how do i cancel my yelp business account

how do i cancel my yelp business account is a common query among business owners who wish to manage
their online presence effectively. Yelp is a popular platform for local businesses to gain visibility and
connect with customers. However, circumstances may arise where you need to cancel your Yelp business
account, whether due to downsizing, relocation, or simply opting for a different marketing strategy. This
article will guide you through the cancellation process, outline the reasons for canceling, and provide
insights into what happens after your account is deleted. Additionally, we will address some frequently

asked questions to ensure you have all the information needed to navigate this decision confidently.

Understanding Yelp Business Accounts

Reasons for Canceling Your Yelp Business Account

Step-by-Step Guide to Canceling Your Yelp Business Account

‘What Happens After You Cancel Your Account

Frequently Asked Questions

Understanding Yelp Business Accounts

Yelp business accounts are designed to help owners manage their business profiles, interact with customers,
and respond to reviews. By creating an account, businesses can provide essential information, such as
location, hours of operation, and services offered. Yelp also allows for advertising options to enhance
visibility. However, managing a Yelp account requires ongoing effort, and not every business finds it

beneficial. Understanding the functionality of a Yelp business account is crucial before deciding to cancel.

When a business owner claims their Yelp page, they gain access to a suite of tools for managing their
online reputation. This includes responding to reviews, analyzing customer engagement through insights,
and promoting services. While these features can be advantageous, some businesses may find that the time

and resources required do not yield the expected returns.

Reasons for Canceling Your Yelp Business Account

There are various reasons why a business owner might choose to cancel their Yelp business account.

Understanding these motivations can help in making an informed decision. Here are some common reasons:



e Change in Business Strategy: A business may pivot to different marketing strategies that do not

include Yelp.

Negative Reviews: Some owners feel overwhelmed by negative reviews and prefer to start fresh

elsewhere.

Cost Factors: Yelp offers paid advertising options that some businesses may find too expensive or

ineffective.

Relocation or Closure: If a business is relocating or shutting down, maintaining a Yelp account may

no longer be necessary.

Resource Allocation: Small business owners may want to focus their efforts on other platforms that

yield better results.

Each of these reasons highlights the importance of evaluating your business's online presence and deciding

whether Yelp aligns with your current goals.

Step-by-Step Guide to Canceling Your Yelp Business Account

Canceling your Yelp business account is a straightforward process, but it is essential to follow the steps
carefully to ensure your account is closed properly. Below is a detailed guide on how to cancel your Yelp

business account:

1. Log In to Your Yelp Account: Start by logging into your Yelp business account using your

credentials. You will need to access the account you want to cancel.

2. Access Account Settings: Once logged in, navigate to the account settings. This can typically be found

in the upper right corner of the screen under your profile icon.

3. Select “Account Settings™ In the dropdown menu, look for the option that says “Account Settings”

and click on it.
4. Find the “Close Account” Option: Scroll down the account settings page until you find the section
related to account closure or deactivation. This may be labeled as “Close Account” or something

similar.

5. Follow the Prompts: Click on the “Close Account” option and follow any prompts that appear. Yelp

may ask you to provide feedback on why you are leaving.

6. Confirm Closure: After providing any requested feedback, confirm that you wish to close your



account. Be sure to review any warnings or consequences of closing your account, such as losing all

reviews and business information.

7. Check for Confirmation: After following these steps, you should receive confirmation that your

account has been closed. Keep an eye on your email for this confirmation.

This step-by-step process ensures that you properly cancel your Yelp business account without any
complications. It is advisable to download any important data or reviews before closing your account, as this

information will be permanently lost.

What Happens After You Cancel Your Account

Once you have canceled your Yelp business account, several important changes will take place.

Understanding these changes can help you prepare for the transition:

e Loss of Business Information: All business details, including your address, phone number, and

operating hours, will be removed from Yelp.

¢ Removal of Reviews: All reviews associated with your business will be deleted, and you will no

longer have access to respond to any customer feedback.

¢ Advertising Cancellation: If you were running any paid advertising campaigns, these will be

stopped, and any remaining funds will not be refunded.

e Search Visibility: Your business will no longer appear in Yelp search results, affecting your online

visibility.

e Data Retention: Yelp may retain certain data in accordance with their privacy policy, even after

account cancellation.

