how to start a hospice business

how to start a hospice business is a significant consideration for many individuals passionate about
providing compassionate care to those in need. Starting a hospice business involves understanding
the complexities of healthcare regulations, financial planning, and community needs. This article will
guide you through the essential steps to launch a successful hospice business, covering crucial
aspects such as business planning, legal requirements, staffing, marketing strategies, and best
practices. By following these guidelines, aspiring entrepreneurs can create a fulfilling hospice service

that meets the needs of patients and their families while maintaining sustainability and compliance.
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Understanding the Hospice Care Model

The hospice care model is designed to provide comfort and support to patients with terminal ilinesses
and their families. It emphasizes palliative care, which focuses on relieving symptoms and improving
the quality of life rather than curing the iliness. Understanding this model is crucial for anyone

considering how to start a hospice business.

Hospice care can be delivered in various settings, including patients' homes, specialized hospice
facilities, or inpatient units within hospitals. It involves an interdisciplinary team approach, ensuring that
medical, emotional, and spiritual needs are addressed. Key services typically include nursing care,

pain management, counseling, and support for families.

Core Principles of Hospice Care

To effectively start a hospice business, it's vital to understand the core principles that define hospice

care:

Patient-Centered Care: Focusing on the preferences and needs of patients and their families.

Interdisciplinary Team: Collaboration among healthcare professionals, including doctors, nurses,

social workers, and chaplains.

Quality of Life: Prioritizing comfort, dignity, and peace for patients in their final days.

Support for Families: Providing emotional, spiritual, and practical support to family members.

Developing a Business Plan

A comprehensive business plan is essential for starting any business, including a hospice. It serves as



a roadmap, outlining your goals, strategies, and operational plans. A strong business plan can also be

critical for securing funding and guiding your decisions as you grow your hospice service.

Your business plan should include the following components:

Executive Summary: A brief overview of your business concept, mission, and vision.

Market Analysis: Research on your target market, including demographics, needs, and

competition.

Services Offered: A detailed description of the hospice services you will provide.

Marketing Strategy: Plans for attracting and retaining patients, including outreach and

engagement efforts.

Financial Projections: Detailed financial forecasts, including startup costs, revenue estimates,

and funding sources.

Navigating Legal and Regulatory Requirements

Starting a hospice business requires compliance with various legal and regulatory standards. These
regulations ensure that hospice services meet the necessary quality and safety standards.

Understanding these requirements is critical to launching your business successfully.

Some key legal considerations include:

* Licensing: Obtaining the necessary state licenses to operate a hospice.

¢ Medicare Certification: If you plan to accept Medicare patients, you must meet specific federal

requirements and obtain certification.



e Compliance with Healthcare Regulations: Adhering to HIPAA regulations and other healthcare

laws to protect patient confidentiality and rights.

Securing Funding and Financial Planning

Financial planning is a crucial aspect of starting a hospice business. Securing adequate funding will
ensure that you can provide high-quality care while maintaining operational sustainability. Several

funding sources are available for hospice businesses.

Consider the following options for financing your hospice:

Personal Savings: Using personal investments to fund startup costs.

Loans: Applying for loans from banks or credit unions that specialize in healthcare financing.

Grants: Researching grants available for healthcare services and hospice care.

Investors: Attracting investors who are interested in supporting hospice services.

Building a Strong Team

The success of your hospice business heavily relies on the quality of your team. Recruiting skilled and
compassionate staff is fundamental to providing excellent patient care. An interdisciplinary team is

essential in hospice care, and each member plays a vital role in the overall service delivery.

Key positions to consider when building your team include:

* Medical Director: A physician responsible for overseeing patient care and ensuring compliance



with medical standards.
¢ Nurses: Registered nurses who provide direct patient care and manage symptoms.

» Social Workers: Professionals who offer emotional support and resources to patients and

families.
¢ Chaplain: A spiritual caregiver who addresses the spiritual needs of patients and families.

¢ Administrative Staff: Individuals who manage operations, billing, and compliance.

Implementing Effective Marketing Strategies

Marketing your hospice business is crucial to attract patients and build a reputation in the community.
Effective marketing strategies can help raise awareness about the services you offer and the

compassionate care you provide.

Consider the following marketing strategies:

e Community Outreach: Engage with local organizations, hospitals, and community groups to build

relationships and promote your services.

