FIRST CITIZENS BANK BUSINESS CHECKING ACCOUNT

FIRST CITIZENS BANK BUSINESS CHECKING ACCOUNT IS AN ESSENTIAL FINANCIAL TOOL FOR ENTREPRENEURS AND SMALL BUSINESS
OWNERS SEEKING TO MANAGE THEIR FINANCES EFFECTIVELY. THIS TYPE OF ACCOUNT OFFERS A RANGE OF FEATURES TAILORED TO
MEET THE NEEDS OF BUSINESS CUSTOMERS, INCLUDING TRANSACTION FLEXIBILITY, FINANCIAL MANAGEMENT TOOLS, AND
COMPETITIVE FEES. IN THIS ARTICLE, WE WILL EXPLORE THE BENEFITS OF THE FirsT CITIZENS BANK BUSINESS CHECKING
ACCOUNT, THE FEATURES IT OFFERS, ELIGIBILITY REQUIREMENTS, AND HOW IT COMPARES TO OTHER BANKING OPTIONS. \W/HETHER
YOU'RE A NEW STARTUP OR AN ESTABLISHED BUSINESS, UNDERSTANDING YOUR BANKING OPTIONS IS CRUCIAL FOR YOUR
FINANCIAL SUCCESS.

¢ [NTRODUCTION

o BENEFITS OF FIRST CiTIzENS BANK BUsINESS CHECKING ACCOUNT

e FEATURES OF THE BUSINESS CHECKING ACCOUNT

e ELIGIBILITY REQUIREMENTS

e How To OpeN A FIRST CITIzENS BANK BUSINESS CHECKING ACCOUNT
o CoMPARING BusiNess CHECKING OPTIONS

o CONCLUSION

e FAQs

BeNEFITS OF FIRST CiTizENS BANKk BUsINESS CHECKING ACCOUNT

THe FIRsT CiTIZENS BANK BUSINESS CHECKING ACCOUNT PROVIDES NUMEROUS BENEFITS THAT CAN HELP STREAMLINE YOUR
BUSINESS OPERATIONS. ONE OF THE PRIMARY ADVANTAGES IS THE CONVENIENCE IT OFFERS FOR HANDLING DAY-TO-DAY
TRANSACTIONS. BUSINESS OWNERS CAN EASILY DEPOSIT CHECKS, MAKE WITHDRAWALS, AND TRANSFER FUNDS WITHOUT THE
HASSLE OF PERSONAL BANKING. THIS SEPARATION OF PERSONAL AND BUSINESS FINANCES IS VITAL FOR ACCURATE BOOKKEEPING
AND TAX PURPOSES.

ANOTHER SIGNIFICANT BENEFIT IS ENHANCED CASH FLOW MANAGEMENT. W/ITH THIS ACCOUNT, BUSINESSES CAN MONITOR THEIR
SPENDING AND INCOME MORE EFFECTIVELY. THE ONLINE BANKING FEATURES ALLOW BUSINESS OWNERS TO TRACK TRANSACTIONS
IN REAL TIME, PROVIDING INSIGHTS THAT CAN LEAD TO BETTER DECISION-MAKING. FURTHERMORE, FirsT CITIZENS BANK OFFERS
MOBILE BANKING OPTIONS, ENABLING BUSINESS OWNERS TO MANAGE THEIR ACCOUNTS ON THE GO.

ADDITIONALLY, HAVING A DEDICATED BUSINESS CHECKING ACCOUNT ENHANCES CREDIBILITY WITH CUSTOMERS AND VENDORS. |T
DEMONSTRATES PROFESSIONALISM AND CAN IMPROVE YOUR BUSINESS'S REPUTATION. MANY BUSINESSES ALSO FIND THAT
HAVING A BUSINESS ACCOUNT SIMPLIFIES TAX PREPARATION, AS ALL TRANSACTIONS ARE ORGANIZED AND EASILY ACCESSIBLE.

