
consultant business intelligence
consultant business intelligence has become an essential component for organizations
looking to leverage data for strategic advantage. In today’s data-driven landscape,
businesses must navigate vast amounts of information to make informed decisions. A
consultant specializing in business intelligence (BI) provides critical insights that enable
companies to optimize operations, improve customer experiences, and drive growth. This
article will explore what a business intelligence consultant does, the services they offer, the
skills required to succeed in this role, and how businesses can benefit from their expertise.
Additionally, we will discuss the trends shaping the future of business intelligence
consulting and provide a comprehensive FAQ section to answer common questions.
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Understanding Business Intelligence Consulting

Business intelligence consulting involves helping organizations turn raw data into
actionable insights. Consultants in this field analyze data to identify trends, patterns, and
opportunities that can influence business strategies. Their work is crucial in transforming
data into a valuable asset that organizations can leverage for competitive advantage. BI
consultants often work closely with various departments, from marketing to finance,
ensuring that data-driven strategies align with overall business goals.

The primary objective of business intelligence consulting is to provide organizations with
the tools and knowledge necessary to make informed decisions based on data analysis.
This involves not only understanding the data itself but also the processes and technologies
used to gather, store, and analyze it. As businesses continue to evolve, the role of BI
consultants becomes increasingly vital in navigating the complexities of data management
and analysis.



Key Services Offered by Business Intelligence
Consultants

Consultants in business intelligence offer a wide range of services tailored to meet the
unique needs of organizations. These services help companies harness the power of their
data effectively. The following are some of the key services that BI consultants typically
provide:

Data Analysis and Reporting: BI consultants analyze data sets to generate reports
that highlight key performance indicators (KPIs) and provide insights into business
operations.

Data Warehousing: They assist in creating data warehouses that consolidate data
from various sources, enabling better data management and accessibility.

Dashboard Development: Consultants design interactive dashboards that visualize
data, making it easier for stakeholders to interpret and act on information.

Predictive Analytics: They utilize statistical techniques and machine learning to
predict future trends based on historical data.

Training and Support: BI consultants often provide training for staff on how to use
BI tools and technologies effectively.

These services are essential for organizations looking to optimize their data processes and
make informed decisions that drive business growth. By leveraging the expertise of BI
consultants, companies can enhance their data capabilities and gain a competitive edge in
their respective industries.

Essential Skills for Business Intelligence
Consultants

The role of a business intelligence consultant requires a diverse skill set that combines
technical expertise with analytical thinking and effective communication. Below are some of
the essential skills that successful BI consultants should possess:

Data Analysis Skills: A strong ability to analyze data and extract meaningful
insights is critical. Consultants should be proficient in statistical analysis and data
interpretation.

Technical Proficiency: Familiarity with BI tools and technologies, such as Tableau,
Power BI, and SQL, is essential for data manipulation and visualization.



Problem-Solving Abilities: Consultants must be adept at identifying problems and
developing strategic solutions based on data findings.

Communication Skills: The ability to communicate complex data insights clearly to
stakeholders is vital. This includes presenting findings in a way that is easily
understandable.

Project Management: Strong organizational skills are necessary for managing
multiple projects and ensuring timely delivery of BI solutions.

These skills empower business intelligence consultants to effectively support organizations
in leveraging their data for strategic advantages. Continuous learning and adapting to new
technologies and methodologies are also crucial for success in this dynamic field.

Benefits of Hiring a Business Intelligence
Consultant

Hiring a business intelligence consultant offers numerous advantages to organizations
seeking to enhance their data capabilities. Some of the key benefits include:

Expertise and Experience: BI consultants possess specialized knowledge and
experience in data analysis, providing organizations access to skills that may not be
available in-house.

Cost Efficiency: Engaging a consultant can be more cost-effective than hiring a full-
time data specialist, especially for project-based work.

Customized Solutions: Consultants tailor their approaches to meet the specific
needs of the organization, ensuring that solutions align with business goals.

Enhanced Decision-Making: By providing actionable insights, BI consultants enable
organizations to make informed decisions that lead to improved performance.

Focus on Core Business: Hiring a consultant allows internal teams to focus on their
core responsibilities while experts manage data analysis and reporting.

These benefits highlight the significant impact that business intelligence consultants can
have on an organization’s ability to leverage data effectively. In a rapidly changing business
environment, the insights provided by BI consultants are invaluable for maintaining a
competitive edge.



