
dashboards in business
dashboards in business play a pivotal role in the modern corporate landscape,
serving as a crucial tool for data visualization and decision-making. These
graphical representations of key performance indicators (KPIs) empower
businesses to track progress, analyze trends, and make informed decisions
quickly. In this comprehensive article, we will explore the various types of
dashboards, their benefits, best practices for design and implementation, and
the future of dashboards in the business world. By understanding the
significance of dashboards in business, organizations can leverage their full
potential to enhance operational efficiency and drive strategic growth.
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Understanding Dashboards in Business

Dashboards in business are visual tools that consolidate and display data
from various sources, presenting it in an easily digestible format. They are
essential for monitoring organizational performance and facilitating data-
driven decision-making. Dashboards can transform complex data sets into
visually appealing graphs, charts, and tables, making it easier for
stakeholders to grasp insights at a glance.

The primary purpose of a dashboard is to provide a real-time overview of
business metrics, enabling managers and teams to identify trends, track
objectives, and respond to changes swiftly. By utilizing dashboards,
organizations can ensure that their strategy aligns with their goals and that
all team members have access to the same information, fostering a culture of
transparency and collaboration.



Types of Dashboards

Understanding the different types of dashboards is essential for selecting
the right one for your business needs. Dashboards can generally be
categorized into three primary types: operational, strategic, and analytical.

Operational Dashboards

Operational dashboards are designed for real-time monitoring of daily
operations. They provide insights into the current performance of various
business processes, enabling quick responses to issues as they arise.
Typically used by managers and team leaders, operational dashboards help in
tracking KPIs such as sales volume, customer service metrics, and production
efficiency.

Strategic Dashboards

Strategic dashboards focus on long-term goals and performance metrics. They
provide an overview of the organization's health and progress towards
strategic objectives. Executives and senior management primarily use these
dashboards to evaluate company-wide performance and make informed strategic
decisions. Key metrics may include market share, revenue growth, and overall
profitability.

Analytical Dashboards

Analytical dashboards are used for in-depth data analysis and often require
more complex data sets. These dashboards allow users to explore historical
data, identify patterns, and perform various analyses. Analysts and data
scientists typically utilize these dashboards to generate insights that
inform strategic planning and forecasting.

Benefits of Using Dashboards

The implementation of dashboards in business offers numerous advantages that
enhance operational efficiency and decision-making capabilities. Below are
the key benefits:

Improved Data Visualization: Dashboards convert raw data into visual



formats, making it easier to interpret and understand.

Real-Time Monitoring: Dashboards provide up-to-date information,
allowing businesses to react promptly to changes and challenges.

Enhanced Collaboration: By sharing dashboards across departments, teams
have access to the same information, fostering collaboration and
alignment.

Informed Decision-Making: Dashboards present critical data that supports
informed decision-making at all organizational levels.

Time Efficiency: Dashboards save time by consolidating multiple data
sources into one interface, reducing the need for manual reporting.

Key Features of Effective Dashboards

An effective dashboard should possess several key features to ensure it meets
the needs of its users. Here are the essential characteristics to consider:

User-Friendly Interface: A clean and intuitive design enhances usability
and ensures that users can navigate easily.

Customizability: Dashboards should allow users to customize views
according to their specific needs and preferences.

Data Integration: Effective dashboards can pull data from various
sources, providing a comprehensive view of organizational performance.

Real-Time Updates: Dashboards must refresh data in real time to reflect
the most current information available.

Mobile Compatibility: With the rise of remote work, dashboards should be
accessible on various devices, including smartphones and tablets.

Best Practices for Dashboard Design

Designing an effective dashboard requires careful consideration of several
best practices. Here are some guidelines to follow:



Define Objectives: Clearly outline what the dashboard is intended to
achieve and who the target audience is.

Select Relevant Metrics: Focus on key performance indicators that align
with business goals and objectives.

Utilize Visual Hierarchy: Organize information logically, using size,
color, and placement to emphasize important data.

Keep It Simple: Avoid clutter by limiting the amount of information
displayed at once, ensuring clarity and focus.

Test and Iterate: Gather user feedback and continuously refine the
dashboard to improve usability and effectiveness.

