
emirates vs etihad business class
emirates vs etihad business class is a compelling comparison for travelers seeking premium
flying experiences from the United Arab Emirates. Both Emirates and Etihad Airways are renowned
for their exceptional services and luxurious amenities, creating a competitive landscape for business
class travelers. In this article, we will delve into various aspects of both airlines, including cabin
design, in-flight services, dining options, and loyalty programs. By the end of this comprehensive
guide, travelers will have a clear understanding of which airline provides the best business class
experience for their needs.
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Overview of Emirates and Etihad

Emirates and Etihad Airways are the two flagship carriers of the UAE, representing the country's
commitment to excellence in aviation. Emirates, based in Dubai, is one of the largest airlines in the
world, known for its extensive global network and innovative services. On the other hand, Etihad,
headquartered in Abu Dhabi, is notable for its modern fleet and focus on providing a boutique flying
experience. Both airlines have won numerous awards for their business class offerings, making them
prime choices for discerning travelers.

As we explore the differences in business class offerings, it is essential to consider the overall travel
experience, including pre-flight services and the overall ambiance of the airline's brand. Both
Emirates and Etihad aim to provide not just transportation, but a luxurious journey that begins the
moment you arrive at the airport.

Cabin Design and Comfort

The cabin design and comfort in business class can significantly influence a traveler's experience.



Both Emirates and Etihad have invested heavily in their cabin interiors, focusing on aesthetics and
comfort.

Emirates Business Class Cabin

Emirates business class features spacious seating with a 2-3-2 configuration on many aircraft, such
as the Boeing 777. Each seat is designed to provide maximum comfort, with ample legroom and the
ability to recline into a fully flat bed. The seats are equipped with personal entertainment systems
that offer a wide selection of movies, TV shows, and music. Emirates also provides privacy screens to
enhance the personal space of each passenger.

Etihad Business Class Cabin

Etihad's business class, on the other hand, offers a more intimate experience with a 1-2-1
configuration on its newer aircraft, such as the Boeing 787 and Airbus A350. This layout ensures
that every passenger has direct aisle access, enhancing the feeling of privacy. The seats are plush
and can be transformed into a fully flat bed, complete with luxury bedding. The contemporary design
incorporates elegant materials and ambient lighting, creating a calming atmosphere.

In-Flight Services

In-flight services are a crucial component of the business class experience, impacting everything
from boarding to disembarkation. Both airlines offer exceptional services, but they do have
distinctive approaches.

Emirates In-Flight Services

Emirates is known for its attentive cabin crew, who are trained to provide personalized service.
Passengers can expect a welcome drink upon boarding, followed by a range of in-flight amenities
such as noise-canceling headphones and amenity kits filled with high-quality toiletries. Emirates also
features an extensive in-flight entertainment system, known as ICE, which includes over 4,500
channels of entertainment.

Etihad In-Flight Services

Etihad's in-flight service is equally impressive, with a focus on creating a personalized experience.
The airline offers a unique "Dine Anytime" service, allowing passengers to eat when they choose
rather than adhering to set meal times. Cabin crew are attentive and cater to individual preferences,
making the journey feel bespoke. Etihad also provides an in-flight entertainment system with a wide



array of options, ensuring passengers remain entertained throughout their flight.

Dining Experience

The dining experience in business class can be a highlight of the journey, with both airlines offering
gourmet meals and premium beverages.

Emirates Dining Experience

Emirates offers a fine dining experience with a menu curated by top chefs. Meals are served on
elegant tableware, and passengers can choose from a variety of international cuisines. The airline
also provides a selection of fine wines and spirits, enhancing the overall dining experience. Emirates
emphasizes fresh ingredients and offers a range of special meals to accommodate dietary
restrictions.

Etihad Dining Experience

Etihad's dining experience is equally luxurious, featuring a menu that focuses on regional flavors
and global cuisine. The airline is known for its high-quality food presentation and the option to pre-
order meals, allowing for a more tailored dining experience. Etihad also prides itself on offering a
selection of fine wines, with options curated by sommeliers to complement the meals.

