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gol airlines business class offers travelers a premium flying experience,
characterized by enhanced comfort, superior service, and exclusive amenities.
As one of Brazil's leading low-cost airlines, GOL Linhas Aéreas has made
significant strides in catering to business travelers who seek both
affordability and quality during their journeys. This article delves into the
various aspects of GOL Airlines' business class, including seating
arrangements, in-flight services, and loyalty programs. Additionally, we will
explore the benefits of choosing GOL for your business travel needs and
provide insights into the booking process.
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Overview of GOL Airlines
GOL Airlines, officially known as GOL Linhas Aéreas Inteligentes, is a
prominent low-cost carrier in Brazil, founded in 2000. The airline has
rapidly grown to become one of the largest in South America, known for its
extensive domestic and international routes. GOL focuses on providing
affordable travel options without compromising on quality, making it a
popular choice for both leisure and business travelers.

With a fleet of modern aircraft, GOL Airlines is committed to ensuring
passenger satisfaction through various services and facilities. The addition
of a business class cabin demonstrates the airline's dedication to catering
to the needs of corporate travelers who demand a higher standard of service
and comfort.



Features of GOL Airlines Business Class
GOL Airlines' business class, known as "GOL+," offers a host of features
designed to enhance the travel experience. The seating arrangements are a key
highlight, providing extra legroom and comfort to ensure a relaxing flight.
The business class cabin typically offers a 2-2 seating configuration,
allowing passengers to enjoy more personal space compared to the economy
class.

In addition to spacious seating, GOL+ passengers benefit from priority
boarding and check-in services, which streamline the travel process and
minimize waiting times. Furthermore, the cabin is designed with modern
aesthetics to create a pleasant environment for work or relaxation.

Seating Arrangements
The seating in GOL Airlines' business class is tailored for comfort and
functionality. Each seat is ergonomically designed to support long journeys,
featuring adjustable headrests and ample recline. The cabin layout allows for
a more intimate flying experience, making it easier for travelers to
concentrate on work or rest during their flight.

Moreover, passengers can enjoy additional amenities such as power outlets and
USB ports, enabling them to stay connected while in the air. These features
are particularly valuable for business travelers who need to keep their
devices charged and accessible.

In-flight Services
GOL Airlines prides itself on providing exceptional in-flight services to its
business class passengers. From the moment travelers board the aircraft, they
are greeted with a warm welcome by the cabin crew, who are trained to deliver
high-quality service tailored to the needs of corporate clients.

Business class passengers are treated to a gourmet dining experience,
featuring a selection of meals that cater to various dietary preferences. The
menu is crafted with fresh ingredients and often includes local Brazilian
cuisine, allowing travelers to savor the flavors of the region.

Entertainment Options
In-flight entertainment is another essential aspect of the GOL+ experience.
Passengers can enjoy a variety of movies, TV shows, and music through the
airline's entertainment system. Most aircraft are equipped with personal
screens, ensuring that travelers have access to a diverse range of content to
keep them entertained during their flight.

Additionally, GOL Airlines provides Wi-Fi connectivity on select routes,
further enhancing the business travel experience by allowing passengers to



stay connected with their work and loved ones.

Booking and Pricing
Booking a business class ticket with GOL Airlines is a straightforward
process. Travelers can choose to book directly through the airline's website
or via travel agencies. The website features an intuitive interface that
allows users to search for flights, compare prices, and select additional
services as needed.

Pricing for GOL Airlines business class tickets is competitive compared to
other airlines offering similar services. The airline often runs promotions
and offers discounts, making it an attractive option for budget-conscious
business travelers. It is advisable to book in advance to secure the best
fares and availability.

Loyalty Program
GOL Airlines offers a loyalty program known as "Smiles," which rewards
frequent travelers with points that can be redeemed for various benefits.
Business class passengers can earn more points per flight, enhancing their
ability to unlock rewards such as free flights, upgrades, and exclusive
offers.

