental industry sectors, project players, and professional affiliations is also
included. This revised and updated Fourth Edition reflects the field's current environment and best
practices. Two new chapters include insightful discussion on the scope of the industry and business
fundamentals for construction entrepreneurs. Several new sections review capital projects, real
estate development, preconstruction services, and design-phase management. Review questions at
the end of each chapter to help reinforce learning and an instructor companion website offers PPT
slides and quizzes by chapter. Construction Management JumpStart covers topics including:
Construction contracts, with information on documentation, drawings, project manuals, and contract
types including lump-sum, cost-plus-fee, and guaranteed-maximum-price Pre-construction services,
including feasibility studies, constructability reviews, conceptual estimating, value engineering, and
life-cycle cost analysis Project cost estimation, covering project size and complexity, site location,
time of construction, quality of work, market conditions, and different types of estimates
Construction operations, including quality control, noise, dust, and mud control, environment
protections, and cleanup and trash removal The Fourth Edition of Construction Management
JumpStart is an ideal textbook for all undergraduate courses teaching construction management.
The text is also highly valuable for career changers seeking to transition into the construction
industry, and professionals in the field seeking to fill gaps in their knowledge base and stay
up-to-date on industry developments.

jack stack the great game of business: The Fifth Discipline Fieldbook Peter Senge, Art
Kleiner, 2011-03-04 This pragmatic guide shows how to create an organization of learners. The
stories in this book show that businesses, schools, agencies and even communities can undo their
learning disabilities and achieve superior performance.

jack stack the great game of business: The Heineken Story Barbara Smit, 2014-11-06
Heineken is known all around the world, but few of the drinkers who eagerly watch the foam rise in
their glass have heard of the business ploys, marketing tricks and extraordinary characters that
transformed the Dutch family business into a global brand. Taking us on a journey from a small
brewery in Amsterdam in 1864 to the present day, The Heineken Story tells the remarkable and
sometimes controversial true story of one of the world's largest brewing companies, and of Alfred



'Freddy' Heineken, the singular business man who secured its position. From spectacular takeovers
and inspired marketing campaigns, to a kidnapping that brought in the largest ransom ever paid for
an individual, this is a gripping account of the battle for the international beer market. Barbara Smit
has experience writing on family drama, marketing and consumer culture, and in The Heineken
Story she has put together a narrative that is meticulously researched, and fizzing with competition,
personalities and betrayal.

jack stack the great game of business: Mastering the Art of Commercial Real Estate
Investing Doug Marshall, 2020-12-31 A comprehensive guide to proven principles and
common-sense practices for successfully investing in real estate. In this practical guide, real estate
veteran Doug Marshall teaches you how to supplement your income—or start a new career—by
investing in commercial real estate. With over thirty-five years of commercial real estate experience,
including a decade of personally investing in rental properties, Marshall has explored every aspect
of this lucrative market. Now, he's sharing his knowledge to show readers how to add to or even
replace their current income with commercial real estate investments. Mastering the Art of
Commercial Real Estate Investing is for both beginner and seasoned investors who want to maximize
their profits with time-proven principles. Readers will learn how to: - Tap into the six immutable laws
of commercial real estate investing to build wealth and grow income fast - Find the best possible
loan for their property to optimize its cash flow - Reduce risks and remove pitfalls to keep their
investing profitable - Know when to buy, and when NOT to buy - And much, much more!

jack stack the great game of business: Essentials of Supply Chain Management Michael H.
Hugos, 2010-06-04 Fully revised and expanded, the Second Edition contains valuable tips,
techniques, illustrative real-world examples, exhibits, and best practices. This handy and concise
paperback will help you stay up to date on the newest thinking, strategies, developments, and
technologies in supply chain management. Michael Hugos presents the core concepts and
techniques of supply chain management in a clear, concise, and easily readable style for those
desiring an introduction to the subject or for those wanting to refine their understanding and
application of supply chain issues. The case studies and executive insights are very useful in
illustrating how to effectively employ supply chains to enable companies to accomplish their
business goals. -Perry ]J. Gaid, Vice President of Purchasing, OneSource Facility Services, Inc. My
company is involved in both manufacturing and distribution. Mr. Hugos's book provides a valuable
framework of concepts and techniques that people at all levels of the company can use to organize
and improve our supply chain management capabilities and tie them to our business strategy. -Grant
Watkinson, Ph.D., President, Coastwide Laboratories, Inc. Praise for the First Edition An excellent
introduction into supply chain management . . . a book you should own and loan out to others
frequently. -Supply Management In clear and concise prose, this lean book outlines the most crucial
tenets and concepts of supply chain management. -Supply Chain Management Review The Wiley
Essentials Series-because the business world is always changing...and so should you.