Loyalty Programs

Loyalty programs can significantly enhance the travel experience, providing benefits that extend
beyond a single flight.

Emirates Skywards Program

Emirates operates the Skywards loyalty program, which allows members to earn miles for flights
and various partner services. These miles can be redeemed for upgrades, free flights, and exclusive
experiences. The program also features tier levels that provide additional benefits, including lounge
access and priority boarding.

Etihad Guest Program

Etihad's loyalty program, Etihad Guest, offers similar benefits, allowing members to earn and



redeem miles on flights and partner services. The program also features multiple tiers, each
providing unique privileges such as increased baggage allowance and access to premium lounges.
Etihad Guest members can also use their miles for hotel stays and car rentals, making it versatile for
frequent travelers.

Conclusion

When comparing emirates vs etihad business class, it becomes clear that both airlines offer
outstanding services and amenities that cater to the needs of business travelers. Emirates provides a
larger selection of entertainment and a more extensive network, while Etihad focuses on
personalized service and comfort with its cabin design. Travelers must consider their preferences,
including seat configuration, dining options, and loyalty benefits, to make an informed choice.
Ultimately, both airlines represent the pinnacle of luxury flying, making either an excellent choice
for business class travel.

Q: What are the main differences between Emirates and
Etihad business class?
A: The main differences include cabin configuration, with Emirates often featuring a 2-3-2 layout
while Etihad offers a 1-2-1 configuration for more privacy. Additionally, Emirates is known for its
extensive entertainment options, while Etihad emphasizes personalized service and dining flexibility.

Q: Which airline has better in-flight entertainment?
A: Emirates is often praised for its in-flight entertainment system, ICE, which offers over 4,500
channels. However, Etihad's system is also robust, providing a wide range of movies, TV shows, and
music, catering to diverse tastes.

Q: Are the dining experiences similar in both airlines?
A: Yes, both airlines offer gourmet dining experiences with a focus on quality. Emirates provides a
curated menu by top chefs, while Etihad emphasizes regional flavors and allows passengers to dine
at their convenience through the "Dine Anytime" service.

Q: How do the loyalty programs compare?
A: Emirates' Skywards and Etihad's Guest program both offer the opportunity to earn miles and
enjoy tiered benefits. Both programs support a variety of partnerships, allowing members to redeem
miles for flights, upgrades, and other services.

Q: Which airline offers better seat comfort in business class?
A: Comfort can be subjective, but Etihad's 1-2-1 seating layout on newer aircraft provides more



privacy and direct aisle access. Emirates' seats are also very comfortable, but the 2-3-2 layout may
feel less spacious for some travelers.

Q: Is one airline better for long-haul flights?
A: Both airlines are well-equipped for long-haul flights. Emirates has a more extensive global
network, while Etihad may offer a more boutique experience with personalized service. The choice
depends on the route and personal preferences.

Q: Can I earn miles on both airlines if I fly with one?
A: Yes, both airlines have partnerships with various airlines and services. Travelers can earn miles in
their loyalty programs when flying with partner airlines or using affiliated services, enhancing their
travel rewards.

Q: What amenities can I expect in business class on both
airlines?
A: Passengers can expect comfortable seats that convert into flat beds, high-quality in-flight
entertainment systems, gourmet dining, and attentive cabin crew. Both airlines provide amenity kits
with essential travel items and offer Wi-Fi for a fee.

Q: Are the airport lounges for both airlines worth visiting?
A: Yes, both Emirates and Etihad offer luxurious lounges that provide a range of amenities, including
fine dining, relaxation areas, and business facilities. Access is typically granted to business class
passengers and frequent flyers.

