how to start a waste removal business

how to start a waste removal business is an essential guide for entrepreneurs looking to tap into
the growing demand for waste management solutions. With increasing environmental awareness
and urbanization, the need for effective waste removal services has never been more critical. This
article will explore the key steps involved in starting a waste removal business, including market
research, business planning, legal requirements, operational logistics, marketing strategies, and
financial considerations. By the end of this guide, you will have a comprehensive understanding of
how to successfully launch and sustain a waste removal business.
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Understanding the Waste Removal Industry

The waste removal industry encompasses a variety of services, including residential and commercial
waste management, recycling, and hazardous waste disposal. Understanding the dynamics of this
industry is crucial for any entrepreneur. This sector is driven by factors such as population growth,
urbanization, and regulatory pressure to manage waste sustainably.

Moreover, the industry is evolving with advancements in technology and shifts in consumer
behavior. People are increasingly looking for eco-friendly waste management solutions, creating
opportunities for businesses that prioritize sustainability. Knowledge of the different types of waste,
including municipal solid waste, construction debris, and electronic waste, is essential for tailoring
your services to meet market needs.



Conducting Market Research

Before launching a waste removal business, conducting thorough market research is vital. This
process involves analyzing your target market, understanding the competition, and identifying
potential customers. Start by defining your target demographic, which may include residential
clients, commercial businesses, construction companies, or municipalities.

Consider using various methods to gather data, including surveys, interviews, and analysis of
existing industry reports. Additionally, assess your competition by researching local waste removal
businesses and their services, pricing structures, and customer reviews. This information will help
you identify gaps in the market that your business can fill.

Creating a Business Plan

A comprehensive business plan serves as a roadmap for your waste removal business. It outlines
your business goals, strategies, and the operational structure you will implement. Your business plan
should include the following key components:

Executive Summary: A brief overview of your business, including its mission and objectives.

Company Description: Detailed information about your business, including services offered
and target market.

Market Analysis: Insights gained from your market research, detailing industry trends and
competitive analysis.

Marketing Strategy: Plans for promoting your services and attracting customers.

e Operational Plan: Description of day-to-day operations, including equipment and staffing
needs.

e Financial Projections: Estimates of startup costs, revenue, and profit margins.

Your business plan will not only guide your operations but also be essential if you seek funding from
investors or financial institutions.

Legal Requirements for Starting a Waste Removal
Business

Starting a waste removal business involves navigating various legal requirements. These may
include obtaining the appropriate licenses and permits, registering your business, and ensuring
compliance with local, state, and federal regulations. The specific requirements can vary widely
depending on your location.

Common legal considerations include:

e Business Registration: Register your business name and choose a suitable business



structure (e.g., LLC, corporation).

e Licenses and Permits: Obtain necessary waste management permits, which may include a
waste carrier license.

e Insurance: Acquire liability insurance to protect your business against potential claims.

e Health and Safety Regulations: Ensure compliance with OSHA standards and local health
codes.

Engaging with a legal professional experienced in the waste management sector can help ensure
that you meet all necessary legal obligations.

Setting Up Operations

Once you have your business plan and legal requirements in place, it's time to set up your
operations. This involves acquiring the necessary equipment, hiring staff, and establishing a
logistical framework for waste collection and disposal.

Key operational considerations include:

¢ Equipment Purchase: Invest in essential equipment such as trucks, dumpsters, and safety
gear.

 Staffing: Hire qualified personnel, including drivers, waste handlers, and customer service
representatives.

e Service Areas: Define the geographic areas you will serve, taking into account demand and
logistical efficiency.

e Waste Disposal Partnerships: Establish relationships with local landfills, recycling centers,
and waste processing facilities.

Efficient operations are crucial for delivering reliable services and achieving customer satisfaction.

Marketing Your Waste Removal Business

Effective marketing is essential for attracting clients to your waste removal business. A strong
marketing strategy should encompass both online and offline channels to maximize your reach. Start
by creating a professional website that showcases your services, pricing, and contact information.

Consider implementing the following marketing strategies:

e Search Engine Optimization (SEO): Optimize your website for relevant keywords to
improve visibility in search engine results.

e Social Media Marketing: Utilize platforms like Facebook, Instagram, and LinkedIn to



engage with potential customers.

e Local Advertising: Advertise in local newspapers, community bulletin boards, and through
direct mail campaigns.

e Networking: Attend local business events and join trade associations to connect with
potential clients and partners.