The Future of Dashboards in Business

The future of dashboards in business is bright, with technology continuously
evolving to enhance their capabilities. Emerging trends include:

Artificial Intelligence: AI is expected to play a significant role in
dashboard analytics, providing predictive insights and automating data
analysis.

Increased Interactivity: Future dashboards will likely allow for more
interactive features, enabling users to drill down into data for deeper
insights.

Enhanced Mobile Functionality: As remote work becomes more prevalent,
dashboards will increasingly focus on mobile optimization for on-the-go
access to data.

Integration with Big Data: Dashboards will continue to evolve to handle
larger data sets from various sources, providing more comprehensive
insights.

As businesses recognize the importance of data-driven decision-making, the
adoption of dashboards will become even more widespread. Organizations that
invest in effective dashboard solutions will have a competitive advantage in
navigating the complexities of the modern business environment.



Q: What are dashboards in business?
A: Dashboards in business are visual tools that consolidate and display key
performance indicators (KPIs) and metrics from various data sources,
providing a real-time overview of organizational performance and facilitating
data-driven decision-making.

Q: What types of dashboards are commonly used in
business?
A: The three common types of dashboards used in business are operational
dashboards for real-time monitoring, strategic dashboards for long-term goal
tracking, and analytical dashboards for in-depth data analysis.

Q: What are the main benefits of using dashboards in
business?
A: Key benefits include improved data visualization, real-time monitoring,
enhanced collaboration, informed decision-making, and time efficiency by
consolidating multiple data sources into one interface.

Q: What features should an effective dashboard have?
A: An effective dashboard should have a user-friendly interface,
customizability, data integration capabilities, real-time updates, and mobile
compatibility to cater to diverse user needs.

Q: What best practices should be followed when
designing a dashboard?
A: Best practices include defining clear objectives, selecting relevant
metrics, utilizing visual hierarchy, keeping the design simple, and testing
the dashboard with user feedback for continuous improvement.

Q: How is the future of dashboards expected to
evolve?
A: The future of dashboards is expected to include advancements in artificial
intelligence, increased interactivity, enhanced mobile functionality, and
better integration with big data, allowing for more comprehensive insights
and predictive analytics.



Q: Who typically uses dashboards in a business
setting?
A: Dashboards are used by various stakeholders within a business, including
executives, managers, analysts, and team leaders, to monitor performance,
analyze data, and make informed decisions.

Q: Can dashboards be customized for specific
business needs?
A: Yes, dashboards can be customized to meet specific business needs,
allowing users to select metrics, design layouts, and configure data sources
according to their unique requirements.

Q: How do dashboards enhance collaboration within
teams?
A: Dashboards enhance collaboration by providing a shared view of important
metrics and data, ensuring all team members have access to the same
information, which fosters transparency and alignment in decision-making.