Q: Which airline is more reliable in terms of service and
punctuality?
A: Both airlines have strong reputations for reliability. However, service quality can vary by
individual flight and route. Checking recent reviews and on-time performance statistics may help
travelers choose based on current service levels.
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  emirates vs etihad business class: Project Management Case Studies Harold Kerzner,
2022-03-01 The latest edition in the gold standard of project management case study collections As a
critical part of any successful, competitive business, project management sits at the intersection of
several functional areas. And in the newly revised Sixth Edition of Project Management Case
Studies, world-renowned project management professional Dr. Harold Kerzner delivers practical and
in-depth coverage of project management in industries as varied as automotive, healthcare,
government, manufacturing, communications, construction, chemical, aerospace, and more. The
latest edition of this bestselling book acts as the perfect supplement to any project management
textbook or as an aid in the preparation for the PMP certification exam. The author includes new
topics, like risk management, information sharing, scope changes, crisis dashboards, and innovation.
The Sixth Edition includes ten new case studies and a wide array of updates to existing cases to
meet today’s industry standards and reflect the unique challenges facing modern project
management professionals. This new edition: Features 10 new case studies from LEGO, NorthStar,
Berlin Brandenburg Airport, and more Includes over 100 case studies drawn from real companies
illustrating successful and poor implementation of project management Provides coverage of broad
areas of project management as well as focused content on the automotive, healthcare, government,
manufacturing, communications, construction, chemical, and aerospace industries Offers new topics
including risk management, information sharing, scope changes, crisis dashboards, and innovation
Perfect for students taking courses on project management during their undergraduate degrees and
at the graduate level as part of an MBA or graduate engineering program, Project Management Case
Studies is also an indispensable resource for consulting and training companies who work with other
professionals.
  emirates vs etihad business class: Airline Economics in Asia Xiaowen Fu, James Peoples,
2018-11-30 Covers low-cost carrier growth in Japan, competition against full service hub carriers in
the Middle East, aviation market liberalization in Central Asia, high-speed-rail and airline
competition in China, air transport and tourism in Asia and Australia, airline performance and
outsourcing, airports development, and airport-airline cooperation.
  emirates vs etihad business class: Flying Off Course Rigas Doganis, 2019-01-10 Aviation is
one of the most widely talked about industries in the global economy and yet airlines continue to
present an enigma. Between 2010 and 2018 the global airline industry experienced its longest
period of sustained profitability; however, huge global profits hid a darker side. Many airlines made
inadequate profits or serious losses while others collapsed entirely. This fifth edition of Flying Off
Course explains why. Written by leading industry expert, Rigas Doganis, this book is an
indispensable guide to the inner workings of this exciting industry. Providing a complete, practical
introduction to the fundamentals of airline economics and marketing, it explores the structure of the
market, the nature of airline costs, issues around pricing and demand, and the latest developments
in e-commerce. Vibrant examples are drawn from passenger, charter and freight airlines to provide
a dynamic view of the entire industry. This completely updated edition also explores the sweeping
changes that have affected airlines in recent years. It includes much new material on airline
alliances, long-haul low-cost airlines, new pricing policies and ancillary revenues in order to present
a compelling account of the current state of the airline industry. Offering a practical approach and
peppered with real examples, this book will be valuable to anyone new to the airline industry as well
as those wishing to gain a wider insight into its operations and economics. For undergraduate or
postgraduate students in transport studies, tourism and business the book provides a unique
insider's view into the workings of this exciting industry.
  emirates vs etihad business class: Doing Business in the Middle East Donna Marsh,
2015-05-11 This new and updated book is necessary reading for all professionals working in the
Middle East and North Africa, it includes: - The practical impact of Islam on business - Safety and
security in the region - Business etiquette - Political and social do's and don'ts The practicalities of
doing business in the MEA region are covered in detail, from the initial visit to establishing
productive working relationships, including opening an office in the region. It also focuses on issues



