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business analyst in ibm plays a pivotal role in bridging the gap between business needs and
technology solutions. As organizations increasingly rely on data-driven decision-making, the demand
for skilled business analysts has surged, particularly within technological giants like IBM. This article
will delve into the responsibilities, required skills, and career prospects for business analysts at IBM,
providing a comprehensive overview for aspiring professionals. Additionally, it will explore the tools
and methodologies used in the field, as well as the impact of emerging technologies on the role. By
the end, readers will have a thorough understanding of what it means to be a business analyst in IBM
and how to succeed in this dynamic environment.
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Introduction to Business Analysts in IBM

Business analysts at IBM serve as critical facilitators in the intersection of business objectives and
technological capabilities. They are tasked with understanding the needs of stakeholders, analyzing
processes, and recommending solutions that enhance efficiency and productivity. In IBM’s fast-paced
environment, business analysts contribute to various projects, ranging from software development to
strategic planning, ensuring that business strategies align with technological advancements.

Key Responsibilities of a Business Analyst

The role of a business analyst in IBM encompasses a variety of responsibilities that are essential for
organizational success. These responsibilities include:

e Requirements Gathering: Engaging with stakeholders to collect and document business
requirements, ensuring clarity and completeness.

e Data Analysis: Analyzing data sets to identify trends, patterns, and insights that can inform
business decisions.



e Process Improvement: Evaluating existing business processes and identifying areas for
improvement to enhance operational efficiency.

» Solution Design: Collaborating with technical teams to design solutions that meet business
needs while considering feasibility and scalability.

e Stakeholder Communication: Acting as a liaison between business units and IT, ensuring
that all parties are aligned and informed throughout project lifecycles.

These responsibilities require a blend of analytical thinking, problem-solving skills, and effective
communication, which are critical for facilitating successful outcomes in projects.

Essential Skills and Qualifications

To excel as a business analyst in IBM, professionals must possess a unique set of skills and
qualifications. These include:

e Analytical Skills: The ability to analyze complex data and derive meaningful insights is
fundamental to the role.

» Technical Proficiency: Familiarity with data analysis tools, databases, and programming
languages is advantageous.

e Communication Skills: Strong verbal and written communication skills are necessary for
articulating findings and recommendations to diverse audiences.

* Problem-Solving Abilities: Business analysts must be adept at identifying challenges and
developing viable solutions.

e Project Management: Understanding project management methodologies can enhance a
business analyst’s effectiveness in managing timelines and deliverables.

A bachelor’s degree in business administration, computer science, or a related field is typically
required, and many business analysts pursue certifications such as Certified Business Analysis
Professional (CBAP) or Agile Certified Practitioner (PMI-ACP) to further validate their expertise.

Tools and Technologies Used

Business analysts in IBM leverage a variety of tools and technologies to perform their duties
effectively. Some of the most commonly used tools include:

e Data Visualization Tools: Tools like Tableau and Power Bl help analysts visualize data trends
and insights.

* Project Management Software: Applications such as JIRA and Trello facilitate project
tracking and collaboration.



e Modeling Tools: Tools like Visio and Lucidchart are used for process mapping and workflow
design.

» Database Management Systems: SQL and NoSQL databases are frequently utilized for data
storage and retrieval.

¢ Collaboration Platforms: Tools like Slack and Microsoft Teams enhance communication
among team members.

Proficiency in these tools not only improves productivity but also enables business analysts to present
data-driven recommendations more effectively.

Career Growth and Opportunities

The career trajectory for a business analyst in IBM is promising, with numerous opportunities for
advancement. Entry-level positions often lead to roles such as:

* Senior Business Analyst: In this role, professionals take on more complex projects and may
lead teams of junior analysts.

* Product Manager: Many business analysts transition into product management, where they
oversee product development from conception to launch.

e Consulting Roles: Experienced analysts may move into consulting positions, providing
strategic advice to external clients.

e Data Scientist: As data analysis becomes increasingly critical, some analysts choose to
specialize further and transition into data science roles.

Furthermore, IBM offers continuous learning and development opportunities, encouraging employees
to expand their skills and knowledge, which can lead to accelerated career advancement.

The Future of Business Analysis at IBM

The future of business analysis at IBM is closely tied to the evolution of technology and business
practices. As organizations embrace digital transformation, the role of business analysts will likely
expand to include:

* Increased Focus on Data Analytics: Analysts will need to harness advanced analytics and
machine learning to drive insights from big data.