FEATURES OF THE BUSINESS CHECKING ACCOUNT

THE FIrsT CiTIZENS BANK BUSINESS CHECKING ACCOUNT INCLUDES A VARIETY OF FEATURES DESIGNED TO MEET THE UNIQUE
NEEDS OF BUSINESSES. BELOW ARE SOME KEY FEATURES:



o UNLIMITED TRANSACTIONS: MANY BUSINESS CHECKING ACCOUNTS COME WITH TRANSACTION LIMITS, BUT FIrsT
CITIZENS BANK OFFERS UNLIMITED TRANSACTIONS, ALLOWING BUSINESSES TO OPERATE WITHOUT THE FEAR OF INCURRING
EXTRA FEES.

o ONLINE AND MOBILE BANKING: ACCESS TO ROBUST ONLINE BANKING SERVICES AND A USER-FRIENDLY MOBILE APP ENABLES
BUSINESS OWNERS TO MANAGE THEIR ACCOUNTS ANYTIME, ANY \WHERE. THIS INCLUDES BILL PAY, FUND TRANSFERS, AND
ACCOUNT MANAGEMENT.

o OVERDRAFT PROTECTION: THIS FEATURE CAN HELP PREVENT FEES AND DECLINED TRANSACTIONS WHEN THERE ARE
INSUFFICIENT FUNDS IN THE ACCOUNT.

o CAsH MANAGEMENT TooLs: FIrRsT CiTIZENS BANK PROVIDES TOOLS TO HELP BUSINESSES MONITOR CASH FLOW AND
MANAGE THEIR FINANCES EFFECTIVELY.

® BusinNess DeBIT CARD: A BUSINESS DEBIT CARD LINKED TO THE CHECKING ACCOUNT CAN STREAMLINE PURCHASES AND
CASH WITHDRAWALS, PROVIDING CONVENIENCE FOR EVERYDAY BUSINESS EXPENSES.

® MONTHLY ACCOUNT STATEMENTS: DETAILED MONTHLY STATEMENTS HELP IN TRACKING EXPENSES AND INCOME,
ESSENTIAL FOR FINANCIAL PLANNING.

ELIGIBILITY REQUIREMENTS

To opeN A FIRST CITIZENS BANK BUSINESS CHECKING ACCOUNT, CERTAIN ELIGIBILITY REQUIREMENTS MUST BE MET. THESE
REQUIREMENTS ENSURE THAT THE BANK CAN CATER TO LEGITIMATE BUSINESSES AND COMPLY WITH REGULATORY STANDARDS.

TYPICALLY, THE FOLLOWING DOCUMENTS ARE REQUIRED:

o BUSINESS LICENSE: A VALID BUSINESS LICENSE OR REGISTRATION DOCUMENT IS NECESSARY TO VERIFY THAT THE
BUSINESS IS LEGITIMATE.

o EMPLOYER IDENTIFICATION NUMBER (EIN): AN EIN IS OFTEN REQUIRED FOR TAX PURPOSES AND IS ESSENTIAL FOR
BUSINESSES WITH EMPLOYEES.

* PERSONAL IDENTIFICATION: GOVERNMENT-ISSUED IDENTIFICATION FOR THE OWNER OR AUTHORIZED SIGNERS IS ALSO
REQUIRED.

¢ OPERATING AGREEMENT OR BYLAWS: FOrR LLCS OR CORPORATIONS, PROVIDING AN OPERATING AGREEMENT OR
CORPORATE BYLAWS MAY BE NECESSARY.

IT 1S ADVISABLE TO CONTACT FIRST CITIZENS BANK DIRECTLY TO CONFIRM THE SPECIFIC REQUIREMENTS, AS THEY MAY VARY
BASED ON BUSINESS TYPE AND STATE REGULATIONS.

How To OPeN A FIRST CiTizeNs BANk BUSINESS CHECKING ACCOUNT

OPENING A FIRST CITIZENS BANK BUSINESS CHECKING ACCOUNT IS A STRAIGHTFORW ARD PROCESS. HERE ARE THE STEPS TO
FOLLOW:



1. GATHER REQUIRED DOCUMENTS: COLLECT ALL NECESSARY DOCUMENTATION, INCLUDING YOUR BUSINESS LICENSE, EIN,
AND PERSONAL IDENTIFICATION.

2. ViIsIT A LocAL BRANCH OrR APPLY ONLINE: YOU CAN EITHER VISIT A LOCAL FIRST CITIZENS BANK BRANCH OR APPLY
THROUGH THEIR WEBSITE. IF APPLYING ONLINE, ENSURE YOU HAVE DIGITAL COPIES OF YOUR DOCUMENTS READY.