of particular importance to all businesswomen, and for men who might be working with Arab and
Muslim women.
  emirates vs etihad business class: Aviation and Airline Management Rambabu Athota,
2024-09-20 Aviation and Airline Management: University-Based Syllabus Rambabu Athota, with
three decades of extensive experience in the aviation industry and five years in academia, bridges
the gap between theoretical knowledge and real-world application in this comprehensive guide. His
book meticulously aligns with the university syllabus for B.B.A. Aviation courses, making it an
essential resource for students of aviation courses, professionals, as well as aviation enthusiasts.
Organized into seven detailed chapters, each divided into five units, this book covers various topics
essential to understanding aviation and airline management. Clear explanations, current examples,
and detailed illustrations make complex concepts accessible. Each unit concludes with model
questions, reinforcing learning and preparing readers for academic success. Aviation and Airline
Management: University-Based Syllabus equips readers with the knowledge and skills necessary to
excel in their studies and future careers. The book provides a solid foundation and a forward-looking
perspective in the ever-evolving aviation industry.
  emirates vs etihad business class: How to be a Successful Academic Researcher Jim
Macnamara, 2024-10-03 This book is a comprehensive, practical guide to successful academic
research. Drawing on lived experiences across a variety of academic disciplines and commercial
practice, Jim Macnamara illustrates the many successes, challenges and failures involved in
academic research.
  emirates vs etihad business class: The Middle East Unveiled Donna Marsh, 2011-06-01 Why
did Mr Abdul Rahman Hassan seem uncomfortable when I asked him if his Christian name was
Abdul?A Many organisations new to the Middle East become very successful; many more struggle,
and some will fail altogether. Often, the difference between a successful organisation and one that
fails is that organisation's level of cultural intelligence. Cultural intelligence has never been more
important as businesses globalise, especially in parts of the world that are very different to markets
in the West. Cultural and social mistakes can cost businesses dearly. Learning how to do business in
the Middle East without causing offence is crucial. This book provides cultural and practical
business intelligence for all Western business people working throughout the Middle East. It also
focuses on issues specifically important to Western businesswomen, as well as for men who might be
working with Arab and Muslim women. It can make the difference between success and failure for
the reader and his or her organisation.
  emirates vs etihad business class: The Unofficial Guide to Dubai Collette Lyons, 2010-12-08
The Unofficial Guides is the series that has sold more than four million copies. Sophisticated, cutting
edge research provides readers with extremely valuable information available in no other travel
series, saving visitors time and money. It is the only series that offers evaluations based on reader
surveys and critiques, compiled by a team of unbiased inspectors. From how to prepare for the trip
and to how to get there to when to go and importantly how to get around efficiently, this guide
provides an indispensable tool on the ground. The easy to use design, detailed maps and invaluable
touring plans will make sure you enjoy every minute in Dubai. Hotels are ranked and rated, and with
attractions and restaurants appear in all price categories. There's also extensive information on
shopping, spas, nightlife and sports. Contents include: Valuable planning advice to ensure you have
an easy trip All the facts and information you need for getting to Dubai. Where to Stay: Old Dubai vs.
New Dubai on the beach - detailed information on the main hotels around Dubai Creek and at
Jumeirah including the Burj Al Arab, Madinat Jumeirah hotels and The Palm Atlantis. Shopping
covering: Gold souks; spice and textile souks; shopping malls and such as Dubai Mall, Mall of Arabia,
Ibn Battuta Mall, Spas and pampering covering massages, wraps, and therapies. All you need to
know about watersports and spectator sports from the Dubai World Cup horse race, Rugby Sevens,
to skiing, scuba diving, sailing and golf. All you need to know about Dining and Nightlife.
  emirates vs etihad business class: Air Travel Industry Azizul Hassan, Nor Aida Abdul
Rahman, Nurhayati Mohd Nur, 2023-06-23 As the air travel industry begins to emerge from the



