
business of travel agency
business of travel agency is a dynamic and multifaceted industry that plays a crucial role in the
global economy. As travel becomes increasingly accessible, travel agencies have evolved from simple
booking services to comprehensive travel solution providers. This article explores the various aspects
of the business of travel agency, including its operational model, marketing strategies, financial
considerations, and the impact of technology. We will also delve into the essential skills required for
success and the growing trends shaping the future of travel agencies. By understanding these
elements, aspiring entrepreneurs and established agencies alike can navigate the complexities of this
exciting industry.
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Understanding the Travel Agency Business Model
The travel agency business model is primarily centered around facilitating travel for clients by
providing a variety of services. These services typically include booking flights, accommodations, car
rentals, and creating customized travel itineraries. Travel agencies can operate through different
models, which may include traditional brick-and-mortar locations, online travel agencies (OTAs), or a
hybrid approach that combines both physical and digital presence.

One of the key components of the travel agency business model is the relationship with suppliers.
Travel agencies often work closely with airlines, hotels, and tour operators to negotiate rates and
secure inventory. This allows agencies to offer competitive pricing and unique packages to their
clients. Additionally, agencies may earn revenue through commissions from suppliers, service fees
charged to clients, or a combination of both.

Understanding customer demographics and preferences is vital for travel agencies. This knowledge
enables agencies to tailor their offerings to meet the specific needs of different market segments,
such as leisure travelers, business travelers, and group tours.



Key Services Offered by Travel Agencies
Travel agencies provide a wide array of services designed to enhance the travel experience for their
clients. Understanding these services is crucial for anyone looking to enter the business of travel
agency.

Flight and Accommodation Booking
One of the primary services offered by travel agencies is booking flights and accommodations.
Agencies utilize global distribution systems (GDS) to access real-time availability and pricing for
flights and hotels, enabling them to secure the best deals for clients.

Travel Insurance
Many travel agencies also offer travel insurance, which provides clients with peace of mind by
covering unexpected events such as trip cancellations, medical emergencies, and lost luggage. This
added service not only protects travelers but also generates additional revenue for the agency.

Customized Travel Itineraries
Agencies often create customized travel itineraries based on clients' preferences, interests, and
budgets. This personalized approach can significantly enhance the travel experience and build client
loyalty.

Group Travel Planning
Planning group travel, such as corporate retreats or family vacations, is another essential service.
Agencies coordinate logistics, manage bookings, and often negotiate group discounts, providing a
seamless experience for clients.

Marketing Strategies for Travel Agencies
Effective marketing is crucial for travel agencies to attract clients in a competitive landscape.
Agencies must implement diverse strategies that resonate with their target audience.

Digital Marketing
In today’s digital age, a strong online presence is essential. Travel agencies should invest in search
engine optimization (SEO) to improve website visibility and attract organic traffic. Utilizing social
media platforms can also enhance engagement with potential clients and showcase travel offerings
through captivating visuals.

Email Marketing
Email marketing remains an effective tool for nurturing client relationships. Agencies can send
newsletters featuring travel tips, promotions, and personalized offers to encourage repeat business
and referrals.



Networking and Partnerships
Building relationships with local businesses, tourism boards, and other organizations can provide
travel agencies with valuable referrals and collaborative marketing opportunities. Participation in
travel expos and industry events can also increase brand visibility.

Financial Aspects of Running a Travel Agency
Financial management is a critical component of running a successful travel agency. Understanding
revenue streams, costs, and profit margins is essential for sustainability.

Revenue Streams
Travel agencies generate revenue through various channels, including commissions from suppliers,
service fees charged to clients, and markup on travel packages. A diversified revenue model can help
mitigate risks associated with market fluctuations.

Cost Management
Fixed and variable costs must be carefully managed to ensure profitability. Fixed costs may include
rent, salaries, and utilities, while variable costs can fluctuate based on sales volume. Implementing a
robust budgeting process can help agencies control expenses and maximize profits.

Technology’s Role in the Travel Agency Business
Technology has transformed the travel agency industry, streamlining operations and enhancing the
client experience. Agencies must leverage technology to remain competitive.

Booking Systems
Advanced booking systems allow travel agencies to manage reservations efficiently. These systems
integrate various travel services, enabling agents to create comprehensive travel packages quickly.