Understanding these consequences is vital for any business owner considering the cancellation of their
Yelp account. It may be beneficial to explore alternative platforms for customer engagement and marketing

before making a final decision.

Frequently Asked Questions



Q: Can I reactivate my Yelp business account after canceling it?

A: Once you cancel your Yelp business account, it is typically not possible to reactivate it. You would need

to create a new account if you decide to return to Yelp in the future.

Q Will my customer reviews be lost if I cancel my account?

A: Yes, all customer reviews and ratings associated with your business will be permanently removed upon

account cancellation.

Q: Is there a way to temporarily deactivate my Yelp account instead of
canceling it?

A: Yelp does not offer a temporary deactivation option. You can only cancel your account, and if you wish

to return, you would need to create a new one.

Q What should I do with my Yelp page before canceling my account?

A: Before canceling your account, consider downloading any important data, such as customer reviews and

business metrics. Also, inform your customers about the change in your online presence.

Q: Can I still be found on Yelp after canceling my account?

A: No, after canceling your account, your business will no longer appear in Yelp search results or listings.

Q What if I have an issue while trying to cancel my account?

A: If you encounter any issues during the cancellation process, you can reach out to Yelp’s customer

support for assistance.

Q: Are there any fees associated with canceling my Yelp business

account?

A: There are no fees for canceling your Yelp business account. However, any advertising charges incurred

before cancellation will still apply.



Q: Can I cancel my Yelp business account from the mobile app?

A: Yes, you can cancel your Yelp business account from the mobile app by following similar steps as on the

website. Navigate to account settings and select the option to close your account.

Q What alternative platforms can I use if I cancel my Yelp account?

A: Alternatives to Yelp include Google My Business, Facebook, TripAdvisor, and other local business

directories that may better suit your marketing needs.

Q Will I be notified when my account is canceled?

A: Yes, you should receive a confirmation email from Yelp once your account has been successfully

canceled.
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how do i cancel my yelp business account: Location Based Marketing For Dummies Aaron
Strout, Mike Schneider, 2011-08-10 Learn to create a two-way dialog with customers with
location-based services and smartphones Location-based services (LBS) have started to gain
popularity in the marketplace with more and more businesses starting to incorporate LBS into their
marketing mix. This book is a necessary resource for anyone eager to create a two-way dialog with
their customers in order to establish customer loyalty programs, drive promotions, or encourage
new visitors. You'll learn how to successfully build, launch, and measure a location-based marketing
program and figure out which location-based services are right for your business. Packed with
resources that share additional information, this helpful guide walks you through the tools and
techniques needed to measure all the data that results from a successful location-based marketing
program. Serves as an ideal introduction to location-based marketing and gets you started building a
location-based marketing program Helps you figure out which location-based service (LBS) is right
for your business and then integrate LBS with your social graph Details ways to create compelling
offers, using location-based marketing as a customer loyalty program, and set performance goals
and benchmarks Explains how to use tools to measure your campaign, analyze results, and
determine your business's success Includes examples of companies that are successfully using
location-based marketing to demonstrate techniques and concepts featured in the book No matter
your location, location-based services can benefit your business and this For Dummies book shows
you how!
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than 70% of customers consult online reviews and take them very seriously. A disgruntled customer
on Yelp might have more clout than a guidebook, magazine, or newspaper. This review-driven
marketplace terrifies many businesses. But some have learnt to navigate and profit from customer
reviews. Bill Tancer takes readers on a fascinating journey inside that world, to find out why one Los
Angeles barber advertised his one-star reviews and how one scrappy hotel became the highest rated
in London. Tancer's fascinating stories and data-driven research reveal how sites like Yelp and
TripAdvisor are changing the way we interact and show how business owners can leverage online
reviews to find greater success.

