best customer relationship management
software for small business

best customer relationship management software for small business has become an essential
tool for organizations looking to streamline their operations, enhance customer engagement, and
drive sales growth. For small businesses, choosing the right CRM software can make a significant
difference in managing customer relationships effectively. This article will explore the best customer
relationship management software options for small businesses, detailing their features, benefits,
and considerations. We will delve into the top CRM solutions available, essential features to look for,
and how to choose the ideal software for your specific needs.

Following this introduction, you will find a comprehensive Table of Contents that will guide you
through the key sections of this article.

e Understanding CRM Software

e Top CRM Solutions for Small Businesses

e Key Features to Consider

e Choosing the Right CRM for Your Business

¢ Benefits of Using CRM Software

e FAQs about CRM Software for Small Business

Understanding CRM Software

Customer Relationship Management (CRM) software is a technology that helps businesses manage
their interactions with current and potential customers. It enables organizations to streamline
processes, improve profitability, and boost customer satisfaction through effective customer
management strategies. CRM systems consolidate customer information and document interactions,
allowing businesses to manage relationships efficiently and cultivate customer loyalty.

For small businesses, the implementation of CRM software can lead to improved customer service,
better marketing strategies, and enhanced team collaboration. By automating routine tasks and
providing insightful data analytics, small businesses can focus on their core activities while
nurturing customer relationships. Understanding the different types of CRM software—operational,
analytical, and collaborative—is crucial for selecting the best option tailored to your business needs.



Top CRM Solutions for Small Businesses

Several CRM solutions cater specifically to small businesses, offering scalable features and
affordable pricing. Below are some of the best CRM software options available:

1. HubSpot CRM
HubSpot CRM is a free, user-friendly platform that provides tools for managing contacts,
tracking deals, and automating marketing efforts. With its easy integration with other
HubSpot tools, small businesses benefit from extensive features without a steep learning
curve.

2. Zoho CRM
Zoho CRM offers a comprehensive set of features including lead management, sales
automation, and analytics. Its affordable pricing plans and customization options make it a
popular choice for small businesses looking to scale.

3. Salesforce Essentials
Salesforce Essentials is designed for small businesses, offering robust features such as
customer service tools, sales tracking, and customizable reports. This powerful solution helps
small teams maximize their efficiency and improve sales processes.

4. Freshsales
Freshsales provides an intuitive interface with features like lead scoring, email tracking, and
built-in phone capabilities. This CRM is ideal for small businesses focusing on sales and
customer engagement.

5. Insightly
Insightly combines project management with CRM capabilities, making it ideal for small
businesses that need to manage both projects and customer relationships in one platform.

Key Features to Consider

When selecting the best customer relationship management software for your small business, it is
essential to consider specific features that align with your operational needs. Key features to look for
include:

¢ Contact Management: The ability to store and manage customer information effectively is
fundamental to any CRM system.



e Lead Tracking: Monitor and nurture leads through the sales pipeline, ensuring no
opportunity is missed.

¢ Reporting and Analytics: Detailed reports and analytics help businesses make informed
decisions based on customer data.

e Integration Capabilities: Ensure the CRM can integrate with other tools and software your
business uses, such as email marketing platforms and accounting software.

e Mobile Access: A mobile-friendly CRM allows your team to access customer information on
the go, enhancing productivity.

Choosing the Right CRM for Your Business

Choosing the right CRM software for your small business involves evaluating several factors. Start
by identifying your specific business needs and objectives. Consider the size of your team, the
volume of customer interactions, and the level of customer engagement you aim to achieve. Here are
some steps to guide you through the selection process:

1. Define Your Requirements: List out the features that are most important to your business
operations.

2. Budget Considerations: Determine your budget for CRM software, including any potential
ongoing costs.

3. Test Multiple Options: Many CRM providers offer free trials or demos. Take advantage of
these to find the best fit.

4. Consider Scalability: Choose a CRM that can grow with your business, accommodating
increased users and functionality as needed.

5. Seek User Feedback: Research customer reviews and testimonials to gain insights into user
experiences with the CRM software.

Benefits of Using CRM Software

The implementation of CRM software provides numerous advantages for small businesses. Here are
some significant benefits:

e Improved Customer Relationships: CRM systems help businesses understand their



customers better, leading to enhanced service and stronger relationships.

e Increased Efficiency: Automating repetitive tasks allows employees to focus on more
strategic activities, increasing overall productivity.

e Better Data Management: Centralizing customer information prevents data silos and
ensures all team members have access to the same information.

e Enhanced Sales Performance: With tools for tracking leads and managing sales processes,
businesses can optimize their sales strategies and close deals more effectively.

