business chatting app

business chatting app has become an essential tool for modern organizations,
enabling seamless communication and collaboration among teams. As businesses
increasingly embrace remote work and digital transformation, the need for
effective communication solutions has never been more critical. This article
delves into the various aspects of business chatting apps, exploring their
features, benefits, and the factors that businesses should consider when
choosing the right platform. Additionally, we will discuss some of the top
business chatting apps available in the market today, ensuring that you are
well-equipped to make an informed decision.

e Introduction

e Understanding Business Chatting Apps

e Key Features of Business Chatting Apps

e Benefits of Using Business Chatting Apps
e Top Business Chatting Apps in 2023

e Choosing the Right Business Chatting App
e Conclusion

e FAQ

Understanding Business Chatting Apps

Business chatting apps are specialized communication tools designed to
facilitate instant messaging, file sharing, and collaboration among team
members in a professional environment. Unlike traditional email systems,
these platforms promote real-time communication and are often integrated with
other productivity tools, making them a central hub for team interactions.
With the rise of remote work, the demand for these applications has surged,
as they help maintain connectivity and collaboration across distances.

These applications often feature organized channels or groups that allow
teams to discuss specific projects, share updates, and provide feedback in a
streamlined manner. This structure not only enhances communication but also
keeps relevant conversations in one place, reducing the clutter that often
accompanies email threads.

Key Features of Business Chatting Apps

When evaluating business chatting apps, it is crucial to consider the
features they offer, as these can significantly impact productivity and team
collaboration. Here are some key features that are commonly found in business
chatting applications:



e Real-Time Messaging: Instant messaging capabilities allow team members
to communicate without delays, improving responsiveness.

e File Sharing: Users can easily share documents, images, and other files
directly within the app, facilitating quick access to important
resources.

e Channel Organization: Many apps offer the ability to create channels or
groups for specific topics or projects, keeping discussions focused and
organized.

e Search Functionality: A robust search feature allows users to find past
messages and shared files quickly, enhancing information retrieval.

e Integration with Other Tools: Business chatting apps often integrate
with project management, CRM, and other software, providing a seamless
workflow.

e Mobile Accessibility: Many platforms offer mobile apps, allowing team
members to stay connected and communicate on the go.

Benefits of Using Business Chatting Apps

The adoption of business chatting apps can lead to numerous advantages for
organizations. Here are some of the primary benefits associated with their
use:

e Enhanced Communication: Business chatting apps foster open communication
channels, reducing misunderstanding and promoting collaboration.

e Increased Productivity: By minimizing the need for emails and meetings,
these apps allow employees to focus on their tasks, thus enhancing
overall productivity.

¢ Real-Time Collaboration: Teams can collaborate in real-time, share ideas
instantly, and respond to queries without waiting for formal
communication.

e Improved Team Morale: The informal nature of chatting apps can help
build camaraderie among team members, leading to a more positive
workplace culture.

e Cost-Effectiveness: Many business chatting apps are available at low or
no cost, providing organizations with a budget-friendly communication
solution.

Top Business Chatting Apps in 2023

As the demand for business chatting apps grows, several platforms have
emerged as leaders in the market. Here is a summary of some of the top
business chatting apps in 2023:



1. Slack

Slack is one of the most popular business chatting apps, known for its user-
friendly interface and extensive integration capabilities. It offers features
such as channels, direct messaging, and file sharing, making it a
comprehensive communication tool for teams.

2. Microsoft Teams

Part of the Microsoft 365 suite, Microsoft Teams combines chat, video
conferencing, and file collaboration in one platform. Its integration with
other Microsoft tools makes it particularly advantageous for organizations
already using Microsoft products.

3. Zoom Chat

While primarily known for video conferencing, Zoom also offers robust
messaging capabilities. Zoom Chat allows users to communicate via text, share
files, and even conduct meetings directly within the app.