» Agile Methodologies: The adoption of agile practices will necessitate that business analysts
adapt to rapidly changing project requirements.

¢ Collaboration with Al: Business analysts will increasingly collaborate with artificial
intelligence tools to enhance decision-making processes.



e Emphasis on Soft Skills: As the role evolves, soft skills such as emotional intelligence and
adaptability will become more important.

In this dynamic landscape, business analysts at IBM will play a crucial role in guiding organizations
through transformative changes, making their expertise invaluable.

Conclusion

In summary, the role of a business analyst in IBM is multifaceted, requiring a blend of technical
expertise, analytical skills, and effective communication. As organizations continue to navigate the
complexities of technology and business, skilled business analysts will remain essential in driving
strategic initiatives and optimizing operations. With ample opportunities for career growth and a
promising future shaped by emerging technologies, aspiring professionals should consider a career as
a business analyst in IBM as a rewarding path in the IT and business landscape.

Q: What does a business analyst do at IBM?

A: A business analyst at IBM gathers requirements from stakeholders, analyzes data, improves
processes, and collaborates with IT teams to design solutions that meet business needs.

Q: What qualifications are needed to become a business
analyst in IBM?

A: Typically, a bachelor's degree in business administration, computer science, or a related field is
required, alongside strong analytical and communication skills. Certifications like CBAP can enhance
credentials.

Q: What tools do business analysts use at IBM?

A: Business analysts at IBM commonly use data visualization tools such as Tableau, project
management software like JIRA, modeling tools like Visio, and database management systems like
SQL.

Q: What career paths are available for business analysts at
IBM?

A: Career paths include roles such as senior business analyst, product manager, consulting positions,
and even transitions into data science, depending on interests and skills.

Q: How is the role of business analysts evolving at IBM?

A: The role is evolving to include a greater emphasis on data analytics, agile methodologies,
collaboration with Al, and the importance of soft skills as businesses adapt to technological changes.



Q: Why is the role of business analysts critical in
organizations like IBM?

A: Business analysts are critical as they ensure that business goals align with technology solutions,
facilitating data-driven decision-making and enhancing operational efficiency.

Q: What skills can enhance a business analyst's effectiveness
at IBM?

A: Skills such as analytical thinking, technical proficiency, communication, problem-solving, and
knowledge of project management methodologies can enhance a business analyst's effectiveness.

Q: Is there a demand for business analysts in the tech
industry?

A: Yes, there is a high demand for business analysts in the tech industry due to the increasing
reliance on data-driven strategies and the need for efficient business processes.

Q: How does IBM support the professional development of
business analysts?

A: IBM supports professional development through training programs, access to learning resources,
mentorship opportunities, and encouragement of continuous education and certification pursuits.
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business analyst in ibm: Mastering Predictive Analytics with R James D. Miller, Rui Miguel
Forte, 2017-08-18 Master the craft of predictive modeling in R by developing strategy, intuition, and
a solid foundation in essential concepts About This Book Grasping the major methods of predictive
modeling and moving beyond black box thinking to a deeper level of understanding Leveraging the
flexibility and modularity of R to experiment with a range of different techniques and data types
Packed with practical advice and tips explaining important concepts and best practices to help you
understand quickly and easily Who This Book Is For Although budding data scientists, predictive
modelers, or quantitative analysts with only basic exposure to R and statistics will find this book to
be useful, the experienced data scientist professional wishing to attain master level status , will also
find this book extremely valuable.. This book assumes familiarity with the fundamentals of R, such as
the main data types, simple functions, and how to move data around. Although no prior experience


https://explore.gcts.edu/business-suggest-004/Book?docid=BuY43-6426&title=business-analyst-in-ibm.pdf
https://explore.gcts.edu/gacor1-02/pdf?docid=rdW08-7609&title=algebra-with-pizzazz-algebra-1-answer-key.pdf
https://explore.gcts.edu/gacor1-02/pdf?docid=rdW08-7609&title=algebra-with-pizzazz-algebra-1-answer-key.pdf

