bpm business management process
software

bpm business management process software is a powerful tool designed to
streamline and enhance organizational workflows. With the increasing
complexity of business environments, companies are turning to BPM software
for efficiency, collaboration, and optimization of their processes. This
article will explore the significance of BPM software in business management,
the core features that make it essential, the benefits it offers, and the
best practices for implementation. Additionally, we will delve into the
future of BPM technology and how it is evolving to meet modern business
challenges.
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Understanding BPM Business Management Process
Software

BPM business management process software refers to a suite of tools and
applications designed to manage, monitor, and optimize business processes.
This software enables organizations to automate repetitive tasks, improve
workflow efficiency, and ensure compliance with regulations. Businesses adopt
BPM software to gain a competitive edge by enhancing productivity and
agility.

At its core, BPM software focuses on the entire lifecycle of business
processes, from design and modeling to execution, monitoring, and
optimization. This holistic approach allows organizations to visualize their
processes, identify bottlenecks, and implement changes to enhance
performance. Understanding the components and functionalities of BPM software
is essential for organizations looking to leverage it effectively.



Core Features of BPM Software

BPM business management process software encompasses several key features
that facilitate process management and improvement. These features are
designed to address the complexities of modern business operations and
provide organizations with the tools they need to succeed.

Process Modeling and Design

One of the fundamental features of BPM software is process modeling. This
feature allows users to visually map out business processes using flowcharts
and diagrams. With intuitive drag-and-drop interfaces, users can design
processes that align with organizational goals. The modeling phase is crucial
as it provides a clear understanding of workflows and identifies areas for
improvement.

Automation and Execution

Automation is another critical component of BPM software. By automating
routine tasks, organizations can reduce human error, increase speed, and free
up employees to focus on more strategic activities. The execution
capabilities of BPM software ensure that business processes are carried out
consistently and efficiently, adhering to predefined rules and guidelines.

Monitoring and Analytics

Effective monitoring and analytics tools are essential for tracking the
performance of business processes. BPM software provides real-time insights
into process efficiency, enabling organizations to make data-driven
decisions. This feature helps in identifying trends, measuring KPIs, and
discovering opportunities for optimization.

Collaboration and Communication Tools

Collaboration is vital in any business setting. BPM software often includes
built-in communication tools that facilitate teamwork and collaboration among
employees. These tools allow team members to share updates, documents, and
feedback in real-time, enhancing overall productivity and alignment across
departments.

Benefits of Implementing BPM Software

The implementation of BPM business management process software brings
numerous benefits to organizations. By streamlining processes and improving



efficiency, businesses can enjoy a variety of advantages that contribute to
their success.

Increased Efficiency

One of the primary benefits of BPM software is increased efficiency. By

automating repetitive tasks and optimizing workflows, organizations can

significantly reduce the time taken to complete processes. This leads to
faster turnaround times and improved service delivery.

Improved Compliance

In an ever-evolving regulatory landscape, compliance is a significant concern
for businesses. BPM software helps organizations maintain compliance by
providing a clear framework for processes, ensuring that all employees adhere
to the necessary regulations and standards.

Enhanced Visibility

BPM software provides organizations with enhanced visibility into their
processes. With real-time monitoring and reporting capabilities, managers can
track performance and identify issues as they arise. This visibility empowers
organizations to respond swiftly to challenges and capitalize on
opportunities.

Cost Reduction

By improving efficiency and reducing errors, BPM software can lead to
significant cost savings. Organizations can minimize waste, optimize resource
allocation, and ultimately increase profitability through better process
management.

Best Practices for Implementing BPM Software

To ensure successful implementation of BPM business management process
software, organizations should follow best practices that maximize the
effectiveness of the software while minimizing disruption to operations.

Define Clear Objectives

Before implementing BPM software, organizations must define clear objectives
and outcomes they wish to achieve. Whether it’s reducing process time,
improving customer satisfaction, or ensuring compliance, having specific



goals will guide the implementation process and help measure success.

Engage Stakeholders

Engaging stakeholders from various departments is crucial for successful BPM
implementation. By involving employees who will use the software,
organizations can ensure that the system meets their needs and addresses any
potential challenges early in the process.

Invest in Training

Investing in training for employees is vital for maximizing the benefits of
BPM software. Providing comprehensive training ensures that users understand
how to utilize the software effectively and can leverage its features to
enhance their work processes.