4. Google Chat

Google Chat is integrated with Google Workspace, offering users a seamless
experience for communication and collaboration. With features like threaded
conversations and integration with Google Drive, it is an excellent choice
for teams using Google products.

5. Mattermost

For organizations prioritizing data security, Mattermost provides an open-
source solution that can be self-hosted. It offers features similar to Slack
and is highly customizable to meet specific organizational needs.

Choosing the Right Business Chatting App

Selecting the appropriate business chatting app requires careful
consideration of various factors to ensure it meets the unique needs of your
organization. Here are some key considerations:

Team Size: Assess whether the app can accommodate your team size and if
it offers scalability for future growth.

e Features Required: Determine which features are essential for your
team's collaboration style and workflow.

e Integration Capabilities: Check if the app integrates with other tools
your organization uses to streamline processes.

e User Experience: Consider the user interface and ease of use, as a
complicated platform can hinder adoption.



e Security Measures: Evaluate the security features offered, especially if
sensitive information will be shared through the app.

Conclusion

In today's fast-paced business environment, a reliable business chatting app
is crucial for maintaining effective communication and collaboration among
teams. By understanding the various features, benefits, and available
options, organizations can make informed decisions that enhance productivity
and foster a positive workplace culture. Whether you choose Slack, Microsoft
Teams, or any other platform, the right business chatting app can
significantly transform how your team interacts and works together.

FAQ

Q: What is a business chatting app?

A: A business chatting app is a communication tool designed to facilitate
real-time messaging, collaboration, and file sharing among team members in a
professional setting.

Q: How do business chatting apps enhance
productivity?
A: These apps reduce the reliance on emails, streamline communication, and

allow for instant collaboration, which can lead to faster decision-making and
increased efficiency.

Q: Are business chatting apps secure?

A: Most business chatting apps implement various security measures, including
encryption and user authentication, to protect sensitive information.
However, organizations should evaluate the specific security features of each

app.

Q: Can business chatting apps integrate with other
software?

A: Yes, many business chatting apps offer integration with other productivity
tools, such as project management software, CRM systems, and cloud storage
solutions, enhancing their functionality and usability.

Q: What features should I look for in a business



chatting app?

A: Key features to consider include real-time messaging, file sharing
capabilities, channel organization, search functionality, integration
options, and mobile accessibility.

Q: Is there a cost associated with business chatting
apps?

A: Many business chatting apps offer free versions with limited features,
while premium plans typically come with additional functionalities and
increased user capacity. Costs can vary widely depending on the app and the
features chosen.

Q: Can business chatting apps be used for remote
teams?

A: Absolutely. Business chatting apps are particularly beneficial for remote
teams, as they enable real-time communication and collaboration regardless of
geographical location.

Q: What are some popular business chatting apps?

A: Popular business chatting apps include Slack, Microsoft Teams, Zoom Chat,
Google Chat, and Mattermost, each with unique features and benefits to suit
different organizational needs.

Q: How can I encourage my team to adopt a business
chatting app?

A: Providing training, showcasing the app's benefits, and demonstrating how
it can improve team communication and collaboration can help encourage
adoption among team members.
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business chatting app: WhatsApp Amelia Johns, Ariadna Matamoros-Fernandez, Emma
Baulch, 2023-11-28 In the 2010s, as chat apps became a primary mode of communication for many
people across the world, WhatsApp quickly outpaced rival messaging apps and developed into a
platform. In this book, the authors provide a comprehensive account of WhatsApp’s global growth.
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Charting WhatsApp’s evolution from its founding in 2009 to the present day, they argue that
WhatsApp has been transformed from a simple, ‘gimmickless’ app into a global communication
platform. Understanding this development can shed light on the trajectory of Meta’s industrial
development, and how digital economies and social media landscapes are evolving with the rise of
‘superapps’. This book explores how WhatsApp’s unique characteristics mediate new kinds of social
and commercial transactions; how they pose new opportunities and challenges for platform
regulation, civic participation and democracy; and how they give rise to new kinds of digital literacy
as WhatsApp becomes integrated into everyday digital cultures across the globe. Accessibly written,
this book is an essential resource for students and scholars of digital media, cultural studies, and
media and communications.