¢ Data-Driven Decisions: Access to analytics and reporting helps businesses make informed
decisions based on customer behavior and preferences.

FAQs about CRM Software for Small Business

Q: What is CRM software and how does it benefit small
businesses?

A: CRM software is a tool that helps businesses manage their interactions with customers. It benefits
small businesses by improving customer relationships, increasing efficiency, and providing insights
through data analytics.

Q: How do I know which CRM software is best for my small
business?

A: To determine the best CRM software for your small business, assess your specific needs, consider
your budget, and evaluate features such as ease of use, scalability, and integration capabilities.

Q: Are there any free CRM software options available for small
businesses?

A: Yes, several CRM software options offer free versions, such as HubSpot CRM. These can be an
excellent starting point for small businesses looking to manage customer relationships without
incurring initial costs.

Q: What features should I prioritize in CRM software for my
small business?

A: Prioritize features such as contact management, lead tracking, reporting and analytics,



integration capabilities, and mobile access when selecting CRM software for your small business.

Q: Can CRM software help improve sales performance?

A: Yes, CRM software can significantly enhance sales performance by providing tools for tracking
leads, managing sales pipelines, and automating follow-ups, allowing sales teams to focus on closing
deals.

Q: Is CRM software easy to implement for small businesses?

A: Many CRM software solutions are designed with user-friendliness in mind, making
implementation straightforward. However, the ease of implementation can vary, so it’s advisable to
choose a CRM with good support and training resources.

Q: How can CRM software help improve customer service?

A: CRM software improves customer service by enabling businesses to access comprehensive
customer data, track interactions, and respond to inquiries quickly, ensuring a more personalized
and efficient service experience.

Q: What is the typical cost of CRM software for small
businesses?

A: The cost of CRM software for small businesses varies widely based on features and provider.
Some solutions offer free plans, while others charge monthly fees ranging from $10 to $300 per
user, depending on the complexity of features offered.

Q: How important is mobile access in CRM software?

A: Mobile access is crucial for small businesses as it allows team members to access customer
information and manage relationships on the go, enhancing flexibility and responsiveness.

Q: Can CRM software integrate with other tools my business
uses?

A: Yes, many CRM solutions offer integration capabilities with various tools such as email marketing
platforms, accounting software, and project management systems, allowing for a more seamless
workflow.
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best customer relationship management software for small business: Customer
Relationship Management (CRM) for Medium and Small Enterprises Antonio Specchia, 2022-04-07
Customer Relationship Management (CRM) systems are a growing topic among small- and
medium-sized enterprises, entrepreneurs, and solopreneurs, and it is completely clear that CRM is a
tool that businesses should have in place to manage sales processes. Teams of salespeople must
have a system to run their daily activities, and small businesses and solopreneurs must track their
marketing effort, a functioning structure for maintaining their contacts with prospects and clients to
improve the effectiveness of their sales effort. CRM, once only available to large corporations, is now
powerful technology for small and medium businesses. Small and medium businesses are now able
to implement CRM solutions under a more cost-effective balance as an alternative to traditional tools
like Salesforce, Dynamics, or Oracle. The reason for the success is mainly the simplicity of the new
tools and solutions that have been developed for the management of sales processes. This book
discusses how to implement a CRM from the perspective of the businessperson—not the more
typical IT consultant or the technical staff. It benefits business development, sales management, and
sales process control. Small business owners must understand why and how implementing a CRM
will create value for their business—how it will focus on business development, sales management,
and how sales leads develop into happy customers. Small business owners must first understand
what a CRM system is, how it works, what its main functions are, and how it serves to manage
workflows in the company’s sales department. Generally, entrepreneurs struggle to find the time to
read and study complex and fully comprehensive books. This book provides direct operational
guidelines to those who need easy-to-read information about how to use CRM effectively. Business
professionals must be able to set up CRM systems and avoid mistakes and wasting time. This book
provides an overview of what can be done with CRM and how it happens to empower businesspeople
to find new customers and win business opportunities. This book discusses the logic of CRM in sales,
giving tips and explanations on why and what happens when CRM is implemented in a specific way.
Essentially, this book gives the entrepreneur the know-how behind CRM in sales in general terms,
supporting enhanced customer relationships.