jack stack the great game of business: Playful Identities Michiel Lange, Joost Raessens, Jos
Mul, Sybille Lammes, Valerie Frissen, 2025-10-01 In this edited volume, eighteen scholars examine
the increasing role of digital media technologies in identity construction through play. Going beyond
computer games, this interdisciplinary collection argues that present-day play and games are not
only appropriate metaphors for capturing postmodern human identities, but are in fact the means by
which people create their identity. From discussions of World of Warcraft and Foursquare to digital
cartographies, the combined essays form a groundbreaking volume that features the most recent
insights in play and game studies, media research, and identity studies.

jack stack the great game of business: Management Process Mr. Rohit Manglik,
2023-11-23 In this book, we will study about the key management functions—planning, organizing,
staffing, directing, and controlling—and their role in achieving organizational goals efficiently.

jack stack the great game of business: Behavioral Risk Management Hersh Shefrin,
2016-04-29 The psychological dimension of managing risk is of crucial importance, and its study has
led to the identification of specific do's and don'ts. Those with an understanding of the psychology



underlying risk and the skills to recognize its manifestation in practice, have the opportunity to
develop frameworks that embody the do's and don'ts, thereby producing sound judgments and good
decisions. Those lacking the understanding and the skills are destined to be more hit and miss in
their approach to risk management, doing the don'ts and not doing the do's. Virtually every major
risk management catastrophe in the last fifteen years has psychological pitfalls at its root. The list of
catastrophes includes the 2008 bankruptcy of Lehman Brothers and subsequent global financial
crisis, the 2010 explosion at BP's Macondo well in the Gulf of Mexico and the 2011 nuclear
meltdown at the Fukushima Daiichi power plant. A critical lesson from psychological studies for
those involved in risk management is that people's judgments and decisions about risk vary with
type of circumstance. In Behavioral Risk Management readers will learn that there are specific
actions that organizations can undertake to incorporate understanding, recognition, and behavioral
interventions into the practice of risk management. There are many examples throughout the book
that illustrate doing the don'ts. The chapters in the first part of the book introduce the main ideas,
and the chapters in the latter part provide insight into how to apply those ideas to the practical
world in which risk managers operate.

jack stack the great game of business: Good Business Lilly Tench, 2024-04-02 Good
Business: An Entrepreneur's Guide to Creating a Better World is an illustrated guide that takes
readers through the complicated but exhilarating landscape of social enterprise businesses that are
changing the world. A social enterprise is a different kind of business, one that uses a market-driven
approach to address a social or environmental problem such as poverty, environmental damage, or
resource scarcity, with the dual goals of helping humanity and building a profitable business. With a
climate crisis, a growing population, and diminishing natural resources, the need for socially-minded
innovators is greater than ever. Good Business is designed to be a practical guide and tool for
innovators, entrepreneurs, and dreamers who are attempting to navigate the complicated business
models required for social enterprises.

jack stack the great game of business: A Lapsed Anarchist's Approach to Building a Great
Business Ari Weinzweig, 2010-10-15 The first in a series of books by Zingerman's co-founding
partner Ari Weinzweig examines the basic building blocks of the culture and structure we know now
as Zingerman's. These approaches are applicable whether you're running a law office, a library, a
restaurant, a record label, a software firm, or an organic farm. They are the behind-the-scenes
secret stuff that goes into making a very special, sustainable business of any kind. Inc. Magazine
calls it one of the Best Books for Business Owners.