with machine learning or predictive modeling is required, there are some advanced topics provided
that will require more than novice exposure. What You Will Learn Master the steps involved in the
predictive modeling process Grow your expertise in using R and its diverse range of packages Learn
how to classify predictive models and distinguish which models are suitable for a particular problem
Understand steps for tidying data and improving the performing metrics Recognize the assumptions,
strengths, and weaknesses of a predictive model Understand how and why each predictive model
works in R Select appropriate metrics to assess the performance of different types of predictive
model Explore word embedding and recurrent neural networks in R Train models in R that can work
on very large datasets In Detail R offers a free and open source environment that is perfect for both
learning and deploying predictive modeling solutions. With its constantly growing community and
plethora of packages, R offers the functionality to deal with a truly vast array of problems. The book
begins with a dedicated chapter on the language of models and the predictive modeling process. You
will understand the learning curve and the process of tidying data. Each subsequent chapter tackles
a particular type of model, such as neural networks, and focuses on the three important questions of
how the model works, how to use R to train it, and how to measure and assess its performance using
real-world datasets. How do you train models that can handle really large datasets? This book will
also show you just that. Finally, you will tackle the really important topic of deep learning by
implementing applications on word embedding and recurrent neural networks. By the end of this
book, you will have explored and tested the most popular modeling techniques in use on real- world
datasets and mastered a diverse range of techniques in predictive analytics using R. Style and
approach This book takes a step-by-step approach in explaining the intermediate to advanced
concepts in predictive analytics. Every concept is explained in depth, supplemented with practical
examples applicable in a real-world setting.

business analyst in ibm: Mastering Non-Functional Requirements Sameer Paradkar,
2017-05-18 This book covers the most critical 24 NFRs that are applicable to IT applications and
systems. About This Book Explains three stages of nonfunctional requirements, that is, analysis,
architecture, and assessment In-depth knowledge of NFR framework and taxonomy that provides
guidance around the modelling phase for the NFRs Coverage of 24 critical and pivotal NFRs,
including the analysis, architecture, and assessment. Who This Book Is For The primary audience for
this title are the gamut of roles starting from IT consultant to chief architects who are responsible to
deliver strategic, tactical, and operational engagements for fortune 100 customers worldwide.
Nonfunctional requirements are the key to any software / IT program. They cannot be overlooked or
ignored. The book provides a comprehensive approach from analysis, architecture, and
measurement of nonfunctional requirements. The book includes considerations for bespoke (Java,
.Net, and COTS applications). These are applicable to IT applications from various domains. The
book outlines the methodology for capturing the NFRs and also describes a framework that can be
leveraged by analysts and architects for tackling NFRs for various engagements. The audience for
this book include business analysts, enterprise architects, business architects, solution architects,
technical architects/designers, domain/security/integration architects, software developers, support
engineers and test engineers, technical project managers, project leads/technical leads/technical
project managers, and students from the computer science/IT stream What You Will Learn Learn
techniques related to the analysis, architecture, and monitoring of NFRs Understand the various
tools, techniques, and processes in order to improve the overall quality of the desired outcomes
Embrace the best practices of architecting, metrics, and success factors for NFRs Identify the
common pitfalls to be avoided and the patterns to leverage Understand taxonomy and framework for
NFRs Learn the design guidelines for architecting applications and systems relating to NFRs
Abstract different methodologies to analyze and gather NFRs In Detail Non-functional Requirements
are key to any software/IT program and cannot be overlooked or ignored. This book provides a
comprehensive approach to the analysis, architecture, and measurement of NFRs. It includes
considerations for bespoke Java, .NET, and COTS applications that are applicable to IT
applications/systems in different domains. The book outlines the methodology for capturing the



NFRs and also describes a framework that can be leveraged by analysts and architects for tackling
NFRs for various engagements. This book starts off by explaining the various KPIs, taxonomies, and
methods for identifying NFRs. Learn the design guidelines for architecting applications and systems
relating to NFRs and design principles to achieve the desired outcome. We will then move on to
various key tiers/layers and patterns pertaining to the business, database, and integrating tiers.
After this, we will dive deep into the topics pertaining to techniques related to monitoring and
measurement of NFRs, such as sizing, analytical modeling, and quality assurance. Lastly, we end the
book by describing some pivotal NFRs and checklists for the software quality attributes related to
the business, application, data, and infrastructure domains. Style and approach The book takes a
pragmatic approach, describing various techniques related to the analysis of NFRs, the architecture
of NFRs, and assessment of NFRs.