business chatting app: BUSINESS COMMUNICATION & I T APPLICATION Prof Syed
Azharuddin , Dr Memon Ubed Yusuf, 2024-06-12 An Invaluable companion of students who strive to
excel. The key purpose of the book is to make students learn the art of communication with tools in I
T Application .The book provides an updated Information of Business
Communication,Correspondence, Use of Internet Technology, and Medium of Electronic
Communication from E-Mail, Social Networking to order and presentation. It will be handy for
students of MBA, BBA, B.Com, BCA, BCS and DBMS.

business chatting app: Starting an iPhone Application Business For Dummies Aaron
Nicholson, Joel Elad, Damien Stolarz, 2009-09-29 How to create a profitable, sustainable business
developing and marketing iPhone apps iPhone apps are hot; the average app is downloaded more
than 30,000 times. If you have some great apps in mind, Starting an iPhone Application Business For
Dummies will show you how to produce and market them effectively. Starting an iPhone Application
Business For Dummies provides clear, reliable business information to help developers and
entrepreneurs create a profitable, sustainable business in this new and exciting market. Identifies
what goes into a successful iPhone application business Helps you find the market niche your
applications can fill, market and promote your business, and build your brand Explains how to
develop a pricing strategy, build your applications efficiently, and get them into the App Store
Explores finding a sustainable revenue model, including free trials, social media models, ad-based
revenue models, and subscription models Demonstrates effective ways to provide service and
support to customers Written by a team that combines knowledge of iPhone app development with
sound business experience Starting an iPhone Application Business For Dummies can help you turn
your ideas into income.

business chatting app: Software Business Efi Papatheocharous, Siamak Farshidi, Slinger
Jansen, Sonja Hyrynsalmi, 2025-03-22 This book constitutes the refereed proceedings of the 15th
International Conference on Software Business, ICSOB 2024, which took place in Utrecht, The
Netherlands, during November 18-20, 2024. The special theme of ICSOB 2024 was Ethics, Equity,
and Sustainability in Software Business. The 23 full papers and 13 short papers presented in this
book were carefully reviewed and selected from 98 submissions. The papers are organized in the
following topical sections: Ethical Challenges in Software Development; Developer Experience and
Ecosystem Trust; Transparency and Trust in Al; Diversity and Inclusion in Software Business;
Sustainable ICT; Experimentation and Innovations; Tools in Software Ecosystems; and Software
Startups and Digital Transformation.

business chatting app: Discord For Business Success Barron Wilson, 2025-03-28 Discord For
Business Success unlocks the potential of Discord for modern businesses. This book guides you
through transforming a gaming platform into a dynamic tool for building communities, enhancing
collaboration, and automating growth. Learn practical strategies for setting up and managing your
Discord server, engaging customers with unique features, and streamlining operations with bots.
Discover how to secure your data and measure your success, while exploring future trends like VR
integration. Real-world examples showcase how businesses across industries—from SaaS to
retail—have used Discord to cut costs, boost sales, and build trust. This book is your roadmap to
leveraging Discord's power to connect, scale, and thrive in the digital age.