Continuously Monitor and Optimize

Implementation does not end with the deployment of BPM software.
Organizations should continuously monitor processes, gather feedback, and
make necessary adjustments to improve performance. This iterative approach
ensures that the software remains effective and aligned with evolving
business needs.

The Future of BPM Technology

The future of BPM business management process software is promising, with
advancements in technology shaping its evolution. Emerging technologies such
as artificial intelligence (AI), machine learning, and robotic process
automation (RPA) are set to transform BPM software capabilities.

As organizations seek to enhance their agility and responsiveness to market
changes, BPM software will continue to evolve. Future trends may include more
intuitive user interfaces, increased integration with other enterprise
systems, and enhanced predictive analytics capabilities. These advancements
will enable organizations to remain competitive and drive innovation through
efficient process management.

Conclusion

BPM business management process software is a crucial asset for organizations
seeking to optimize their workflows and enhance operational efficiency. By
understanding its features, benefits, and best practices for implementation,
businesses can leverage BPM software to streamline processes, improve
compliance, and achieve significant cost savings. As technology continues to



evolve, organizations must stay abreast of trends in BPM to ensure they
remain competitive and agile in an ever-changing business landscape.

FAQs

Q: What is BPM business management process software?

A: BPM business management process software is a suite of tools designed to
model, automate, monitor, and optimize business processes, enhancing
efficiency and effectiveness in organizations.

Q: How does BPM software improve efficiency?

A: BPM software improves efficiency by automating repetitive tasks,
optimizing workflows, and providing real-time insights into process
performance, allowing organizations to reduce turnaround times and enhance
productivity.

Q: What are the key features to look for in BPM
software?

A: Key features to look for include process modeling and design tools,
automation capabilities, monitoring and analytics, and collaboration tools to
facilitate communication among team members.

Q: Can BPM software help with compliance?

A: Yes, BPM software helps with compliance by providing a structured
framework for processes, ensuring that organizations adhere to regulations
and standards throughout their operations.

Q: What best practices should be followed when
implementing BPM software?

A: Best practices include defining clear objectives, engaging stakeholders,
investing in training, and continuously monitoring and optimizing processes
post-implementation.



Q: What is the future of BPM technology?

A: The future of BPM technology includes advancements in AI, machine
learning, and RPA, which will enhance the capabilities of BPM software and
provide organizations with greater agility and predictive insights.

Q: How does BPM software facilitate collaboration?

A: BPM software facilitates collaboration by providing built-in communication
tools that allow team members to share updates, documents, and feedback in
real-time, improving teamwork and efficiency.

Q: Is BPM software suitable for all types of
businesses?

A: Yes, BPM software is suitable for businesses of all sizes and industries
as it can be tailored to meet specific process management needs and
challenges.

Q: What challenges can arise during the
implementation of BPM software?

A: Challenges can include resistance to change from employees, inadequate
training, and difficulty in aligning processes with business objectives.
Addressing these challenges proactively is essential for successful
implementation.

Q: How can organizations measure the success of BPM
software implementation?

A: Organizations can measure success by tracking key performance indicators
(KPIs) related to process efficiency, cost savings, compliance adherence, and
employee satisfaction before and after implementation.
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bpm business management process software: Business Process Management Richard
Hull, Jan Mendling, Stefan Tai, 2010-08-25 The BPM Conference series has established itself as the
premier forum for - searchersintheareaofbusinessprocessmanagementandprocess-awareinfor- tion
systems. It has a record of attracting contributions of innovative research of the highest quality
related to all aspects of business process management, including theory, frameworks, methods,
techniques, architectures, systems, and empirical ?ndings. BPM 2010 was the 8th conference of the
series. It took place September 14- 16, 2010 on the campus of Stevens Institute of Technology in
Hoboken, New Jersey, USA—with a great view of Manhattan, New York. This volume c- tains 21
contributed research papers that were selected from 151 submissions. The thorough reviewing
process (each paper was reviewed by three to ?ve P- gram Committee members followed in most
cases by in-depth discussions) was extremely competitive with an acceptance rate of 14%. In
addition to the c- tributed papers, these proceedings contain three short papers about the invited
keynote talks. In conjunction with the main conference, nine international workshops took place the
day before the conference. These workshops fostered the exchange of fresh ideas and experiences
between active BPM researchers, and stimulated discussions on new and emerging issues in line
with the conference topics. The proceedings with the papers of all workshops will be published in a
separate volume of Springer’s Lecture Notes in Business Information Processing series. Beyond that,
the conference also included a doctoral consortium, an industry program, ?reside chats, tutorials,
panels, and demonstrations.

