
helpdesk software for small business
helpdesk software for small business is an essential tool that enables small enterprises
to manage customer support efficiently. In today's fast-paced digital environment, small
businesses need to maintain a competitive edge by providing excellent customer service.
Helpdesk software streamlines communication, tracks issues, and enhances the overall
customer experience. This article delves into the significance of helpdesk software for
small businesses, explores the key features to look for, evaluates the top options available,
and discusses the benefits of implementing such a system. By the end of this article, you
will have a comprehensive understanding of helpdesk software and how it can transform
your small business operations.
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Introduction to Helpdesk Software

Helpdesk software is designed to assist businesses in managing customer inquiries,
complaints, and support requests effectively. For small businesses, where resources may
be limited, implementing a helpdesk system can significantly improve customer service
without overwhelming staff. These software solutions often provide a centralized platform
for tracking, prioritizing, and resolving customer issues, making them invaluable for
maintaining customer satisfaction and loyalty.

The growing trend of remote work and digital communication has highlighted the need for
robust helpdesk solutions. Many small businesses have embraced technology to enhance
their support services. Helpdesk software typically includes features such as ticket
management, live chat, email integration, and reporting tools, which can help small
businesses streamline their support processes and improve overall efficiency.

Key Features of Helpdesk Software

When selecting helpdesk software for small business, certain features are crucial to
ensuring that the solution meets the specific needs of the organization. Understanding
these features can help you make an informed decision.



1. Ticket Management

Ticket management is a core function of any helpdesk software. It allows businesses to
track customer inquiries and issues from submission to resolution. A good ticket
management system will enable staff to categorize, prioritize, and assign tickets to the
appropriate team members. Features to look for include:

Automated ticket creation from emails and forms.

Customizable ticket statuses and priorities.

Collaboration tools for team members working on the same ticket.

2. Multi-Channel Support

Customers today expect support through various channels, including email, chat, phone,
and social media. Helpdesk software should facilitate seamless communication across
these channels. Multi-channel support ensures that businesses can respond to inquiries
quickly and efficiently. Look for software that offers:

Integration with live chat systems.

Email support capabilities.

Social media monitoring and response options.

3. Reporting and Analytics

Data-driven decision-making is essential for small businesses aiming to improve customer
service. Helpdesk software should provide robust reporting and analytics tools that allow
businesses to track performance metrics and customer satisfaction. Important reporting
features include:

Ticket resolution times and backlog analysis.

Customer satisfaction ratings and feedback tools.

Team performance tracking and reporting.



4. Knowledge Base

A well-organized knowledge base empowers customers to find answers to common
questions independently. This feature not only reduces the number of tickets but also
enhances customer satisfaction. Key elements of a knowledge base include:

Searchable articles and FAQs.

Guided troubleshooting resources.

User-friendly interface for easy navigation.

Top Helpdesk Software Solutions for Small
Business

Numerous helpdesk software options are available for small businesses, each with its
unique set of features and pricing. Here are some of the top solutions worth considering:

1. Zendesk

Zendesk is a popular choice among small businesses due to its user-friendly interface and
extensive features. It offers ticket management, multi-channel support, and robust
reporting tools. Its scalability makes it suitable for growing businesses.

2. Freshdesk

Freshdesk is known for its affordability and rich feature set. It provides multi-channel
support, a knowledge base, and automation capabilities, making it an excellent option for
small businesses looking for cost-effective solutions.

3. Help Scout

Help Scout offers a unique email-based helpdesk solution that feels like a personal email
service. Its collaboration features and integrated knowledge base make it easy for small
teams to manage customer inquiries efficiently.



4. HubSpot Service Hub

HubSpot Service Hub is part of the HubSpot ecosystem and offers helpdesk tools,
ticketing, and customer feedback features. It integrates seamlessly with other HubSpot
tools, making it ideal for businesses already using the HubSpot CRM.