Q: What challenges might businesses face when
implementing dashboards?
A: Challenges may include data quality issues, resistance to change from
staff, integration complexities with existing systems, and the need for
training to ensure effective use of dashboards across the organization.
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  dashboards in business: Business Dashboards Nils H. Rasmussen, Manish Bansal, Claire Y.
Chen, 2009-03-27 Focusing on designing the right dashboards for use in an organization, this timely,
full color book reveals how to successfully deploy dashboards by building the optimal software
architecture and dashboard design. In addition, it describes the value of this popular technology to a
business and how it can have a significant impact on performance improvement. A unique collection
of more than 120 dashboard images are organized by category. One of the chapters provides a
step-by-step description of the key performance indicator (KPIs) design process. One of the
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appendices contains more than 1,000 examples of KPIs to help design the content of dashboards.
The book also describes all the steps in a dashboard implementation and offers related advice. Nils
Rasmussen (West Hollywood, CA) is cofounder and Principal of Solver, Inc. Claire Y. Chen (Long
Beach, CA) is a Senior Business Intelligence Architect at Solver, Inc. Manish Bansal (Irvine, CA) is
Vice President of Sales at Solver, Inc.
  dashboards in business: Performance Dashboards Wayne W. Eckerson, 2005-10-13 Tips,
techniques, and trends on how to use dashboard technology to optimize business performance
Business performance management is a hot new management discipline that delivers tremendous
value when supported by information technology. Through case studies and industry research, this
book shows how leading companies are using performance dashboards to execute strategy, optimize
business processes, and improve performance. Wayne W. Eckerson (Hingham, MA) is the Director of
Research for The Data Warehousing Institute (TDWI), the leading association of business
intelligence and data warehousing professionals worldwide that provide high-quality, in-depth
education, training, and research. He is a columnist for SearchCIO.com, DM Review, Application
Development Trends, the Business Intelligence Journal, and TDWI Case Studies & Solution.
  dashboards in business: The Big Book of Dashboards Steve Wexler, Jeffrey Shaffer, Andy
Cotgreave, 2017-04-24 The definitive reference book with real-world solutions you won't find
anywhere else The Big Book of Dashboards presents a comprehensive reference for those tasked
with building or overseeing the development of business dashboards. Comprising dozens of
examples that address different industries and departments (healthcare, transportation, finance,
human resources, marketing, customer service, sports, etc.) and different platforms (print, desktop,
tablet, smartphone, and conference room display) The Big Book of Dashboards is the only book that
matches great dashboards with real-world business scenarios. By organizing the book based on
these scenarios and offering practical and effective visualization examples, The Big Book of
Dashboards will be the trusted resource that you open when you need to build an effective business
dashboard. In addition to the scenarios there's an entire section of the book that is devoted to
addressing many practical and psychological factors you will encounter in your work. It's great to
have theory and evidenced-based research at your disposal, but what will you do when somebody
asks you to make your dashboard 'cooler' by adding packed bubbles and donut charts? The expert
authors have a combined 30-plus years of hands-on experience helping people in hundreds of
organizations build effective visualizations. They have fought many 'best practices' battles and
having endured bring an uncommon empathy to help you, the reader of this book, survive and thrive
in the data visualization world. A well-designed dashboard can point out risks, opportunities, and
more; but common challenges and misconceptions can make your dashboard useless at best, and
misleading at worst. The Big Book of Dashboards gives you the tools, guidance, and models you need
to produce great dashboards that inform, enlighten, and engage.
  dashboards in business: The Absolute Guide to Dashboarding and Reporting with Power BI
MrExcel's Holy Macro! Books, Kasper de Jonge, 2024-12-19 Learn how to create professional-grade
dashboards and reports in Power BI. From data preparation to report sharing, this guide simplifies
the process and helps you achieve clarity and actionable insights. Key Features Step-by-step
methods for creating impactful dashboards and reports Clear techniques for preparing and
structuring data for reporting Practical guidance for sharing dashboards effectively within
organizations Book DescriptionThis book empowers readers to build professional dashboards and
reports using Power BI. Starting with the basics of dashboards and reports, it delves into preparing
data for visualizations, crafting detailed reports, and designing cohesive dashboards. The book
provides clear methods for sharing work efficiently within organizations, ensuring that readers
understand how to convert raw data into actionable insights. Practical examples and techniques
throughout the book equip professionals with the skills they need to enhance their business
intelligence capabilities. Readers will discover how to structure data for clarity, develop key
reporting techniques, and integrate advanced features to maximize Power BI's potential. Whether
you're a beginner or looking to refine your skills, this book offers a step-by-step approach to