business analyst in ibm: Cracking the IT Architect Interview Sameer Paradkar, 2016-11-30
The ultimate guide to successful interviews for Enterprise, Business, Domain, Solution, and
Technical Architect roles as well as IT Advisory Consultant and Software Designer roles About This
Book Learn about Enterprise Architects IT strategy and NFR - this book provides you with
methodologies, best practices, and frameworks to ace your interview A holistic view of key
architectural skills and competencies with 500+ questions that cover 12 domains 100+ diagrams
depicting scenarios, models, and methodologies designed to help you prepare for your interview
Who This Book Is For This book is for aspiring enterprise, business, domain, solution, and technical
architects. It is also ideal for IT advisory consultants and IT designers who wish to interview for such
a role. Interviewers will be able leverage this book to make sure they hire candidates with the right
competencies to meet the role requirements. What You Will Learn Learn about IT strategies, NFR,
methodologies, best practices, and frameworks to ace your interview Get a holistic view of key
concepts, design principles, and patterns related to evangelizing web and Java enterprise
applications Discover interview preparation guidelines through case studies Use this as a reference
guide for adopting best practices, standards, and design guidelines Get a better understanding with
60+ diagrams depicting various scenarios, models, and methodologies Benefit from coverage of all
architecture domains including EA (Business, Data, Infrastructure, and Application), SA, integration,
NFRs, security, and SOA, with extended coverage from IT strategies to the NFR domain In Detail An
architect attends multiple interviews for jobs or projects during the course of his or her career. This
book is an interview resource created for designers, consultants, technical, solution, domain,
enterprise, and chief architects to help them perform well in interview discussions and launch a
successful career. The book begins by providing descriptions of architecture skills and competencies
that cover the 12 key domains, including 350+ questions relating to these domains. The goal of this
book is to cover all the core architectural domains. From an architect's perspective, it is impossible
to revise or learn about all these key areas without a good reference guide - this book is the solution.
It shares experiences, learning, insights, and proven methodologies that will benefit practitioners,
SMEs, and aspirants in the long run. This book will help you tackle the NFR domain, which is a key
aspect pertaining to architecting applications. It typically takes years to understand the core
concepts, fundamentals, patterns, and principles related to architecture and designs. This book is a
goldmine for the typical questions asked during an interview and will help prepare you for success!
Style and approach This book will help you prepare for interviews for architectural profiles by
providing likely questions, explanations, and expected answers. It is an insight-rich guide that will
help you develop strategic, tactical, and operational thinking for your interview.

business analyst in ibm: Big Data Visualization James D. Miller, 2017-02-28 Learn effective
tools and techniques to separate big data into manageable and logical components for efficient data
visualization About This Book This unique guide teaches you how to visualize your cluttered, huge
amounts of big data with ease It is rich with ample options and solid use cases for big data
visualization, and is a must-have book for your shelf Improve your decision-making by visualizing
your big data the right way Who This Book Is For This book is for data analysts or those with a basic
knowledge of big data analysis who want to learn big data visualization in order to make their



analysis more useful. You need sufficient knowledge of big data platform tools such as Hadoop and
also some experience with programming languages such as R. This book will be great for those who
are familiar with conventional data visualizations and now want to widen their horizon by exploring
big data visualizations. What You Will Learn Understand how basic analytics is affected by big data
Deep dive into effective and efficient ways of visualizing big data Get to know various approaches
(using various technologies) to address the challenges of visualizing big data Comprehend the
concepts and models used to visualize big data Know how to visualize big data in real time and for
different use cases Understand how to integrate popular dashboard visualization tools such as
Splunk and Tableau Get to know the value and process of integrating visual big data with BI tools
such as Tableau Make sense of the visualization options for big data, based upon the best suited
visualization techniques for big data In Detail When it comes to big data, regular data visualization
tools with basic features become insufficient. This book covers the concepts and models used to
visualize big data, with a focus on efficient visualizations. This book works around big data
visualizations and the challenges around visualizing big data and address characteristic challenges
of visualizing like speed in accessing, understanding/adding context to, improving the quality of the
data, displaying results, outliers, and so on. We focus on the most popular libraries to execute the
tasks of big data visualization and explore big data oriented tools such as Hadoop and Tableau. We
will show you how data changes with different variables and for different use cases with
step-through topics such as: importing data to something like Hadoop, basic analytics. The choice of
visualizations depends on the most suited techniques for big data, and we will show you the various
options for big data visualizations based upon industry-proven techniques. You will then learn how to
integrate popular visualization tools with graphing databases to see how huge amounts of certain
data. Finally, you will find out how to display the integration of visual big data with BI using Cognos
BI. Style and approach With the help of insightful real-world use cases, we'll tackle data in the world
of big data. The scalability and hugeness of the data makes big data visualizations different from
normal data visualizations, and this book addresses all the difficulties encountered by professionals
while visualizing their big data.