COVID-19 restrictions, new research must be undertaken to survey the changing business
landscape. This book examines existing air travel literature, illustrates the current theories in the
field, and suggests research methods for integrating them in fieldwork. The book begins by
surveying the landscape of air travel research and examining key theoretical frameworks such as
grounded theory, institutional theory, prospect theory, and the theory of planned behavior. It then
explores when qualitative and quantitative research methods are appropriate for use in air travel
research, and how they can be applied successfully. Gathered contributors from Southeast Asia and
the Middle East highlight some of the latest issues, including the impacts of COVID-19 on airfreight,
airline catering, and passenger perceptions of security and safety. Future directions for research are
also proposed. This book will appeal to researchers and postgraduate students in the fields of air
transport or aviation management, tourism marketing, and consumer behavior.
  emirates vs etihad business class: Still Walking Bill Moss AO, 2012-05-02 When Bill Moss
decided in 1984 to leave a prestigious job and take a salary cut to join the boutique investment firm
that later became Macquarie Bank, he faced the challenge of starting a real estate investment
business from a small desk in an open-plan office, with just one fulltime employee working for him.
In its first year of operations, the business Moss had seemingly crazily agreed to take on made a
profit of just $40,000. Twenty-two years later, when he retired as the legendary head of Macquarie
Bank’s real estate and banking division and one of Australia’s highest paid executives, Bill Moss AO
had built a global business in real estate finance, development and funds management that stretched
across five continents from Africa to Asia, Europe, Australia and North America, and created
thousands of jobs. Yet up until a few years before deciding to retire from the ‘Millionaire Factory’,
Moss fought every step of the way to conceal a grim personal secret from work colleagues, business
associates and friends—and most of all from himself. When he was 27, Moss was told by doctors he
had a degenerative and incurable muscle wasting disease, a form of muscular dystrophy called
FSHD, which the ambitious, driven young businessman was assured would leave him crippled and in
a wheelchair by the age of 50. These memoirs are the inspirational, moving, blunt and at times very
funny account of how a senior and seemingly all-powerful Macquarie banker struggled for years
through physical discomfort, pain and the many barriers thrown in the path of people with physical
disabilities, not just to rise to the international heights of a notoriously difficult profession but also
gradually to face and come courageously to terms with his disability. A multi-millionaire who began
life in a fibro house in a working class suburb of Sydney, Moss is today a committed philanthropist,
passionate campaigner for disability rights, and the founder of a global medical and scientific
research foundation bringing hope to FSHD and other dystrophy sufferers around the world.
  emirates vs etihad business class: Global Air Transport Management and Reshaping
Business Models for the New Era Kankaew, Kannapat, 2022-05-27 The air transport industry is
highly vulnerable to environmental changes as was seen when the recent COVID-19 pandemic
caused most airline operations to cease. However, for decades airlines have been collapsing around
the globe as the business of managing airline operations has become stressed due to price
competition. This is detrimental to air carriers since air transport products and services are the
same. Moreover, it impacts other industries such as tourism, hotels, and restaurants, which
contribute to the derailment of economic and social activities. Thus, it is essential to determine new
practices and strategies that can allow air transport management to be enriched and to flourish.
Global Air Transport Management and Reshaping Business Models for the New Era provides a
comprehensive collection of knowledge on the new era of business management on air transport. It
provides strategies, technologies, and tools used in the reshaping of the air transport business
model. Covering topics such as customer experience, robotic process automation, and airline
alliances, this major reference work is an essential resource for airline managers, supply chain
specialists, air transport managers, students and faculty of higher education, libraries, researchers,
economists, government officials, and academicians.
  emirates vs etihad business class: Breakout Strategies for Emerging Markets Jagdish N.
Sheth, Mona Sinha, Reshma Shah, 2016-06-27 Real strategies, tactics & solutions for succeeding in