best customer relationship management software for small business: Customer
Relationship Management Lieutenant. Dr. ]J. Ashok Kumar, Dr. Kota Sreenivasa Murthy, 2021-11-01
This book is designed for a one-semester BBA course although under no circumstance is it imagined
that the entire book be covered. For undergraduate students just learning about Consumer
Relationship Management or graduate students advancing their CRM, this book is delivered not only
a teachable textbook but a valued reference for the future Purposes. You'll also find Unit
Description, Learning Objectives, Outcomes, cases, Multiple Choice Questions, and some reference
book materials for each unit under four Modules along with the content of this book. With all this
chapter summaries, key terms, questions, and exercises this book will truly appeal to upper-level
students of customer relationship management. Because of customer relationship management is a
core business strategy this book demonstrates how it has influence across the entire business, in
areas such as Consumer Life style, CRM strategy and its implementation, CRM process, Effective
Management of CRM, Influence of Technology in CRM, operational CRM, Operational analytics in
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CRM, E-CRM, IT implications in CRM and its Corporate applications. Book Chapter structure: This
book comprises of four modules, each with three units. Thus you can find a total of 12 units in
analogous with CRM key concepts. Case Section: In this book each unit is assigned with a case
section, to make the book more user friendly yet give faculty members tremendous flexibility in
choosing case materials for use in class discussions or testing. Thus this book will be crisp, practical
and stimulating with practical examples and provides a step-by-step pragmatic approach to the
application of CRM in business. The coverage of CRM technology is an enhancing feature of this
book. Well-grounded academically, this book is equally beneficial for management students. Overall,
it sets out a comprehensive reference guide to business success

best customer relationship management software for small business: Customer
Relationship Management Samit Chakravorti, 2023-02-23 Customer Relationship Management: A
Global Approach provides a uniquely global, holistic, strategic and tactical grounding in managing
customer and other stakeholder experiences and relationships across the value chain, cultures and
countries. Reflecting the global structures of companies operating today, the author draws on his
research knowledge alongside industry and teaching experience to connect Customer Relationship
Management (CRM) core concepts, processes and strategies with international business
opportunities and challenges, including globalization and cross-cultural marketing. Emphasis is
placed on the need for developing cross-cultural skills and cultural intelligence for identifying and
fulfilling cross country CRM opportunities, through analytical, strategic, operational and social CRM
projects. Written in an accessible style throughout, the eleven chapters provide ample depth to
support a full course related to CRM, spanning: - CRM foundations - planning and implementation -
managing stakeholder relationships - improving global CRM implementation Wide-ranging case
studies include: Royal Bank of Scotland, the Nike hijab, Instagram, HubSpot and the pharmaceutical
industry in India. The text will appeal to advanced undergraduate and graduate students studying
CRM, Relationship Marketing and International Marketing, as well as CRM and marketing
practitioners. Samit Chakravorti is an Associate Professor of Marketing at Western Illinois
University in the United States.

best customer relationship management software for small business: The Ultimate
Guide to Digitalising Your Small Business Dav Lippasaar, 2022-12-04 Are you a small business
owner looking to bring your business into the digital age? If so, you have come to the right place!
This guide will discuss everything you need to know about digitalising your small business. We will
cover website design, online marketing, social media, and more! We will also provide tips and advice
on how to make the switch to digital. So, if you are ready to take your business to the next level, this
guide is for you!

best customer relationship management software for small business: Open Source
Customer Relationship Management Solutions Henrik Vogt, 2008-07-21 Inhaltsangabe:Introduction:
In order to stay ahead of the competition companies are more and more forced to turn their
attention to their real assets: their customers. Both, the value of the individual customer and the
development of personalized relationships with them have made customer relationship management
as one of the emerging topics in the last years. Faced with the increased knowledge of the
customers about existing product- and service offerings on the market, companies are more than
ever required to develop specific customer knowledge in order to adapt their products and services
according to the requirements of the customer. Customer relationship management is no longer
something that only huge leading enterprises use in order to gain a competitive advantage. In the
increased competitive landscape, it is now a necessity for survival even for small and medium-sized
enterprises. Customer relationship management is a complex and difficult way of doing business.
CRM means more than just installing a software or automating customer touch points. It is about the
reinvention of a customer-oriented organization. According to the special requirements of small and
medium-sized businesses, the degree of difficulty of the CRM approach even increased. The
following Bachelor s Thesis reveals the overall importance of a customer relationship management
system especially for small and medium-sized enterprises. In addition to the topic of CRM, the



increasing importance and possibilities of open source software is revealed. The main research
question consists of the idea if open source customer relationship management systems are able to
fulfill the requirements of a CRM software. In order to be able to answer this question, the following
Bachelor s Thesis made use of the literature available on the topics CRM, special requirements of
small and medium-sized enterprises, and the topic of open source software. By revealing what a
CRM have to fulfill in order to be classified as customer relationship management system according
to the findings in the literature, various requirements are identified. In the next step, the three most
popular open source CRM software systems Sugar CRM, vTiger, and OpenCRX are scrutinized under
the criteria if they are able to fulfill the requirements defined in the previous steps. The conclusion
discusses the previous findings and outlines the chances and limits of open source customer
relationship management [...]