how do i cancel my yelp business account: Digital Entrepreneurship Jonathan Allen,
2019-02-11 Technology has enabled a new age of entrepreneurship as entrepreneurs find digital
tools that enable new ventures to exploit commercial opportunities around the world. This textbook
provides students with expert guidance on using technology platforms to start new ventures. With
an award-winning approach, the author guides readers through the process of a lean startup, taking
a digital first approach to entrepreneurship. Students using the book will emerge with enhanced
understanding of different digital business models, analytical skills for digital ventures, and the
confidence to move from prototype to product. Online resources such as slides, a sample syllabus,
and exercises encourage the classroom to become an interactive and dynamic space. To access these
resources, please visit https://www.learndigitalentrepreneurship.com/

how do i cancel my yelp business account: The Ultimate Online Customer Service Guide
Marsha Collier, 2010-12-15 Make your online customers happy—and create new ones—with this
winning guide Social media gives you an unparalleled vehicle for connecting and engaging with an
unlimited number of customers. Yet this vehicle is different than other, more impersonal forms. With
social media, reps become part of their customers' lives. They follow back. They handle complaints
immediately. They wish customers happy birthday. They grow their brands by involving themselves
in communities. The Ultimate Online Customer Service Guide gives you the keys to authentic and
engaged service to customers through social media. Using a blend of case studies, a primer on
classic online customer service, and instructions on how to execute quality customer service, this
book enables you to access the opportunities that social media presents as a means of serving
customers. Authentically use social media to connect with customers to boost your bottom line
Attract new customers through your online presence Achieve higher GMS (Gross Merchandise
Sales) with quality customer service Social media gives you a new and growing realm to distinguish
your business. Create a productive presence in this interactive space with The Ultimate Online
Customer Service Guide.

how do i cancel my yelp business account: Bubblequm Adam Levin, 2020-04-14 Adam Levin
is one of our wildest writers and our funniest, and Bubblegum is a dazzling accomplishment of wit
and inventiveness. —George Saunders Levin's brains may have earned him a cult...but here he
swells to a democratic reach. Give him a try sometime. His gate’s wide open.” —Garth Risk Hallberg,
The New York Times Book Review The astonishing new novel by the NYPL Young Lions Fiction
Award-winning author of The Instructions. Bubblegum is set in an alternate present-day world in
which the Internet does not exist, and has never existed. Rather, a wholly different species of
interactive technology--a flesh-and-bone robot called the Curio--has dominated both the market and
the cultural imagination since the late 1980s. Belt Magnet, who as a boy in greater Chicago became
one of the lucky first adopters of a Curio, is now writing his memoir, and through it we follow a
singular man out of sync with the harsh realities of a world he feels alien to, but must find a way to
live in. At age thirty-eight, still living at home with his widowed father, Belt insulates himself from
the awful and terrifying world outside by spending most of his time with books, his beloved Curio,
and the voices in his head, which he isn't entirely sure are in his head. After Belt's father goes on a
fishing excursion, a simple trip to the bank escalates into an epic saga that eventually forces Belt to
confront the world he fears, as well as his estranged childhood friend Jonboat, the celebrity
astronaut and billionaire. In Bubblegum, Adam Levin has crafted a profoundly hilarious, resonant,
and monumental narrative about heartbreak, longing, art, and the search for belonging in an



incompatible world. Bubblegum is a rare masterwork of provocative social (and self-) awareness and
intimate emotional power.

how do i cancel my yelp business account: Digital Analytics for Marketing Gohar F. Khan,
Marshall Sponder, 2017-10-05 This comprehensive book provides students with a grand tour of the
tools needed to measure digital activity and implement best practices for using data to inform
marketing strategy. It is the first text of its kind to introduce students to analytics platforms from a
practical marketing perspective. Demonstrating how to integrate large amounts of data from web,
digital, social, and search platforms, this helpful guide offers actionable insights into data analysis,
explaining how to connect the dots and humanize information to make effective marketing decisions.
The author covers timely topics, such as social media, web analytics, marketing analytics challenges,
and dashboards, helping students to make sense of business measurement challenges, extract
insights, and take effective actions. The book’s experiential approach, combined with chapter
objectives, summaries, and review questions, will engage readers, deepening learning by helping
them to think outside the box. Filled with engaging, interactive exercises, and interesting insights
from an industry expert, this book will appeal to students of digital marketing, online marketing, and
analytics. A companion website features an instructor’s manual, test bank, and PowerPoint slides.

how do i cancel my yelp business account: Advances in Digital Marketing and
eCommerce Francisco J. Martinez-Lopez, Luis F. Martinez, 2022-06-07 This book highlights the
latest research articles presented at the Third Digital Marketing & eCommerce Conference in June
2022. Papers include a varied set of digital marketing and eCommerce-related topics such as user
psychology and behavior in social commerce, influencer marketing in social commerce, social media
monetization strategies and social commerce characteristics. The papers also extends to the topics
of branding, business models, user and data privacy, social video marketing and commerce, among
others.