The Smiles program also provides members with access to special promotions
and partnerships with other airlines and services, allowing for greater
flexibility in travel options. By choosing GOL Airlines, business travelers
can maximize their travel experience and rewards through this comprehensive
loyalty program.

Benefits of Choosing GOL Airlines Business
Class
There are numerous benefits to choosing GOL Airlines' business class for your
travel needs. First and foremost, the combination of comfort and
affordability makes it a standout option for corporate travelers. The
airline's focus on customer service ensures that passengers receive the
attention and assistance they require throughout their journey.

Additionally, the convenience of priority boarding and check-in minimizes
delays, allowing business travelers to maintain their schedules. With in-
flight services that cater to both work and leisure, GOL Airlines creates a
balanced travel environment that supports productivity and relaxation.



Conclusion
In summary, GOL Airlines business class offers an exceptional travel
experience for corporate clients seeking comfort, convenience, and value.
With competitive pricing, a comprehensive loyalty program, and a commitment
to quality service, GOL Airlines stands out as a reliable choice for business
travel within Brazil and beyond. By selecting GOL+, travelers can enjoy a
seamless journey that meets their professional needs while providing the
luxury and comfort they deserve.

Q: What amenities are included in GOL Airlines
business class?
A: GOL Airlines business class includes spacious seating, priority boarding,
gourmet meal options, in-flight entertainment, and Wi-Fi connectivity on
select routes. Passengers also have access to power outlets and USB ports for
their devices.

Q: How can I book a GOL Airlines business class
ticket?
A: You can book a GOL Airlines business class ticket through the airline's
official website or through travel agencies. The website provides an easy-to-
use booking system that allows you to compare flights and prices.

Q: Is GOL Airlines business class worth the price?
A: GOL Airlines business class offers an excellent balance of comfort and
affordability, making it a worthwhile investment for business travelers. The
enhanced services and amenities provide a premium experience that justifies
the cost.

Q: What is the Smiles loyalty program?
A: The Smiles loyalty program is GOL Airlines' rewards system that allows
frequent travelers to earn points for flights, which can be redeemed for free
flights, upgrades, and other benefits. Business class passengers earn more
points, enhancing their rewards potential.

Q: Are there any special meals available in GOL
Airlines business class?
A: Yes, GOL Airlines business class offers a selection of gourmet meals that
cater to various dietary preferences, including vegetarian and gluten-free
options. The menu often includes local Brazilian cuisine.



Q: What are the dimensions of the seats in GOL
Airlines business class?
A: The seats in GOL Airlines business class offer extra legroom and are
designed for comfort, although specific dimensions may vary by aircraft
model. Generally, they provide significantly more space than economy class
seating.

Q: Does GOL Airlines offer Wi-Fi on all flights?
A: No, GOL Airlines does not offer Wi-Fi on all flights. Wi-Fi availability
depends on the specific route and aircraft. Passengers are advised to check
the amenities for their selected flight.

Q: Can I change or cancel my business class ticket
with GOL Airlines?
A: Yes, GOL Airlines allows changes and cancellations for business class
tickets, but fees may apply depending on the fare type. It is recommended to
review the specific terms and conditions at the time of booking.