Customer Relationship Management (CRM) Tools
CRM tools help agencies manage client information, track interactions, and personalize marketing
efforts. By understanding client preferences, agencies can tailor their services and improve customer
satisfaction.

Mobile Applications
As mobile technology continues to grow, many agencies are developing mobile applications to
provide clients with easy access to their travel information, facilitate bookings, and offer customer
support on the go.



Essential Skills for Travel Agency Professionals
Success in the travel agency business requires a diverse skill set. Professionals must possess a
combination of interpersonal, organizational, and technical skills.

Customer Service Skills
Excellent customer service is paramount in the travel agency industry. Agents must be able to
communicate effectively, listen to client needs, and resolve issues promptly.

Sales and Negotiation Skills
Travel agents should possess strong sales skills to promote travel packages and negotiate favorable
terms with suppliers. Effective negotiation can significantly impact the agency's profitability.

Organizational Skills
The ability to manage multiple bookings and itineraries simultaneously is crucial for travel agency
professionals. Strong organizational skills ensure that agents can meet deadlines and maintain
attention to detail.

Future Trends in the Travel Agency Industry
The travel agency industry is continually evolving, influenced by changing consumer preferences and
technological advancements. Staying ahead of these trends is essential for agency success.

Sustainable Travel
There is a growing demand for sustainable travel options as consumers become more
environmentally conscious. Travel agencies that offer eco-friendly travel packages or promote
responsible tourism practices can appeal to this emerging market.

Personalization through Data Analytics
Utilizing data analytics allows agencies to gain insights into client preferences, enabling more
personalized travel experiences. Tailoring offerings based on data can enhance customer satisfaction
and loyalty.

Experiential Travel
Travelers increasingly seek unique experiences over traditional sightseeing. Agencies that curate
experiential travel options, such as cultural immersions or adventure activities, can attract discerning
clients.



Conclusion
Understanding the business of travel agency is essential for both aspiring entrepreneurs and
established professionals. By grasping the various components, from operational models to marketing
strategies and emerging trends, individuals can navigate the complexities of this vibrant industry
effectively. As the travel landscape continues to change, agencies must remain adaptable and
innovative to meet the evolving needs of travelers. Embracing technology, focusing on customer
service, and recognizing market trends will be key drivers of success in the business of travel agency.

Q: What are the primary functions of a travel agency?
A: The primary functions of a travel agency include booking flights and accommodations, offering
travel insurance, creating customized itineraries, and planning group travel. Agencies also provide
expert travel advice and customer support.

Q: How do travel agencies make money?
A: Travel agencies make money through commissions from suppliers, service fees charged to clients,
and markups on travel packages. A diversified revenue model helps agencies maintain profitability.

Q: What skills are essential for a travel agent?
A: Essential skills for a travel agent include excellent customer service, strong sales and negotiation
abilities, organizational skills, and proficiency with technology and booking systems.

Q: How has technology impacted the travel agency industry?
A: Technology has streamlined operations in the travel agency industry through advanced booking
systems, customer relationship management tools, and mobile applications, enhancing both agency
efficiency and the client experience.

Q: What trends are shaping the future of travel agencies?
A: Trends shaping the future of travel agencies include the demand for sustainable travel,
personalization through data analytics, and the rise of experiential travel, where clients seek unique
and immersive experiences.

Q: What marketing strategies are effective for travel
agencies?
A: Effective marketing strategies for travel agencies include digital marketing, email marketing, and
networking with local businesses and tourism boards to build brand visibility and attract clients.



Q: How important is customer service in the travel agency
business?
A: Customer service is crucial in the travel agency business, as it directly impacts client satisfaction,
repeat business, and referrals. Agents must be responsive and attentive to client needs.

Q: Can travel agencies provide customized travel
experiences?
A: Yes, travel agencies excel in providing customized travel experiences by tailoring itineraries based
on individual client preferences, interests, and budgets, enhancing the overall travel experience.

Q: What types of clients do travel agencies typically serve?
A: Travel agencies typically serve a diverse range of clients, including leisure travelers, business
travelers, families, and groups. Each segment has unique needs and preferences that agencies must
understand and address.