bpm business management process software: Business Process Management Wil van der
Aalst, Arthur ter Hofstede, Mathias Weske, 2003-06-04 The refereed proceedings of the
International Conference on Business Process Management, BPM 2003, held in Eindhoven, The
Netherlands, in June 2003. The 25 revised full papers presented together with an introductory
survey article were carefully reviewed and selected from 77 submissions. Among the issues
addressed are Web services, workflow modeling, business process modeling, collaborative
computing, computer-supported collaborative work, workflow patterns, business process
engineering, business process patterns, workflow systems, Petri nets, process services, business
process reengineering, and business process management tools.

bpm business management process software: Fundamentals of Business Process
Management Marlon Dumas, Marcello La Rosa, Jan Mendling, Hajo A. Reijers, 2018-03-23 This
textbook covers the entire Business Process Management (BPM) lifecycle, from process
identification to process monitoring, covering along the way process modelling, analysis, redesign
and automation. Concepts, methods and tools from business management, computer science and
industrial engineering are blended into one comprehensive and inter-disciplinary approach. The
presentation is illustrated using the BPMN industry standard defined by the Object Management
Group and widely endorsed by practitioners and vendors worldwide. In addition to explaining the
relevant conceptual background, the book provides dozens of examples, more than 230 exercises -
many with solutions - and numerous suggestions for further reading. This second edition includes
extended and completely revised chapters on process identification, process discovery, qualitative
process analysis, process redesign, process automation and process monitoring. A new chapter on
BPM as an enterprise capability has been added, which expands the scope of the book to encompass
topics such as the strategic alignment and governance of BPM initiatives. The textbook is the result
of many years of combined teaching experience of the authors, both at the undergraduate and
graduate levels as well as in the context of professional training. Students and professionals from
both business management and computer science will benefit from the step-by-step style of the
textbook and its focus on fundamental concepts and proven methods. Lecturers will appreciate the
class-tested format and the additional teaching material available on the accompanying website.

bpm business management process software: Business Process Management Schahram
Dustdar, José Luiz Fiadeiro, Amit Sheth, 2006-10-06 This book constitutes the refereed proceedings
of the 4th International Conference on Business Process Management, BPM 2006. The book
presents 20 revised full papers, 5 industrial papers, and 15 short papers together with an invited



paper and the abstract of an invited talk. The papers are organized in topical sections on monitoring
and mining, service composition, process models and languages, dynamic process management, Web
service composition, and applied business process management.

bpm business management process software: Business Process Management Dwaipayan
Sethi, 2025-01-03 Business Process Management: Analyze and Improve offers comprehensive
insights into business process management (BPM) and business process analysis. We cover
everything you need to know about managing and analyzing business processes to enhance
efficiency and effectiveness. Our book is divided into two parts. The first part focuses on BPM,
explaining the methods to discover, model, analyze, measure, improve, optimize, and automate
business processes. We discuss process discovery, management, and the technologies used in BPM.
The second part delves into business process analysis, covering qualitative and quantitative process
analysis, process design, monitoring, modeling, and transformation. We provide practical guidance
on understanding the health of business operations and improving process efficiency. This book is a
valuable resource for anyone looking to master business process management and analysis, offering
clear explanations and actionable insights.

bpm business management process software: Handbook on Business Process
Management 1 Jan vom Brocke, Michael Rosemann, 2010-09-21 Business Process Management
(BPM) has become one of the most widely used approaches for the design of modern organizational
and information systems. The conscious treatment of business processes as significant corporate
assets has facilitated substantial improvements in organizational performance but is also used to
ensure the conformance of corporate activities. This Handbook presents in two volumes the
contemporary body of knowledge as articulated by the world' s leading BPM thought leaders. This
first volume focuses on arriving at a sound definition of Business Process Management approaches
and examines BPM methods and process-aware information systems. As such, it provides guidance
for the integration of BPM into corporate methodologies and information systems. Each chapter has
been contributed by leading international experts. Selected case studies complement these views
and lead to a summary of BPM expertise that is unique in its coverage of the most critical success
factors of BPM.