business chatting app: How to Make an App Business Steven Hgjlund, Christian Nielsen,
Michael Thing, 2020-09-28 THE ULTIMATE GUIDE TO BUILDING AN APP-BASED BUSINESS Do
you have a great app idea but no coding skills? ‘How to Make an App Business’ contains no
get-rich-quick talk, but just exactly what you need to go from idea to app business. ‘How to Make an
App Business’ guides you all the way from idea to launching your app and making a business out of
it. The book covers proven and essential steps to build a killer app, get your app off the ramp with
solid marketing, and make a viable business. From this book you will learn how to: Build and test
early prototypes before starting programming Research target users and understand what value
your app will create Select the key MVP-features that makes your app deliver maximum value
Choose the technology your app business is running on Gauge the cost of your app and choose the
best way to build it Select your marketing mix and get your app off the ground The book is an
easy-to-read and to-the-point guide for non-tech founders. It gives the reader concrete steps and
models to prioritize features that users will love. It guides the reader to make the right product
choices that can save years of development and millions of dollars. Finally, the book clarifies how to
choose the right business model and how to take an app to market with the right app marketing.
‘How to Make an App Business’ is based on the university textbook From idea to app - This is how
you do it! by the same authors. The authors draw on their combined experiences from teaching
university classes in digital innovation and entrepreneurship, starting app businesses, and
consulting more than 100 businesses on digital strategy and digital product development from one of
Europe's leading app agencies.

business chatting app: Digital Business in Africa Ogechi Adeola, Jude N. Edeh, Robert E.
Hinson, 2022-06-29 This edited volume seeks to examine how enterprises in Africa can utilize digital
technologies and innovations in creating value for their customers and clients in order to increase
effectiveness and efficiency. Through social media, businesses are increasingly reaching and
engaging their customers in several ways and so enterprises in Africa must harness the
opportunities in the digital space if they want to remain competitive, earn profit, and meet their
customers’ needs. Accordingly, this book looks at how digital technologies are helping shape the
financial, educational, and advertising sectors in Africa. As digital technologies raise challenges, the
chapters that follow will discuss ethical and social practical frameworks to effective digital business
in Africa. This volume promises to fore both theoretical underpinnings, and practical
implementations of digital technologies in the African business context.

business chatting app: How To Grow Business With ChatGPT Vijay Kumar Gupta,
2024-01-19 ChatGPT-Driven Growth unveils a comprehensive guide for leveraging artificial
intelligence, particularly ChatGPT, to propel business expansion and enhance customer engagement.
The book illuminates the transformative power of ChatGPT, an advanced language generation
model, in modern business strategies. The book commences by providing a foundational
understanding of Al and its rapid integration into diverse industries. It delves into the significance of
Al in driving efficiency, accuracy, and innovation within businesses. Emphasizing ChatGPT's
capabilities, the narrative explores its ability to process, generate, and comprehend human-like
language. Understanding the vital role of customer interaction, the book presents a roadmap for
utilizing ChatGPT to optimize customer service. Through personalized and automated responses,
ChatGPT enhances customer satisfaction and fosters long-term relationships. Techniques to design
conversational experiences that resonate with the target audience are detailed, ensuring businesses
create value-driven interactions. Furthermore, ChatGPT-Driven Growth elucidates the potential of
ChatGPT in market research and data analysis. Leveraging Al for market insights and trend
forecasting aids in strategic decision-making, enabling businesses to stay ahead of the competition.
The book provides practical steps and tools for effectively utilizing ChatGPT to process vast amounts
of data and extract actionable intelligence. Incorporating Al in marketing strategies is a key focus,
revealing how ChatGPT can revolutionize advertising and content creation. The book explores
methods to craft compelling, personalized marketing content that resonates with diverse audiences,
resulting in increased customer engagement and higher conversion rates. Addressing concerns



about data privacy and ethical Al usage, the book stresses the importance of responsible Al
deployment. It educates businesses on ethical practices and regulatory compliance to ensure the
ethical and lawful use of ChatGPT in their operations. In conclusion, ChatGPT-Driven Growth offers
an insightful journey into harnessing the potential of ChatGPT to drive business growth. Whether a
startup or an established enterprise, this book equips business leaders, marketers, and
entrepreneurs with the knowledge and tools to maximize their business potential through
Al-powered strategies, ultimately fostering innovation and success in the rapidly evolving business
landscape.