best customer relationship management software for small business: The Complete
Idiot's Guide to Best Practices for Small Business Brandon Toropov, Gina Abudi, 2011-10-04
[lustrates how to make money and keep it with time-honored strategies ¢ Insightful real-life
anecdotes to illustrate key concepts

best customer relationship management software for small business: Management
Information Systems : Made Easy Dr. Padmakar Shahare I Dr Ajay Pethe I Dr. Mukul Burghate,
Rapid globalization coupled with the growth of the Internet and Information Technology (IT) has led
toa complete transformation in the way businesses or organizations function today. This has not only
affectedthe management culture but has also led to an increase in competition in terms of markets
and resources.Businesses have become more customer-driven and e-business is gaining popularity.
Traditional means ofcommunication/correspondence have given way to online dealings, e-mails and
chats. With such a radicalshift in the approach to doing business, came the need for specialized
systems to handle the variousdepartments and functions in an organization.Management
Information System or MIS is an organized and well-structured system used by organizationsfor the
collection, storage, processing and dissemination of data in the form of information that
facilitatesthe smooth functioning of the organization. Management information systems involve
three primaryresources: people, technology and information or decision-making.It is in this context,
a textbook on introduction to the subject of MIS is presented to the students ofManagement
program. The book contains the syllabus from basics of the subjects going into the intricaciesof the
subjects. All the concepts have been explained with relevant examples and diagrams to make
itinteresting for the readers.An attempt is made here by the experts to assist the students by way of
providing case based studymaterial as per the curriculum with non-commercial considerations.
However, it is implicit that these areexam-oriented Study Material and students are advised to
attend regular class room classes in thelnstitute and utilize reference books available in the library
for In-depth knowledge.We owe to many websites and their free contents; we would like to specially
acknowledge contents ofwebsite www.wikipedia.com and various authors whose writings formed the
basis for this book. Weacknowledge our thanks to them.At the end we would like to say that there is
always a room for improvement in whatever we do. We wouldappreciate any suggestions regarding
this study material from the readers so that the contents can be mademore interesting and
meaningful. Readers can email their queries and doubts to our authors onsjp10ng@gmail.com.We
shall be glad to help you immediately. Authors: Dr. Padmakar Shahare I Dr Ajay Pethe I Dr. Mukul
Burghate

best customer relationship management software for small business: A Practical Guide to
CRM Janice Reynolds, 2002-02-05 In today's global economy the customer has more and better
choices than ever before, bringing on one of the biggest challenges the business community faces
today - customer loyalty and retention. To thrive in today's customer-driven economy a company
need

best customer relationship management software for small business: Customer
Relationship Management Roger J. Baran, Robert J. Galka, 2016-12-08 This book balances the
behavioral and database aspects of customer relationship management, providing students with a




comprehensive introduction to an often overlooked, but important aspect of marketing strategy.
Baran and Galka deliver a book that helps students understand how an enhanced customer
relationship strategy can differentiate an organization in a highly competitive marketplace. This
edition has several new features: Updates that take into account the latest research and changes in
organizational dynamics, business-to-business relationships, social media, database management,
and technology advances that impact CRM New material on big data and the use of mobile
technology An overhaul of the social networking chapter, reflecting the true state of this dynamic
aspect of customer relationship management today A broader discussion of the relationship between
CRM and the marketing function, as well as its implications for the organization as a whole Cutting
edge examples and images to keep readers engaged and interested A complete typology of
marketing strategies to be used in the CRM strategy cycle: acquisition, retention, and win-back of
customers With chapter summaries, key terms, questions, exercises, and cases, this book will truly
appeal to upper-level students of customer relationship management. Online resources, including
PowerPoint slides, an instructor’s manual, and test bank, provide instructors with everything they
need for a comprehensive course in customer relationship management.