* Online Presence: Develop a professional website that outlines your services, mission, and

contact information. Utilize social media to connect with the community.

¢ Educational Seminars: Host informational sessions about hospice care to educate the public and

dispel myths.

» Referral Programs: Establish a referral program with healthcare providers to encourage

recommendations to your hospice.



Best Practices for Operating a Hospice Business

To provide the best care and ensure the sustainability of your hospice business, consider
implementing best practices in operations and patient care. These practices can help you maintain

high standards and adapt to changes in the healthcare environment.

Some best practices include:

e Continuous Training: Invest in ongoing education and training for your staff to ensure they are

up-to-date on best practices in hospice care.

¢ Quality Assurance Programs: Implement quality assurance measures to monitor and evaluate the

effectiveness of your services.

¢ Patient Feedback: Encourage and use patient and family feedback to improve services and

address concerns.

e Community Integration: Foster relationships with community resources to enhance support

services for patients and families.

Conclusion

Starting a hospice business is a noble and rewarding endeavor that requires careful planning,
compliance with regulations, and a commitment to compassionate care. By following the steps outlined
in this article, including understanding the hospice care model, developing a robust business plan,
navigating legal requirements, securing funding, building a strong team, and implementing effective
marketing strategies, you can establish a successful hospice service that truly makes a difference in

the lives of patients and their families. With dedication and a focus on quality care, your hospice



business can thrive and provide essential support during one of life's most challenging times.

Q: What are the initial steps to take when starting a hospice

business?

A: The initial steps include conducting market research, developing a comprehensive business plan,

understanding the hospice care model, securing necessary licenses, and identifying funding sources.

Q: How do | ensure compliance with healthcare regulations when
starting a hospice?

A: To ensure compliance, you should familiarize yourself with federal and state regulations governing
hospice care, obtain the necessary licenses and certifications, and maintain rigorous documentation

and quality assurance processes.

Q: What type of funding is available for starting a hospice business?

A: Funding options include personal savings, bank loans, grants specific to healthcare services, and

investments from private investors interested in hospice care.

Q: How can | effectively market my hospice services?

A: Effective marketing strategies include community outreach, establishing an online presence through
a professional website and social media, hosting educational seminars, and creating referral programs

with healthcare providers.



Q: What qualifications should my hospice staff have?

A: Hospice staff should include licensed healthcare professionals such as registered nurses, social
workers, chaplains, and administrative personnel. Staff should be trained in hospice care principles

and demonstrate compassion and dedication to patient well-being.

Q: How can | measure the quality of care provided by my hospice?

A: Measuring quality of care can be achieved through patient and family feedback, quality assurance

programs, adherence to care protocols, and regular evaluation of clinical outcomes.

Q: Is it necessary to achieve Medicare certification to operate a

hospice business?

A: If you plan to accept Medicare patients, obtaining Medicare certification is necessary. This involves

meeting specific federal guidelines and undergoing a survey process.

Q: What challenges might | face when starting a hospice business?

A: Challenges may include navigating complex regulations, securing adequate funding, building a

reliable team, and establishing a sustainable patient base in a competitive market.

Q: How can | foster community support for my hospice business?

A: Fostering community support can be achieved through active engagement with local organizations,
providing educational resources, building relationships with healthcare providers, and participating in

community events.



Q: What role does technology play in hospice care?

A: Technology can enhance hospice care through electronic health records for better communication,
telehealth services for remote consultations, and digital tools for patient management and staff

coordination.
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how to start a hospice business: How to Grow Your Home Care/Hospice Business Cheryl
Peltekis RN, 2023-01-27 According to the Bureau of Labor Statistics half of all new businesses fail
during the first year. With the right planning, funding, and flexibility, businesses have a better
chance of succeeding. Senior care businesses are at an advantage. There is a silver Tsunami of
seniors coming our way. Cheryl will share with you 5 Steps to grow your in-home care, home health,
or hospice agency. She will share some of the biggest mistakes that startups can make and teach
you how to improve your chances of success. Welcome to the world of caring for others! Let your
growth start now!