how do i cancel my yelp business account: Running a Bar For Dummies R. Foley, Heather
Heath, 2014-05-05 Get insider details on how to operate a successful bar Running a Bar For
Dummies, 2nd Edition shows established and future bar owners how to establish and maintain a
successful business. Using clear, concise language, this For Dummies guide contains all the
information you need to start your bar off on the right foot. From grand opening to last call, you'll
discover the insider tricks that keep the business end running smoothly and the customers happily
engaged. With updated information on marketing and social media, the book walks you step by step
through the entire process, revealing the nitty-gritty details most new bar owners only discover after
starting. The bar business continues to grow; however, securing running capital and having
knowledge about the business are cited as the two biggest reasons new bars fail. Running a Bar For
Dummies, 2nd Edition shines a light on these issues to help bar owners prepare properly. The book
helps you find your way through the maze of licensing and permits, developing a business plan, and
preparing for your grand opening, plus offers clear, no-nonsense guidance on dealing with tough
customers. Every step of the way, Running a Bar For Dummies, 2nd Edition is a reference you can
count on. Understand the bar business and important legal issues Stock the necessities, including
equipment and inventory Promote your business using marketing and social media Manage expenses
and control cash flow When run correctly, a bar can be an extremely profitable business, but the key
to success is knowing exactly what you're getting into. By recognizing common problems and teach
you how to adapt quickly to changing conditions, Running a Bar For Dummies, 2nd Edition provides
the information you need to develop those skills, and get your bar started.

how do i cancel my yelp business account: Teaching Social Media Liz Kirchhoff,
2014-08-26 Librarians who want to begin, expand, or improve their programs on teaching social
media to adults and teens will find this guide invaluable. Sharing social media expertise with library
clientele is a natural way for libraries to support their communities—and increase their relevance.
This book provides a roadmap for librarians who wish to offer this service but need to brush up on
their own social media skills or learn how to cover the topics in a classroom situation. Although
there are many books on social media, this volume is unique because it presents complete teaching



scripts that can be adapted for various classroom situations along with general guidelines and tips.
You'll find general advice on social media as well as suggestions for getting support for the program,
creating a syllabus tailored to community needs, and planning class format and logistics. Entire
chapters cover Twitter, Facebook, LinkedIn, Foursquare, Pinterest, Yelp, and Google+, explaining
how these sites work and how to use them to your advantage, as well as some of the privacy and
safety concerns surrounding them and how they are trending. Class variations such as Twitter for
Business and How to Plan Your Trip Online are also discussed, as are other classes to consider—for
example, Tumblr and Instagram—and how to develop them.

how do i cancel my yelp business account: Reputation Management Online Ben
Medeiros, 2022-02-20 This book examines the work of the public relations, technology, and legal
professionals who provide online “reputation management” services, situating their work within
contemporary debates about regulating speech on the internet. The author argues that legal
solutions like the European “Right to Be Forgotten” are not really possible in the United States, but
that the private solutions of reputation management help to ameliorate novel concerns about
reputation. At the same time, he contends that these practices prompt different free speech and
dignitary concerns unique to the digital environment. Drawing upon rhetorical and legal analysis of
diverse texts, including reputation management promotional materials, interviews with
practitioners, legal cases, and popular online commentary about reputational disputes themselves,
the book intervenes in specific debates about the regulation of the internet, as well as broader
socio-legal debates about the role of reputation-damaging speech in a democratic society. This
timely and relevant study will have great relevance for all students and scholars of communication
studies, public relations, rhetoric, new and digital media, internet law, technology and society,
computer-mediated communication, and sociology.

how do i cancel my yelp business account: Pervasive Systems, Algorithms and Networks
Christian Esposito, Jiman Hong, Kim-Kwang Raymond Choo, 2019-11-26 This book constitutes the
refereed proceedings of the 16th International Symposium on Pervasive Systems, Algorithms and
Networks, I-SPAN 2019, held in Naples, Italy, in September 2019. The 32 full papers and 8 short
papers were carefully reviewed and selected from 89 submissions. The papers focus on all aspects
of: big data analytics & machine learning; cyber security; cloud fog & edge computing;
communication solutions; high performance computing and applications; consumer cyber security;
and vehicular technology.