Q: What challenges do travel agencies face today?
A: Travel agencies face challenges such as increased competition from online travel platforms,
changing consumer preferences, and the need to adapt to technological advancements while
maintaining a personal touch in service.
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presents explanations and discussions of such topics as: job descriptions of personnel, financial
planning and accounting, preparation of sales and ARC reports, client billing, and commissions
tracking.
  business of travel agency: The Bussiness of Travel Agency and Tour Operations Management
A.K Bhatia, 2012-06 Travel agent has become an integral part of the world’s fastest growing travel
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only students of tourism management but also working professionals to comphend the subject. Since
customer relation is key to the success of travel agency business, the book explains the need for
understanding and retaining the customers as it is easier to retain loyal customers than to make new
ones. This book contains some additional features including key terms, comprehensive outline of as
many concepts as possible, references and bibliography. Throughout, the approach has been to
explain the concepts in a simple and comprehensive manner. The main objective of the book is to
provide valuable source material on the complex subject of travel agency business to graduate as
well as post-graduate and management students of travel and tourism, travel agencies, airlines and
others engaged in the business of tourism.
  business of travel agency: How To Become A Travel Agent Paul Carson, 2024-10-24 Are
you passionate about travel and ready to turn your love for adventure into a rewarding career? Look
no further! This comprehensive guide provides everything you need to know to become a successful
travel agent. From understanding the basics of the travel industry to mastering advanced sales
techniques, this book covers it all. Discover the essential tools and resources you'll need to build
your travel agency, attract and retain clients, and navigate the ever-evolving digital landscape.
Inside, you'll find expert insights on: Different types of travel: Explore the world of leisure, business,
and special interest travel. Destination knowledge: Gain in-depth information on popular
destinations worldwide. Legal and ethical considerations: Understand the importance of compliance
and ethical practices. Marketing and sales strategies: Learn how to effectively promote your agency
and close deals. Client relationship management: Build lasting connections with your clients and
provide exceptional service. Group travel and tour operations: Discover the intricacies of organizing
group trips and tours. Special interest travel: Cater to niche markets and offer unique travel
experiences. Cruise travel: Master the art of planning and selling cruise vacations. Air travel and
ticketing: Become proficient in booking flights and understanding airline policies. Accommodation
and hospitality: Learn about various lodging options and hospitality services. Ground transportation
and car rentals: Understand the logistics of transportation and car rental arrangements. Travel
packages and itinerary planning: Create customized itineraries and package deals for your clients.
Travel insurance and risk management: Protect your clients and your business with appropriate
insurance coverage. Financial management: Learn effective financial planning and budgeting
strategies. Continuous education and professional development: Stay up-to-date with industry trends
and enhance your skills. Client experience and satisfaction: Deliver exceptional service and exceed
your clients' expectations. Managing travel agency operations: Efficiently run your business, from
day-to-day tasks to long-term planning. The future of travel and tourism: Gain insights into emerging
trends and opportunities in the industry. Whether you're just starting out or looking to take your
travel agency to the next level, this book is your indispensable resource. With practical advice,
real-world examples, and expert guidance, you'll be well-equipped to embark on a fulfilling career in
the travel industry. TAGS: travel agent, travel industry, travel business, travel agency, travel
marketing, travel sales, travel management, travel consulting, travel planning, travel destination,
travel experience, travel insurance, travel technology, travel future
  business of travel agency: Start Your Own Travel Agency Adam Starchild, 2005 Travel and
tourism is one of the fastest growing industries in the world. Occupying a vast sector of the
economy, the industry is comprised of countless individuals and companies that provide a wide
assortment of services to travelers. With the number of travelers increasing annually throughout the
world, it is expected that the travel and tourism sector will continue to expand. When people travel
for pleasure or business, most turn to travel agents to help them plan their trips. Thus, the travel
agent is at the hub of the industry. It is the travel agent who guides travelers through the maze of
choices for transportation, accommodations, tours, and rentals. While the Internet enjoys much
press for the alternatives it offers to travelers who wish to book their own flights and hotels, the fact
is that travel agents in the United States alone account for the sale of three out of every four airline
tickets and the sale of nine out of ten cruise packages. In 1999, U.S. travel agencies accounted for
close to $50 billion in ticket sales. The future for the travel and tourism industry is bright. Currently