Q: What benefits do business class passengers
receive at the airport?
A: Business class passengers with GOL Airlines receive priority check-in and
boarding, access to lounges (where available), and expedited security
processes, enhancing their overall travel experience.
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  gol airlines business class: International Business Travel in the Global Economy Ben
Derudder, Frank Witlox, 2016-05-23 Business travel has become indispensable to the global
economy, not only due to its necessity in the maintaining of corporate networks, but also because of
the associated economies that cater to the daily requirements of the business traveller. Underlying
these developments are concerns over the environmental impact of increasing air travel, which are
likely to generate new challenges for the future of business travel. From a team of international
experts comes this analysis of the role, nature and effects of modern business travel. Issues
addressed include the relationships between airlines and business travellers, the role of mobility in
business, and the opportunities and challenges created by mobile workforces. The study combines
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theoretical advances with comprehensive analysis, and will provoke debate across the social
sciences on the nature, organization and space of work in the twenty-first century.
  gol airlines business class: Plunkett's Airline, Hotel & Travel Industry Almanac 2008:
Airline, Hotel & Travel Industry Market Research, Statistics, Trends & Leading Companies
Plunkett Research Ltd, 2007-09 Contains a market research guide to the travel and tourism industry,
including airlines, hotels, tour operators; travel agencies; E-commerce firms, cruise lines and car
rentals. This book is useful for competitive intelligence, strategic planning, employment searches, or
financial research.
  gol airlines business class: The Global Airline Industry Peter Belobaba, Amedeo Odoni,
Cynthia Barnhart, 2015-07-07 Extensively revised and updated edition of the bestselling textbook,
provides an overview of recent global airline industry evolution and future challenges Examines the
perspectives of the many stakeholders in the global airline industry, including airlines, airports, air
traffic services, governments, labor unions, in addition to passengers Describes how these different
players have contributed to the evolution of competition in the global airline industry, and the
implications for its future evolution Includes many facets of the airline industry not covered
elsewhere in any single book, for example, safety and security, labor relations and environmental
impacts of aviation Highlights recent developments such as changing airline business models,
growth of emerging airlines, plans for modernizing air traffic management, and opportunities
offered by new information technologies for ticket distribution Provides detailed data on airline
performance and economics updated through 2013
  gol airlines business class: Plunkett's Transportation, Supply Chain & Logistics Industry
Almanac Jack W. Plunkett, 2009-04 Covers various trends in supply chain and logistics management,
transportation, just in time delivery, warehousing, distribution, inter modal shipment systems,
logistics services, purchasing and advanced technologies such as RFID. This book includes one page
profiles of transportation, supply chain and logistics industry firms.
  gol airlines business class: The Rough Guide to Brazil Clemmy Manzo, 2014-10-01 The
new, full-colour Rough Guide to Brazil is the definitive travel guide to this captivating country.
In-depth coverage of its diverse wildlife, dynamic cities and exhilarating scenery - think lush
rainforest, thundering waterfalls and the world's best beaches - takes you to the most rewarding
spots, with stunning colour photography bringing everything to life. Discover Brazil's highlights:
jaguar-spotting in the Pantanal wetlands; historic colonial towns; pearly-white beaches; the
kaleidoscopic Rio Carnaval; Amazonian ecolodges; and the futuristic architecture of Brasília.
Easy-to-use maps, reliable advice on how to get around and insider reviews of the best hotels,
restaurants, bars, clubs and shops for all budgets ensure that you won't miss a thing. Make the most
of your time on Earth with The Rough Guide to Brazil, now available in ePub format.
  gol airlines business class: Harvard Business Review on Thriving in Emerging Markets
Harvard Business Review, 2011-05-10 Beat local companies at their game. If you need the best
practices and ideas for gaining market share in developing economies--but don't have time to find
them--this book is for you. Here are 10 inspiring and useful perspectives, all in one place. This
collection of HBR articles will help you: - Manage risk in unstable environments - Ward off political
threats to your business - Customize your business model for emerging markets - Tailor your
strategy to capitalize on countries' strengths - Gain ground on emerging giants - Compete in China's
new high-tech market - Win the war for talent in developing economies - Serve the bottom of the
pyramid profitably
  gol airlines business class: Low Cost Carriers Lucy Budd, Stephen Ison, 2017-07-05 Low
cost carriers (LCCs) represent one of the most exciting and dynamic yet often contentious
developments in recent commercial aviation history. Formed as a direct result of policies of airline
deregulation and liberalisation that were initiated in the United States in the late 1970s before being
implemented in certain European, Australasian, Latin American and other world markets from the
mid-1990s onwards to encourage competition, LCCs have been responsible for progressively
reconfiguring the spatial patterns, operational practices and passenger experiences of flight. In the