bpm business management process software: Business Process Management Workshops
Johann Eder, Schahram Dustdar, 2006-08-29 This book constitutes the refereed proceedings of 6
international workshops held in conjunction with the 4th International Conference on Business
Process Management, BPM 2006, in Vienna, Austria in September 2006. The 40 revised full papers
presented were carefully reviewed and selected from a total of 94 overall submissions to six
international workshops.

bpm business management process software: Business Process Management
Workshops Florian Daniel, Kamel Barkaoui, Schahram Dustdar, 2012-01-25 LNBIP 99 and LNBIP
100 together constitute the thoroughly refereed proceedings of 12 international workshops held in
Clermont-Ferrand, France, in conjunction with the 9th International Conference on Business Process
Management, BPM 2011, in August 2011. The 12 workshops focused on Business Process Design
(BPD 2011), Business Process Intelligence (BPI 2011), Business Process Management and Social
Software (BPMS2 2011), Cross-Enterprise Collaboration (CEC 2011), Empirical Research in
Business Process Management (ER-BPM 2011), Event-Driven Business Process Management
(edBPM 2011), Process Model Collections (PMC 2011), Process-Aware Logistics Systems (PALS
2011), Process-Oriented Systems in Healthcare (ProHealth 2011), Reuse in Business Process
Management (rBPM 2011), Traceability and Compliance of Semi-Structured Processes (TC4SP
2011), and Workflow Security Audit and Certification (WESAC 2011). In addition, the proceedings
also include the Process Mining Manifesto (as an Open Access Paper), which has been jointly
developed by more than 70 scientists, consultants, software vendors, and end-users. LNBIP 99
contains the revised and extended papers from BPD 2011, BPI 2011 (including the Process Mining
Manifesto), BPMS2 2011, CEC 2011, ER-BPM 2011, and edBPM 2011.

bpm business management process software: Information Technology for Management




Efraim Turban, Carol Pollard, Gregory Wood, 2018-01-31 Information technology is ever-changing,
and that means that those who are working, or planning to work, in the field of IT management must
always be learning. In the new edition of the acclaimed Information Technology for Management,
the latest developments in the real world of IT management are covered in detail thanks to the input
of IT managers and practitioners from top companies and organizations from around the world.
Focusing on both the underlying technological developments in the field and the important business
drivers performance, growth and sustainability—the text will help students explore and understand
the vital importance of IT’s role vis-a-vis the three components of business performance
improvement: people, processes, and technology. The book also features a blended learning
approach that employs content that is presented visually, textually, and interactively to enable
students with different learning styles to easily understand and retain information. Coverage of next
technologies is up to date, including cutting-edged technologies, and case studies help to reinforce
material in a way that few texts can.

bpm business management process software: Business Process Management
Workshops Danilo Ardagna, Massimo Mecella, Jian Yang, 2009-06-07 Constitutes the refereed
post-workshop proceedings of 9 international workshops held in Milano, Italy, in conjunction with
the 6th International Conference on Business Process Management, BPM 2008, in September 2008.

bpm business management process software: Business Process Management: Concepts
and Applications Cybellium, 2024-10-26 Designed for professionals, students, and enthusiasts
alike, our comprehensive books empower you to stay ahead in a rapidly evolving digital world. *
Expert Insights: Our books provide deep, actionable insights that bridge the gap between theory and
practical application. * Up-to-Date Content: Stay current with the latest advancements, trends, and
best practices in IT, Al, Cybersecurity, Business, Economics and Science. Each guide is regularly
updated to reflect the newest developments and challenges. * Comprehensive Coverage: Whether
you're a beginner or an advanced learner, Cybellium books cover a wide range of topics, from
foundational principles to specialized knowledge, tailored to your level of expertise. Become part of
a global network of learners and professionals who trust Cybellium to guide their educational
journey. www.cybellium.com

bpm business management process software: Business Process Change Paul Harmon,
2014-04-26 Business Process Change, 3rd Edition provides a balanced view of the field of business
process change. Bestselling author Paul Harmon offers concepts, methods, cases for all aspects and
phases of successful business process improvement. Updated and added for this edition is new
material on the development of business models and business process architecture development, on
integrating decision management models and business rules, on service processes and on dynamic
case management, and on integrating various approaches in a broad business process management
approach. New to this edition: - How to develop business models and business process architecture -
How to integrate decision management models and business rules - New material on service
processes and on dynamic case management - Learn to integrate various approaches in a broad
business process management approach - Extensive revision and update addresses Business Process
Management Systems, and the integration of process redesign and Six Sigma - Learn how all the
different process elements fit together in this best first book on business process, now completely
updated - Tailor the presented methodology, which is based on best practices, to your organization's
specific needs - Understand the human aspects of process redesign - Benefit from all new detailed
case studies showing how these methods are implemented