Benefits of Using Helpdesk Software

Implementing helpdesk software can deliver numerous benefits to small businesses,
enhancing their customer service capabilities and operational efficiency.

1. Improved Customer Satisfaction

With the ability to track and resolve issues promptly, helpdesk software ensures that
customers receive timely support. This leads to higher satisfaction rates and fosters
customer loyalty.

2. Increased Efficiency

Helpdesk software automates many routine tasks, allowing support teams to focus on
more complex issues. This efficiency translates into faster response times and improved
productivity.

3. Better Collaboration

Helpdesk software often includes collaboration tools that enable team members to
communicate effectively. This collaboration ensures that support issues are resolved
quickly and accurately, enhancing overall service quality.

4. Enhanced Reporting and Insights

The analytics features of helpdesk software provide valuable insights into customer
service performance. By analyzing this data, businesses can identify trends, areas for
improvement, and customer pain points.

Conclusion

In today's competitive landscape, helpdesk software for small business is more than just a



luxury; it is a necessity. By leveraging the right helpdesk solution, small businesses can
streamline their customer support processes, enhance communication, and ultimately
improve customer satisfaction. With a variety of options available, it is crucial for
businesses to assess their specific needs and select a helpdesk software that aligns with
their goals. The investment in helpdesk software can yield significant returns, paving the
way for sustained growth and success.

Q: What is helpdesk software for small business?
A: Helpdesk software for small business is a digital tool designed to assist companies in
managing customer support requests and inquiries. It streamlines communication, tracks
issues, and helps businesses provide efficient service to their customers.

Q: How can helpdesk software improve customer
satisfaction?
A: Helpdesk software improves customer satisfaction by enabling timely responses to
inquiries, providing self-service options through knowledge bases, and ensuring that
issues are tracked and resolved efficiently.

Q: What features should I look for in helpdesk software?
A: Key features to consider include ticket management, multi-channel support, reporting
and analytics, a knowledge base, and collaboration tools for team members.

Q: Can helpdesk software be integrated with other
business tools?
A: Yes, many helpdesk software solutions offer integrations with other business tools, such
as CRM systems, email marketing platforms, and project management software for
enhanced functionality.

Q: Is helpdesk software suitable for all types of small
businesses?
A: Yes, helpdesk software is suitable for various types of small businesses, regardless of
industry. It can be tailored to meet the specific needs of different organizations.

Q: How does helpdesk software enhance team
collaboration?
A: Helpdesk software enhances team collaboration by providing shared access to customer
inquiries, enabling communication among team members, and allowing for task
assignments and updates on ticket statuses.



Q: What are the costs associated with helpdesk
software?
A: The costs of helpdesk software can vary widely depending on the provider, features
offered, and pricing model (monthly subscription, per user, etc.). Many solutions offer
tiered pricing based on the number of users and features.

Q: Can helpdesk software help in reducing operational
costs?
A: Yes, by automating routine tasks and improving efficiency, helpdesk software can help
small businesses reduce operational costs associated with customer support.

Q: How can I determine which helpdesk software is
right for my business?
A: To determine the right helpdesk software, assess your business needs, budget, and the
specific features that will benefit your operations. Consider trialing a few options to see
which aligns best with your team's workflow.