jack stack the great game of business: Enterprise Performance Management Done Right Ron
Dimon, 2013-03-06 A workable blueprint for developing and implementing performance
management in order to improve revenue growth and profit margins Enterprise performance
management (EPM) technology has been rapidly advancing, especially in the areas of predictive
analysis and cloud-based solutions. Real Enterprise Performance Management introduces a
framework for implementing and managing next-generation functionality for better insight, focus,
and alignment of EPM. This blueprint shows that EPM can have a direct positive impact on revenue
growth, operating margin, asset utilization, and cash cycle efficiency. Introduces a framework for
implementing and managing next-generation functionality for better insight, focus, and alignment
Reveals that EPM can have a strong impact on revenue growth, operating margin, asset utilization,
cash cycle efficiency Today's businesses have a great deal of data and technology, but less-than-fact
decisions are still made. Executives need a structured framework for gathering, analyzing, and
debating the best ways to deploy capital, people and time. Real Enterprise Performance
Management joins IT and finance in a digestible blueprint for developing and implementing
performance management in order to improve revenue growth and profit margins.

jack stack the great game of business: Complex Adaptive Leadership Nick Obolensky,
2017-03-02 Complex Adaptive Leadership argues leadership should not be something only exercised
by nominated leaders. It is a complex dynamic process involving all those engaged in a particular
enterprise. The theoretical background to this lies in complexity science and chaos theory - spoken



and written about in the context of leadership for the last 20 years, but still little understood. We all
seem intuitively to know leadership 'isn't what it used to be' but we still cling to old assumptions
which look anachronistic in changing and challenging times. Organisations and their contexts are
increasingly paradoxical and uncertain. A broader approach to leadership is needed. Nick Obolensky
has practised leadership in the public, private and voluntary sectors. He has also researched it, and
taught it over many years in leading business schools. In this exciting book he brings together his
knowledge of theory, his own experience, and the results of 15 years of research involving 1,500
executives in 40 countries around the world. The main conclusion from that research is that the
more complex things become, the less traditional directive leadership is needed. Those operating in
the real world, nonetheless, need ways of coping. The book is focused on helping practitioners
struggling to interpret and react to increasingly complex events. Arranged in four parts, it provides
a number of exercises, tools and models that will help the reader to understand: - why the context
for leadership has changed, and why complexities in organisations have emerged - what complexity
is and what lessons can be drawn from this emergent area of scientific study - how Complex
Adaptive Leadership can be exercised in a very practical way at two levels: organisationally and
individually, and how to get more for less - the actions that can be taken when Complex Adaptive
Leadership is applied. The book will particularly appeal to practitioners wishing to add to their
knowledge of leadership theory.

jack stack the great game of business: Complex Adaptive Leadership Mr Nick Obolensky,
2014-11-28 Complex Adaptive Leadership, a Gower bestseller, has been taught in corporate
leadership programmes, business schools and universities around the world to high acclaim. In this
updated paperback edition, the author argues that leadership is a complex dynamic process and
should involve all those engaged in a particular enterprise. Nick Obolensky has practised,
researched and taught leadership in the public, private and voluntary sectors, and in this exciting
book he brings together his knowledge of theory, his own experience, and the results of 19 years of
research involving 2,500 executives in 40 countries around the world.

jack stack the great game of business: Leading Generously Kathleen Fitzpatrick,
2024-10-22 From the author of Generous Thinking: A Radical Approach to Saving the University
comes a compelling guide to the art of collaborative leadership. In a world increasingly defined by
crisis, public service institutions like colleges, universities, and nonprofit organizations require
capable, dynamic, and trustworthy leadership—yet stories of leadership failures there abound. The
problem, Kathleen Fitzpatrick argues in Leading Generously, is a fundamental mismatch between
the communal purposes that leaders must serve and the individualistic structures under which they
operate. Transforming institutions so they can be resilient in the face of uncertain futures will
require a similar transformation in leadership practices, turning hierarchies into collective and
collaborative spaces designed for the common good. Doing so, however, requires a willingness to
reimagine the idea of leadership itself. In this concise, approachable book, Fitzpatrick explores not
just the problems with the institutional status quo but also the tools to transform it. Her
wide-ranging research brings together key theories of leadership with the experiences of successful
leaders whose stories demonstrate innovative possibilities for collaboration in the service of
institutional transformation. Building on her previous book Generous Thinking, this guide lays out a
road map for how leaders can transform their institutions to truly align with their missions and can
build more generous communities for the common good.
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