how to start a hospice business: How to Start a Healthcare Business AS, 2024-08-01 How to
Start a XXXX Business About the Book Unlock the essential steps to launching and managing a
successful business with How to Start a XXXX Business. Part of the acclaimed How to Start a
Business series, this volume provides tailored insights and expert advice specific to the XXX
industry, helping you navigate the unique challenges and seize the opportunities within this field.
What You'll Learn Industry Insights: Understand the market, including key trends, consumer
demands, and competitive dynamics. Learn how to conduct market research, analyze data, and
identify emerging opportunities for growth that can set your business apart from the competition.
Startup Essentials: Develop a comprehensive business plan that outlines your vision, mission, and
strategic goals. Learn how to secure the necessary financing through loans, investors, or
crowdfunding, and discover best practices for effectively setting up your operation, including
choosing the right location, procuring equipment, and hiring a skilled team. Operational Strategies:
Master the day-to-day management of your business by implementing efficient processes and
systems. Learn techniques for inventory management, staff training, and customer service
excellence. Discover effective marketing strategies to attract and retain customers, including digital
marketing, social media engagement, and local advertising. Gain insights into financial
management, including budgeting, cost control, and pricing strategies to optimize profitability and
ensure long-term sustainability. Legal and Compliance: Navigate regulatory requirements and
ensure compliance with industry laws through the ideas presented. Why Choose How to Start a
XXXX Business? Whether you're wondering how to start a business in the industry or looking to
enhance your current operations, How to Start a XXX Business is your ultimate resource. This book
equips you with the knowledge and tools to overcome challenges and achieve long-term success,
making it an invaluable part of the How to Start a Business collection. Who Should Read This Book?
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Aspiring Entrepreneurs: Individuals looking to start their own business. This book offers step-by-step
guidance from idea conception to the grand opening, providing the confidence and know-how to get
started. Current Business Owners: Entrepreneurs seeking to refine their strategies and expand their
presence in the sector. Gain new insights and innovative approaches to enhance your current
operations and drive growth. Industry Professionals: Professionals wanting to deepen their
understanding of trends and best practices in the business field. Stay ahead in your career by
mastering the latest industry developments and operational techniques. Side Income Seekers:
Individuals looking for the knowledge to make extra income through a business venture. Learn how
to efficiently manage a part-time business that complements your primary source of income and
leverages your skills and interests. Start Your Journey Today! Empower yourself with the insights
and strategies needed to build and sustain a thriving business. Whether driven by passion or
opportunity, How to Start a XXXX Business offers the roadmap to turning your entrepreneurial
dreams into reality. Download your copy now and take the first step towards becoming a successful
entrepreneur! Discover more titles in the How to Start a Business series: Explore our other volumes,
each focusing on different fields, to gain comprehensive knowledge and succeed in your chosen
industry.

how to start a hospice business: How to Start a Home-Based Senior Care Business James L.
Ferry, 2015-03-03 Everything you need to know to start and run a profitable, ethical, and satisfying
home-based business in the field of senior care. This book covers the range of senior care businesses
that are increasingly in demand. It discusses the businesses that can be set up by those with special
qualifications, such as nursing, social work, or other health and human services degrees, as well as
those that can be run by individuals with no special training but an interest in caring for others.
Topics included are: driving and errand-running businesses, geriatric or elder care management,
day care, and insurance-coverage advocacy. The senior population is increasing and aging issues are
everywhere—this is a timely book from an expert author that will help new business owners fill a
growing market need.

how to start a hospice business: Animal Hospice and Palliative Medicine for the House
Call Vet - E-Book Lynn Hendrix, 2022-10-20 Gain the understanding you need to provide
compassionate, end-of-life pet care. Animal Hospice and Palliative Medicine for the House Call
Veterinarian provides an all-in-one guide to the skills and challenges related to this growing area of
veterinary care. From setting up your business and performing your first in-home consultation to
managing pain, performing in-home euthanasia, and providing grief support to the family, this book
walks you through each step of care. Written by Dr. Lynn Hendrix, a leading expert and researcher
in veterinary palliative medicine, this practical resource shows how to improve the quality of care for
pets in the final stages of life. - Comprehensive coverage addresses the essential topics of palliative
care, hospice, and euthanasia. - Key topics range from setting up a mobile business, in-home
consultations to pain management, euthanasia, physical support for the pet, and much more. -
Information on the diseases commonly seen at the end of life includes disease progression and
trajectories. - Single-source review covers animal end-of-life care and consulting, specifically
through mobile veterinary services. - 100 full-color clinical photos depict the concepts and
procedures of animal palliative care. - Practical insights are provided in the areas of family grief
support, compassion fatigue, managing difficult home visits, and dispelling the myths of animal
hospice and euthanasia. - Author Lynn Hendrix is an expert veterinarian with than a decade of
experience in the field of Veterinary Palliative Medicine and is also the owner/founder of Beloved Pet
Mobile Vet, a company providing in-home animal hospice and euthanasia.