Q: What is the typical implementation time for helpdesk
software?
A: The implementation time for helpdesk software can vary depending on the complexity
of the system and the size of the team. Typically, it can range from a few days to several
weeks.
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explains how to baseline an IT organization’s performance and measure its improvement. Consisting
of 10 chapters plus appendices, the book begins with an overview of performance-based strategic
planning, after which it discusses the development of a quality improvement (QI) plan, establishing
benchmarks, and measuring performance improvements. It covers how to design IT-specific
measures and financial metrics as well as the establishment of a software measurement program.
From there, it moves on to designing people improvement systems and discusses such topics as
leadership, motivation, recruitment, and employee appraisal. The final few chapters show how to use
balanced scorecards to manage and measure knowledge-based social enterprising and to identify,
analyze, and avoid risks. In addition to covering new methods and metrics for measuring and
improving IT processes, the author looks at strategies for measuring product development and
implementing continuous innovation. The final chapter considers customer value systems and
explains how to use force field analysis to listen to customers with the goal of improving customer
satisfaction and operational excellence.
  helpdesk software for small business: How to Use Deepseek for Your Small Business:
Jamie Lee, 2025-08-14 How to Use Deepseek for Your Small Business In a world where technology
evolves faster than most businesses can keep up, one tool is helping small business owners not just
survive—but thrive. How to Use Deepseek for Your Small Business is your no-fluff, results-driven
guide to unlocking the full power of AI and making it work for you, no matter your size, niche, or
technical skill level. This comprehensive book walks you through how to use Deepseek AI to
transform the way you run your business—from slashing costs and improving productivity to
creating smarter content, delighting your customers, and staying ahead of the curve in a rapidly
shifting market. Whether you run a local store, manage an online brand, or are just getting started,
Deepseek can become your digital teammate—reliable, tireless, and surprisingly intuitive. Inside
This Book, You'll Discover: Ways to automate customer support while maintaining a personal,
trustworthy experience. How to generate high-quality marketing content—emails, ads, and social
posts—in minutes instead of hours. Secrets to using Deepseek for market research and competitive
insights that keep you one step ahead. How to create professional reports, business documents, and
even website content without hiring extra help. What it takes to analyze customer feedback and
make data-driven improvements fast. How to measure real ROI and use Deepseek to grow without
expanding your overhead. From writing product descriptions and simplifying communication to
analyzing trends and enhancing customer service, How to Use Deepseek for Your Small Business is
the ultimate guide to running a leaner, smarter, and more scalable business—powered by AI. Don't
let the tech wave pass you by. This is your chance to take control, innovate, and lead your industry
with tools previously only available to the big players. Scroll Up and Grab Your Copy Today!
  helpdesk software for small business: The Ultimate Guide to Unlocking the Full
Potential of Cloud Services Rick Spair, 2023-06-04 By following this comprehensive guide,
readers will embark on a journey to gain a deep understanding of cloud computing concepts,
enabling them to navigate the complex landscape of cloud services with confidence. The guide
covers a wide range of topics, providing valuable insights and practical strategies to optimize the
use of cloud offerings. The first chapter introduces readers to the fundamental concepts of cloud
computing, explaining the underlying principles and models such as Infrastructure as a Service
(IaaS), Platform as a Service (PaaS), and Software as a Service (SaaS). It lays the foundation for the
subsequent chapters, ensuring a solid understanding of cloud computing basics. The guide then
delves into the process of selecting the right cloud service provider. Chapter 2 offers guidance on
evaluating factors such as pricing models, performance, reliability, security, and data privacy.
Readers will learn how to assess and compare different providers to make informed decisions that
align with their specific business needs. The subsequent chapters provide in-depth insights into
various aspects of cloud services. From storage solutions to infrastructure management, security
measures, and cost optimization strategies, readers will explore best practices, tips, and
recommendations for maximizing the benefits of each cloud offering. Chapters dedicated to cloud
storage solutions discuss different options available and guide readers on how to leverage cloud