process, they have enabled growing numbers of people to fly to more places, more frequently, and at
lower cost than had been previously possible. In so doing, however, they have generated a number
of socio-economic and environmental challenges. The 23 essays included in this volume provide a
detailed insight into the emergence, expansion and evolution of the low cost carrier sector
worldwide. The volume covers deregulation and liberalisation of the global airline sector, the
business models and operating characteristics of low cost carriers, the changing nature of the
airline/airport relationship, LCC network characteristics, issues of pricing and competition and the
current impacts and likely future trajectories.
  gol airlines business class: International Directory of Company Histories Jay P. Pederson,
Thomas Derdak, 2005-10 Multi-volume major reference work bringing together histories of
companies that are a leading influence in a particular industry or geographic location. For students,
job candidates, business executives, historians and investors.
  gol airlines business class: The Rough Guide to Brazil: Travel Guide eBook Rough Guides,
2024-04-01 This Brazil guidebook is perfect for independent travellers planning a longer trip. It
features all of the must-see sights and a wide range of off-the-beaten-track places. It also provides
detailed practical information on preparing for a trip and what to do on the ground. And this Brazil
travel guidebook is printed on paper from responsible sources, and verified to meet the FSC’s strict
environmental and social standards. This Brazil guidebook covers: Rio de Janeiro, Minas Gerais and
Espírito Santo, Bahia, The Northeast, The Amazon, Brasília and the Planalto Central, Mato Grosso
and Mato Grosso do Sul, São Paulo, The South. Inside this Brazil travel book, you’ll find: A wide
range of sights – Rough Guides experts have hand-picked places for travellers with different needs
and desires: off-the-beaten-track adventures, family activities or chilled-out breaks Itinerary
examples – created for different time frames or types of trip Practical information – how to get to
Brazil, all about public transport, food and drink, shopping, travelling with children, sports and
outdoor activities, tips for travellers with disabilities and more Author picks and things not to miss in
Brazil – Views from the Corcovado, Salvador, Brasília, Paraty, Carnaval, Fernando, Fernando de
Noronha, São Paulo, The Pantanal, Churrascarias de Porto Alegre, Trekking in the Chapada
Diamantina, Olinda, Ilha Santa Catarina Beaches, Rio Nightlife, Serra Verde Express, Iguaçu Falls,
Brazilian Futebol, Colonial Rio, Morro de São Paulo, Ouro Preto, Copacabana, The Aquário Natural
Insider recommendations – tips on how to beat the crowds, save time and money, and find the best
local spots When to go to Brazil – high season, low season, climate information and festivals Where
to go – a clear introduction to Brazil with key places and a handy overview Extensive coverage of
regions, places and experiences – regional highlights, sights and places for different types of
travellers, with experiences matching different needs Places to eat, drink and stay – hand-picked
restaurants, cafes, bars and hotels Practical info at each site – hours of operation, websites, transit
tips, charges Colour-coded mapping – with keys and legends listing sites categorised as highlights,
eating, accommodation, shopping, drinking and nightlife Background information for connoisseurs –
history, culture, art, architecture, film, books, religion, diversity Essential Portuguese dictionary and
glossary of local terms Fully updated post-COVID-19 The guide provides a comprehensive and rich
selection of places to see and things to do in Brazil, as well as great planning tools. It’s the perfect
companion, both ahead of your trip and on the ground.
  gol airlines business class: Rio de Janeiro (Rough Guides Snapshot Brazil) Rough Guides,
2014-05-01 The Rough Guide Snapshot to Rio de Janeiro is the ultimate travel guide to this vibrant
part of Brazil. It leads you through the city and surrounding state with reliable information and
comprehensive coverage of all the sights and attractions, from the Corcovado's dramatic statue of
Christ and Carnaval parades, to the Costa Verde's golden strands and the cobbled streets of Paraty.
Detailed maps and up-to-date listings pinpoint the best cafés, restaurants, hotels, shops, bars and
nightlife, ensuring you make the most of your trip, whether passing through, staying for the
weekend or longer. Also included is the Basics section from the Rough Guide to Brazil, with all the
practical information you need for travelling in and around Brazil, including transport, food, drink,
costs, health, festivals and football. Also published as part of the Rough Guide to Brazil (October