emerging markets now Attract non-consumers and upscale current customers Reflect local culture,
tradition, and preferences across your business Make your products easier to find, buy, and use
Strengthen your brand and deliver on your brand promises Engage and serve all your stakeholders
Build a sustainable, profitable business How big is your emerging market opportunity? Potential
annual consumption will hit $30 trillion by 2025, with $10 trillion in India and China alone.
Emerging economies are transforming markets worldwide–attracting multinationals, strengthening
domestic firms, and launching local brands onto the global stage. Best of all, there are now proven
best practices for succeeding in these markets. They’ve been developed the hard way: through the
experiences of pioneers who’ve learned from mistakes and listened to their customers. This book’s
brand stories reflects these winning strategies. You’ll learn from high-profile leaders like Gillette,
Levi’s, Starbucks, Alibaba, GlaxoSmith-Kline, and WeChat–and from great companies you’ll discover
for the first time. Linking theory to practice, the authors offer expert guidance on attracting
non-users, adapting products, aligning with local culture, optimizing channels, building brands,
upscaling, strengthening relationships, and much more. You’ve never had an opportunity this
enormous. Nobody has. Get it right–with the right advice, right from the trenches. Emerging
markets offer the biggest growth opportunity in the history of capitalism. This practical guide offers
a comprehensive, strategic marketing perspective tailored to these new markets. Leading experts
demonstrate how companies can succeed both today and tomorrow, no matter what happens in the
global economy. Breakout Strategies for Emerging Markets integrates insights drawn from the
authors’ extensive primary research worldwide, their pioneering academic research and case
development, practical consulting and management experience, and their conversations with
industry leaders on several continents. You will learn about the experiences and actions of both local
and global enterprises in industries ranging from consumer goods to entertainment, apparel to
finance. The authors share new insights for attracting non-users by developing products, aligning
with local traditions, upscaling, selecting channels, financing, brand messaging, using e-commerce,
building relationships, and more. Discover how to... Convert non-users: Optimize acceptability,
affordability, accessibility, and awareness Create “functional Fusion”: Adapt products to blend
western and local elements Design “cultural fusion”: Embed local tradition, history, language, and
taste Democratize the offer: Make products more affordable, financially and psychologically Upscale
the offer: Upgrade choices and experiences across the income spectrum Manage reach: Get your
channels and supply chains right Reinvent reach: Leverage revolutionary channels and payment
methods Build brand identity: Align your brand essence with your customer’s experience Engage
stakeholders: Serve the needs of every entity you touch
  emirates vs etihad business class: Airline Industry Nawal K. Taneja, 2016-06-23 Many
business sectors have been, and are being, forced to compete with new competitors-disrupters of
some sort-who have found new ways to create and deliver new value for customers often through the
use of technology that is coupled with a new underlying production or business model, and/or a
broad array of partners, including, in some cases, customers themselves. Think about the disruption
created by Apple by the introduction of the iPod and iTunes, and by Netflix within the entertainment
sectors using partners within the ecosystem; think of Uber that didn’t build an app around the taxi
business but rather built a mobility business around the app to improve customer experience. Airline
Industry considers whether the airline industry is poised for disruptive innovations from inside or
outside of the industry. Although airlines have a long history of continuous improvements and
innovation, few of their innovations can be classified as disruptive innovations. The few disruptive
innovations that did emerge were facilitated, for example by new technology (jet aircraft) and
government policy (deregulation). Now there are new forces in play-customers who expect to receive
products that are more personalized and experience-based throughout the entire journey, new
customer interfaces (via social media), advanced information systems and analytics, financially
powerful airlines based in emerging nations, and the rise of unencumbered entrepreneurs who think
differently as well as platform-focused integrators.
  emirates vs etihad business class: Buying the Big Jets Paul Clark, 2017-07-14 Selecting the