how to start a hospice business: How to Start a Home-based Catering Business Denise
Vivaldo, 2014-07-01 Catering continues to be an expanding industry. The author is an experienced
chef with extensive knowledge of the hospitality industry. She has updated information and
expanded on the role of social media.

how to start a hospice business: How to Start a Home-Based Catering Business, 6th
Denise Vivaldo, 2010-01-06 Those passionate about parties or cooking can now realize their dream




of working from home at something they enjoy. Denise Vivaldo shares her experiences and advice on
all the essentials and more, including estimating start-up costs and pricing services, finding clients,
outfitting one’s kitchen, and honing food presentation skills.

how to start a hospice business: The Art of Business Emery H. Mikel, 2013-04-28 This
practical guide to self-employment takes you through every step of the process, from coming up with
the idea and marketing yourself, finding jobs, and interviewing, to maintaining jobs and what
happens when you or your client want to end the job. It considers the likely obstacles you may face,
and covers topics such as ethics and interns.

how to start a hospice business: Hospice and Palliative Care Business Start Up Guide
Stephen Wilson, Janet Brown BSN MSN, 2017-02-15 This Hospice and Palliative Care Agency
Start-Up Guide provides a comprehensive overview of the hospice practice and strategies to grow a
successful business. This book is designed to assist in understanding the complexities of starting and
managing a hospice and palliative care company. If you are starting a new, or enhancing your
current program, the book is beneficial as It incorporates information related to strategic
structuring, public relations and marketing techniques unique to hospice, regulatory compliance,
strategies for proper management, integrating your quality assurance and performance
improvement program throughout the organization and much more.

how to start a hospice business: Start-Up Smarts Barry H Cohen, Michael Rybarski,
2009-12-18 The section on testing your new business concept is unlike anything in any other book on
start-ups. How much is it worth to know that your new business is something your customers will
want--before you invest in it? --Pat Cunningham, Wall Street Journal Advertising Advisor and former
Vice Chairman, N. W. Ayer Global Advertising Agency Start-Up Smarts is an explosive work of ten
powerful, practical steps that lay out reality. --Dr. Jeffrey Magee, Publisher, Performance Magazine
To make sure your start-up succeeds in the most profitable way, you need to plan and prepare your
way to prosperity. This means learning the secrets of successful entrepreneurs--from knowing whom
to trust to adapting in a changing marketplace. Start-up specialists and thriving business owners
Barry H. Cohen and Michael Rybarski reveal the critical keys to getting your new business up and
running a profit, in-cluding how to: Create a Flexible Business Plan Find Out What Your Customers
Really Want Capitalize on the Right Trends Hire the Best People Choose the Most Lucrative Partners
Complete with real-life success stories from first-time entrepreneurs and the best businesses to start
right now, Start-Up Smarts guarantees your new business will prosper in any market!

how to start a hospice business: How to Start a Healthcare Business Elizabeth ] Scheuerman,
2020-05-21 Purchasing your Startup Manual will save you months and months of time not to mention
countless hours of research. This step by step manual will help you setup your business and has links
to go to and stay on track. eTurnKey Startups has a kit you can purchase to help you get organized
while building a rapport with your clients ...not to mention thousands of dollars paying for experts in
accounting, human resources, and legal services to develop some of the tools you'll receive with a
Startup Toolkit. To purchase Startup Kit, go to: www.eturnkeystartups.com The Startup Kit comes
complete with: - Business Plan Template - Client Record-keeping Templates - Personnel
Record-keeping Templates - Job Descriptions & Human Resources Documents - Credentialing &
Scheduling Templates - Marketing & Sales Resources - Operating Templates - And More! All of this,
and more, will be available through a convenient electronic download as soon as your payment has
been processed. You can get to work right away with the new tools in this Startup Kit! You also have
the option to receive one-on-one business coaching from our founder, Elizabeth Scheuerman, either
by phone or Zoom. If you are just getting started with your business, the customized coaching could
be invaluable to the successful launch of your company. Our clients tell us how glad they were that
they didn't waste time trying to figure things out on their own, and how much easier it was to get
their businesses off the ground after their one-on-one coaching sessions. After you have made your
selection and checked out, you will receive an email with more details and follow-up ideas and
inspiration to get you started! Disclaimer: All information is based on USA regulations and
guidelines, to the best of our knowledge. It is your responsibility to follow the appropriate state and



federal guidelines for your business. You may inquire with an accountant or an attorney to make the
necessary arrangements for your business.