2014). Now available in ePub format.
  gol airlines business class: Applying the 'No Frills' concept to other specific Airline
Businesses Sven Brueninghaus, 2004-04-05 Master's Thesis from the year 2004 in the subject
Business economics - Business Management, Corporate Governance, grade: 1,7 (A-), University of
Applied Sciences Essen (IOM Frankfurt), language: English, abstract: The ‘No Frills’ Airline concept
is not a phenomenon of the last couple of years in the Airline industry even if the recent
development of these carriers in Europe might lead to this conclusion. The first Airline operating
under the ‘No Frills’ concept started in the beginning of the 1970ies in the USA and it took quite a
while until this concept was followed by Airlines in Europe, South America and Asia/Pacific. There
were a lot of ‘No Frills’ Airlines coming and going again in the last 33 years. To start an Airline and
define it as a ‘No Frills’ carrier seems to be not enough to be successful in the market for a lot of
years. Only a very restricted number of these Airlines were successful and profitable for years. The
question is why. What are the reasons why some ‘No Frills’ Airlines are surviving and others do not.
This is one of the questions which will be answered in this paper. The low cost and low price
strategy which is the basis for the ‘No Frills’ concept in the Airline Industry is a business concept
which was described by Porter as one of the basic strategies a company can follow. This strategy
was followed by a lot of companies in other industries like ALDI, IKEA and Toyota. These companies
followed successfully the cost leadership strategy but adopted also other strategic goals to their
business concept like quality and corporate culture items. The cost leadership strategy is nothing
new but how can it be reached and maintained in the Airline industry? What are the prerequisites
and the required activities to be successful in this industry with this concept? In this paper answers
to these questions will be given.
  gol airlines business class: Sao Paulo (Rough Guides Snapshot Brazil) Rough Guides,
2014-11-06 The Rough Guide Snapshot to São Paolo is the ultimate travel guide to the city and
surrounding region. It leads you through this part of Brazil with reliable information and
comprehensive coverage of all the sights and attractions, from the city's markets and great dining
scene to the state's islands and beaches. Detailed maps and up-to-date listings pinpoint the best
cafés, restaurants, hotels, shops, bars and nightlife, ensuring you make the most of your trip,
whether passing through, staying for the weekend or longer. Also included is the Basics section from
the Rough Guide to Brazil, with all the practical information you need for travelling in and around
the country, including transport, food, drink and costs. Also published as part of the Rough Guide to
Brazil. Full coverage: São Paolo city and state
  gol airlines business class: The Business Year: Ecuador 2020 , 2020-03-10 As Ecuador and the
world at large grapple with the emerging challenge of the COVID-19 pandemic, it is important not to
forget the fundamentals of the Ecuadorian economy and the success stories of 2019 and the start of
2020. We believe contained within these pages is an accurate, balanced account of the state of the
Ecuadorian economy as of publication, told through the words of the dozens of top public- and
private-sector figures. The Business Year's country-specific publications, sometimes featuring over
150 face-to-face interviews, are among the most comprehensive annual economic publications
available internationally. This 212-page publication covers green economy, finance, hydrocarbons,
mining, agriculture, construction, industry, transport, education, health, ICT, and tourism.
  gol airlines business class: Evolution of International Aviation Dawna L. Rhoades,
2016-04-15 The purpose of this book is twofold. First, it lays out the forces that shaped the
international aviation industry and that changed all the rules in the drive for liberalization. Second,
it looks at the many interesting and difficult choices ahead that the airline industry in general and
the international aviation industry in particular face. These choices include many dichotomies:
pulling back from the trend toward liberalization or embracing the liberalization trend, merging in
search of profitability or fragmenting the industry in search of economies. These possible futures are
explored including the pros and cons of each future from a national, consumer, employer, and
employee perspective. As with the previous two editions, Evolution of International Aviation reviews
the historical development of the international aviation system. From this foundation it then provides