Building a strong brand reputation through customer service and community engagement can also
enhance your marketing efforts.

Financial Considerations

Understanding the financial aspects of starting and running a waste removal business is critical for
sustainability. Begin by estimating your startup costs, which may include equipment, permits,
insurance, and marketing expenses. Creating a detailed budget will help you manage these costs
effectively.

Additionally, consider your pricing strategy. Research competitor pricing to ensure your rates are
competitive while still allowing for profitability. Monitor your cash flow closely, as managing
expenses and revenues is vital for maintaining operational stability.

As your business grows, consider exploring financing options, such as small business loans or grants
aimed at environmentally friendly initiatives. Keeping accurate financial records will not only aid in
decision-making but also prepare you for potential audits or reviews.

Conclusion

Starting a waste removal business requires careful planning, market understanding, and adherence
to legal requirements. By conducting thorough research, creating a comprehensive business plan,
and implementing effective marketing strategies, you can establish a successful operation in this
essential industry. As environmental concerns continue to rise, businesses that prioritize sustainable
waste management solutions will not only thrive but also contribute positively to their communities.

Q: What are the initial costs involved in starting a waste
removal business?

A: Initial costs can vary widely depending on the scale of the business, but they typically include
vehicle purchases, equipment costs, licensing and permits, insurance, and marketing expenses. A
detailed budget should be created to estimate these costs accurately.

Q: Do I need special permits to operate a waste removal



business?

A: Yes, operating a waste removal business usually requires specific permits and licenses, such as a
waste carrier license. The requirements may vary by location, so it is important to check with local
authorities.

Q: How can I effectively market my waste removal services?

A: Effective marketing strategies include optimizing your website for search engines, leveraging
social media, engaging in local advertising, and networking within your community. Building a
strong online presence can significantly enhance visibility.

Q: What types of waste can I handle as a waste removal
business?

A: Waste removal businesses can handle various types of waste, including residential garbage,
commercial waste, construction debris, and recycling materials. It is essential to understand local
regulations regarding hazardous waste disposal.

Q: What are some common challenges in the waste removal
industry?

A: Common challenges include regulatory compliance, competition from other waste services,
managing operational costs, and addressing environmental concerns. Successful businesses must
navigate these challenges effectively.

Q: How can I ensure customer satisfaction in my waste
removal business?

A: Providing reliable service, responding promptly to customer inquiries, and maintaining clear
communication are key to ensuring customer satisfaction. Consistently meeting service expectations
will help build a loyal customer base.

Q: Is there a demand for waste removal services?

A: Yes, there is a growing demand for waste removal services due to increasing urbanization,
population growth, and heightened awareness of environmental issues. This trend presents
significant opportunities for new businesses in the sector.

Q: What role does sustainability play in the waste removal



business?

A: Sustainability is increasingly important in the waste removal industry, with consumers seeking
eco-friendly disposal practices. Businesses that incorporate recycling and waste reduction strategies
can attract more customers and enhance their brand image.

Q: How do I determine my pricing strategy for waste removal
services?

A: To determine your pricing strategy, research competitor rates, consider operational costs, and
evaluate the services you offer. Pricing should reflect the value provided while remaining
competitive within your market.

Q: Can I start a waste removal business from home?