bpm business management process software: High Performance Through Business
Process Management Mathias Kirchmer, 2017-03-09 This management book presents value-driven
business process management as a successful discipline to turn strategy into people- and
technology-based execution, quickly and at minimal risk. It shows how to achieve high performance
successfully in a digital business environment. Static business models do not keep pace with the
dynamic changes in our digital world. Organizations need a management approach that fits this
environment and capitalizes on its opportunities while minimizing the related risks. They need to



execute their business strategy fast and reliably. In effect, they have to know how and when to
modify or enhance their business processes, which processes are the best candidates for
intervention, and how to move rapidly from strategy to execution. This means organizations need to
establish business process management as a real management discipline. The importance of process
innovation, digital technology and people aspects, process governance, internationalization,
emerging processes and the unique situation in mid-market organizations are some of the key topics
discussed in this book. It ends with a comprehensive case study and a discussion about what process
engineers can learn from jazz musicians.

bpm business management process software: Business Process Management Workshops
Adela Del Rio Ortega, Henrik Leopold, Flavia Maria Santoro, 2021-01-18 This book constitutes
revised papers from the International Workshops held at the 18th International Conference on
Business Process Management, BPM 2020, during September 13-18, 2020. The conference was
planned to take place in Seville, Spain, but changed to an online format due to the COVID-19
pandemic. Papers from the following workshops are included: Workshop on Security and
Privacy-Enhanced Business Process Management (SPBP 2020) Workshop on Social and Human
Aspects of Business Process Management (BPMS2 2020) Workshop on Business Processes Meet the
Internet-of Things (BP-Meet-IoT 2020) Workshop on Artificial Intelligence for Business Process
Management (AI4BPM 2020) Workshop BPM in the Era of Digital Innovation and Transformation
(BPMinDIT 2020) Workshop on Business Process Intelligence (BPI 2020) Workshop on Declarative,
Decision and Hybrid Approaches to Processes (DEC2H 2020) Each of the seven workshops focused
on particular aspects of business process management, either from a technical or from a domain
perspective. Overall, after a thorough review process there were 28 full and 1 short paper selected
from 53 submissions.

bpm business management process software: Business Process Management: Blockchain,
Robotic Process Automation, Central and Eastern European, Educators and Industry Forum Claudio
Di Ciccio, Walid Fdhila, Simone Agostinelli, Daniel Amyot, Henrik Leopold, Michal Kr¢dal, Monika
Malinova Mandelburger, Gregor Polanci¢, Katarina Tomi¢ié-Pupek, Katarzyna Gdowska, Thomas
Grisold, Piotr Sliz, Iris Beerepoot, Renata Gabryelczyk, Ralf Plattfaut, 2024-08-31 This book
constitutes the proceedings of the BPM 2024 Blockchain/RPA/CEE/Educators/Industry Forum held at
the 22nd International Conference on Business Process Management, BPM 2024, which took place
in Krakow, Poland, in September 2024. The Blockchain Forum provided a platform for exploring and
discussing innovative ideas on the intersection of BPM and blockchain technology. The CEE Forum
deals with BPM research in Central and Eastern European countries, emphasizing the specific
challenges due to cultural, political, regional, or organizational differences. The RPA Forum focused
on the use of the Robotic Process Automation (RPA) in the field of Business Process Management.
The Educators Forum brought together educators within the BPM community for sharing resources
to improve the practice of teaching BPM-related topics. The Industry Forum served as a platform
connecting academia and industry professionals to exchange real-world experiences and insights on
leveraging Business Process Management. The total of 35 papers included in this book was carefully
reviewed and selected from a total of 69 papers submitted to these forums.

bpm business management process software: Business Process Management
Workshops Michael zur Muehlen, Jianwen Su, 2011-05-16 This book constitutes the thoroughly
refereed post-workshop proceedings of nine international workshops held in Hoboken, NJ, USA, in
conjunction with the 8th International Conference on Business Process Management, BPM 2010, in
September 2010. The nine workshops focused on Reuse in Business Process Management (rBPM
2010), Business Process Management and Sustainability (SusBPM 2010), Business Process Design
(BPD 2010), Business Process Intelligence (BPI 2010), Cross-Enterprise Collaboration, People, and
Work (CEC-PAW 2010), Process in the Large (IW-PL 2010), Business Process Management and
Social Software (BPMS2 2010), Event-Driven Business Process Management (edBPM 2010), and
Traceability and Compliance of Semi-Structured Processes (TC4SP 2010). In addition, three papers
from the special track on Advances in Business Process Education are also included in this volume.