mastering Power BI's core capabilities, ensuring a seamless transition from data to
decision-making.What you will learn Design professional Power BI dashboards Build detailed Power
BI reports Prepare and structure data for reporting Optimize visuals for clarity and insight Structure
data for actionable insights Utilize advanced reporting techniques Who this book is for Business
professionals, data analysts, and Power BI beginners will find this book helpful. Basic knowledge of
data handling and reporting will be helpful but isn't required.
  dashboards in business: Building Interactive Business Intelligence Dashboards with Google
Looker Helita Br Sitorus, Andy Ismail, Rike Setiawati, 2024-07-07 Building Interactive Business
Intelligence Dashboards with Google Looker: Beginner's Practical Guide Unlock the power of your
data and transform it into actionable insights with this beginner-friendly guide to Google Looker.
Learn how to connect to diverse data sources, transform raw data into meaningful metrics, and
create visually stunning, interactive dashboards that drive informed decision-making. This book is
your roadmap to mastering Looker's intuitive interface and powerful features, enabling you to
uncover hidden patterns, track key performance indicators, and communicate your findings
effectively. Whether you're a business analyst, marketer, or data enthusiast, this practical guide will
empower you to harness the full potential of Google Looker and elevate your business intelligence
capabilities.
  dashboards in business: Business Intelligence For Dummies Swain Scheps, 2011-02-04
You're intelligent, right? So you've already figured out that Business Intelligence can be pretty
valuable in making the right decisions about your business. But you’ve heard at least a dozen
definitions of what it is, and heard of at least that many BI tools. Where do you start? Business
Intelligence For Dummies makes BI understandable! It takes you step by step through the
technologies and the alphabet soup, so you can choose the right technology and implement a
successful BI environment. You'll see how the applications and technologies work together to access,
analyze, and present data that you can use to make better decisions about your products, customers,
competitors, and more. You’ll find out how to: Understand the principles and practical elements of
BI Determine what your business needs Compare different approaches to BI Build a solid BI
architecture and roadmap Design, develop, and deploy your BI plan Relate BI to data warehousing,
ERP, CRM, and e-commerce Analyze emerging trends and developing BI tools to see what else may
be useful Whether you’re the business owner or the person charged with developing and
implementing a BI strategy, checking out Business Intelligence For Dummies is a good business
decision.
  dashboards in business: Enterprise Dashboards Shadan Malik, 2005-09-01 Enterprise
Dashboards: Design and Best Practices for IT is a one-stop resource of methodology and best
practices for this dynamic and relevant information platform, packed with charts, reports, visual
indicators, and alert mechanisms, all consolidated in a rich computer interface. This powerful book
is both a guide and a handbook. It helps business leaders understand dashboarding while
considering dashboards for their information needs and outlines a tested and proven, step-by-step
implementation framework. Enterprise Dashboards covers strategies, vendor selections, execution
steps, project milestones, dashboard types, case studies contributed by DaimlerChrysler, Emergency
Medical Associates, and ING Direct, and more. Enterprise Dashboards: Design and Best Practices
for IT is the perfect tool to help COOs, CIOs, CFOs, CTOs, IT managers, business intelligence
managers, information analysts, and software consultants be successful at dashboard
implementation.
  dashboards in business: Project Management Metrics, KPIs, and Dashboards Harold
Kerzner, 2023-01-12 Project Management Metrics, KPIs,and Dashboards Enables readers to easily
understand and implement essential strategies on measuring project management performance
Project Management Metrics, KPIs, and Dashboards provides complete coverage of what metrics
and KPIs are and how to use them effectively, offering comprehensive coverage of the different
dashboard types, design issues, and applications that readers may come across during practical
application of the concepts. To aid in seamless reader comprehension, the work includes full-color



dashboards from some of the most successful project management companies. As a modern
resource, the work aligns with PMI’s PMBOK® Guide and stresses value-driven project
management. Written by the leading authority in the field, sample topics covered in the work are as
follows: Stakeholder relations management, effective metric measurements, selecting the right
project metrics, innovation metrics, and how to become and stay agile Comparing traditional and
nontraditional projects, defining complexity, decision making, fluid methodologies, global project
management, and project management methodologies/frameworks Customer relations management,
a new look at defining project success, and why customer satisfaction must always be considered
Scope creep, scope creep dependencies, causes of scope creep, the business side of scope creep,
and ways to minimize scope creep For project managers across all industries, Project Management
Metrics, KPIs, and Dashboards is a valuable resource on the subject that will bolster your awareness
of what good metrics management really entails and arm you with the important knowledge needed
to measure and communicate performance more effectively.
  dashboards in business: Handbook of Research on Foundations and Applications of
Intelligent Business Analytics Sun, Zhaohao, Wu, Zhiyou, 2022-03-11 Intelligent business
analytics is an emerging technology that has become a mainstream market adopted broadly across
industries, organizations, and geographic regions. Intelligent business analytics is a current focus
for research and development across academia and industries and must be examined and considered
thoroughly so businesses can apply the technology appropriately. The Handbook of Research on
Foundations and Applications of Intelligent Business Analytics examines the technologies and
applications of intelligent business analytics and discusses the foundations of intelligent analytics
such as intelligent mining, intelligent statistical modeling, and machine learning. Covering topics
such as augmented analytics and artificial intelligence systems, this major reference work is ideal
for scholars, engineers, professors, practitioners, researchers, industry professionals, academicians,
and students.
  dashboards in business: Dashboards: High-impact Strategies - What You Need to Know
Kevin Roebuck, 2011 The Knowledge Solution. Stop Searching, Stand Out and Pay Off. The #1 ALL
ENCOMPASSING Guide to Dashboards. An Important Message for ANYONE who wants to learn
about Dashboards Quickly and Easily... Here's Your Chance To Skip The Struggle and Master
Dashboards, With the Least Amount of Effort, In 2 Days Or Less... In management information
systems, a dashboard is an executive information system user interface that (similar to an
automobile's dashboard) is designed to be easy to read. For example, a product might obtain
information from the local operating system in a computer, from one or more applications that may
be running, and from one or more remote sites on the Web and present it as though it all came from
the same source. Dashboard provides at-a-glance views of key performance indicators (KPIs)
relevant to a particular objective or business process (e.g. sales, marketing, human resources, or
production). Dashboards do not need to provide every piece of information and typically limited to
show summaries, key trends, comparisons, and exceptions. Well designed business dashboards can
provide a unique and powerful means to present and monitor business information. Get the edge,
learn EVERYTHING you need to know about Dashboards, and ace any discussion, proposal and
implementation with the ultimate book - guaranteed to give you the education that you need, faster
than you ever dreamed possible! The information in this book can show you how to be an expert in
the field of Dashboards. Are you looking to learn more about Dashboards? You're about to discover
the most spectacular gold mine of Dashboards materials ever created, this book is a unique
collection to help you become a master of Dashboards. This book is your ultimate resource for
Dashboards. Here you will find the most up-to-date information, analysis, background and
everything you need to know. In easy to read chapters, with extensive references and links to get
you to know all there is to know about Dashboards right away. A quick look inside: Dashboard
(management information systems), Dashboard (business), Business activity monitoring, Business
intelligence, Complex event processing, Business performance management, Dashboard of
Sustainability, Data mining, Data presentation architecture, Enterprise manufacturing intelligence,