Current Trends in Business Intelligence
Consulting

The field of business intelligence is constantly evolving, influenced by advancements in
technology and changing business needs. Some current trends in business intelligence
consulting include:

Artificial Intelligence and Machine Learning: The integration of AI and machine
learning into BI tools is transforming data analysis, allowing for more sophisticated
predictive analytics and automation of routine tasks.

Self-Service BI: Organizations are increasingly adopting self-service BI tools that
empower end-users to analyze data without requiring extensive technical skills.

Data Governance: As data privacy regulations become more stringent, businesses
are focusing on data governance practices to ensure compliance and protect sensitive
information.

Real-Time Analytics: The demand for real-time data analysis is growing, as
businesses seek immediate insights to respond quickly to market changes.

Cloud-Based BI Solutions: The shift to cloud-based BI solutions offers flexibility,
scalability, and cost savings, making it easier for organizations to access and analyze
data.

Staying abreast of these trends is essential for business intelligence consultants to provide
relevant and effective services. Organizations that embrace these changes can better
harness their data for strategic decision-making and operational efficiency.

FAQs about Consultant Business Intelligence

Q: What is the role of a business intelligence
consultant?
A: A business intelligence consultant analyzes data to provide organizations with actionable
insights, helping them make informed decisions and optimize operations. They often offer
services like data analysis, reporting, and dashboard development.

Q: How can a business intelligence consultant help my



organization?
A: A BI consultant can enhance your organization’s data capabilities by providing expert
analysis, customized data solutions, and training for staff. This leads to improved decision-
making and performance.

Q: What skills should I look for in a business
intelligence consultant?
A: Look for a consultant with strong data analysis skills, technical proficiency in BI tools,
problem-solving abilities, excellent communication skills, and project management
expertise.

Q: What are the benefits of using cloud-based BI
solutions?
A: Cloud-based BI solutions offer benefits such as scalability, flexibility, cost savings, and
easier access to data from various locations, making them ideal for organizations looking to
enhance their data analytics capabilities.

Q: What trends are currently shaping the business
intelligence consulting industry?
A: Current trends include the integration of artificial intelligence and machine learning, the
rise of self-service BI, increased focus on data governance, demand for real-time analytics,
and the move towards cloud-based solutions.

Q: How much does hiring a business intelligence
consultant typically cost?
A: The cost of hiring a business intelligence consultant can vary widely based on factors
such as the consultant's experience, the complexity of the project, and the duration of the
engagement. It is advisable to discuss pricing upfront to ensure alignment with your
budget.

Q: Can a business intelligence consultant work with my
existing team?
A: Yes, BI consultants often work collaboratively with existing teams to enhance their data
capabilities and provide training and support. This approach ensures that the organization
can sustain its data initiatives after the consultant's engagement ends.



Q: How long does a typical business intelligence
consulting project take?
A: The duration of a BI consulting project can vary significantly based on the project's scope
and complexity. Some projects may take a few weeks, while others could extend over
several months. Clear timelines should be established at the outset.

Q: What industries benefit from business intelligence
consulting?
A: Business intelligence consulting is beneficial across various industries, including finance,
healthcare, retail, manufacturing, and technology. Any organization that relies on data for
decision-making can benefit from BI consulting services.