best customer relationship management software for small business: TOTAL QUALITY
MANAGEMENT JANAKIRAMAN, B., GOPAL, R. K., 2006-01-01 Providing accessible coverage of
the basics and practical aspects of total quality management, this book is intended for students of
management and engineering. The text adopts a realistic approach to the teaching of the subject
with the principal focus on the philosophy of total quality management and its role in today’s world
of fierce business competition. Discusses the mechanism of quality control, quality assurance and
different types of quality control tools and their usage. Features the Japanese management
philosophy, quality awards and standards. Presents the differences between total quality
management and business process re-engineering and approaches to integrate them. Describes the
various aspects of benchmarking, capability maturity model and customer relationship management.

best customer relationship management software for small business: Small Business
Management and Entrepreneurship in Hong Kong Ali F. Farhoomand, 2005-01-01 The case
studies are topically diverse, and span a range of managerial functions and sectors. This casebook is
an anthology of 28 cases from the series. The cases are written with a strong management
perspective to offer a practical and interesting look at how successful entrepreneur-managers in
Hong Kong systematically generate innovations in the shape of successful new products, services,
processes and technologies when faced with various organizational and environmental challenges.
They constitute a comprehensive self-contained course of study; each case can also be considered on
its own.

best customer relationship management software for small business: EMarketing
EXcellence Dave Chaffey, Paul Russell Smith, 2008 Now completely revised, this text can help
marketers create effective and up-to-date customer-centric e-marketing plans. It combines
established approaches to marketing planning with the creative use of new e-models and e-tools.

best customer relationship management software for small business: Customer
Relationship Management Francis Buttle, 2004 Customer Relationship Management: Concepts
and Tools is a breakthrough book that makes transparent the complexities of customer relationship
management. The book views customer relationship management as the core business strategy that
integrates internal processes and functions, and external networks, to create and deliver value to
targeted customers at a profit. Customer relationship management is grounded on high quality
customer data and enabled by information technology. The book is a comprehensive and fully
developed textbook on customer relationship management . Although, it shows the r.

best customer relationship management software for small business: Cisco Network
Design Solutions for Small-medium Businesses Peter Rybaczyk, 2005 Master the design and
deployment of small and medium-sized business networks.

best customer relationship management software for small business: Information
Technology: Its Application On The Small Scale Industries Sector S. Maria John, 2003 This book



entitled Information Technology Its Application on the SSI Sector is compilation of research papers
presented in a UGC sponsored seminar organised at Cardamom Planters Association College
Bodinayakanur (Madurai Kamaraj University) under the Directorship of Dr. S. Maria John, Reader in
Commerce C.P.A. College Bodinayakanur. The seminar was organised mainly to focus the role of IT
and its applications. Accordingly research papers were received from the faculty members of
different universities and Colleges on different aspects of IT such as E-Commerce, E-Banking,
Application of IT in the development of Entrepreneurship, especially SSI sector. As the contents of
the articles were highly informative and are expected to be useful to the general public, research
scholars, students and fellow faculty, all such articles are compiled in the form of a book. This
publication is mainly intended as part of the effort in creating awareness among the readers about
the need for applying IT in different walks of life.

best customer relationship management software for small business: CUSTOMER
RELATIONSHIP MANAGEMENT S. SHANMUGASUNDARAM, 2008-04-15 Customer Relationship
Management (CRM) is a modern approach to marketing. It focuses on the individual consumer.
Customer is the ‘king’, therefore, the products and services have to be offered in such a way that
they suit the needs and preferences of the customer. This comprehensive and easy-to-read text deals
with the formulation of methodologies and tools that help business organizations to manage critical
customer relationships by supporting all customer-centric processes within an enterprise, including
marketing, sales and customer support. In addition, the book emphasizes managing opportunity for
optimum productivity, coordinating the specialized activities of multi-functional teams, developing
and retaining corporate knowledge and completing complex multi-step processes in a timely and
efficient manner. This text is intended for the students of masters in business administration (MBA)
and those pursuing postgraduate diploma in marketing management (PGDMM). Besides, the book
should prove to be a useful reference for marketing professionals. KEY FEATURES [] Covers various
dimensions of CRM with several case studies. [] Includes the modern concept—e-CRM. []
Incorporates deep study of research oriented topics.