business chatting app: 50 Successful Harvard Business School Application Essays Staff
of the Harvard Crimson, 2022-12-27 Fifty all-new essays that got their authors into Harvard
Business School, including GMAT scores, showing what worked, what didn’t, and how you can do it
too. Competition to get into the nation’s top business schools has never been more intense. Harvard
Business School in particular draws thousands of elite applicants from around the world. As
admissions departments become increasingly selective, even the best and brightest need an edge.
Writing a personal statement is a daunting part of the application process. In a specific amount of
characters, applicants must weave together experiences and passions into a memorable narrative to
set them apart from thousands of other applicants. While there is no magic formula for writing the
perfect essay, picking up this book will put them on the right track. The Staff of the Harvard
Crimson's 50 Successful Harvard Business School Application Essays includes fifty standout essays
from students who successfully secured a spot at Harvard Business School. Each student has a
unique set of experiences that led them to applying for an MBA. Each essay includes analysis by
Crimson editors on essay qualities and techniques that worked, so readers can apply them to their
own writing. This book will aid applicants in composing essays that reveal their passion for business
and the discipline they will bring to this demanding program and profession. It will give them the
extra help they need to get into the best business school programs in the world.

business chatting app: JavaScript: Igniting Business Growth Through Dynamic Web
Development Sachin Naha, 2023-10-16 Are you ready to take your online business to new heights?
JavaScript: Igniting Business Growth Through Dynamic Web Development is your essential guide to
leveraging the power of JavaScript to transform your web presence and supercharge your online
success. In this book, you'll embark on a journey into the world of dynamic web development, where
JavaScript reigns supreme. Whether you're a seasoned developer or a business owner looking to
enhance your online presence, this book offers invaluable insights and practical techniques to
harness the true potential of JavaScript.

business chatting app: Data-Centric Business and Applications Natalia Kryvinska, Michal
Gregus, 2018-07-16 This book discusses processes and procedures in information/data processing
and management. The global market is becoming more and more complex with an increased
availability of data and information, and as a result doing business with information is becoming
more popular, with a significant impact on modern society immensely. This means that there is a
growing need for a common understanding of how to create, access, use and manage business
information. As such this book explores different aspects of data and information processing,
including information generation, representation, structuring, organization, storage, retrieval,
navigation, human factors in information systems, and the use of information. It also analyzes the
challenges and opportunities of doing business with information, and presents various perspectives
on business information managing.

business chatting app: Microsoft 365 Copilot At Work Sandar Van Laan, Jared Matfess,
Thomas Flock, Ann Reid, 2024-12-11 Learn to leverage Microsoft's new Al tool, Copilot, for
enhanced productivity at work In Microsoft 365 Copilot At Work: Using Al to Get the Most from Your
Business Data and Favorite Apps, a team of software and Al experts delivers a comprehensive guide
to unlocking the full potential of Microsoft's groundbreaking Al tool, Copilot. Written for people new
to Al, as well as experienced users, this book provides a hands-on roadmap for integrating Copilot
into your daily workflow. You'll find the knowledge and strategies you need to maximize your team's



productivity and drive success. The authors offer you a unique opportunity to gain a deep
understanding of Al fundamentals, including machine learning, large language models, and
generative Al versus summative Al. You'll also discover: How Copilot utilizes Al technologies to
provide real-time intelligent assistance and revolutionize the way you work with Microsoft 365 apps
Practical Implementation Strategies for project and change management, as well as practical
guidance on rolling out Copilot within your organization Specific use cases, including Outlook,
Teams, Excel, PowerPoint, and OneNote, and how Copilot can streamline tasks and boost efficiency
across various Microsoft applications Take your Copilot proficiency to the next level with advanced
Al concepts, usage monitoring, and custom development techniques. Delve into Microsoft
Framework Accelerator, Copilot plugins, semantic kernels, and custom plugin development,
empowering you to tailor Copilot to your organization's unique needs and workflows. Get ready to
revolutionize your productivity with Microsoft 365 Copilot!