the industry ranks as the second largest business enterprise in the U.S., and many economists
expect that it will soon become the largest. The industry accounts for 6.7 of America?s GNP, and
this, too, is likely to grow. The reasons for this are varied and include: 1. The world is getting
smaller. Modern transportation systems reach into every corner of the globe, making it easier to
visit places that just a few years ago would have been nearly impossible to visit. 2. More countries
than ever welcome tourists because of the economic benefits they bring. Many countries that not
long ago had closed borders are now open and eager for tourist dollars. 3. The decade of the nineties
witnessed significant worldwide economic expansion, which increased the disposable income for
millions of families. This is particularly true of Western nations and Japan. 4. The aging baby boomer
population of the U.S.- those individuals between the ages of 46 and 54 - is at the peak of its earning
power. Moreover, in many of these families, children are grown and have finished college, leaving
their parents with new-found income and wealth. A big part of this wealth is used for travel. Indeed,
American baby boomers are among the most active groups in the travel and tourism industry. 5.
Retired individuals account for a large part of the travel industry?s revenues. Free from the
responsibilities of raising children and building careers, many retired people regularly travel to
places they always wanted to visit but previously did not have the time or money. Given the fact that
America?s population, as well as the populations of Western Europe and Japan, are graying, it is
likely that seniors will continue to help fuel the travel industry?s expansion. All this bodes
particularly well for travel agents and their agencies. Although the industry is highly competitive,
hard-working travel agents enjoy great success. Aside from the pleasure of operating a successful
business, there are many other opportunities that one may realize as a travel agent. Many of these
opportunities are rather common, cited regularly in travel articles. Impressive discounts,
complimentary accommodations, and free tours are typical, but there is much more for the travel
agent who also views himself as an entrepreneur. The creative travel agent does not limit himself to
simply booking trips for others, but uses his position as a springboard for taking advantage of global
opportunities. For example, when taking advantage of a free (or very low cost) familiarization tour of
Europe - sponsored by a tour operator to acquaint agents with his itinerary - a travel agent may use
his down time to explore business opportunities in the region. There may be local companies in
which he may wish to invest, he may find that he can establish a tour for a niche market, or he may
find through first-hand experience that the host country?s laws will enable him to invest in foreign
securities at substantial tax savings. Opportunities abound for those who are willing to find them.
The closing years of the millennium have witnessed a revolution in the travel industry. In the past,
the industry was filled with companies that maintained storefront offices. Indeed, some travel
agencies maintained several offices. This is no longer true. While the offices still exist, the
technological revolution has enabled many travel agents to work out of their homes, freeing them
from the need of maintaining a large office with expensive overhead. A small room, a moderately
priced computer and Internet connection, phone system, desk and chair are often all that is needed
to conduct travel business from one?s home-based office. The industry has become open to virtually
anyone who loves travel and embraces the challenge of owning a business. Using his phone and
computer, the agent working from his home can easily book airlines, cruises, hotels, and tours,
working when and as much as he or she likes. Some people become travel agents to establish a
home business that will become their career, but many others prefer to work only part-time as travel
agents. Whatever way you choose to operate your travel business, you still can enjoy all of the many
benefits, prestige, and success that come with being a travel agent. Individuals who are interested in
becoming travel agents should not simply accept the traditional bounds and benefits that come with
travel agencies, chiefly the booking of trips and the chance to travel cheaply themselves, but should
look upon the many global opportunities that they can enjoy. While they should view themselves as
travel agents, they should also view themselves as entrepreneurs. Of course, to realize the many
opportunities that will be available to you, you will need to keep your mind and eyes open, be willing
to investigate and pursue alternatives for possible investment, and accept that hard work is essential
to being successful in an increasingly competitive world. However, if you enjoy traveling at little or