A: Yes, many waste removal businesses can be started from home, especially if you begin with a
small operation. However, ensure compliance with local zoning regulations and obtain any necessary
licenses to operate legally.
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how to start a waste removal business: Modern Technology Of Waste Management:
Pollution Control, Recycling, Treatment & Utilization NIIR Board, 2003-02-14 Waste
management is the collection, transport, processing or disposal, managing and monitoring of waste
materials. The term usually relates to materials produced by human activity, and the process is
generally undertaken to reduce their effect on health, the environment or aesthetics. Waste
management is a distinct practice from resource recovery which focuses on delaying the rate of
consumption of natural resources. The management of wastes treats all materials as a single class,
whether solid, liquid, gaseous or radioactive substances, and tried to reduce the harmful
environmental impacts of each through different methods. Rapid industrialization last few decades
have led to the depletion of pollution of precious natural resources in India depletes and pollutes
resources continuously. Further the rapid industrial developments have, led to the generation of
huge quantities of hazardous wastes, which have further aggravated the environmental problems in
the country by depleting and polluting natural resources. In fact, man today is caught in the vicious
circle of increasing wants, declining resources and increasing waste being generated by the
industries and municipalities is posing a problem of enormous dimensions. The domestic and
industrial effluents are contributing in enhancing this problem. It might become the biggest problem
if it is not dealt with immediately. Therefore, rational and sustainable utilization of natural resources
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and its protection from toxic releases is vital for sustainable socioeconomic development. Hazardous
waste management is a new concept for most of the Asian countries including India. The utilization
of resources and generation of waste is for beyond the limit that the biosphere was made to carry.
This book majorly deals with industrial waste, industrial waste water technology, modern
technologies for water pollution control, water recycle & product recovery air pollution control,
environmental management system (EMS), surface active agents and contamination of water,
physical methods for the treatment of organic acid bearing wastes, realities of waste cyanide
treatment in India, biological treatment of aqueous wastes, plastics and generated wastes, alginate
industry waste a source of biogas, acid charred waste as a resource material for highly active
adsorbent. We have made a sincere effort to bring out this book which helps in minimizing the
problem. For the conservation of our environment and sustainable development, we have tried to
bring about the solution. This book is a careful attempt in bringing together some selected articles
from both entrepreneurs and specialist on all that is possible in the field of waste management.
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how to start a waste removal business: The Sweaty Startup Guide to Starting Your Own
Junk Removal Business Barrett Williams, ChatGPT, 2025-08-27 Unlock the door to
entrepreneurship with *The Sweaty Startup Guide to Starting Your Own Junk Removal Business*.
This comprehensive guide is your blueprint for creating a thriving business in a surprisingly
lucrative industry. Whether you're seeking a full-time venture or a profitable side hustle, this book
paves the way for your success. Begin your journey by diving into the opportunities awaiting in the
junk removal industry. Discover a wealth of untapped potential as you explore the market landscape



and identify lucrative niches. Why settle for generic services when you can specialize? Learn about
the high-demand area of estate cleanout services and why focusing on this niche can set you apart.
Building a business doesn't have to break the bank. This guide illuminates the path to creating a
lean startup with a well-crafted business plan, effective budgeting strategies, and critical licensing
knowledge. The “Hustle Mentality” is more than a buzzword—it's a way of approaching challenges
that turn obstacles into opportunities. Equip yourself with the essential tools and discover strategic
decisions like renting versus buying equipment. Dive into marketing strategies that help you build a
brand on a budget, leverage digital platforms, and capitalize on the power of word-of-mouth. Master
operations with advice on efficient scheduling, route planning, and sustainable waste disposal
practices. Pricing strategies demystified—learn how to set competitive prices and offer enticing
packages. Ready to grow? The book covers everything from hiring and training a team to expanding
service offerings. Prepare for common challenges with savvy solutions and keep pace with
technology to streamline your business operations. Navigate legal and ethical waters with
confidence, while success stories inspire and motivate you to push forward. Your entrepreneurial
journey starts here. Take charge, embrace the hustle, and transform your dream into a thriving
reality with *The Sweaty Startup Guide to Starting Your Own Junk Removal Business*. Your path to
success is one page away.