Event stream processing, Information graphics, Information design, Scientific visualization,
Spreadsheet, Visualization (computer graphics), ABC analysis, Academic Analytics, Accounting
intelligence, ActiveReports, Actuate Corporation, ADAPA, Advanced 365, American Business Media,
Analytic applications, Analytics, ApeSoft, BIfFI, BigChampagne, BIRT Project, Blindspots analysis,
Business analytics, Business Intelligence 2.0, Business Intelligence Competency Center, Business
Intelligence portal, Business intelligence tools, BusinessObjects OLAP Intelligence, Cognos
Reportnet, Competitive intelligence, Competitor analysis, Competitor intelligence, Context analysis,
Creative competitive intelligence, Crystal Analysis, Crystal Decisions, Customer analytics, Customer
attrition, Data classification (business intelligence), Data cleansing, Data Discovery and Query
Builder, Data stream mining, Data warehouse, Data warehouse appliance, Data warehouse
architectures, DataCleaner, DATAllegro, DataRush Technology, Business intelligence deployment,
Digital strategy, Dimensional Fact Model, Early-arriving fact, Ecological model of competition,
Enterprise bus matrix, Espicom Business Intelligence, Craig Fleisher, Focus group, Freightgate,
Fuld-Gilad-Herring Academy of Competitive Intelligence...and Much, Much More! This book explains
in-depth the real drivers and workings of Dashboards. It reduces the risk of your technology, time
and resources investment decisions by enabling you to compare your understanding of Dashboards
with the objectivity of experienced professionals - Grab your copy now, while you still can
  dashboards in business: Performance Dashboards Wayne W. Eckerson, 2006 Tips,
techniques, and trends on how to use dashboard technology to optimize business performance
Business performance management is a hot new management discipline that delivers tremendous
value when supported by information technology. Through case studies and industry research, this
book shows how leading companies are using performance dashboards to execute strategy, optimize
business processes, and improve performance. Wayne W. Eckerson (Hingham, MA) is the Director of
Research for The Data Warehousing Institute (TDWI), the leading association of business
intelligence and data warehousing professionals worldwide that provide high-quality, in-depth
education, training, and research. He is a columnist for SearchCIO.com, DM Review, Application
Development Trends, the Business Intelligence Journal, and TDWI Case Studies & Solution.
  dashboards in business: Building Dashboards with Microsoft Dynamics GP 2016 Belinda
Allen, Mark Polino, 2017-03-10 Learn to build professional and powerful dashboards with Microsoft
Dynamics GP and Excel About This Book This book provides a core foundation for you to understand
the ever-changing Microsoft Power BI Through this book, you'll understand how data flows and is
secured between Microsoft Dynamics GP and Microsoft Excel You'll see how to create amazing
dashboards using various tools such as Excel 2016, Power BI, Jet Express, and more Who This Book
Is For This book is geared up for analysts and accountants keen on building and maintaining
professional dashboards with Microsoft Excel 2016 for Microsoft Dynamics GP 2016 data, and
building financials with visuals using the New Jet Reports Express Tool for Dynamics GP. An
introduction is provided for those who want to maintain dashboards in Microsoft Power BI. What You
Will Learn Use GP Data in Excel 2016 in a meaningful way Build basic financial statements using Jet
Reporting Express, including visualizations Understand the foundation of Power BI and its
components Get and maintain data from Dynamics GP in Power BI Find out how to use the Power BI
Query Editor (the Get and Transform feature in Excel 2016) Format basic visualizations to get better
insights Understand Jet Reports Express, which is used to create basic financial statements Use the
new Dynamics GP features, such as OData and adding Power BI tiles on the home page In Detail
Microsoft Dynamics GP is a complete ERP solution that is extremely beneficial for small to midsize
organizations in helping them grow exponentially. The book shows you in detail how to build
great-looking dashboards with Microsoft Dynamics GP that enhance a company's decision-making
processes. This guide will take you from the basics of setting up and deploying to creating secure,
refreshable Excel reports. Using a whole host of tools available within Microsoft Dynamics GP and
Excel, this tutorial will show you how to visualize your data using simple conditional formatting
techniques and easy-to-read charts, and allow you to make your data interactive with slicers. We will
also cover core topics such as Business Analyzer, Microsoft SQL Reporting services reports, BI360,