The overall 66 revised full papers presented were carefully reviewed and selected from 143
submissions.

bpm business management process software: Business Process Management Exam
Review , Welcome to the forefront of knowledge with Cybellium, your trusted partner in mastering
the cutting-edge fields of IT, Artificial Intelligence, Cyber Security, Business, Economics and
Science. Designed for professionals, students, and enthusiasts alike, our comprehensive books
empower you to stay ahead in a rapidly evolving digital world. * Expert Insights: Our books provide
deep, actionable insights that bridge the gap between theory and practical application. * Up-to-Date
Content: Stay current with the latest advancements, trends, and best practices in IT, Al,
Cybersecurity, Business, Economics and Science. Each guide is regularly updated to reflect the
newest developments and challenges. * Comprehensive Coverage: Whether you're a beginner or an
advanced learner, Cybellium books cover a wide range of topics, from foundational principles to
specialized knowledge, tailored to your level of expertise. Become part of a global network of
learners and professionals who trust Cybellium to guide their educational journey.
www.cybellium.com

bpm business management process software: Business Process Management John Jeston,
2018-01-09 Business Process Management, a huge bestseller, has helped thousands of leaders and
BPM practitioners successfully implement BPM projects, enabling them to add measurable value to
their organizations. The book’s runaway success can be attributed partly to its overview of all major
useful frameworks (such as LEAN and Six Sigma) without over-investment in one over another, and
a unique emphasis on BPM’s interrelationship with organizational management, culture and
leadership. Its common-sense approach teaches how BPM must be well-integrated across an entire
business if it’s to be successful: augmented and aligned with other management disciplines. This
highly anticipated fourth edition brings Jeston’s practicable frameworks and solutions up to date
with the latest developments in BPM, including the robotics process automation, digital strategies
and the changes necessary as a result of the impact of the quad generations in the workforce. This
thoroughly revised and updated new edition includes: Enhanced BPM House noting the importance
of traceability from strategy to execution activities New and revised case studies An analysis of the
risks and benefits of robotic automation and cognitive computing. The book highlights that
millennials will be 50% of the global workforce in 2020 and 67% by 2025—]Jeston warns managers to
ignore them at your peril. Business processes and the way work is performed must evolve! This book
will prove to be an indispensable guide to any senior business executive or chief financial officer
while providing practical BPM examples to undergraduate and postgraduate students alike.

bpm business management process software: Business Process Management Cases Jan vom
Brocke, Jan Mendling, 2017-08-10 This book is the first to present a rich selection of over 30
real-world cases of how leading organizations conduct Business Process Management (BPM). The
cases stem from a diverse set of industry sectors and countries on different continents, reporting on
best practices and lessons learned. The book showcases how BPM can contribute to both
exploitation and exploration in a digital world. All cases are presented using a uniform structure in
order to provide valuable insights and essential guidance for students and practitioners.

bpm business management process software: Business Process Management Workshops
Fabiana Fournier, Jan Mendling, 2015-04-11 This book constitutes the refereed proceedings of ten
international workshops held in Eindhoven, The Netherlands, in conjunction with the 12th
International Conference on Business Process Management, BPM 2014, in September 2014. The ten
workshops comprised Process-oriented Information Systems in Healthcare (ProHealth 2014),
Security in Business Processes (SBP 2014), Process Model Collections: Management and Reuse
(PMC-MR 2014), Business Processes in Collective Adaptive Systems (BPCAS 2014), Data- and
Artifact-centric BPM (DAB 2014), Business Process Intelligence (BPI 2014), Business Process
Management in the Cloud (BPMC 2014), Theory and Applications of Process Visualization (TaProViz
2014), Business Process Management and Social Software (BPMS2 2014) and Decision Mining and
Modeling for Business Processes (DeMiMoP 2014). The 38 revised full and eight short papers



presented were carefully reviewed and selected from 84 submissions. In addition, six short papers
resulting from the Doctoral Consortium at BPM 2014 are included in this book.
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