best customer relationship management software for small business: Mastering Zoho
CRM Ali Shabdar, 2017-09-07 Teaches you to use Zoho CRM effectively to benefit your business.
This book takes you through a number of real-life scenarios and teaches you how to use Zoho CRM
to create solutions for your business, with no technical background needed and with little to no
coding required. Sound too good to be true? Technology makes our lives easier and there are a large
number of resources on offer to help with various tasks, including managing business information.
With all the tools, apps, and services to choose from, it is still a daunting and often expensive
undertaking for businesses to create solutions that fit their specific requirements. That’s where Zoho
CRM comes in. Using this book you can create a fully-functional cloud-based app that manages your
company information, is elegant to use, and cost-effective to maintain. Basic computer and internet
skills is all you need to successfully launch your very own CRM with the help of this book. Get
started today with MasteringZoho CRM. What You'll Learn Set up Zoho CRM properly from the
ground up Model your business processes and implement them on Zoho CRM Centralize and
manage your entire marketing, sales, and customer service processes Integrate CRM with other
Zoho tools to streamline day to day business operations Create powerful dashboards and reports to
provide relevant, actionable information to concerned people Use advanced CRM features such as
workflow automation, role-based security, territories, etc. Connect Zoho CRM to external tools and
services to extend features, and let CRM scale up with your business needs. Who This Book Is For
Small business owners and solopreneurs who want to take control of the beating heart of their
business -their marketing, sales, and customer-service efforts- without spending tensof thousands of
dollars on customized solutions. Solution providers and consultants who want to learn the ins and
outs of one of the hottest CRM tools in the market and provide winning related services to their
clients by adding Zoho to their list of offerings.

best customer relationship management software for small business: Progressive

Computational Intelligence, Information Technology and Networking Poonam Nandal, Mamta



Dahiya, Meeta Singh, Arvind Dagur, Brijesh Kumar, 2025-07-22 Progressive Computational
Intelligence, Information Technology and Networking presents a rich and diverse collection of
cutting-edge research, real-world applications, and innovative methodologies spanning across
multiple domains of computer science, artificial intelligence, and emerging technologies. This
comprehensive volume brings together different scholarly chapters contributed by researchers,
practitioners, and thought leaders from around the globe. The book explores a wide array of topics
including—but not limited to—machine learning, deep learning, cloud computing, cybersecurity,
Internet of Things (IoT), blockchain, natural language processing, image processing, and data
analytics. It addresses the practical implementation of technologies in sectors such as healthcare,
agriculture, education, smart cities, environmental monitoring, finance, and more. Each chapter
delves into specific challenges, frameworks, and experimental outcomes, making this book an
essential reference for academicians, researchers, industry professionals, and students who aim to
stay ahead in the rapidly evolving digital world.

best customer relationship management software for small business: eMarketing
eXcellence PR Smith, Dave Chaffey, 2008-06-20 eMarketing eXcellence third edition has been
completely revised and updated to help you create effective and up-to-date customer-centric
e-marketing plans. A hugely successful practical guide to creating and executing e-marketing plans,
it combines established approaches to marketing planning with the creative use of new e-models and
e-tools. It is designed to support both marketers who are integrating e-marketing into their existing
marketing and communications strategies and experienced e-marketers looking to optimise their
e-marketing. Written by two highly experienced eMarketing consultants, the book shows you how to:
* Draw up an outline e-marketing plan * Evaluate and apply e-marketing principles and models *
Integrate online and offline communications * Implement customer-driven e-marketing * Reduce
costly trial and error * Measure and enhance your e-marketing * Drive your e-business forward
Established marketing concepts such as customer relationship management, the marketing mix and
widely adopted SOSTAC® planning system, are re-examined in the new media context - and new
approaches explained including blogs, search engine marketing, viral marketing and E-CRM.
Offering a highly structured and accessible guide to a critical and far-reaching subject, eMarketing
eXcellence third edition provides a vital reference point for all students and managers involved in
marketing strategy and implementation.

best customer relationship management software for small business: Customer
Relationship Management V. Kumar, Werner Reinartz, 2012-04-30 Customer relationship
management (CRM) as a strategy and as a technology has gone through an amazing evolutionary
journey. The initial technological approach was followed by many disappointing initiatives only to
see the maturing of the underlying concepts and applications in recent years. Today, CRM
represents a strategy, a set of tactics, and a technology that have become indispensible in the
modern economy. This book presents an extensive treatment of the strategic and tactical aspects of
customer relationship management as we know it today. It stresses developing an understanding of
economic customer value as the guiding concept for marketing decisions. The goal of the book is to
serve as a comprehensive and up-to-date learning companion for advanced undergraduate students,
master's degree students, and executives who want a detailed and conceptually sound insight into
the field of CRM.
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