and more. You will find out to use Power BI, share and refresh data and dashboards in Power BI, and
use Power BI Query Editor. By the end of this book, you will have all the information required to
build interactive dashboards using Dynamics GP. Style and approach The book takes a step-by-step
approach and contains real-world examples that provide the building blocks to create engaging
dashboards. This practical guide is all about doing. Get your data, open up Excel, and go!
  dashboards in business: Visual Analytics for Dashboards Arshad Khan, 2024-05-29 This
book covers the key principles, best practices, and practical techniques for designing and
implementing visually compelling dashboards. It explores the various stages of the dashboard
development process, from understanding user needs and defining goals, to selecting appropriate
visual encodings, designing effective layouts, and employing interactive elements. It also addresses
the critical aspect of data storytelling, examining how narratives and context can be woven into
dashboards to deliver impactful insights and engage audiences. Visual Analytics for Dashboards is
designed to cater to a wide range of readers, from beginners looking to grasp the fundamentals of
visual analytics, to seasoned professionals seeking to enhance their dashboard design skills. For
different types of readers, such as a data analyst, BI professional, data scientist, or simply someone
interested in data visualization, this book aims to equip them with the knowledge and tools
necessary to create impactful dashboards. What you’ll learn The principles of data visualization How
to create effective dashboards Meet all the requirements for visual analytics/data
visualization/dashboard courses Deepen understanding of data presentation and analysis How to use
different kinds of tools for data analysis, such as scorecards and key performance indicators Who
This Book Is For Business analysts, data analysts, BI professionals, end-users, executives,
developers, as well as students in dashboards, data visualizations, and visual analytics courses.
  dashboards in business: Balanced Scorecards and Operational Dashboards with Microsoft
Excel Ron Person, 2010-08-26 Created in Excel, balanced scorecards enable you to monitor
operations and tactics, while operational dashboards is a set of indicators regarding the state of a
business metric or process—both features are in high demand for many large organizations. This
book serves as the first guide to focus on combining the benefits of balanced scorecards, operational
dashboards, performance managements, and data visualization and then implement them in
Microsoft Excel.
  dashboards in business: Microsoft SharePoint 2010 Business Connectivity Services
Brett Lonsdale, Penelope Coventry, Phill Duffy, 2012-06-15 Put your organization’s data to work with
Business Connectivity Services in SharePoint 2010—and build valuable business solutions. Led by a
team of SharePoint experts, you’ll learn how to integrate data from several systems—such as sales,
accounting, and inventory—and then search, display, combine, and modify the information using
code and no-code SharePoint solutions. This hands-on guide is ideal for SharePoint project
managers, business analysts, architects, and administrators. Create a central hub for your business
data with SharePoint 2010 Access data from applications and databases using Business Connectivity
Services Create external lists in SharePoint to display your business data Build dashboards to
present charts and key performance indicators Use business information offline with Microsoft
Office applications Create custom SharePoint applications to insert, modify, and delete business data
Populate SharePoint user profiles with information from several sources Build Business Connectivity
Service solutions in SharePoint Online
  dashboards in business: Mastering Salesforce Reports and Dashboards David Carnes,
2023-06-14 Effective, repeatable, and insightful analytics are key to ROI in customer relationship
management systems. Many organizations, however, lack the automated reporting tools they need to
run their businesses and instead choose to massage the data in Excel. But there's a better way.
Salesforce's standard reporting tools provide a rich set of features that, when combined, support a
wide variety of analytics needs. This practical introduction covers all the aspects and features you
need to be successful with Salesforce reports and dashboards. Author David Carnes, chairman and
chief evangelist for OpFocus, shows executives, end users, and report and dashboard superusers
what analytics are possible, which features report writers should ask to be enabled, and which



