
how to delete photo on google my business
how to delete photo on google my business is a common inquiry for many business owners
looking to manage their online presence effectively. Google My Business (GMB) allows users to
upload photos that enhance their listings, showcasing products, services, and the overall ambiance
of their business. However, there may be times when a photo needs to be removed—whether due to
outdated content, errors, or a shift in branding. This article provides a comprehensive guide on how
to delete photos on Google My Business, detailing the steps involved, the types of photos you can
delete, and best practices for managing your online image. Additionally, we will address common
concerns and questions related to this process.
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Understanding Google My Business Photos

Google My Business is a powerful tool that allows businesses to connect with customers through
their online presence. One of its key features is the ability to showcase photos that represent your
business. These images can significantly impact customer perception and engagement.

Photos on your GMB profile can include a variety of types, such as profile pictures, cover photos, and
photos of products or services. Each type plays a role in how potential customers view and interact
with your business online. Understanding the role of these images is essential for effective
management and ultimately for attracting more customers.

Types of Photos on Google My Business

Before attempting to delete photos, it's important to know the different types of images you can
manage within Google My Business. This understanding will help you identify which photos are
suitable for deletion and why.



1. Profile Photos

Profile photos are the images that represent your business in search results and on Google Maps.
This is often the first impression customers get, so choosing an appropriate image is crucial. If your
profile photo no longer reflects your brand or if you wish to update it, this is a candidate for deletion.

2. Cover Photos

Cover photos are the large images that appear at the top of your Google My Business listing. Like
profile photos, these should align with your current branding and marketing strategy. If your cover
photo is outdated or unrepresentative, deleting it can help maintain a professional online image.

3. Customer Photos

Customer photos are images uploaded by users who have interacted with your business. While you
cannot delete these directly, you can report inappropriate or irrelevant customer photos. This
feature is essential for maintaining the integrity of your business’s online representation.

4. Product and Service Photos

These images showcase specific products or services offered by your business. Keeping these photos
current is vital for attracting customers. If a product is discontinued or a service is no longer
provided, it is advisable to delete the corresponding images.

Steps to Delete Photos on Google My Business

Deleting photos from your Google My Business listing is a straightforward process. Follow these
steps to ensure the correct deletion of photos:

Step 1: Sign In to Your Google My Business Account

The first step is to sign in to your Google My Business account. Ensure you are using the account
associated with the business you wish to manage. Accessing the correct account is crucial for
making changes to your listings.



Step 2: Access the Photos Section

Once signed in, navigate to the “Photos” section of your GMB dashboard. This area displays all
photos associated with your business, categorized into the types mentioned earlier, such as profile
photos, cover photos, and more.

Step 3: Select the Photo You Wish to Delete

Browse through the gallery of photos and locate the image you want to delete. Click on the photo to
open it in full view. This will provide you with options related to that specific image.

Step 4: Delete the Photo

After selecting the image, look for the option to delete it. This is typically represented by a trash can
icon or a “Delete” button. Click this option, and you may be prompted to confirm your decision.
Confirming will remove the photo from your listing.

Step 5: Verify the Deletion

After deletion, it is advisable to refresh your Google My Business profile to ensure the photo has
been removed successfully. This step helps prevent any confusion regarding the current state of
your online presence.

Best Practices for Managing Photos