how do i cancel my yelp business account: How to Build Your Own Fitness Boot Camp
Jesse Stoddard, 2015-06-01 My personal step-by-step blueprint for building a profitable bootcamp
from scratch in less than 90 days (earning me over $300 an hour as a group fitness instructor).
Praise... It is a pleasure to be on The Fitness Boot Camp Inner Circle Podcast with Jesse every week!
He brings a lot to the show and contributes even more to our Boot Camp Inner Circle coaching
clients. He truly is a master at building fitness businesses that help fitness professionals, gym
owners, and trainers to find freedom. Georgette Pann BS,CPT,CSN Author of Sure Victory Boot
Camps -- How To Build Your Own Fitness Boot Camp is yet another example of Jesse's willingness to
pay forward. In a profession where being able to leverage your time to help many instead of few is
critical to career success, this book is the blue print to allowing other fitness professionals like
myself the opportunity to achieve this. Dave Schmitz PT, CSCS, PES Resistance Band Training

how do i cancel my yelp business account: Single to Triple Figures Per Hour Betty Peto,
2021-12-31 How a bather kick-started and scaled their solo-groomer dog spa with tools and
techniques for groomers to start and grow their grooming business.

how do i cancel my yelp business account: Reshaping Entrepreneurship Education With
Strategy and Innovation Ayandibu, Ayansola Olatunji, 2020-10-02 New small business owners are
constantly pressured to play a major role in the economic growth of their respected nation.
However, revitalizing how individuals think, research, teach, and implement performance strategies
to improve the operations of these small businesses is critical to entrepreneurial success. Reshaping
Entrepreneurship Education With Strategy and Innovation is an essential reference source that



discusses strategies to overcome performance barriers as well as implementation of effective
entrepreneurial processes based on a wide range of global issues. Featuring research on topics such
as authentic leadership, business ethics, and social entrepreneurship, this book is ideally designed
for entrepreneurs, business professionals, scholars, researchers, students, and practitioners seeking
coverage on innovative performance operations of small businesses.

how do i cancel my yelp business account: Social Media Strategy Keith A. Quesenberry,
2015-10-22 Social Media Strategy is your guide to practicing marketing, advertising, and public
relations in a world of social media-empowered consumers. Grounded in a refreshing balance of
concept, theory, industry statistics, and real-world examples, Keith Quesenberry introduces readers
to the steps of building a complete social media plan and how companies can integrate the social
media consumer landscape. This simple, systematic text leads readers through core marketing
concepts and how to think critically about the competitive marketplace—even as it shifts the
perspective from an outdated communications-control model to a more effective consumer
engagement method provides a step-by-step roadmap for planning social media marketing strategy
emphasizes the need to apply solid marketing principles to social media explores how to integrate
social media throughout an entire organization gives students and other readers skills vital for
leveraging consumer knowledge and influence for the good of a brand. The end result delivers the
context, process and tools needed to create a comprehensive and unique social media plan for any
business or organization. FOR PROFESSORS: Ancillary resources are available for this title,
including a sample syllabus and templates for social media audits, content calendars, storylines, and
more.

how do i cancel my yelp business account: Data for the People Andreas Weigend, 2017-01-31
A long-time chief data scientist at Amazon shows how open data can make everyone, not just
corporations, richer Every time we Google something, Facebook someone, Uber somewhere, or even
just turn on a light, we create data that businesses collect and use to make decisions about us. In
many ways this has improved our lives, yet, we as individuals do not benefit from this wealth of data
as much as we could. Moreover, whether it is a bank evaluating our credit worthiness, an insurance
company determining our risk level, or a potential employer deciding whether we get a job, it is
likely that this data will be used against us rather than for us. In Data for the People, Andreas
Weigend draws on his years as a consultant for commerce, education, healthcare, travel and finance
companies to outline how Big Data can work better for all of us. As of today, how much we benefit
from Big Data depends on how closely the interests of big companies align with our own. Too often,
outdated standards of control and privacy force us into unfair contracts with data companies, but it
doesn't have to be this way. Weigend makes a powerful argument that we need to take control of
how our data is used to actually make it work for us. Only then can we the people get back more
from Big Data than we give it. Big Data is here to stay. Now is the time to find out how we can be
empowered by it.