settings and permissions system administrators need to activate. You'll learn: How to create reports
using the four main report formats in Salesforce How to create and use dashboards Methods for
storing and finding reports and dashboards How to leverage formulas and trending in Salesforce
reporting Special reporting features only available in Salesforce Mobile and on the Analytics tab
Ways to embed report charts and dashboards in Lightning page layouts Powerful combinations of
reporting features to drive decisions
  dashboards in business: Business Intelligence Rajiv Sabherwal, Irma Becerra-Fernandez,
2013-02-19 Business Intelligence: Practices, Technologies, & Management, 1e presents a concise
coverage of business intelligence for a widely emerging MIS course at graduate and undergraduate
levels. The text provides a foundation for the business intelligence course by supplying an
understanding of the basic concepts and technology that comprise business intelligence. Author
suggested readings and cases compliment the book to appeal to a variety of courses.
  dashboards in business: IBM Cognos Business Intelligence 10. 1 Dashboarding Cookbook
Ankit Garg, 2012-07-20 Create custom dashboards and share using IBM Cognos BI 10.1
  dashboards in business: Introduction to Information Systems R. Kelly Rainer, Brad Prince,
2023-09-27 Introduction to Information Systems, 10th Edition teaches undergraduate business
majors how to use information technology to master their current or future jobs. Students will see
how global businesses use technology and information systems to increase their profitability, gain
market share, develop and improve their customer relations, and manage daily operations. This
course demonstrates that IS is the backbone of any business, whether a student is majoring in
accounting, finance, marketing, human resources, production/operations management, or MIS. In
short, students will learn how information systems provide the foundation for all modern
organizations, whether they are public sector, private sector, for-profit, or not-for-profit.
  dashboards in business: Business Analytics: Progress On Applications In Asia Pacific
Jorge L C Sanz, 2016-09-29 Technological advances in the last five years have allowed organizations
to use Business Analytics to provide insights, increase understanding and it is hoped, gain the
elusive 'competitive edge'. The rapid development of Business Analytics is impacting all enterprise
competences profoundly and classical business professions are being redefined by a much deeper
interplay between business and information systems.As computing capabilities for analysis has
moved outside the IT glass-house and into the sphere of individual workers, they are no longer the
exclusive domain of IT professionals but rather accessible to all employees. Complex open-source
data analytics packages and client-level visualization tools deployed in desktops and laptops equip
virtually any end-user with the instruments to carry out significant analytical tasks. All the while, the
drive to improve 'customer experience' has heightened the demand for data involving customers,
providers and entire ecosystems.In response to the proliferation of Business Analytics, a new Center
and Masters of Science Program was introduced at the National University of Singapore (NUS). The
Center collaborates with over 40 different external partner organizations in Asia-Pacific with which
all MSBA students undertake individual projects. Business Analytics: Progress on Applications in
Asia Pacific provides a useful picture of the maturity of the Business Analytics domain in Asia
Pacific. For more information about the Business Analytics Center at NUS, visit the website at:
msba.nus.edu/
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