no cost, desire to own and operate a business, and wish to pursue investments and business
opportunities on a global scale, becoming a travel agent is one of the most effective methods of
attaining your goals.
  business of travel agency: How to Start a Travel Agency ARX Reads, Starting a travel agency
can be a fun, fulfilling, and profitable career. There is no doubt travel agencies have evolved over
time, but even with the rise of online booking sites, travel agents are continuing to see a growth in
sales as travelers seek a higher level of service to plan custom-tailored trips. With the number of
resources available today, anyone with a passion for travel can start a travel agency, even if you
don’t have prior professional travel experience. The following book will show you how you can start
a travel agency and earn money in a career you love.
  business of travel agency: How to Start an Online Travel Agency Mohamed Yousef,
2020-03-19 Mohamed Yousef is the recipient of the United Nations World Tourism Organization
award for innovation. He is also the founder of the first online travel company in Egypt & the Middle
East Ramasside.Yousef decided to make this book with his almost 2 decades of experience to discuss
everything to do with an online travel agency from a- z. In this book, you will understand exactly
what an online Travel Agency is and will walk you step by step to start or work in an online travel
business: Starting from choosing the name, making a travel website, deciding what tours you will be
offering as well as marketing correctly and efficiently till you get your first clients. I will also give all
the details about the different departments that should exist in your travel business and will
concentrate on the important jobs: Marketer, Tour Operator, Tour Leaders, Tour Guides, Traffic
Officers, Reservation Officers and many other jobs. These are aspects not taught in any university
worldwide but mostly learned by experience. This book will fill the big gap between academic
teaching and the practical work that we experience in the Online Travel Agency business.After
studying this book, you will be equipped to start your own Online Travel Agency, develop your online
travel business or join any position in online travel agencies worldwide.
  business of travel agency: Start Your Own Travel Business and More 2/E Rich Mintzer,
Entrepreneur Press, 2011-11-29 Covers hot new travel trends such as cruises, extreme tours, senior
travel, international travel, and more.--Publisher's website.
  business of travel agency: Tourism Management and Marketing A. K. Bhatia, 1997
  business of travel agency: Travel Agency and Tour Operations Management Mr. Rohit
Manglik, 2024-03-09 EduGorilla Publication is a trusted name in the education sector, committed to
empowering learners with high-quality study materials and resources. Specializing in competitive
exams and academic support, EduGorilla provides comprehensive and well-structured content
tailored to meet the needs of students across various streams and levels.
  business of travel agency: Travel Agency and Tour Operation Business Mr. Rohit Manglik,
2023-08-23 In this book, we will study about the functioning, planning, and services offered by travel
agencies and tour operators.
  business of travel agency: Issues in the travel agency business United States. Congress.
House. Committee on Small Business. Subcommittee on Regulatory Reform and Oversight, 2002
  business of travel agency: Travel Agency Management Mr. Rohit Manglik, 2023-12-23 In this
book, we will study about the operation, staffing, and services of travel agencies and their regulatory
frameworks.
  business of travel agency: How to Start a Home Based Travel Agency MCC Joanie Ogg Ctc,
Tom Ogg, 2013-04-18 How to Start a Home Based Travel Agency is written for people looking for a
complete reference on every aspect of starting a home base travel business. The book focuses on
developing a business concept and executing a flawless start up process. Some of the major topics
include Developing a Business Concept, Building a Business Plan, Starting Your Home Based Travel
Business, Setting Up Your Books, Selecting a Host Travel Agency, Establishing Your Agency
Relationship with Supplier, Setting Up Your Supplier Files, Travel Advertising, Travel Marketing,
Your Newsletter, Travel Promotions, Your Web Presence, Developing Your Professional Knowledge
and Skills, Legal Issues for Home Based Travel Agents, The Benefits of Being a Home Based Travel