storage for data backup, disaster recovery, and efficient data management. The chapters on
Infrastructure as a Service (IaaS) and Platform as a Service (PaaS) provide readers with strategies
for leveraging these services to scale and flexibly deploy computing resources, design and deploy
virtual infrastructure, and optimize performance. The guide also delves into Software as a Service
(SaaS), highlighting its benefits for software delivery and exploring popular SaaS applications across
various industries. Readers will gain insights into customizing and integrating SaaS solutions to
meet specific business needs and learn how to integrate SaaS with other cloud services for
enhanced functionality. Security, governance, and compliance in the cloud are essential
considerations, and the guide dedicates chapters to these topics. Readers will learn about
implementing robust access controls, encryption, and monitoring techniques to ensure data security.
They will also discover best practices for establishing cloud governance frameworks, ensuring
compliance with industry regulations, and managing resources effectively. Optimizing cost and
resource usage is a crucial aspect of cloud services, and the guide covers various strategies for cost
optimization, analyzing cloud costs, and identifying cost drivers. It provides insights into leveraging
reserved instances, spot instances, and rightsizing to optimize costs and maximize return on
investment. The guide also explores cloud migration planning and execution, hybrid cloud
integration, serverless computing, big data analytics, DevOps, and other advanced cloud
technologies. Each chapter presents a comprehensive overview of the topic, offering practical advice
and real-world examples to help readers understand and leverage these technologies effectively. By
the end of the guide, readers will have a comprehensive understanding of cloud computing and its
various offerings. They will be equipped with the knowledge and strategies to choose the right cloud
service provider, optimize resource utilization, enhance security measures, and leverage advanced
cloud technologies to drive innovation and business growth. Overall, this guide serves as a valuable
resource for individuals and organizations seeking to harness the full potential of cloud services.
  helpdesk software for small business: Developing eBay Business Tools For Dummies
John Kaufeld, Tim Harvey, 2005-04-06 Features ready-to-use applications-all available on the
CD-ROM-that eBay sellers can plug right into their pages; more advanced users can tweak the
applications to suit specific needs Shows you how to streamline an eBay business by leveraging
programming technologies and the eBay API (application program interface) Explains how to
connect eBay pages to the APIs of related companies (PayPal, Fed Ex, UPS, and the USPS) as well as
to Microsoft Office applications such as Outlook and Excel Provides expert tips and tricks for
implementing eBay technologies such as image handling, shipping calculators, enhanced About Me
pages, and back-office tools
  helpdesk software for small business: Virtual Services in the Health Sciences Library
Amanda R. Scull, 2022-05-15 Selected as a 2025 Doody's Core Title Virtual services have been part
of health sciences libraries for a long time in various forms, including the provision of reference and
research services via email or chat, availability of online instruction, access to electronic materials,
and the curation of virtual research guides. But when the COVID-19 pandemic forced many libraries
to close their doors and pivot to virtual services almost overnight. Moving all services remote, even
for just a short time, did highlight what worked well and what did not. The situation increased
visibility of these services and made patrons more aware of what was available, perhaps making
them more likely to expect and use those services in the future. In some ways, the pandemic showed
us ways in which virtual services could even be better than in person services for providing prompt
patron services. The situation increased visibility of existing services, making users more aware of
what was available, and revealed gaps and needed improvements in virtual services. In this book
copublished by the Medical Library Association, librarians from academic to hospital health sciences
libraries, from rural to urban areas, and across a range of service specialties provide blueprints and
best practices for building and maintaining sustainable virtual services in health sciences libraries.
Each chapter in this volume addresses aspects of providing virtual services in information and
access services, reference and instruction, collections, and clinical services written by contributors
who have been involved in this work in their own libraries. Whether you are just beginning an