how to start a waste removal business: Start a 6-Figure Junk Removal Business Michael
Mettlach, 2016-10-01 Want to become self-employed but don't have much money or skills? If so, the
junk removal business may just be for you. Learn how to start a 6-figure junk removal business with
very little out of pocket costs, and some free marketing. With some hard work and the advice
contained in this book you can build your trash removal business into a small empire. This book
covers many of the topics that beginner junk removal business entrepreneurs get caught up on.
Learn how to navigate your local jurisdictions on the legalities of junk removal in your area. Learn
what types of insurances you will need. Discover quick ways to handle your accounting and payroll
even if you have no experience doing these things. The book also cover what type of equipment to
buy. By far the most important skill a junk removal business owner needs to have is marketing
ability. Start a 6-Figure Junk Removal Business walks you through several different completely free,
as well as paid advertising methods to get you up and running. The book also discusses many
marketing avenues to avoid wasting money on. Not sure how big your service area should be, what
locations to target, or what the target demographic is for a junk removal service business? This book
will point you to a simple free online tool to help you figure it out quickly. Of course, this book on
starting a junk and trash removal business will also walk you through all the different types of junk
jobs you will encounter, what types of customers you will run into (good and bad), and exactly how
to price out your junk removal services. Avoid all the headaches of figuring this stuff out on your
own and just go out there and start making money instead! You can literally read this book, post
some free ads, and start making money hauling junk the same day. Even without a truck you can
learn how to leverage the rental of U-hauls and free marketing to get started. Not sure where to
dump all that furniture, appliances, and trash? Follow the steps in this junk removal crash course to
learn how to locate the landfills and transfer stations in your area. Don't worry if you have never
been to a dump. This book will walk you through all the basics of using a landfill and what kind of
prices to expect. Not only that, it will teach you many other creative ways to recycle and dispose of
trash to help your bottom line and be more environmentally friendly. Start a 6-Figure Junk Removal
Business will also discuss which types of hazardous waste to avoid and why. This book is a complete
guide to setting up a profitable junk removal service. Learn how start a junk removal business, with
information on marketing, the correct equipment, job scheduling, correct business structure, legal
concerns, how and where to dispose of trash, how to handle difficult situations, and much more.
Learn specific information on how to advertise junk removal on Google Adwords, Facebook,
Craigslist, and Bing. We even included a list of search terms to target. Discover a simple tool to
determine how to set up your target service area, and if you should even consider doing junk
removal in your town. This book is great for the total beginner who just wants to start their own



business with very little out of pocket costs, or even a residential contractor or moving business who
wants to learn how to profit from junk removal as an add-on service. This is a no-holds-barred guide
on how to start a junk removal business, written by a junk removal business owner who started with
a Ford Explorer and a 10 foot lawn trailer and a few hundred dollars, and grew his business to 6
figures in 2 years.

how to start a waste removal business: Snow Removal Business Startup Barrett Williams,
ChatGPT, 2025-08-10 Snow Removal Business Startup is a practical, field-ready blueprint for turning
winter weather into a reliable revenue stream by serving HOA-managed multi-unit communities.
Instead of chasing unpredictable residential plows, this guide helps you design, price, and operate a
scalable service that aligns with how HOAs buy and manage snow services. From the initial bid to
ongoing contract management, you’ll learn to navigate procurement processes, set service
expectations, and mitigate risk—so you can win contracts and keep them through even the fiercest
storms. Inside, you'll find a clear road map through every critical area core offerings (plowing,
de-icing, sidewalk clearance), service levels and response times, and seasonal add-ons; equipment
and fleet strategies; site assessments, route planning, and dispatch; safety, training, and
compliance; pricing, bidding, and profitability; sales and marketing to HOA boards; and the
development of robust operations playbooks, scheduling systems, and quality control. The guide also
covers cash flow, invoicing, and financial management, growth strategies within HOA portfolios, and
legal boilerplate essentials for contracts and SLAs. Real-world case studies, essential checklists, and
a practical 90-day action plan help you translate theory into action. What you’ll learn how to
navigate HOA procurement, craft winning bids, design flexible service packages, build safe and
compliant operations, optimize routes and fleets, price for profitability, market to HOA boards, and
establish repeatable processes that scale with growth. Take control of your winter season and start
contracting with HOAs today.

how to start a waste removal business: The Sweaty Startup Guide to Starting Your Own
Dumpster Rental Business Barrett Williams, ChatGPT, 2024-11-21 Unlock the potential of a lucrative
industry with The Sweaty Startup Guide to Starting Your Own Dumpster Rental Business. Whether
you're a budding entrepreneur or an experienced business owner looking for a fresh opportunity,
this comprehensive guide is your ticket to success in the rapidly growing dumpster rental market.
Dive into the essential insights and strategies tailored specifically for making your mark in this niche
industry. Start your journey with an in-depth understanding of the waste management landscape,
exploring the critical role that dumpster rentals play. Discover how to carve out a profitable niche in
residential construction waste and learn how to effectively analyze and outmaneuver your
competition. Equip yourself with a solid business plan that includes precise goal setting, realistic
financial projections, and innovative marketing strategies. Navigate the legal and regulatory terrain
with ease, ensuring compliance with local permits, safety standards, and environmental regulations.
Select the right equipment tailored to the needs of residential waste management and make
informed decisions between leasing and purchasing. Craft service packages that not only meet but
exceed customer expectations, backed by world-class customer service. Harness the power of
marketing to build your brand identity and get your business noticed online and offline. Optimize
your operations and logistics with smart delivery routes and fleet management strategies, ensuring a
seamless service experience for your clients. Master customer acquisition and retention tactics, and
keep your clients coming back with effective communication and relationship-building techniques.
Learn to manage your finances wisely, enabling growth and expansion within your target markets.
Explore the latest in technology with CRM tools, GPS tracking, and online booking systems that
streamline your operations. Build a dedicated team, fostering a positive work culture that
encourages growth and innovation. Prepare for challenges with adaptable strategies, and learn from
real-world case studies that highlight success and teach valuable lessons from failures. Finally,
continue your professional development through industry networking and continued education,
ensuring you stay ahead in the ever-evolving landscape of dumpster rental services. Embark on your
entrepreneurial journey with confidence and transform your vision into reality with The Sweaty