3. COMPLETE THE APPLICATION: FILL OUT THE APPLICATION FORM WITH ACCURATE INFORMATION ABOUT YOUR BUSINESS
AND ITS STRUCTURE. BE PREPARED TO PROVIDE DETAILS ABOUT YOUR BUSINESS ACTIVITIES AND OWNERSHIP.

4. ReVIEW AND SUBMIT: DOUBLE-CHECK ALL ENTERED INFORMATION AND SUBMIT YOUR APPLICATION. |F VISITING A BRANCH,
A BANKING REPRESENTATIVE WILL ASSIST YOU WITH THE PROCESS.

5. INITIAL DEPOSIT: MAKE THE REQUIRED INITIAL DEPOSIT TO ACTIVATE YOUR ACCOUNT. THIS AMOUNT MAY VARY BASED
ON THE SPECIFIC TERMS OF THE ACCOUNT.

6. Recelve ACCounT DeTAILS: ONCE APPROVED, YOU WILL RECEIVE YOUR ACCOUNT DETAILS, INCLUDING YOUR ACCOUNT
NUMBER AND ACCESS TO ONLINE BANKING.

CoMPARING BusiNess CHECKING OPTIONS

W/HEN CONSIDERING A BUSINESS CHECKING ACCOUNT, IT IS CRUCIAL TO COMPARE VARIOUS OPTIONS AVAILABLE IN THE MARKET.
THe FIrsT CiTIZENS BANK BUSINESS CHECKING ACCOUNT STANDS OUT DUE TO ITS UNLIMITED TRANSACTIONS, COMPREHENSIVE
ONLINE BANKING FEATURES, AND STRONG CUSTOMER SERVICE SUPPORT.

HO\X/EVER, BUSINESSES SHOULD ALSO CONSIDER THEIR SPECIFIC NEEDS. HERE ARE SOME FACTORS TO EVALUATE:

TRANSACTION Fees: COMPARE THE NUMBER OF FREE TRANSACTIONS AND ANY FEES ASSOCIATED WITH EXCEEDING LIMITS.

MONTHLY MAINTENANCE FEES: LOOK FOR ACCOUNTS WITH LOW OR WAIVED MONTHLY FEES BASED ON MAINTAINING A
MINIMUM BALANCE.

ONLINE BANKING FEATURES: ASSESS THE CONVENIENCE OF ONLINE BANKING AND MOBILE APP FUNCTIONALITIES.

OVERDRAFT POLICIES: REVIEW THE OVERDRAFT PROTECTION OPTIONS AVAILABLE AND ANY ASSOCIATED FEES.

CusTOoMER SERVICE: CONSIDER THE QUALITY OF CUSTOMER SUPPORT, INCLUDING AVAILABILITY AND RESPONSIVENESS.

BY CAREFULLY EVALUATING THESE ASPECTS, YOU CAN CHOOSE THE BUSINESS CHECKING ACCOUNT THAT ALIGNS BEST WITH
YOUR BUSINESS GOALS AND FINANCIAL PRACTICES.

CONCLUSION

THE FIrRsT CiTIZENS BANK BUSINESS CHECKING ACCOUNT IS A VALUABLE RESOURCE FOR SMALL BUSINESS OWNERS AND
ENTREPRENEURS LOOKING TO STREAMLINE THEIR FINANCIAL OPERATIONS. W/ ITH FEATURES LIKE UNLIMITED TRANSACTIONS,
ROBUST ONLINE BANKING CAPABILITIES, AND A DEDICATED CUSTOMER SUPPORT TEAM, THIS ACCOUNT CAN SIGNIFICANTLY
ENHANCE YOUR BUSINESS’S FINANCIAL MANAGEMENT. BY UNDERSTANDING THE BENEFITS, FEATURES, AND ELIGIBILITY
REQUIREMENTS, YOU CAN MAKE AN INFORMED DECISION THAT SUPPORTS YOUR BUSINESS'S GROWTH AND SUCCESS.



Q: WHAT ARE THE FEES ASSOCIATED WITH THE FIRST CITIZENS BANK BUSINESS
CHECKING ACCOUNT?

A: THE FEES FOR THE FIRST CITIZENS BANK BUSINESS CHECKING ACCOUNT MAY VARY BASED ON THE SPECIFIC TYPE OF ACCOUNT
AND TRANSACTION VOLUME. |T IS ADVISABLE TO REVIEW THE FEE SCHEDULE PROVIDED BY THE BANK DURING THE ACCOUNT
OPENING PROCESS.