implementation, assessing and refining current offerings, or strategizing for sustainability and
looking to the future, this book will provide practical advice, tools, and considerations for
maximizing user engagement and satisfaction with virtual library services and resources.
  helpdesk software for small business: Cloud Technologies Roger McHaney, 2021-03-26
CLOUD TECHNOLOGIES Contains a variety of cloud computing technologies and explores how the
cloud can enhance business operations Cloud Technologies offers an accessible guide to cloud-based
systems and clearly explains how these technologies have changed the way organizations approach
and implement their computing infrastructure. The author includes an overview of cloud computing
and addresses business-related considerations such as service level agreements, elasticity, security,
audits, and practical implementation issues. In addition, the book covers important topics such as
automation, infrastructure as code, DevOps, orchestration, and edge computing. Cloud computing
fundamentally changes the way organizations think about and implement IT infrastructure. Any
manager without a firm grasp of basic cloud concepts is at a huge disadvantage in the modern
world. Written for all levels of managers working in IT and other areas, the book explores cost
savings and enhanced capabilities, as well as identifies different models for implementing cloud
technologies and tackling cloud business concerns. This important book: Demonstrates a variety of
cloud computing technologies and ways the cloud can enhance business operations Addresses data
security concerns in cloud computing relevant to corporate data owners Shows ways the cloud can
save money for a business Offers a companion website hosting PowerPoint slides Written for
managers in the fields of business, IT and cloud computing, Cloud Technologies describes cloud
computing concepts and related strategies and operations in accessible language.
  helpdesk software for small business: The Practice of System and Network
Administration Thomas A. Limoncelli, Tom Limoncelli, Christina J. Hogan, Strata R. Chalup, 2007
Shares the six key principles of site design and support practices: simplicity, clarity, generality,
automation, communication, and basics first. This book provides advice on topics which include the
key elements your networks/systems need that will make all other services run better, and building
and running reliable, scalable services.
  helpdesk software for small business: IT Inventory and Resource Management with OCS
Inventory NG 1.02 Barzan Tony Antal, 2010-05-13 Eliminate inventorying dilemmas by
implementing a free and feasible IT Inventory solution
  helpdesk software for small business: Make Money With ChatGPT Prompts Effectively:::
Carroll B. Morgan, 2025-06-24 Make Money With ChatGPT Prompts Effectively::: Using Artificial
Intelligence Bots to Start a Business With Over 75 Ideas to Start Brainstorming and Earn Full-Time
Income [Secret Tips and Tricks to Boost Your AI-Usage Productivity.] In today's rapidly evolving
world, technological advancements have paved the way for groundbreaking innovations that have
transformed the way we live, work, and interact with the world around us. Among these
technological marvels is ChatGPT – an AI-powered language model that has revolutionized the way
we communicate and access information. In this book, we embark on an exciting journey to explore
the myriad possibilities and opportunities that arise when we combine ChatGPT's capabilities with
various industries and domains. Here Is A Preview Of What You'll Learn... Building an AI-powered
Virtual Assistant Business Creating Customized Chatbot Solutions for Small Businesses Building
ChatGPT-powered Virtual Sales Representatives Creating Interactive Storytelling Chat Experiences
Designing ChatGPT-powered Social Media Management Tools Building AI Chat Plugins for Content
Management Systems Creating ChatGPT-driven Virtual Tour Guides Providing AI Chat-based
Financial Advisory Services Offering AI Chat Therapy and Mental Health Support And Much, much
more! Take action now, follow the proven strategies within these pages, and experience the impact
of AI on your personal and professional excellence. Scroll Up and Grab Your Copy Today!
  helpdesk software for small business: From Rubble to Rise Vikas Ramniwas Sharma,
2025-07-30 This book is for the dreamers with doubt — and the fire to move anyway. You may not
have a risk appetite, but you carry a dream too big to ignore. This book is your companion on that
journey — a guide born from real-world lessons, painful failures, and eventual triumphs. It’s for