business analyst in ibm: Women of Color, 2005-10 Women of Color is a publication for
today's career women in business and technology.

business analyst in ibm: Mastering Splunk James Miller, 2014-12-17 This book is for those
Splunk developers who want to learn advanced strategies to deal with big data from an enterprise
architectural perspective. You need to have good working knowledge of Splunk.

business analyst in ibm: When Organization Fails James R. Taylor, Elizabeth J. Van Every,
2014-06-05 When Organization Fails: Why Authority Matters develops the study of authority as an
area of investigation in organizational communication and management. As a research topic,
authority has rarely been addressed in depth in the management and organizational communication
literature. It is critical, however, to maintaining unity of purpose and action of the organization, and
it is frequently cited by organizational members themselves. Utilizing two case studies, examined in
depth and based on the accounts of the individuals involved, authors James R. Taylor and Elizabeth
J. van Every explore the pathology of authority when it fails. They develop a theoretical foundation
that aims to illuminate authority by positioning it in communication theory. This volume sets the
stage for a new generation of scholars who can make their reputations as experts on authority, and
is intended for scholars and graduate students in organizational communication, leadership, and
discourse analysis. It also offers practical insights to consultants and management experts
worldwide.

business analyst in ibm: PC Mag , 1984-04-17 PCMag.com is a leading authority on
technology, delivering Labs-based, independent reviews of the latest products and services. Our
expert industry analysis and practical solutions help you make better buying decisions and get more
from technology.

business analyst in ibm: Service-Oriented Computing - ICSOC 2008 Athman Bouguettaya,
Ingolf Kruger, Tiziana Margaria, 2008-11-20 This book constitutes the refereed proceedings of the



6th International Conference on Service-Oriented Computing, ICSOC 2008, held in Sydney,
Australia, in December 2008. The 32 revised full papers and 20 short papers of the research track
presented together with 6 industrial papers, 6 demonstration papers of the industrial track, and the
abstracts of 4 keynote lectures were carefully reviewed and selected from a total of 184 submissions.
The papers present original research in the field of service oriented computing, from theoretical and
foundational results to empirical evaluations as well as practical and industrial experiences. Topics
addressed include services foundations, business service modelling, integrating systems of systems
using services, service engineering, service assembly, service management, SOA runtime, quality of
service, service applications (grid, e-science, government, etc.), as well as business and economical
aspects of services.

business analyst in ibm: Computerworld , 1983-10-24 For more than 40 years,
Computerworld has been the leading source of technology news and information for IT influencers
worldwide. Computerworld's award-winning Web site (Computerworld.com), twice-monthly
publication, focused conference series and custom research form the hub of the world's largest
global IT media network.

business analyst in ibm: Women of Color, 2003-10 Women of Color is a publication for
today's career women in business and technology.

business analyst in ibm: Computerworld , 1986-12-15 For more than 40 years, Computerworld
has been the leading source of technology news and information for IT influencers worldwide.
Computerworld's award-winning Web site (Computerworld.com), twice-monthly publication, focused
conference series and custom research form the hub of the world's largest global IT media network.

business analyst in ibm: Computerworld , 1980-07-14 For more than 40 years,
Computerworld has been the leading source of technology news and information for IT influencers
worldwide. Computerworld's award-winning Web site (Computerworld.com), twice-monthly
publication, focused conference series and custom research form the hub of the world's largest
global IT media network.

business analyst in ibm: Computerworld , 1986-05-05 For more than 40 years, Computerworld
has been the leading source of technology news and information for IT influencers worldwide.
Computerworld's award-winning Web site (Computerworld.com), twice-monthly publication, focused
conference series and custom research form the hub of the world's largest global IT media network.