how do i cancel my yelp business account: How to SEO - The definitive guide after 10 years
of SEO Federico Magni, 2019-12-10 This innovative guide will take you on a journey through SEO
(Search Engine Optimization) from A to Z. The text is based on updated examples faithfully reported
from the experiences with the 100 sites built by the Italian author Federico Magni, Senior SEO
Specialist for about 10 years, and now founder of the SEOProf.it platform. Failures and successes on
Google are told by analyzing not only the keyword and link building concepts, but also by focusing
on the latest SEO strategies to place your site on search engines for a given keyword. In addition to
practical suggestions and a bit of theory, you will find the experiences, the case studies verified in
the European market, and the situations experienced by the author during his daily work in SEO,
with concrete numbers and data. Written in a very clear and simple way, this SEO course is ideal for
those who already know the subject, but also for those who have recently approached it.
Recommended for the beginner who wants to start in the best way, but also for those who have a
more advanced level and want to improve their skills for a professional growth. It's not a cold
reading of false myths, tricks, or outdated content about SEO, but it's a book that gets straight to the



point.

how do i cancel my yelp business account: Advances in Smart Computing and
Applications Rajkumar Buyya, Savita Gandhi, Nirbhay Chaubey, Harshal Arolkar, Prerna Agrawal,
2025-08-14 This book constitutes the refereed proceedings of the 1st International Conference on
Advances in Smart Computing and Applications, ICASCA 2025, held in Ahmedabad, India, during
February 15-16, 2025. The 25 full papers were presented in this volume were carefully reviewed
and selected from 112 submissions. They focus on Machine Learning, Deep Learning, Transfer
Learning, Neural Computing, Artificial Intelligence, Reinforcement Learning, Recommendation
systems, Soft computing, Intelligent Systems, Pattern Recognition, Natural Language Processing,
Big Data Analytics, Networks, Text Mining, Web Mining, Data Streams, Image Processing,
Distributed Databases, Block Chain.

how do i cancel my yelp business account: Managing and Using Information Systems
Keri E. Pearlson, Carol S. Saunders, Dennis F. Galletta, 2019-11-13 Managing & Using Information
Systems: A Strategic Approach provides a solid knowledgebase of basic concepts to help readers
become informed, competent participants in Information Systems (IS) decisions. Written for MBA
students and general business managers alike, the text explains the fundamental principles and
practices required to use and manage information, and illustrates how information systems can
create, or obstruct, opportunities within various organizations. This revised and updated seventh
edition discusses the business and design processes relevant to IS, and presents a basic framework
to connect business strategy, IS strategy, and organizational strategy. Readers are guided through
each essential aspect of information Systems, including information architecture and infrastructure,
IT security, the business of Information Technology, IS sourcing, project management, business
analytics, and relevant IS governance and ethical issues. Detailed chapters contain mini cases,
full-length case studies, discussion topics, review questions, supplemental reading links, and a set of
managerial concerns related to the topic.

how do i cancel my yelp business account: Social Media Security Michael Cross, 2013-11-01
Social networks, particularly public ones, have become part of the fabric of how we communicate
and collaborate as a society. With value from micro-level personal networking to macro-level
outreach, social networking has become pervasive in people's lives and is now becoming a
significant driving force in business. These new platforms have provided new approaches to many
critical enterprise functions, including identifying, communicating, and gathering feedback with
customers (e.g., Facebook, Ning); locating expertise (e.g., LinkedIn); providing new communication
platforms (e.g., Twitter); and collaborating with a community, small or large (e.g., wikis). However,
many organizations have stayed away from potential benefits of social networks because of the
significant risks associated with them. This book will help an organization understand the risks
present in social networks and provide a framework covering policy, training and technology to
address those concerns and mitigate the risks presented to leverage social media in their
organization. The book also acknowledges that many organizations have already exposed themselves
to more risk than they think from social networking and offers strategies for dialing it back to retake
control. - Defines an organization's goals for social networking - Presents the risks present in social
networking and how to mitigate them - Explains how to maintain continuous social networking
security
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