every entrepreneur who’s uncertain but unwilling to settle. If you’ve ever thought, “I want to build
something great, but I don’t know if I can take the leap,” — this is your leap.
  helpdesk software for small business: 21 Income Streams R.K., Multiple Ways to Make
Money Online : Author Joanne Mason shares 21 proven ways that anyone can quickly begin making
money online even with a very limited start up budget : - easy ways to get started making money
online without investing a lot of time or money - how to create multiple streams of income - learn
residual income methods and get paid month after month - find easy ways to tap into the hottest
niches - learn how to combine online and offline to serious grow profits and build a respected local
business.
  helpdesk software for small business: Cybersecurity for SMEs: A Hands-On Guide to
Protecting Your Business Dimitrios Detsikas, 2025-04-12 Cybersecurity for SMEs: A Hands-On Guide
to Protecting Your Business Step-by-Step Solutions & Case Studies for Small and Medium
Enterprises Are you a business owner or manager worried about cyber threats — but unsure where
to begin? This practical guide is designed specifically for small and medium-sized enterprises
(SMEs) looking to strengthen their cybersecurity without breaking the bank or hiring a full-time IT
team. Written in plain English, this book walks you through exactly what you need to do to secure
your business — step by step. Inside, you’ll learn how to: Spot and stop cyber threats before they
cause damage Implement essential security policies for your staff Choose cost-effective tools that
actually work Conduct risk assessments and protect sensitive data Build a simple but powerful
incident response plan Prepare for compliance standards like ISO 27001, NIST, and PCI-DSS With
real-world case studies, easy-to-follow checklists, and free downloadable templates, this book gives
you everything you need to take action today. � Bonus: Get instant access to: A Cybersecurity
Checklist for SMEs A Risk Assessment Worksheet An Incident Response Plan Template Business
Continuity Plan Checklist And many more, downloadable at https://itonion.com.
  helpdesk software for small business: AI Monetization Blueprint Dr. Ope Banwo,
2024-07-10 Welcome to AI Monetization Blueprint: 99 Surefire Ways to Monetize AI Without Tears
by Dr. Ope Banwo. In an era where artificial intelligence (AI) is transforming industries and
reshaping the future, the potential to monetize this powerful technology is vast and largely
untapped. This book serves as your definitive guide to unlocking the financial opportunities
presented by AI, providing you with 99 proven strategies to turn AI into a lucrative venture.
  helpdesk software for small business: Get Smarter Marketing Jill Brennan, 2017-06-02
“Every business owner should read this book—there are practical gems for all” (Rodney Young,
Managing Director, Masters and Young Pty Ltd). Want to connect with more customers who want
what you’re offering? Marketing can be confusing for business owners, but a well-thought-out
marketing effort can rocket your small business out of a rut. That’s why Jill Brennan, an expert with
more than twenty years of experience, created this clear and concise guide to small business
marketing. * Find Your Big Picture * Develop Your Business Identity * Know Your Customers * Make
Your Marketing Repeatable and Scalable * and more With Get Smarter Marketing, you can follow a
simple, yet powerful, step-by-step framework for connecting with existing customers—and attracting
new ones.
  helpdesk software for small business: Business Planning for Nerds Guide Book: Business for
Nerds, Nerd Entrepreneur, Start a Business, Business Plan, Small Business Guide Matt Kingsley,
Okay, listen up. You're smart. Maybe too smart for your own good sometimes, right? You can
architect elegant systems, debug impossible code, analyze data until it begs for mercy. Your
brainpower? Off the charts. But let me ask you something straight up: Is your bank account keeping
pace with your IQ? Are you tired of seeing people with half your intellect build successful businesses
while you're still stuck perfecting the plan, running one more analysis, or building incredibly
complex solutions that nobody seems to understand, let alone buy? You know the game is rigged
against the purely analytical mind, right? They tell you it's all about charisma, backslapping, gut
feelings... stuff that makes your logical brain want to short-circuit. Forget that noise. What if I told
you your analytical mind, your love for data, your ability to see patterns and build systems – the very