Q: How do I choose the right business intelligence
consultant for my organization?
A: When choosing a BI consultant, consider their experience, expertise in your industry, the
services they offer, and client testimonials. It’s essential to select a consultant whose skills
align with your organization’s specific data needs and goals.
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  consultant business intelligence: Don't Panic! I'm a Professional Business Intelligence
Consultant Business Intelligence Consultant Book Press, 2020-01-13 A funny customized lined
notebook journal for a busy Business Intelligence Consultant employee and team member. Give this
keepsake book to a colleague, friend or family member, instead of a throw away greeting card to
show how much they are appreciated. Can I sign this book? Yes, there's space on the first page to
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for the date on each if required. Cover: Quality Matte finish. Size: Handy 6 x 9 inches. Format:
Paperback. Gift Message Space? Yes, on first page.
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Book This book will enable and empower you to break free of the shackles of spreadsheets Learn to
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business Using a fictional transactional dataset in raw form, you'll work your way up to ultimately
creating a fully-functional warehouse and a fleshed-out BI platform Who This Book Is For This book
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is for anyone who has wrangled with data to try to perform automated data analysis through
visualizations for themselves or their customers. This highly-customized guide is for developers who
know a bit about analytics but don't know how to make use of it in the field of business intelligence.
What You Will Learn Create a BI environment that enables self-service reporting Understand SQL
and the aggregation of data Develop a data model suitable for analytical reporting Connect a data
warehouse to the analytic reporting tools Understand the specific benefits behind visualizations with
D3.js, R, Tableau, QlikView, and Python Get to know the best practices to develop various reports
and applications when using BI tools Explore the field of data analysis with all the data we will use
for reporting In Detail Business Intelligence (BI) is at the crux of revolutionizing enterprise.
Everyone wants to minimize losses and maximize profits. Thanks to Big Data and improved
methodologies to analyze data, Data Analysts and Data Scientists are increasingly using data to
make informed decisions. Just knowing how to analyze data is not enough, you need to start thinking
how to use data as a business asset and then perform the right analysis to build an insightful BI
solution. Efficient BI strives to achieve the automation of data for ease of reporting and analysis.
Through this book, you will develop the ability to think along the right lines and use more than one
tool to perform analysis depending on the needs of your business. We start off by preparing you for
data analytics. We then move on to teach you a range of techniques to fetch important information
from various databases, which can be used to optimize your business. The book aims to provide a full
end-to-end solution for an environment setup that can help you make informed business decisions
and deliver efficient and automated BI solutions to any company. It is a complete guide for
implementing Business intelligence with the help of the most powerful tools like D3.js, R, Tableau,
Qlikview and Python that are available on the market. Style and approach Packed with real-world
examples, this pragmatic guide helps you polish your data and make informed decisions for your
business. We cover both business and data analysis perspectives, blending theory and practical
hands-on work so that you perceive data as a business asset.
  consultant business intelligence: How to Build a Business Intelligence Consultant
Business T. K. Johnson, 2015-12-30 In clear, easy-to-grasp language, the author covers many of the
topics that you will need to know in order to launch and run a successful business venture.
  consultant business intelligence: OECD Skills Studies Building a Skilled Cyber Security
Workforce in Five Countries Insights from Australia, Canada, New Zealand, United
Kingdom, and United States OECD, 2023-03-21 As societies become increasingly digital, cyber
security has become a priority for individuals, companies and nations. The number of cyber attacks
is exceeding defence capabilities, and one reason for this is the lack of an adequately skilled cyber
security workforce.
  consultant business intelligence: Executive's Guide to Project Management Robert K.
Wysocki, 2011-05-04 How-to guidance for defining and implementing a complex project performance
environment Sharing his forty-five years of project management experience, best-selling author and
industry guru Robert Wysocki presents a straightforward, enlightening, and pragmatic guide to help
senior managers make the transition to an organization that profits and thrives on complexity. The
first book to discuss practical project management mitigation strategies, Executive's Guide to
Project Management presents easy-to-implement infrastructures and processes that will ensure the
continued success of your organization and maximize your investment of every project. Collects in
one resource all the relevant information for understanding and creating an environment for
improved complex project performance A must-read for every member of your senior management
team Shows you how to regain responsibility, take action, and skillfully handle complexity to
mitigate risk and increase return on project investments It's time for your senior management team
to take back control of your investments in projects and programs. Executive's Guide to Project
Management shows you how to cultivate your part of the organization so that it can respond to a
changing project environment with the infrastructure to support the project and program investment
decisions.
  consultant business intelligence: Business Process Management Hamid Reza