Startup Guide to Starting Your Own Dumpster Rental Business.

how to start a waste removal business: Business Plans Handbook Gale, Cengage Learning,
2017-06-23 Business Plans Handbooks are collections of actual business plans compiled by
entrepreneurs seeking funding for small businesses throughout North America. For those looking for
examples of how to approach, structure and compose their own business plans, this Handbook
presents sample plans taken from businesses in the Pet Services industry -- only the company names
and addresses have been changed. Typical business plans include type of business; statement of
purpose; executive summary; business/industry description; market; product and production;
management/personnel; and, financial specifics.

how to start a waste removal business: The Dragons' Den Guide to Assessing Your
Business Concept John Vyge, 2012-07-25 How to assess your business concept's potential to win
customers The Dragons' Den Guide to Assessing Your Business Concept is designed to help
entrepreneurs assess whether they actually have a market for their business concept. Before anyone
invests valuable time and resources to a slow-growth or no-growth business idea, this step-by-step
approach will allow entrepreneurs to test an idea in an unflinching, reality-based way. Case studies
sourced from Canada and the US and stories from entrepreneurs who appeared on the Dragons' Den
TV show, where entrepreneurs pitch their ideas to millionaires willing to invest their cash, will
illustrate the key ideas and themes. Helps entrepreneurs face reality before they let their dreams
lead them into a losing battle for market share Encourages readers to focus heavily on assessing
their market first, before they invest valuable time and resources in a slow-growth or no-growth
business idea Prepare yourself to do battle in a difficult marketplace. Assess your potential
customers and measure your concept against reality. The Dragon's Den Guide shows you the way.

how to start a waste removal business: Surepeme Court Of The State Of New York
Appellate Division- First Department Papers On Appeal ,

how to start a waste removal business: The Complete Guide on Industrial Pollution
Control H. Panda, 2011-10-02 Industrialization is the process of social and economic change that
transforms a human group from a pre-industrial society into an industrial one. It is a part of a wider
modernization process, where social change and economic development are closely related with
technological innovation, particularly with the development of large scale energy and metallurgy
production. Industrial pollution hurts the environment in a range of ways, and it has a negative
impact on human lives and health. Pollutants can kill animals and plants, imbalance ecosystems,
degrade air quality radically, damage buildings, and generally degrade quality of life. India is a home
to many industries. The sectors include Iron and Steel, Pulp and Paper, Food Processing, Chemicals,
Aluminium Industry, Cement, Pharmaceuticals, Machine tools, Surface finishing Industries etc.
However, the industrial growth happening at a breakneck speed has resulted in a significant
contribution to the toxicity in the environment. Therefore industrial activities should comply with
regulatory norms for prevention and control of pollution. There have been many guidelines for the
industries and the pollution caused by them. The setup and implementation of these guidelines is a
joint responsibility of the central and state governments along with the Central Pollution Control
Board to curb such emissions. At present, the control of pollution from industrial installations
remains a key issue in India. As urbanisation expands and cities grow the need to deal with the
environmental impact becomes even more important to ensure sustainable development. This also
entails handling increasing volumes of waste water. Efficient wastewater management exploiting the
capacity optimally requires a thorough understanding of the pollutions sources origin and substance.
Hence pollution sources must be mapped and identified. This book is designed to assist in the
identification and implementation of a cost effective program for industrial pollution monitoring,
control, and abatement within the context of institutional and financial constraints present in India.
The book is a complete guide on industrial pollution control in important industries like Iron and
Steel, Pulp and Paper, Food processing, Chemicals, Aluminium industry, Cement, Pharmaceuticals,
Paint industry and many more. This book will be very resourceful to all its readers, students,
entrepreneurs, technical institution, scientist, etc. TAGS How to Start Industrial Pollution
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Business Project, Start-up Business Plan for Industrial Pollution management, Start Up India, Stand
Up India, Industrial Pollution management Making Small Business Manufacturing, Small scale
Industrial Pollution management machine, Industrial Pollution management making machine
factory, Modern small and cottage scale industries, Profitable small and cottage scale industries,
Setting up and opening your Industrial Pollution management Business, How to Start a Industrial
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how to start a waste removal business: Records & Briefs New York State Appellate
Division ,