Agent and much, much more. First written in 1998, the 2013 edition has been rewritten and is
completely up-to-date. If you are starting a home based travel agency this book will not only expedite
the process, but will eliminate all of the common mistakes and misunderstandings about launching
your business.
  business of travel agency: How to Start a Home Based Travel Agency Tom Ogg, Joanie Ogg,
2017-08-16 How to Start a Home Based Travel Agency is written for people looking for a complete
reference on every aspect of starting a home base travel business. The book focuses on developing a
business concept and executing a flawless start up process. Some of the major topics include
Developing a Business Concept, Building a Business Plan, Starting Your Home Based Travel
Business, Setting Up Your Books, Selecting a Host Travel Agency, Establishing Your Agency
Relationship with Supplier, Setting Up Your Supplier Files, Travel Advertising, Travel Marketing,
Your Newsletter, Travel Promotions, Your Web Presence, Developing Your Professional Knowledge
and Skills, Legal Issues for Home Based Travel Agents, The Benefits of Being a Home Based Travel
Agent and much, much more. First written in 1998, the 2017 edition has been rewritten and is
completely up-to-date. If you are starting a home based travel agency this book will not only expedite
the process, but will eliminate all of the common mistakes and misunderstandings about launching
your business.
  business of travel agency: The Business of Tourism A. K. Bhatia, 2007-09 Travel and tourism is
one of the world s most important and fastest growing economic sectors, generating jobs and
substantial wealth for economies around the globe. The present book The Business of Tourism
Concepts and Strategies explains the complex tourism phenomenon in its various manifestations.
Various academic disciplines are involved in the study of tourism because of the complex nature of
the subject. Some basic disciplines such as economics, psychology, sociology and geography
contribute a great deal to the understanding of the subject. Newer disciplines like marketing and
management, special interest tourism, travel legislation and business travel have been introduced in
this volume. The book gives the reader a global perspective of the travel and tourism industry. The
approach has been to provide a simple and comprehensive outline of as many concepts as possible.
The book contains some additional features which will be of great help to the reader. These features
include case studies having references to the subject matter discussed in various chapters. The
cases are taken from the industry and provide interesting material for interactive discussion.
Contents Acknowledgements Preface Travel Trade Abbreviations Tourism-A Historical Perspective
Consumer Behaviour and Tourism Demand Dimensions of Tourism Measuring The Demand For
Tourism The Structure of Tourism Industry The Tourism Industry And Public Sector Organisation`
Special Interest Tourism International Cooperation In Tourism Travel And Accommodation Travel
And Transport Retail Travel Trade Travel Legislation Business Tourism Marketing and Promotion for
Tourism Tourism Planning And Environment Glossary Travel and Tourism Ticketing And Airlines
Terms Hotel Industry Terms Travel Trade Publications International Tourism Periodicals Travel
Industry Journals And Periodicals Travel Research Journals Education and Training in Travel and
Tourism Institutes International Organisations Travel Related Publications of International
Organisations Bibliography Index CASE STUDIES
  business of travel agency: Traval Agency and Tour Opertions Mr. Rohit Manglik,
2024-03-11 EduGorilla Publication is a trusted name in the education sector, committed to
empowering learners with high-quality study materials and resources. Specializing in competitive
exams and academic support, EduGorilla provides comprehensive and well-structured content
tailored to meet the needs of students across various streams and levels.
  business of travel agency: How to Become a Travel Agent Lee Mears, 2012-01-29 Have you
ever wanted your own travel agency? Well you can and it is a lot easier than you think to have a
successful travel agency. It is just a question of knowing how to start and make it grow.The travel
industry is a billion dollar business market and with your own successful travel agency you can make
a significant difference to your personal finances and lifestyle.You'll love working for yourself as a
travel agent. You will discover a great deal of pleasure and satisfaction when you provide people



with their dream holiday, family reunion or romantic weekend away. You'll experience the gratitude
you will receive from clients when they returnfrom their vacation and compliment you on the
excellent advice you had given them.So, how do you go about starting up your own travel agency?
Well this new book shows you exactly how to start up, run and earn an income from your own travel
business. And the beauty of all this is you can do it right from your own home - if you want!I know it
sounds too good to be true, but with the information in this book all the hard work has already been
done for you so that you can quickly have you own travel agency up and running in a very short
time.The book contains information such as, raising the finance you need, the software you need to
run the business, employing staff, marketing your business via both offline and online marketing
principles.There are people like you opening up new businesses everyday but not all of them will
have the head start you will if you purchase this new book on becoming a travel agent.So what are
you waiting for! The small investment you make in this new book could totally change your life
forever!
  business of travel agency: A Dictionary of Travel and Tourism Terminology Allan Beaver,
2005-01-01 This fully revised and updated second edition provides over 7,000 definitions of travel
and tourism terminology used throughout the world, highlighting the many differences between US
and European usage. It covers all aspects of the tourism industry, including hospitality, transport,
and ancillary services. It explains the operating language of the travel industry, acronyms and
abbreviations of organizations, associations and trade bodies, IT terms and brand names, and
provides website addresses. Entries vary from one-line definitions to 500 word articles, and
references are provided for further reading. This new edition contains over 500 new entries and the
unique cross referencing system has been extended; for example accessing any entry about business
travel leads to over 70 others. It is an essential reference tool for anyone involved in tourism
research, and everyone in the travel industry.
  business of travel agency: The Business of Travel Dennis L. Foster, 1991-01-01
  business of travel agency: Starting a Retail Travel Agency William G. Christopher, 1986
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