Motahari-Nezhad, Jan Recker, Matthias Weidlich, 2015-08-12 This book constitutes the proceedings
of the 13th International Conference on Business Process Management, BPM 2015, held in
Innsbruck, Austria, in August/September 2015. The 21 regular papers, 7 short papers and 2
inductrial papers included in this volume were carefully reviewed and selected from 125
submissions. The papers are organized in topical sections on runtime process management, process
modeling, process modeling discovery, business process models and analytics, BPM in industry,
process compliance and deviations, energing and practical areas of BPM, and process monitoring.
  consultant business intelligence: The Security Consultant's Handbook Richard Bingley,
2015-09-17 A compendium of essential information for the modern security entrepreneur and
practitioner The modern security practitioner has shifted from a predominantly protective site and
assets manager to a leading contributor to overall organisational resilience. Accordingly, The
Security Consultant's Handbook sets out a holistic overview of the essential core knowledge,
emerging opportunities and approaches to corporate thinking that are increasingly demanded by
employers and buyers in the security market. This book provides essential direction for those who
want to succeed in security, either individually or as part of a team. It also aims to stimulate some
fresh ideas and provide new market routes for security professionals who may feel that they are
underappreciated and overexerted in traditional business domains. Product overview Distilling the
author’s fifteen years’ experience as a security practitioner, and incorporating the results of some
fifty interviews with leading security practitioners and a review of a wide range of supporting
business literature, The Security Consultant’s Handbook provides a wealth of knowledge for the
modern security practitioner, covering: Entrepreneurial practice (including business intelligence,
intellectual property rights, emerging markets, business funding and business
networking)Management practice (including the security function’s move from basement to
boardroom, fitting security into the wider context of organisational resilience, security management
leadership, adding value and professional proficiency)Legislation and regulation (including relevant
UK and international laws such as the Human Rights Act 1998, the Data Protection Act 1998 and the
Geneva Conventions)Private investigations (including surveillance techniques, tracing missing
people, witness statements and evidence, and surveillance and the law)Information and cyber
security (including why information needs protection, intelligence and espionage, cyber security
threats, and mitigation approaches such as the ISO 27001 standard for information security
management)Protective security (including risk assessment methods, person-focused threat
assessments, protective security roles, piracy and firearms)Safer business travel (including
government assistance, safety tips, responding to crime, kidnapping, protective approaches to travel
security and corporate liability)Personal and organisational resilience (including workplace
initiatives, crisis management, and international standards such as ISO 22320, ISO 22301 and PAS
200) Featuring case studies, checklists and helpful chapter summaries, The Security Consultant's
Handbook aims to be a practical and enabling guide for security officers and contractors. Its purpose
is to plug information gaps or provoke new ideas, and provide a real-world support tool for those
who want to offer their clients safe, proportionate and value-driven security services. About the
author Richard Bingley is a senior lecturer in security and organisational resilience at
Buckinghamshire New University, and co-founder of CSARN, the popular business security advisory
network. He has more than fifteen years’ experience in a range of high-profile security and
communications roles, including as a close protection operative at London’s 2012 Olympics and in
Russia for the 2014 Winter Olympic Games. He is a licensed close protection operative in the UK,
and holds a postgraduate certificate in teaching and learning in higher education. Richard is the
author of two previous books: Arms Trade: Just the Facts(2003) and Terrorism: Just the Facts
(2004).
  consultant business intelligence: Product-Focused Software Process Improvement
Muhammad Ali Babar, Matias Vierimaa, Markku Oivo, 2010-06-16 On behalf of the PROFES
Organizing Committee we are proud to present the proce- th ings of the 11 International Conference
on Product-Focused Software Process Improvement (PROFES 2010), held in Limerick, Ireland. Since



the first conference in 1999 the conference has established its place in the software engineering
community as a respected conference that brings together participants from academia and industry.
The roots of PROFES are in professional software process improvement motivated by product and
service quality needs. The conference addresses both the solutions found in practice as well as
relevant research results from academia. To ensure that PROFES retains its high quality and focus
on the most relevant research issues, the conference has actively maintained close collaboration
with industry and subsequently widened its scope to the research areas of collaborative and agile
software devel- ment. The main themes of this year’s conference were “Agile and Lean Processes”
and “Engineering Service-Oriented Systems. ” These two main themes enabled us to cover the
contemporary software devel- ment demands and trends in a comprehensive manner and to tackle
the most important current challenges identified by the software industry and software research
com- nity––namely, the shift of focus from products to services. ” The technical program featured
invited talks, research papers, and experience reports on the most relevant topics related to
processes for developing software-intensive services and products. In addition, a number of
workshops and tutorials were hosted.
  consultant business intelligence: Professional Microsoft SQL Server 2008
Administration Brian Knight, Ketan Patel, Wayne Snyder, Ross LoForte, Steven Wort, 2011-01-04
SQL Server 2008 is how-to guide for experienced DBAs. Tutorial-based, this book will get you over
the learning curve of how to configure and administer SQL Server 2008. Whether you're an
administrator or developer using SQL Server, you can't avoid wearing a DBA hat at some point. The
book is loaded with unique tips and workarounds for the most difficult SQL Server admin issues,
including managing and monitoring SQL Server, automating administration, security, performance
tuning, scaling and replications, clustering, and backup and recovery. A companion website is also
available.
  consultant business intelligence: Yearbook of Experts, Authorities & Spokespersons -
2011 Editon Mitchell P. Davis, 2010-06 Yearbook of Experts is America's favorite newsroom
resource -- requests by tens of thousands of journalists.
  consultant business intelligence: Software Development on the SAP Hana Platform
Mark Walker, 2013-01-01 Software Development on the SAP HANA Platform is a general tutorial
guide to SAP HANA.This book is written for beginners to the SAP HANA platform. No knowledge of
SAP HANA is necessary to start using this book.
  consultant business intelligence: Yearbook of Experts, Authorities and Spoke Mitchell P.
Davis, 2006-02 The purpose of the Yearbook of Experts is to provide bona fide interview sources to
working members of the news media--Page 2
  consultant business intelligence: Web-powered Databases David Taniar, Johanna Wenny
Rahayu, 2003-01-01 This text provides a snapshot of contemporary research and development
activities in the area of Web and Internet databases. It also provides case studies of successful Web
database applications, including an online pay claim, a product catalogue and multiple-choice
assessment through the Web.
  consultant business intelligence: Opening Strategy Richard Whittington, 2019-03-21
Strategy is becoming more 'open' - more transparent and more inclusive. Opening Strategy tells the
story of how corporate strategists and strategy consultants have worked since the middle of the last
century to open up the strategy process. First strategic planning, then strategic management, and
now 'open strategy' have all brought more people into the strategy process and provided more
strategic information, for the benefit of both business and society at large. Informed by interviews
with corporate strategists and consultants at leading firms such as General Electric and McKinsey &
Co, and drawing on the historical archives of strategy's pioneers, this book provides vivid insights
into the trials and tribulations of practice change in the strategy profession. Above all, it stresses the
hard work of the little recognized and sometimes eccentric individuals who have been leaders in
practice change. By building on a wide range of illustrations, covering both successes and failures,
the book draws out general lessons for practice innovation in strategy. Those studying the topic will