an updated and expanded account of the current state of the aviation and aerospace industry
including profitability, consolidation, and merger activity. New to this edition, the book broadens the
coverage of the industry segments - airlines, air cargo, and manufacturing - to include the emerging
commercial space sector. It also emphasizes the relationship between aviation and the political
process, exploring the sustainability of this mode of transportation in a world of climate change, high
oil prices, and political instability. Because this book is intended for both the interested amateur and
the more serious student, references are provided in the text and at the end of each chapter to allow
for further in-depth study. The third edition also adds to each chapter a set of learning objectives
and a concluding series of questions for discussion.
  gol airlines business class: Low-Cost Carriers in Emerging Countries John Bowen, 2019-02-14
Low-Cost Airline Carriers in Emerging Countries traces the development of low-cost carriers (LCCs)
in Asia, Latin America, the Middle East and Africa, examining airlines that have become significant
players in their home markets but little known at a global scale. The book maps the geography of the
LCC phenomenon, explaining the starkly varying success of budget airlines, and assessing their
current social, economic and environmental impacts. The book concludes with insights into the
future potential of the LCC phenomenon along with its global ramifications. Beginning with
Southwest Airlines in the 1970s, low-cost carriers (LCCs) have democratized air travel around the
world, fostering huge increases in airline traffic and transforming the airline industry. At the same
time however, the ascent of these budget airlines has exacerbated aviation-related problems such as
aircraft noise, airport congestion, greenhouse gas emissions and more. LCCs have been extensively
studied in the US and Europe but not in emerging regions of the globe. Yet the impact of such
airlines is greatest in low- and middle-income economies where only a small fraction of the
population has ever flown, and where competition from alternative modes (road, rail) is weak.
  gol airlines business class: The Airline Industry – A Comprehensive Overview John Frankie
O'Connell, 2025-09-30 In recent years, airlines have faced unprecedented financial and operational
uncertainties, not only in the wake of COVID-19 but across the industry. Their responses provide
valuable lessons for the future – for airlines, for related industries, and for all sectors that find
unexpected upheaval suddenly in their path. As a truly global business, the airline industry offers
countless lessons in navigating uncertainty and the necessity of continual business transformation.
The Airline Industry – A Comprehensive Overview: Dynamic Trends and Transformations is an
up-to-date ‘state of the nation’ perspective on the airline industry. Its dedicated and detailed focus
on airlines makes the book an invaluable tool in deciphering how airlines have been run and
managed to date and provides a roadmap for the future evolution of the industry. The author has
interviewed countless airline and related industry professionals in their respective fields of
expertise, which adds layers of real-world insight to every chapter. Written in a lively and accessible
style that will appeal to readers whether they are in academia or the airline industry, The Airline
Industry – A Comprehensive Overview: Dynamic Trends and Transformations is essential reading for
airline employees and undergraduate and postgraduate students and a vital point of reference for
lecturers and researchers, economists, and business analysts looking for a thorough and commercial
guide to the airline industry.
  gol airlines business class: Fundamentals of Global Air Transport Geography George
Arbuckle, 2025-04-14 The commercial air transport industry can be broadly split into three
component parts: airlines, airports and aircraft. Each of these components is shaped by geography,
insofar as each is influenced by places, landscapes, environments, people and their various
interactions. Conversely, air transport plays a large role in shaping the various themes of geography
and the position of our physical, human and environmental world. It connects people, cultures and
businesses across every continent and generates economic growth, allows international trade to
occur and develops tourism. It can also be involved in creating negative outputs, such as emissions,
noise and loss of biodiversity, which can have a large impact on the planet and quality of life. A lack
of air transport links can also have a significantly negative impact on world regions in terms of
economic and cultural development. In short, air transport and geography are inextricably linked.