things that make you a nerd – are actually your secret weapons for crushing it in business? You just
need the right playbook, the right operating system. That's where the Business Planning for Nerds
Guide Book comes in. This isn't your typical fluffy business book filled with motivational quotes and
vague advice. This is a tactical manual, a field guide written in your language. We're talking:
Deconstructing business like the complex system it is. Turning market research into data-driven
intelligence gathering (no awkward small talk required). Translating your technical secret sauce into
a killer value proposition people actually pay for. Building sales and marketing engines based on
process and metrics, not just personality. Debugging your own mindset to overcome Imposter
Syndrome and Analysis Paralysis. Applying systems thinking to operations, finance, team building,
and even risk assessment (think poker pro, not scared accountant). Getting you from flowchart to
first dollar, focusing on action and velocity, not just vanity metrics. This book gives you the
protocols, the frameworks, the actionable steps – chapter by chapter, packed with expert tips –
designed specifically to leverage your unique genius. It's about taking that incredible processing
power between your ears and aiming it squarely at building a real, scalable, profitable business.
Stop letting your brilliance gather dust while others execute. Stop analyzing yourself into inaction.
It's time to weaponize your intellect and build the empire you're capable of. Quit thinking about it.
Get the Business Planning for Nerds Guide Book and start executing like the strategic powerhouse
you are. Your future self will thank you.
  helpdesk software for small business: Commerce Business Daily , 1997-12-31
  helpdesk software for small business: A2 ICT P.M. Heathcote, 2004 This textbook covers
Modules 4 and 5 of the AQA Information & Communications Technology 'A' level course and is
suitable for a wide range of IT courses. Case studies are used throughout to illustrate the concepts
as they are explained and questions from past exams are included.
  helpdesk software for small business: Engineer Business Growth Through Strategic
Thinking: The Mental Model Approach to Scale Simon Schroth, 2025-04-08 To scale your
business successfully, you need more than just hard work—it requires strategic thinking and the
right mindset. Engineer Business Growth Through Strategic Thinking provides you with a mental
model approach to business growth that empowers you to make smarter decisions, avoid common
pitfalls, and accelerate your business towards success. This book introduces a framework of mental
models—concepts and strategies that successful entrepreneurs and leaders use to think critically,
solve problems, and make decisions. You’ll learn how to apply these models to every area of your
business, from marketing and sales to team management and product development. The book also
covers how to think long-term, prioritize high-leverage actions, and break down complex problems
into manageable steps. Whether you’re an aspiring entrepreneur or a seasoned business owner,
Engineer Business Growth Through Strategic Thinking equips you with the tools to think
strategically, act decisively, and scale your business with confidence.
  helpdesk software for small business: Law for Small Business For Dummies - UK Clive
Rich, 2016-01-13 Your own in-house legal advisor—at a fraction of the cost Written in plain-English
for business people without any legal training, Law For Small Business For Dummies covers
everything you need to be aware of regarding the law when you're starting and running your own
business. Cutting through the jargon that can make even the pros scratch their heads, this book
quickly gets you up-to-speed on the key areas of business law, including contracts, websites,
intellectual property, data protection and partnership agreements. Plus, you'll find out how small
business law applies to advertising and marketing, confidentiality agreements, the sale and supply of
goods (including e-commerce), negligence and product liability. There were 526,000 new businesses
registered in the UK in 2013—and, at some point, all of them will be faced with legal risks that could
make the difference between success and failure. One claim could wipe out a fledgling business'
profits, and hit even big businesses harder than they could ever imagine. If you're the owner of a
new business and need to get a handle on the ins and outs of small business law—and don't have the
budget to employ an in-house legal advisor—this trusted, approachable guide is your answer. Covers
the laws surrounding the most common risks small businesses face Addresses how to deal with legal



issues before a potentially costly dispute arises Provides access to handy sample contract templates
on Dummies.com Serves as your own in-house legal advisor—at a fraction of the cost If you're an
existing business owner or an aspiring entrepreneur thinking about starting your own business, Law
For Small Business For Dummies gives you answers to questions you didn't even know to ask!
  helpdesk software for small business: PC Mag , 1997-01-21 PCMag.com is a leading
authority on technology, delivering Labs-based, independent reviews of the latest products and
services. Our expert industry analysis and practical solutions help you make better buying decisions
and get more from technology.
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