how to start a hospice business: Start Your Own Vending Business Entrepreneur Press,
2003-12-01 Looking for an opportunity to make big profits while setting your own schedule? A
vending machine business could be your ticket to the top. Americans feed vending machines over
$22 billion a year for sodas, candy, coffee and other snacks. That's a nice chunk of change you could
be pocketing. Starting out is easy. You can begin part time out of your home. As your customer base
increases, you can hire extra help, buy more machines, and expand your service area. There's no
real limit to how large you can grow your business. This guide will answer all your questions,
including: What are the secrets of scouting out territories? Which items sell, and which don't? How
do I establish routes and hire route workers? Should I buy new or used machines? How do I arrange
the best placement for my machines? Where can I get supplies at a discount? What are the laws and
regulations I need to know? Easy-to-understand instructions, checklists and worksheets guide you
through every phase of the startup process. You'll also get useful resources, such as business forms,
a glossary and a list of professional organizations to help you along the way.

how to start a hospice business: Health Care Management and the Law Hammaker, Thomas
M. Knadig, 2017-03-02 Health Care Management and the Law-2nd Edition is a comprehensive
practical health law text relevant to students seeking the basic management skills required to work
in health care organizations, as well as students currently working in health care organizations. This
text is also relevant to those general health care consumers who are simply attempting to navigate
the complex American health care system. Every attempt is made within the text to support health
law and management theory with practical applications to current issues.

how to start a hospice business: 30+ Brain-Exercising Creativity Coach Businesses to Open
Anne Hart, 2007-01-02 Exercise your brain's right hemisphere to write words using improved visual
imagery. Here's how to open 30+ businesses as a creative writing coach incorporating selected
techniques for healing and memory enhancement inspired by music, drama, and art therapists.
Learn healing techniques from creative writing therapists using the tools of music, visual imagery,
and expressive arts therapies in the background. It's a multimedia approach to enhancing creativity,
memory and to write salable work. Are you interested in guiding life story writers in a variety of
environments from life-long learning or reminiscence therapy to working with hospice chaplains? Be
an entrepreneur, career coach, or manuscript doctor organizing groups using music and art in the
background to inspire authors. Design brain-stimulating exercises for specific types of writing. Tired
of analyzing puzzles to build brain dendrites and stimulate, enhance and exercise your own memory
or those of groups or clients? Help yourself or others write salable works and move beyond
journaling as a healing tool. Write therapeutically about a significant event in anyone's life against a
background of art or music. Fold paper to make pop-up books, gifts, or time capsules where you can
illustrate and write. Even add MP3 audio files.

how to start a hospice business: Nursing Now Joseph Catalano, 2023-09-25 Be prepared for
the rapidly changing world of nursing. The rapid transformations in health care and the impact of
the pandemic have created new challenges and new opportunities for nursing and nurses. Explore
the evolution and history of nursing and the important issues and trends shaping the nursing
profession today. From assuring the delivery of high-quality health care to management methods
and techniques through preparing for the Next Generation NCLEX®, you’ll be better prepared for
the transition to professional practice and equipped with the skills to succeed and thrive.

how to start a hospice business: Living Your Breakaway Life Paul R. Quist, 2017-02-16
Inspired, Excited, Confident, Happy - This is what life long success sounds like from those who
achieve and sustain it! Unveiling the secrets for you to experience the exact same is what Living
Your Breakway Life is all about! A key to achieving success your entire life is ALWAYS being “In The
Game”, the game that you choose! The question is how to consistently beat back all the obstacles
that get in the way. The secrets to do just that are revealed in this book designed to read quickly no
matter where or when you need them. Learn how to: 1. Beat back the power of negativity 2. Use



strategies designed to help you always stay positive 3. Focus on doing what you want rather than
getting what you want 4. Benefit from the influence of a Mentor 5. Trust yourself, expecting to
always be great 6. Bounce back from difficult times Be your own Hero, it’s in you! With the secrets
given in this book you will become Inspired and Empowered to live your own breakaway life, just the
way your dreams have always told you!