business chatting app: Introduction to WhatsApp Gilad James, PhD, WhatsApp is a popular
mobile application that was founded in 2009 by Jan Koum and Brian Acton. The app allows users to
send text messages and voice messages, make voice and video calls, share images, documents, user
locations, and other media. In addition to personal messaging, WhatsApp also offers a range of
features for businesses, including WhatsApp Business, which allows small businesses to
communicate with their customers and share updates over the app. WhatsApp has grown to become
one of the most widely used messaging apps in the world, with over 2 billion active users across 180
countries. WhatsApp makes use of end-to-end encryption to ensure that only the sender and
recipient of a message can access its contents. The company has been praised for its commitment to
user privacy, although it has also faced scrutiny over its handling of false information and its role in
facilitating political unrest. Nevertheless, the app remains a vital tool for communication and
connection, particularly in countries where other messaging apps are restricted or banned. Its
continued popularity is a testament to the users' trust in its security and reliability.

business chatting app: Uses and Risks of Business Chatbots Tania Peitzker, 2020-03-24 In
this easy-to-read book, Tania Peitzker cites leading business intelligence and analyst firms’ research
and takes a deeper dive into the practical challenges of chatbots, including the obstacles and
triumphs experienced. This world-first summary of the evolution of 2D chatbots in websites,
backends of portals, social media apps, and conversationally advanced 3D mixed reality cognitive
interfaces serves several purposes. This book dissects some of the best-known case studies to
emerge from the past two decades of tech giants launching the best chatbot, or supposedly the
smartest, intelligent virtual assistant. From Microsoft’s Tay.ai to London’s Eugene Goostman claim
to turing test fame, from the market dominating Amazon Alexa to Gatebox’s IoT innovation with its
multi-cloned Japanese hologram girlfriend, this is the first ever history of bots. This book also
touches on the Trump vs Clinton chatbot wars as well as the UK Labour Party’s dating site stunt,
including references made to Facebook Messenger bots and the impact of the Cambridge Analytica
scandal. Included in the book is a hands-on checklist and guidelines in for people wanting to buy or
license bots for their companies and organizations. The author also outlines the possible use cases
and key issues to consider when sourcing and commissioning your first botification project, with the
final chapters predicting where the future development - and development traps - might lie.

business chatting app: Digital Etiquette For Dummies Eric Butow, Kendra Losee, Kelly
Noble Mirabella, 2022-03-24 Mind your online P's and Q's with this expert digital manners guide
Conducting yourself online can be challenging. It sometimes seems like the web and social media is
tailor-made to cause upset and anger. But, with the right guide, anyone can learn how to be a
beacon of civility and politeness online. In Digital Etiquette For Dummies, a team of online
communication experts share their combined insights into improving your presence on social media,
writing emails that exude positivity and clarity, behaving correctly in virtual meetings, and much
more. You'll become a paragon of politeness as you learn to apply the timeless rules of etiquette to
the unique environment of the web, social media, email, Zoom, and smartphones. In this book, you'll
also: Learn near-universal etiquette rules for email, social media, cellphones, and more Discover



ways to make sure that your polite attitude isn't being lost in the text-only context of a business
email Avoid common social media pitfalls and digital faux pas that can trip up even the most careful
communicators A great handbook for anyone who uses digital communication in business or in their
personal life (so, pretty much everyone), Digital Etiquette For Dummies also belongs on the reading
lists of those trying to improve their online interactions on social media.