business analyst in ibm: Transactions on Engineering Technologies Gi-Chul Yang, Sio-Iong Ao,
Xu Huang, Oscar Castillo, 2014-12-30 This volume contains revised and extended research articles
written by prominent researchers who participated in the international conference on Advances in
Engineering Technologies, which was held in Hong Kong, 12-14 March, 2014. Topics covered
include engineering physics, engineering mathematics, scientific computing, control theory, artificial
intelligence, electrical engineering, communications systems, and industrial applications. The book
offers the state of art of tremendous advances in engineering technologies and physical science and
applications, and also serves as an excellent reference work for researchers and graduate students
working with/on engineering technologies and physical science and applications.

business analyst in ibm: Transforming the Healthcare Revenue Cycle with Artificial
Intelligence Korin Reid, 2025-08-08 Revenue cycle management (RCM) refers to an institution’s
financial management process that helps track, identify, collect, and manage incoming payments.
This process helps businesses foster financial transparency within the company and charge patients
the correct amount for the services they receive. But because of the unique healthcare payment
system in the United States, relatively few of these dollars change hands directly between providers
and their patients. Instead, there is a complex reimbursement system, mostly driven by third-party
payment transactions between government programs and insurance companies, on the one hand,
and healthcare providers, on the other. Artificial intelligence (AI) can help predict claim denials by
analyzing past denial trends and alerting health information management (HIM) professionals of
potential denials in advance of billing. This affords an opportunity to review and correct claims
pre-bill. One major benefit of Al in RCM is increased efficiency. By automating routine tasks,



healthcare organizations can free up staff to focus on more important and value-added work. This
can lead to improved productivity and faster turnaround times, ultimately resulting in improved
patient care. This book provides an informative blueprint to help hospital and healthcare revenue
cycle administration personnel along their Al journey by using the most commonly available
administrative datasets, electronic claims, and electronic health records. Peppered throughout the
book are hilarious anecdotes and cautionary tales from the author’s experience in building Al
solutions in the healthcare space. The book begins with an overview of key concepts such as data
science, machine learning, Al, language models (e.g., ChatGPT), and more. The author expands on
the defined process in the context of common revenue cycle use cases that leverage electronic
claims and electronic health records. Finally, the book provides guidance on how to evaluate Al
solutions at each point of the development process, including third-party vendor Al solutions.

business analyst in ibm: Navigating Digital Transformation in Management Richard Busulwa,
2022-10-31 Navigating Digital Transformation in Management provides a thorough introduction to
the implications of digital transformation for leaders and managers. The book clearly outlines what
new or enhanced roles and activities digital transformation requires of them. The book takes a
practical approach and shapes an actionable guide that students can take with them into their future
careers as managers themselves. With core theoretical grounding, the book explains how the digital
transformation imperative requires all organizations to continuously undertake digital business
transformation to adapt to ongoing digital disruption and to effectively compete as digital
businesses. The book discusses the critical roles managers need to play in establishing, facilitating,
and accelerating the day-to-day activities required to build and continuously upgrade these
capabilities. Drawing on cutting edge research, this textbook: Explains how digital technology
advancements drive digital disruption and why digital business transformation and operating as a
digital business are critical to organization survival Unpacks the different digital business
capabilities required to effectively compete as a digital business Considers the new or digitally
enhanced competencies required of leaders, managers, and their supporting professionals to
effectively play their roles in digital transformation Discusses how leaders, managers, and their
supporting professionals can keep up with digital technology advancements Unpacks key digital
technology advancements, providing a plain language understanding of what they are, how they
work, and their implications for organizations Enriched with pedagogical features to support
understanding and reinforce learning, such as reflective questions, learning summaries, and case
studies, and supported by a suite of instructor materials, this textbook is an ideal choice for teachers
that want to enable their information systems, information technology, and digital business students
to compete and thrive in the contemporary business environment.

business analyst in ibm: Computerworld , 1980-10-13 For more than 40 years,
Computerworld has been the leading source of technology news and information for IT influencers
worldwide. Computerworld's award-winning Web site (Computerworld.com), twice-monthly
publication, focused conference series and custom research form the hub of the world's largest
global IT media network.

business analyst in ibm: Proceedings of the Third International Conference on Contemporary

Issues in Computer and Information Sciences (CICIS 2012) ,
business analyst in ibm: InfoWorld , 2001-02-26 InfoWorld is targeted to Senior IT

professionals. Content is segmented into Channels and Topic Centers. InfoWorld also celebrates
people, companies, and projects.
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