how to start a hospice business: The Business of Geriatrics Michael Wasserman,
2016-03-16 This book takes a fresh look at how caring for Medicare beneficiaries can lead to success
in today’s healthcare marketplace. Using examples from highly successful practice models, the book
will take the reader through the key components necessary to run a profitable geriatric practice. The
author, who co-founded what became one of the largest geriatric private practices in the country,
discusses each part of the continuum of care from the perspective of the provider-client relationship,
highlighting the importance of business cultures in this environment. The text also features an
overview of payment models, starting with traditional fee-for-service, insurance (Medicare HMOQO's),
and finishing with the concept of bundled payment models that have been heralded as the future of
physician reimbursement. Finally, this book focuses on the practical aspects of business planning,
budgeting and hiring and concludes with chapters about the key challenges faced by a geriatric
practice, focusing on provider productivity, coding and billing, and dealing with potential
competition in the marketplace. The Business of Geriatrics is the ultimate business guide for primary
care physicians, geriatricians, residents, medical students, healthcare administrators, policymakers,
business and medical administrative students, and practice managers.

how to start a hospice business: End-of-Life Care and Addiction Suzanne Bushfield, Brad
DeFord, 2009-11-23 Named a 2013 Doody's Core Title! Bushfield and DeFord offer us an excellent,
informed and sensitive work that speaks both of the erosion of family systems due to addiction and
the complications that arise when these victimized families face end-of-life care. --Illness, Crisis and
Loss With a growing elderly population comes an increased need to recognize the medical and
psychological needs of older adults suffering from addiction, particularly towards the end of life.
This guide describes the challenges such persons and families present to those providing end-of-life
care, and shows caregivers how to best negotiate these issues with clients and their families. The
authors place special emphasis on the role of the family, presenting a cohesive family systems
approach to end-of-life care. The book demonstrates how hospice teams can work collaboratively
with the client and family to help alleviate some of the emotional stress and pain of addiction. The
authors also present practical guidelines for recognizing and diagnosing addiction, determining
appropriate interventions, and outlining special concerns for addicted people in end-of-life care. Key
features: Identifies the known markers of substance abuse and appropriate interventions Provides
guidance on how to address the physiological, psychological, and spiritual effects of addiction
Details what every hospice team needs to know about family systems theory Discusses the emotional
process of addicted clients, and what hospice teams, caregivers, and family members can do to help

how to start a hospice business: World Suffering and Quality of Life Ronald E. Anderson,
2015-02-04 This is the first book tackling the topic of world suffering. It compiles in one place the
ideas, perspectives, and findings of researchers from around the world who pioneered
research-based understanding of human suffering. Some chapters use the paradigm of ‘quality of
life’ to explore ways to enhance knowledge on suffering. Other chapters show how concepts and
knowledge from suffering research can benefit studies on quality of life. By bringing together in one
volume, ideas and research experience from the best minds and leading researchers in the fields of
pain, suffering, poverty, deprivation, disability and quality of life (including well-being and
happiness), this volume advances social science solutions to a number of major threads of research,
most notably suffering. As a whole, the volume advances the fields of suffering and deprivation by
suggesting a working typology of suffering and by pointing out the major paradigms for relief of
suffering, such as humanitarianism, human rights, caring, and healing. This volume provides a
wealth of insights about the interaction between suffering and quality of life, the most up-to-date
characterization of worldwide suffering, and a grasp of the implications of these data for local and



global policy on health and social well-being.

how to start a hospice business: BC Business , 1992

how to start a hospice business: Narrating Patienthood Peter M. Kellett, 2018-11-26
Diversity plays an important role in how people experience illness and healthcare as patients.
Listening carefully to stories of how race, class, age, gender, sexuality, and disability can affect
patient experience can be revealing and provide much needed change to health communication in
the patienthood narrative. This book is a collection of vibrant and engaging essays by scholars of
narrative methods in health communication. Each chapter takes readers into the fascinating world of
patients who use stories from their personal lives to challenge us to rethink, reimagine, and
reformulate what health communication means in practice. Each section of the book focuses on an
important aspect of the theory and practice of the patienthood narrative. Part one explores the
important ways that telling and sharing patient’s stories can lead to learning, empowerment, and
advocacy. Part two explores several key forms of diversity and how they affect patienthood. Part
three illustrates how personal, relational, and cultural aspects of identity intersect to shape the
patient experience.
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