be able to set standard strategy techniques in historical and social context and develop new areas
for investigation, while practising executives and consultants should gain a sense of how to innovate
in strategy - and how not to.
  consultant business intelligence: Multidimensional Analytics: Delivered with InfoSphere
Warehouse Cubing Services Chuck Ballard, Silvio Ferrari, Robert Frankus, Sascha Laudien, Andy
Perkins, Philip Wittann, IBM Redbooks, 2009-04-27 In this IBM Redbooks publication, we discuss
and describe a multidimensional data warehousing infrastructure that can enable solutions for
complex problems in an efficient and effective manner. The focus of this infrastructure is the
InfoSphere Warehouse Cubing Services Feature. With this feature, DB2 becomes the data store for
large volumes of data that you can use to perform multidimensional analysis, which enables viewing
complex problems from multiple perspectives, which provides more information for management
business decision making. This feature supports analytic tool interfaces from powerful data analysis
tools, such as Cognos 8 BI, Microsoft Excel, and Alphablox. This is a significant capability that
supports and enhances the analytics that clients use as they work to resolve problems with an ever
growing scope, dimension, and complexity. Analyzing problems by performing more detailed queries
on the data and viewing the results from multiple perspectives yields significantly more information
and insight. Building multidimensional cubes based on underlying DB2 relational tables, without
having to move or replicate the data, enables significantly more powerful data analysis with less
work and leads to faster problem resolution with the capability for more informed management
decision making. This capability is known as No Copy Analytics and is made possible with
InfoSphere Warehouse Cubing Services.
  consultant business intelligence: The IFPUG Guide to IT and Software Measurement
IFPUG, 2012-04-25 The widespread deployment of millions of current and emerging software
applications has placed software economic studies among the most critical of any form of business
analysis. Unfortunately, a lack of an integrated suite of metrics makes software economic analysis
extremely difficult.The International Function Point Users Group (IFPUG), a nonpro
  consultant business intelligence: Beyond the Ledger Farooq Aziz, 2023-04-27 Beyond the
Ledger: Enhancing Global Sustainability through Data-Driven Accounting Frameworks by FAROOQ
AZIZ is set to revolutionize the world of sustainable growth and decision-making. With a wealth of
experience as a data analytics solution architect, FAROOQ AZIZ has penned a comprehensive guide
that explores the potential of utilizing data analytics within an accounting framework to resolve
global issues and address business challenges. The book is divided into five main sections that cover
a wide range of topics related to global issues and accounting techniques. It begins by introducing
readers to global issues and the UN's Sustainable Development Goals. From there, it delves into the
impact and challenges of global issues and the importance of accounting framework and data
analytics in solving them. The book also provides an overview of accounting framework and data
analytics, discussing its role in decision-making and benefits in various sectors such as healthcare,
retail, and financial services. The enhancement of accounting framework with data analytics
techniques is also explored in detail, along with case studies demonstrating its effectiveness in
different industries. Finally, the book discusses solutions for global issues with enhanced accounting
framework, including reducing carbon emissions, promoting social equality, and managing natural
resources. The potential impact of data analytics on decision-making in addressing global issues is
also analyzed, and the book provides case studies demonstrating the use of enhanced accounting
framework in solving global issues. This book is a must-read for anyone interested in sustainable
growth and decision-making. It provides a comprehensive and detailed guide to enhancing
accounting framework with data analytics techniques, with real-world examples and case studies. It
is ideal for professionals in the accounting and finance industry, policymakers, and academics in the
field of sustainability and global issues. FAROOQ AZIZ's expertise in the industry makes this book an
innovative and groundbreaking guide to solving global issues through the lens of accounting and
data analytics.
  consultant business intelligence: Professional SQL Server 2005 Administration Brian