Q: CaN | MANAGE MY FIRST CITIZENS BANK BUSINESS CHECKING ACCOUNT ONLINE?

A: YES, FIrsT CITIZENS BANK OFFERS COMPREHENSIVE ONLINE BANKING SERVICES THAT ALLOW BUSINESS OWNERS TO MANAGE
THEIR ACCOUNTS, MAKE TRANSACTIONS, AND ACCESS FINANCIAL TOOLS THROUGH THE BANK'S WEBSITE AND MOBILE APP.

QZ IS THERE A MINIMUM BALANCE REQUIREMENT FOR THE BUSINESS CHECKING ACCOUNT?

A: MINIMUM BALANCE REQUIREMENTS MAY VARY DEPENDING ON THE SPECIFIC BUSINESS CHECKING ACCOUNT TYPE. IT IS
RECOMMENDED TO CHECK WITH FIRST CITIZENS BANK FOR DETAILS ON ANY MINIMUM BALANCE REQUIREMENTS THAT APPLY.

Q: WHAT TYPES OF BUSINESSES ARE ELIGIBLE TO OPEN A BUSINESS CHECKING
ACCOUNT?

A: V ARIOUS TYPES OF BUSINESSES, INCLUDING SOLE PROPRIETORSHIPS, PARTNERSHIPS, CORPORATIONS, AND LLCs, ARE
ELIGIBLE TO OPEN A BUSINESS CHECKING ACCOUNT AT FIRST CITIZENS BANK, PROVIDED THEY MEET THE NECESSARY
DOCUMENTATION REQUIREMENTS.

Q: How cAN | ACCESS CUSTOMER SUPPORT FOR MY BUSINESS CHECKING ACCOUNT?

A: FIRST CITIZENS BANK PROVIDES CUSTOMER SUPPORT THROUGH VARIOUS CHANNELS, INCLUDING PHONE SUPPORT, IN"BRANCH
ASSISTANCE, AND ONLINE CHAT OPTIONS ON THEIR WEBSITE FOR BUSINESS ACCOUNT INQUIRIES.

Q: WHAT IS THE PROCESS FOR DEPOSITING CHECKS INTO MY BUSINESS CHECKING
ACCOUNT?

A: BUSINESS OWNERS CAN DEPOSIT CHECKS INTO THEIR FIRST CITIZENS BANK BUSINESS CHECKING ACCOUNT VIA IN-BRANCH
TRANSACTIONS, ATMS, OR THROUGH THE MOBILE BANKING APP THAT OFFERS MOBILE CHECK DEPOSIT FEATURES.

Q: ARE THERE ANY REWARDS ASSOCIATED WITH THE FIRST CITIZENS BANK BUSINESS
CHECKING ACCOUNT?

A: WHILE SPECIFIC REWARDS MAY VARY, SOME BUSINESS CHECKING ACCOUNTS MAY OFFER INCENTIVES OR CASH BACK ON
QUALIFYING PURCHASES MADE WITH A LINKED BUSINESS DEBIT CARD. |T IS BEST TO CONSULT WITH THE BANK TO UNDERSTAND
ANY POTENTIAL REWARDS.

Q: CAN | LINK MY BUSINESS CHECKING ACCOUNT TO OTHER FINANCIAL PRODUCTS AT
FiIrsT CiTIZENS BANK?

A: YES, FirsT CITIZENS BANK ALLOWS CUSTOMERS TO LINK THEIR BUSINESS CHECKING ACCOUNTS TO OTHER FINANCIAL
PRODUCTS, SUCH AS SAVINGS ACCOUNTS, LOANS, OR CREDIT LINES, FACILITATING EASIER FINANCIAL MANAGEMENT.



Q: How po | cLose My FIRST CITIzENS BANK BUSINESS CHECKING ACCOUNT?

A: To cLoSE YOUR FIRST CITIZENS BANK BUSINESS CHECKING ACCOUNT, YOU SHOULD CONTACT CUSTOMER SUPPORT OR VISIT
A LOCAL BRANCH TO REQUEST THE CLOSURE, ENSURING THAT ANY OUTSTANDING TRANSACTIONS ARE SETTLED BEFOREHAND.
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