business chatting app: Starting & Running a Business All-in-One For Dummies, 4th UK
Edition Colin Barrow, 2023-08-11 Get well on your way to business success Starting & Running a
Business All-in-One For Dummies is a treasure trove of useful information for new or would-be
business owners in the UK. This comprehensive guide will help with every part of starting your own
business and keeping it running. Generate great business ideas, navigate legal considerations,
finance your new business, create a solid business plan, and spread the word through marketing.
With this guide, everything you need is in one place, so you don’t have to bounce from book to book
as you learn. And it’s all written in simple terms anyone can understand. You'll be flipping that sign
around to open up shop any day now! Get UK-specific advice on structuring and launching your own
business Learn the most effective methods of marketing, virtually and otherwise Keep your books in
order and find success in your first year of business Write a stellar business plan and hire good
people to keep your business going This book is for any new entrepreneur looking to start a UK
business from the ground up and keep it running successfully, as well as veteran entrepreneurs who
want to get up-to-date on the latest business trends.

business chatting app: Utilizing Consumer Psychology in Business Strategy Dalgic,
Tevfik, Unal, Sevtap, 2018-04-13 Consumer behavior is becoming increasingly complex in the
current global market. A broader understanding of the psychologically driven motivation of
consumers and characteristics of the consumer decision-making process is vital for effective
customer engagement. Utilizing Consumer Psychology in Business Strategy provides emerging
research on consumer behavior and decision-making processes through the lens of business
advancement and innovation. While highlighting topics such as brand personality, consumer
perception, and marketing strategy, this publication explores various types of consumer behavior
and methods to maximize benefits and efficiency. This book is an important resource for business
administrators, managers, practitioners, academics, and students seeking emerging research on the
consumer markets.

business chatting app: Social Media Strategy Keith A. Quesenberry, 2020-08-14 This book is
a blueprint for the practice of marketing communications, advertising, and public relations in a
digital world where the consumer has taken control--

business chatting app: The Digitization of Business in China Young-Chan Kim, Pi-Chi Chen,
2018-07-20 One of the first of its kind, this book examines the digitalization of Chinese businesses
both theoretically and practically. Taking a fresh and unique approach, the authors seek to adopt
individual theories for each empirical case explored and investigate the dramatic digital
transformation that Chinese firms have undergone in recent years. With a particular focus on social
networks, the authors observe and analyze the way that digitized applications can interlink with
financial systems, developing new capabilities that help to yield competitive advantage. Covering
both small to medium sized enterprises (SMEs) and globally orientated multinational enterprises
(MNEs), this book is a valuable resource for those researching Asian business, or international
business more generally, as well as innovation and technology management.

business chatting app: Mastering Skype for Business 2015 Keith Hanna, 2016-04-04
Authoritative, hands-on guidance for Skype Business administrators Mastering Skype for Business
2015 gives administrators the comprehensive coverage they need to effectively utilize Skype for
Business. Fully up to date for the 2015 release, this guide walks you through industry best practices
for planning, design, configuration, deployment, and management with clear instruction and plenty
of hands-on exercises. Case studies illustrate the real-world benefits of Unified Communication, and
provide expert experiences working with Skype for Business. From server roles, infrastructure,
topology, and security to telephony, cloud deployment, and troubleshooting, this guide provides the



answers you need and the insight that will make your job easier. Sample automation scripts help
streamline your workflow, and full, detailed coverage helps you exploit every capability Skype for
Business has to offer. Skype for Business enables more robust video conferencing, and integrates
with Office, Exchange, and SharePoint for better on-premises and cloud operations. Organizations
are turning to Skype for Business as a viable PBX replacement, and admins need to be up to speed
and ready to go. This book provides the clear, explicit instructions you need to: Design, configure,
and manage IM, voice mail, PBX, and VoIP Connect to Exchange and deploy Skype for Business in
the cloud Manage UC clients and devices, remote access, federation, and public IM Automate
management tasks, and implement cross-team backup-and-restore The 2015 version is the first
Skype to take advantage of the Windows 10 'touch first' capabilities to provide fast, natural,
hands-on control of communications, and users are eager to run VolP, HD video conferencing,
collaboration, instant messaging, and other UC features on their mobile devices. Mastering Skype
for Business 2015 helps you get Skype for Business up and running quickly, with hands-on guidance
and expert insight.
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