Knight, Ketan Patel, Wayne Snyder, Jean-Claude Armand, Ross LoForte, Brad McGehee, Steven
Wort, Joe Salvatore, Haidong Ji, 2007-03-06 SQL Server 2005 is the largest leap forward for SQL
Server since its inception. With this update comes new features that will challenge even the most
experienced SQL Server DBAs. Written by a team of some of the best SQL Server experts in the
industry, this comprehensive tutorial shows you how to navigate the vastly changed landscape of the
SQL Server administration. Drawing on their own first-hand experiences to offer you best practices,
unique tips and tricks, and useful workarounds, the authors help you handle even the most difficult
SQL Server 2005 administration issues, including blocking and locking. You'll learn how to fine-tune
queries you've already written, automate redundant monitoring and maintenance tasks, and use
hidden tools so that you can quickly get over the learning curve of how to configure and administer
SQL Server 2005. What you will learn from this book How to use some of the more advanced
concepts of installation Techniques for properly administering development features such as SQL
CLR Ways to secure your SQL Server from common threats How to choose the right hardware
configuration Best practices for backing up and recovering your database Step-by-step guidelines for
clustering your SQL Server Who this book is for This book is for experienced developers and
database administrators who plan to administer or are already administering an SQL Server 2005
system and its business intelligence features. Wrox Professional guides are planned and written by
working technologists to meet the real-world needs of programmers, developers, and IT
professionals. Focused and relevant, they address the issues technology professionals face every
day. They provide examples, practical solutions, and expert education in new technologies, all
designed to help programmers do a better job.
  consultant business intelligence: Organizational Data Mining Hamid R. Nemati, Christopher
D. Barko, 2004-01-01 Mountains of business data are piling up in organizations every day. These
organizations collect data from multiple sources, both internal and external. These sources include
legacy systems, customer relationship management and enterprise resource planning applications,
online and e-commerce systems, government organizations and business suppliers and partners. A
recent study from the University of California at Berkeley found the amount of data organizations
collect and store in enterprise databases doubles every year, and slightly more than half of this data
will consist of reference information, which is the kind of information strategic business applications
and decision support systems demand (Kestelyn, 2002). Terabyte-sized (1,000 megabytes) databases
are commonplace in organizations today, and this enormous growth will make petabyte-sized
databases (1,000 terabytes) a reality within the next few years (Whiting, 2002). By 2004 the Gartner
Group estimates worldwide data volumes will be 30 times those of 1999, which translates into more
data having been produced in the last 30 years than during the previous 5,000 (Wurman, 1989).
  consultant business intelligence: Social Data Analytics Krish Krishnan, Shawn P. Rogers,
2014-11-10 Social Data Analytics is the first practical guide for professionals who want to employ
social data for analytics and business intelligence (BI). This book provides a comprehensive overview
of the technologies and platforms and shows you how to access and analyze the data. You'll explore
the five major types of social data and learn from cases and platform examples to help you make the
most of sentiment, behavioral, social graph, location, and rich media data. A four-step approach to
the social BI process will help you access, evaluate, collaborate, and share social data with ease.
You'll learn everything you need to know to monitor social media and get an overview of the leading
vendors in a crowded space of BI applications. By the end of this book, you will be well prepared for
your organization's next social data analytics project. - Provides foundational understanding of new
and emerging technologies—social data, collaboration, big data, advanced analytics - Includes case
studies and practical examples of success and failures - Will prepare you to lead projects and
advance initiatives that will benefit you and your organization
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