Fundamentals of Global Air Transport Geography details the geography of the global commercial air
transport industry. The book aims to provide an understanding of these key areas at an introductory
level, in order to be accessible to students and non-technical airport/airline management. A key
theme throughout the book will not only be how geographical issues have influenced air transport,
but also how air transport continues to influence geography. Each chapter boasts a range of features
aimed at enhancing the reader’s understanding, including learning objectives, discussion questions
and case studies, and lecturers can find supporting resources including PowerPoint slides and
teaching notes online.
  gol airlines business class: Designing Future-Oriented Airline Businesses Nawal K.
Taneja, 2016-04-22 Designing Future-Oriented Airline Businesses is the eighth Ashgate book by
Nawal K. Taneja to address the ongoing challenges and opportunities facing all generations of
airlines. Firstly, it challenges and encourages airline managements to take a deeper dive into new
ways of doing business. Secondly, it provides a framework for identifying and developing strategies
and capabilities, as well as executing them efficiently and effectively, to change the focus from cost
reduction to revenue enhancement and from competitive advantage to comparative advantage.
Based on the author’s own extensive experience and ongoing work in the global airline industry, as
well as through a synthesis of leading business practices both inside and outside of the industry,
Designing Future-Oriented Airline Businesses sets out to demystify numerous concepts being
discussed within the airline industry and to facilitate managements to identify and articulate the
boundaries of their business models. It provides material from which managements can set about
answering the key questions, especially with respect to strategies, capabilities and execution, and
pursue an effective redesign of their business. As with the author’s previous books, the primary
audience is senior-level practitioners of differing generations of airlines worldwide as well as related
businesses. The material presented continues to be at a pragmatic level, not an academic exercise,
to lead managements to ask themselves and their teams some critical thought-provoking questions.
  gol airlines business class: Ready for Takeoff? Charles E. Schlumberger, Nora Weisskopf,
2014-10-02 This book identifies the premises and prerequisites of the low-cost carriers (LCC) model,
and assesses whether it could be successful in less-developed countries, in particular in Sub-Saharan
Africa. Specific attention is given to the impact of LCCs on traffic stimulation through lower fares,
competition, and fare levels in the market.
  gol airlines business class: Plunkett's Airline, Hotel & Travel Industry Almanac 2010 Jack W.
Plunkett, 2009-09 The travel industry has been through exceptional upheaval and change. Plunkett's
Airline, Hotel & Travel Industry Almanac will be your complete guide to this fascinating industry.
After reeling from the effects of the September 11, 2001 tragedies, the travel business is now
emerging as a more streamlined, efficient and focused industry. Many of the biggest, most
successful firms are becoming extremely global in nature. Meanwhile, most airlines are struggling to
return to profitability, while low-cost providers Southwest Airlines and JetBlue continue to set the
standard for air travel. Deregulation is opening up huge travel markets in India and China. On the
hotel side, massive management firms, development companies and real estate investment trusts are
gaining in scale and influence. The booking of travel online is perhaps the most successful niche of
all of the world's e-commerce efforts. Consumers use the Internet to become better informed and to
seek bargains. Online sites like Travelocity, Priceline and Orbitz steer millions of consumers toward
specific airlines and hotels in a manner that lowers prices and improves satisfaction among
consumers. The exciting new reference book (which includes a fully-featured database on CD-ROM)
will give you access to the complete scope of the travel industry, including: Analysis of major trends;
Market research; Statistics and historical tables; Airlines; Hotel operators; Entertainment
destinations such as resorts and theme parks; Tour operators; The largest travel agencies;
E-commerce firms; Cruise lines; Casino hotels; Car rental; and much, much more. You'll find a
complete overview, industry analysis and market research report in one superb, value-priced
package. It contains thousands of contacts for business and industry leaders, industry associations,
Internet sites and other resources. This book also includes statistical tables, a travel industry



glossary, industry contacts and thorough indexes. The corporate profile section of the book includes
our proprietary, in-depth profiles of over 300 leading companies in all facets of the travel industry.
Purchasers of either the book or PDF version can receive a free copy of the company profiles
database on CD-ROM, enabling key word search and export of key information, addresses, phone
numbers and executive names with titles for every company profiled.
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