how to start a waste removal business: The Sweaty Startup Guide to Starting Your Own Junk
Removal Business Barrett Williams, ChatGPT, 2024-09-01 Unlock the Secret to a Profitable Junk
Removal Business with *The Sweaty Startup Guide to Starting Your Own Junk Removal Business*
Dive into the lucrative world of junk removal with a comprehensive guide designed to turn your
entrepreneurial dreams into reality. *The Sweaty Startup Guide to Starting Your Own Junk Removal
Business* is your ultimate playbook for building a successful, scalable, and environmentally
responsible business from the ground up. ### Why You Should Invest in Junk Removal Now
Discover the untapped potential in the junk removal industry. Our guide kicks off with a deep dive
into the current market landscape, helping you understand the industry’s nuances and identify
market gaps. Learn how to carve out your own niche and capitalize on specialized services such as
e-waste disposal, construction debris removal, and estate cleanouts. ### Blueprint for Your
Business Plan Navigate the complexities of business planning with ease. This guide offers actionable
insights on setting goals, creating financial projections, and conducting a SWOT analysis, ensuring
you have a solid foundation from the start. ### Legal and Regulatory Essentials Don't let legal
hurdles slow you down. Find everything you need to know about obtaining licenses, adhering to
waste disposal laws, and securing liability insurance—comprehensively outlined to keep your
business compliant and protected. ### Branding, Marketing, and Beyond Stand out from the
competition with a strong brand identity. Learn how to choose the perfect business name, design



impactful logos and websites, and craft compelling marketing materials. Dive into effective
marketing strategies covering online marketing, print advertising, and networking. ### Operational
Excellence Optimize your operations for maximum efficiency. From selecting the right vehicles and
safety gear to mastering scheduling and inventory management, this guide ensures your operations
run smoothly. Plus, gain insights into essential technology and software tools that can transform
your business. ### Customer Service and Financial Savvy Achieve customer service excellence with
proven communication techniques, strategies for handling complaints, and methods for building
long-term relationships. Get expert advice on setting competitive rates, tracking finances, and
applying for business loans to maintain a healthy cash flow. ### Scale and Innovate Thinking of
expansion? Discover how to scale your business, expand service areas, add new service lines, and
explore franchise opportunities. Learn about future trends like technological advancements,
changing customer expectations, and sustainability practices to stay ahead of the curve. *The
Sweaty Startup Guide to Starting Your Own Junk Removal Business* is more than just a book—it's
your ticket to a thriving business. Start your journey to financial freedom and entrepreneurial
success today!

how to start a waste removal business: Facing America's Trash United States. Congress.
Office of Technology Assessment, 1989
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how to start a waste removal business: Global Organized Crime Mitchel P. Roth, 2017-01-20
In the maelstrom of globalization and cyberspace, organized crime continues to defy definition. A
diverse array of activities is perpetuated by criminal organizations, criminal groups and associations,
and gangs, and it is clear that one specific label is no longer adequate. This book offers a uniquely
global approach to organized crime and the multitude of forces that shape it in the 21st century. As
well as discussing definitions of and the historical roots of organized crime, this book examines
various forms of organized crime around the world in the US, Mexico, Latin America and the
Caribbean, Russia and Europe, Asia and Africa. This revised and updated new edition includes
coverage of: the rise of the ‘Ndrangheta in Italy and their global expansion; the impact of drug
legalization on organized crime and the problem of methamphetamine; organ trading, money
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