right aircraft for an airline operation is a vastly complex process, involving a multitude of skills and
considerable knowledge of the business. Buying the Big Jets has been published since 2001 to
provide expert guidance to all those involved in aircraft selection strategies. This third edition brings
the picture fully up to date, representing the latest developments in aircraft products and best
practice in airline fleet planning techniques. It features a new section that addresses the passenger
experience and, for the first time, includes regional jet manufacturers who are now extending their
product families into the 100-plus seating category. Overall, the third edition looks at a broader
selection of analytical approaches than previously and considers how fleet planning for cost-leader
airlines differs from that of network carriers. Buying the Big Jets is an industry-specific example of
strategic planning and is therefore a vital text for students engaged in graduate or post-graduate
studies either in aeronautics or business administration. The book is essential reading for airline
planners with fleet planning responsibility, consultancy groups, analysts studying aircraft
performance and economics, airline operational personnel, students of air transport, leasing
companies, aircraft value appraisers, and all who manage commercial aircraft acquisition
programmes and provide strategic advice to decision-makers. It is also a valuable tool for the
banking community where insights into aircraft acquisition decisions are vital.
  emirates vs etihad business class: Mobility Internet of Things 2018 Dagmar Cagáňová,
Natália Horňáková, 2020-02-03 The scientific monograph Mobility IoT deals with innovative
technologies influencing industry and connectivity sectors in the future industrial, urban, social and
sustainable development. The mobility and Internet of Things are worldwide phenomena almost in
everyday life. It is a challenge in many industries, not only in car manufacturing sector but
additionally in e-mobility, smart cities, smart factories (Industry 4.0), smart logistics, social mobility,
technological innovations, sustainability, multicultural development, Internet of Things sectors, etc.,
belonging to the topic of SMART Mobility IoT issue. Features practical, tested applications in
Internet of Things mobility as presented at Mobility IoT 2018 Includes application domains such as
urban mobility, smart factory, social mobility, and sustainability Applicable to researchers,
academics, students, and professionals
  emirates vs etihad business class: Flying Off Course IV ,
  emirates vs etihad business class: Operations Management in the Travel Industry, 2nd
Edition Peter Robinson, Paul Fallon, Harry Cameron, John C Crotts, 2016-02-26 Covering the applied
managerial perspective of the travel industry, this book looks at the core disciplines and the
application of theory to practice. Considering individual and corporate social responsibility, it
teaches effective managerial skills by reviewing legal frameworks, quality management and
marketing, financial management, and the management of shareholders and stakeholders. It
discusses current trends such as sustainability and governmental emission targets against a
background of the needs of a commercial business to innovate and increase profits. A valuable tool
for both students and those working in the travel industry, this new edition includes new content, a
revised structure and all-new international case studies.
  emirates vs etihad business class: Applied Marketing Analytics Using R Gokhan Yildirim,
Raoul Kübler, 2023-08-02 Marketing has become increasingly data-driven in recent years as a result
of new emerging technologies such as AI, granular data availability and ever-growing analytics tools.
With this trend only set to continue, it’s vital for marketers today to be comfortable in their use of
data and quantitative approaches and have a thorough grounding in understanding and using
marketing analytics in order to gain insights, support strategic decision-making, solve marketing
problems, maximise value and achieve success. Taking a very hands-on approach with the use of
real-world datasets, case studies and R (a free statistical package), this book supports students and
practitioners to explore a range of marketing phenomena using various applied analytics tools, with
a balanced mix of technical coverage alongside marketing theory and frameworks. Chapters include
learning objectives, figures, tables and questions to help facilitate learning. Supporting online
resources are available to instructors to support teaching, including datasets and software codes
and solutions (R Markdowns, HTML files) as well as PowerPoint slides, a teaching guide and a



testbank. This book is essential reading for advanced level marketing students and marketing
practitioners who want to become cutting-edge marketers. Dr. Gokhan Yildirim is an Associate
Professor of Marketing at Imperial College Business School, London. Dr. Raoul V. Kübler is an
Associate Professor of Marketing at ESSEC Business School, Paris.
  emirates vs etihad business class: A Year Abroad shakila habeeb, 2014-05-20 Books with
great in-depth and research into the characters professional background and work life has always
inspired me into writing something similar. Working in Qatar in the travel industry had sown in me
an urge to write something with that backdrop. I have woven several incidents that had taken place
in my own office, and have brought to life the people I had met and worked with there and subtly
added my own imagination and storytelling skills, which would surely give a real life like taste for my
readers when they read my debut novel.
  emirates vs etihad business class: Airways , 2010
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